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INTRODUCTION AND CONDITIONS PRECEDENT

PARTIES TO SUBRECIPIENT CONTRACT

This Subrecipient Contract (“Cohtract”} is made and e

ntered into by and between the South Flori

da Workforce

Tnvestment Board d/b/a CaréerSource South Florida (“SFWIB”) and Arber E&T, LLC (the “Contractor™)

(referred to individually as “Party”
cotitrachual, independent contractor re

and collestively as the “Parties™). T
lationship between the: SEWIB and the C

Contractor accepts substantial financial and programmatic responsibilitics for the use of £

applicable, local funds. In consideration of the nutual obligations and covenants and
consideration, the Parties agree as follows!
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DEFINITIONS

The Définitions for this Contract can be found in Exhibit F, Definitions.

EFFECTIVE TERM

This Contract shall corimence upon July 1, 2021, irrespective of the date of execution, and terminate at the

close of bosiness on. June 30, 2022, unless earlier terminated as provided below.

The SFWIB may, in the SFWIB'S sole disorction, reriew this Contract for one (1) additional ‘one (1) year
performance period contingent upon satisfactory performance and availability of funding fo the SFWIB upon
such terms and conditions as the Parties agree to in writing; 7

TOTAL PAYMENT

Subject to the availability of funds to the SFWIB, the maximiurh amouut payable forservices rendered under
this performance fixed rate-based Contract shall not'exceed $774,500.00 as distributed aimony the programs
set forth in the table below and in accordance with Exhibit D, Payment Provisions, aftached héreto and
incorporated hergin. If the SFWIB’s available funding is reduced, for any reason, the amount payable under
this Contract may be reduced at the option and sole discretion of the SFWIB.

Hinlesh Dowatown' '
WIQA: ,
Adult b L A cmanp | swAP RESEA | Totil
Total Allocation §234,258 | § 184:237 | § 37,578 |5 270,509 1 § 40,337 | 7.581 [ § 774,560

STATEMENT OF WORK/PROGRAM DESIGN AND SERVICE DELIVERY

The Contractoragrees to rénder services in accordance with Exhibit A, Statement of Workand Exhibit AA,
Program Design and Service Defivery; attached hereto atid iricorporated herein.

The Centractor shall implement the Statement of Work set forth in‘Exhibit A, and the Progfam Design and
Service Delivery set forth jn’ Exhibit AA, in & manner deemed satisfactory to the SFWIE, in its sole

discretion. Any modification to the Statenent of Work or the Program Design and Service Delivery shall
fiot be éffettive until approved, i writing, by thie SFWIB,

CONDITIONS PRECEDENT

The Contractor shall provide to the SFWIB, prior to commencement of performance under this Contract, the
following documentation;

. Artioles of Incorporatioi arid Corporate By-Laws (If Applicable).

2. Board of Directors Reguitements: A formal sesolutioti from the Contractor's Board of Dircotors or
gther document from its governing body authorizing execition of the Contract with the SFWIB to
ensure that the Contractor’s governing body is apprised of thie fiscal, administrative, and coifeactual
obligations of the services funded through the SFWIB.

3. Cerificate of Corporate Status, if a Corporafion. A centificaté of status in the name of the-Contractor,
which ceitifies the following: that the Confractor is organized under the laws of the state of Florida or
anothér state and registered to do busincss in the state of Florida; that all fees and all penaltics fees,
related to. filing of registration, re-instatcment, rénéwal, etc., have been paid; that the' Contractor’s most
recent annua! report has been filed; that Contractor’s statis is active; and that the. Contractor has not
filed Articles of Dissolution with the state of Florida or another staie,

Page 2 of 52 PY’21-22 Contract

Non-Gov't CareerSource center Operator (Hialegh Dowatown)




Pinapcial and Compliance Audit. The Contractor shall have performed an annual certified public
accountant’s opinion and related financial statements in accordance with the single Audit Act
Amendments of 1996 and compliance with the State of Floridd requirements and 2 CFR Chapter I1, Part
200" Uniform Administrative Requifeinents, Cost Principles, and Audit Requireménts for Federal
Awards. The Contractor shall submit an original or electronic copy of the Audit Repoit within the-time
line specified in 2 CFR Chapter I, Subpart F, § 200.512 {a).

G, INSURANCE

L

Non-Gov't

The Contractor shall mairitaln the required insurance s specified below, and shall provide to the SFWIB,
proof of such insurance in compliancg with the timelines identified in Section 2b below. The SFWIB
shall nigt disbarse any funds until the SFWIB is provided with the necessary certificate(s) of insurance,
the SFWIB has approved such document(s), and executed the Contract, Such insurance policies shall
be in the amounts indicated below;

a. Commercial General Linbility Insurance:

i. Contractor shall secure ocenrrence-based commercial general liability (*CGL”) insurance
provided bya policy with coverage at feast as broad as an unendorsed ISO CG 00 01 12 04 form,
including, but not limited to, coverage for premises, operations and products/completed
operations. Contractor shall ensure that the limits ‘are at least $1,000,000 per oceurrence,
$2,000,000 genetal dggeegate, and $2,000,000 products and completed operations aggregate.
C'ommercial umbretla oF excess liability insuranée on & follow-form basis may benséd to satisfy
the required liability limits if the primary limits are insufficient.

ii, Contragtor shall ensure that the SFWIB and its directors, officers, employees and agerits, are
covered as additiomal insnreds without limitation for'the CGL policy. Contractor shall provide
primaty coverage for additional insureds. Conitractor shall ensure that coverage ofher than CGL

insurance available to SFWIB is in excess of Contractor’s coverage. Such coveragg cannot be
called upon tg contribute to'defense or settlémeit of ¢laims until Contractor's coverage has been
exhaustéd by defenge or settlement of claims arising out of or related to Contractor’s performance
of the Contract.

b.  Automobile Liability Insurance: N

I. For all vehicles ingluding, ‘but not limited to, all owned, non-owned, leased and hired
automobiles by the Contrastor, which are ufilized in conngotion with the services provided
under the Cohtract, auto liability insurance is requited with unimpaired covérage limits ofat
least Oné Millioti Déllars ($1,000,000.00) combined single limit per accident. The
endorsement of PIP. must be added.

li. Non-owners auto liability insurance is required if-any personal vehicles are utilized by
employees for use in-connection. with the services provided under the Contract. Non-owners
auto liability insurance is required regardless of whether or not the employee requests mileage

reimbursement.

¢, Worker's Compensation Insurance: For each person employéd or enrolléd by the Contractor, the
Contractor shall seoure worker’s compensation insurance, iicluding, but not limited to, instrancd for
participants enrolled in ocoupational skills training of crmiployability skills training programs snd
projects, Worker’s compensation insurance shall be, scoured in an amount that is consistent with
Chapter 440, TFlorida Statutes, In cases of participant work experience, the State of Florida covers
worker’s cotnpiensation for Florida Dopartment of Ecopomic Opportunity (*DEQ") funded work
experience program§ adnsinistered pursuant to section 445.009(11); Florida Statutcs, If worker's
compensation instrance ‘cannot be secured for participants, an allerhative insurance approved in
advance and in writing by the SFWIB must be seured.

d.  Employer’s Liability Insurange: The Contractor shail secure employer’s liability insurance with &
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Jimit of no less than $100,000 bodily injury each accident, $100,00¢ bodily injury by disease each
employee and $500,000 policy limit for bodily injury by disease, on behalf of and i the rigme of the
Contractor.

e Worker's Re-employment Assistance (formerly Unemploymeit Comipensation) Insurance (RAD:

‘The Cantractor shail secure worker's re-employment assistancé ihsurance in accordance with federal
and state laws for each person it employs. The Confractor shall submit the following documents:

i. A copy of the two most revent RT-6 reports (or RT-29 if applicable), submitted to the state of
Florida.

i, Proof that RAI taxes were paid to the state of Florida in the two most recent quarters:
>  Tax sunimary page of fax impound pages from your P.E.O., of
»  Bank statements showirig payiments/electronic funds transfers to the State, er
»  (Copies of canceled checks.

Ensure that the amounts indicated jn the proofs of payment match the amount totals of the RT-6/RT-
29 repofts. \

f.  Fidelity Bond Insurance: The Contractor shall ptovide fidelity bonding for ALL staff
persons through the purchase of d blanket fidelity bond i 4n amount sufficient to Cover on¢
hundred (100 percent of the value of the total Contract amount. The certificate of bonding
insurance must include a stafement that names the SFWIB as the Loss Payee for any ¢laim
involving the SFWIB’s funds or as Trustee of the Bond or as an Adgitional Insured,

2. Subrmissioh of the Tnsurance to the SFWIB;

a. The Contractor shall secure all insurance required under this Contraét prior to the provision of
services under the Contract,

b. All Policies and Certificnfes of Bonding and Insurance must be in the possession of the SEWIB

prior to the execufion of the Contract, If{he Contractor scoutes any of the insurance policies,_ }vhich
have effective dites that are aftér the beginning effective period of the Contract, then the beginning

effective period shall be equal to the effective date of tite {atest insurarice policy sceured by the
Confractor.,

¢, The Contractor may.not incur any costs priot to the offective period of performance of thie Gontract. If

such costs are incurred, they are the sole responsibility of the Contractor and may not be réimbsed
through any funds awarded by the SFWIB.

d.  Allinsurance policies secured by the Contractor mmustbe issued by companies authorized to do business
in the state of Florida, with the following qualificationis:

i The company must be rated not less than “A” as to miénagement; and pot less than Class “VII” a8
to financial strength by the latest edition of Best's Insurance Guide, published by A. M. Best
Company, Tno., Oldwick, New Jersey, or its equivalent, subject fo the approval of the SFWIB;

or
ii, The company stiall hold a valid Florida Centificate-of Aithority as shown in the latest “List of All
Insurance Compariies Authorized to do Businéss in Florida,” issued by the stite of Florida
Depariment of Insurance and shall be members of the Florida Guaranty Fund.
e. All certificates of bouding and insurance subinitted to the SFWIB must provide the foliowing

information:
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i. The agency/individualfposition that is insured/bonded;
ii, The amount of the bond or insurance policy;
i, The beginning effective date of the policy and the expiration date of the policy;
i, A statement, which ensures that the SFWIB will be notified of any cancellation of the policy at least
thirty (30) days prior to said cancellation; and
v. A statement naming the SFWIB a5 the Loss-Payee or as an additional party insured with
respect to each of the coverages required by this Contract set forth i sections 1-a, 1-b, 1-d,
and L-f above,

3, Ifaninsurance policy is cancelled during the effective period of the contract, the SFWIB shall withhold
all payments from the Contractor until a new certificate of insurapce is submitted and accepted by the
SFWIB. The new insurance policy must cover the period commencing from the date of cancetlation of
thic prior insurancé policy.

4. Ifthe Contractor fails to secure the required insurance as a result of such cancellation within ten (10)
calendar days afier the effective date of cancellation, thg SFWIB may immediately terniinate the
Contract,

5. The Gontractorshall notify, in wiiting, the SFWIB of any changes in‘insurahcé coverags, including, but
not limited to, any tenewals of existing insuratce policies, not later than ten (10) days prior i the
effectivedate of the changes.

6. Upon review of the Contractor’s Statement of Work, Exhibit A, and Exhibit AA, Program Design
and Service Delivery, the SFWIB may increase; waive or modify, in writing; any of the foregoing
Insutance requirements. Any request bya Corilractor to decrease, waive or modify any of the foregoing
fnsurance requirements must be approved, in wiiting, by tlic SFWIB prior to any such dedrease, waiver
or madification. '

4. The SFWIB may require the Contractor to firnish additional or different nsurance coverage, or bath, as
niity be required from time to time pursuant to applicable Taw, Provigion of insurance by the Contrastor,
in no instance, shall be deeined to be'd release, limitatio, or waiver of any claim, cause of action or
assessiiienit that the SFWIB may kave against the Contractor for any Jiability of any nature or of any
kind related to performance under this Contract or otherwise.

8. Government Entifies Only: The Gontractor, as a self-insured governmental entity, shall provide to the

SFWIB, a letter stating that it is self-instred and maintains an ongeing seli-insurance program as allowed
under chiapter 284, Flotidd Statiites; and that sush selE-insurance glso offers protection applicable fo the
Contractor’s officers, employees, servants and agents while acilng within the scope of their employment
with the Contractor, The SEWIB shall not disbuisé any funds until the SFWIB is provided with the

Tetter of scif-insurance, the SFWIB has approved such dosumeént, and execnted the Contradt,
LICENSING

The Contractor shall obtain and muintain in fill force and ¢ffeot dusing the term of this Contrat any and all
licenses, certificatioris, spprovals, insurance, permits and accreditations, required by the state of Florjda, by
‘the Counfy wheré the services are being. provided, by the Jécal municipality where thie services are being
provided, by the SFWIB, and by fhie federal governiiient. Ifthe Contractor fails to provide the foregoing within
thirty (30) days of a written request by the SFWIB; the SFWIB may, in its solé discrétion, immediately
terminate this Contract.

LEVEL 2 BACKGROUND SCREENING REQUIREMENT

The SFWIB requirés and Contractor hgrées Lo comply with all applicable federal, statc and/or local laws,
reulations and ordinances regarding backgrotnd sereening of employees, volunteérs and subcontractéd
personnel. The Contractor’s failure to corhiply with any applicable fedordl, staté and/or local taws; reghlations,
ordinances or Miami-Dade County resolutions, and the SFWIB’s requitements set forth herein and in the
SFWIB’s Policy and Procedure (collectively referred to as “Laws” for purposes of this Section) regarding
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background screening of employecs, volunteers and subcontracied personnel is grounds for a material breach
and termination of the Contract at the sole discretion of the SFWIB,

Laws include, but are not limited to the Natjonal Child Protection Act of 1993, as amended, and as implemented
by sections 943.0542 and 984.01¢2), Florida Statutes, and chapters 39, 402, 409, 394, 407, 393, 397,984, 985
and 435, Florida Statiiles, as may be amended from time to time. The Contractor agrees to perform background
screéning through the Florida Department of Eaw Enforcement (“FPLE"), Volunteer. & Fmployee Criminal

History System (“VECHS") program.

1, The SEWIB requires and Contractor agrees that the Coritracior’s current and prospective einployees,
volunteers and subcontracted personnel must complete a Level 2 background screening, and be eligible
for employment with any SEWIB-funded program as set forth herein, prior to working, volnnteering or
doiiig any work for Contractor related to this Contract and the work sct forth in the Exhibit A, Statement
of Work and the Exhibit AA, Prograni Design sind Service Delivery. No later than ten (10) business
days prior to employment, volunteerism, or performance of any wotk for any SFWIB-funded prograin,
the Contractor shall furnish the SFWIB with axi Affirmation/Ackriowledgement Forim, Attachment 1,
which confirms the background screening was completed for all employees, volunteers and subcontracted
personngl who will be voluntegring or working for Confractor on thiis-"Contract and that they are eligible
to volunteér or for émployment, pursuant to chapier 435, Florida Statutes, as may be amended from time
to time, ’

2. The Level 2 background soreening shall include, fingérprinting for statewide criminal hisfory records
checks through the FDLE and nationwide criminal history records cliecks thirough the Federal Bureau of
Investigation (“FBI"), and may include local crimindl records chiecks through local law enfotcement
agencies. To obtain fingerprint-based background checks, the Contractor must apply to FDLE and be
qualified to access records provided by FDLE and the FBI, through VECHS. The Contractor shall riotify
the SFWIB that it has obtained/not obtained the approval from FDLE within thirty (30) days of Contract
award. The Contractor shall ‘also notify the SFWIB if it is prohibited from disclosing the background
screeriing records of eniployees, volunteers and sitbcontracted persofinel to the SFWIB. The SFWIB
reéseives the right to perform background ‘screening of Contractor's staff assigned to the. SFWIB’s
CareerSource, center(s) at Coiitractor’s eXpense. The Contfacfor’ shall reimburse the SEWIB. for any
expenge resulting from background sereening of staff by the SFWIB as sot forth herein. Suchi
reimbursement shall be deducted from any payments due to the Conttactor.

3. The Contractot shall not hire persons that may have been found guilty of, regardless of adjudication, or
entered a piea‘ofnolo contendere-or guilty to any offense in chapter 414, Florida Statutes, relating to public
assistarice fraud or chaptér 443, Flotida Statufes, relating to unemploynent compenisation fraud, or any

offense that constitufes dainestic violénce as défined in stotion 74128, Florida Statutes, whether such act
was committed in this state or in another Jurisdiction.

4, The Contractorshall not hire persons that have been arrested Tor and are awaiting final disposition of, have
been found guilty of, regardiess of adjudication, or entered a plea of nolo contendexe or guilty to, or have
been adjudicated delinquent and the record has not been sealed or expunged for, any offense prolibited
undér the provisions of section 435.04; Florida Statutes, or similar law of another jurisdictions relating to
the same offenses.

5. The Contractor-shall make the décision lo hire or assign to the SFWIB’s funded prograin(s) persons With
criminal history information unrelated to thef, fraud, or financial crime, on a case-by-case basis, where
the background screening for the ‘Contractor’s current and. prospective employee, volunteer, and
subicontracted personnel, is not expressly prohibited by section 435.04, Florida Statutes, of other applicable
law. A Contractor’s deciston to. hire or assign an individual to the SFWIB's funded program(s) docs not
guiratitee the SFWIB will grant the Contragtor’s curtént and prospective efnployees, volunteers and
subcontracted personnel with access to any SFWIB furided progratn, CareerSource center, Access Point,
Tech Hire Center, Information Teclinology system, or prograri files.

6. The Contractor must submit an Affirmation/Acknowledgemeont Form, Attachment 1; along with the

background screening results to SFWIB’s Quality Assurance Coordinator no later than fon (10) business
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days prior te employment, volunteerism, or performance of any work for any SFWiB-funded program.
The background informdtion will be reviewed by SFWIB staffand a decision on whether or not access
will be granted shall be made within ten (10) business days of receipt of the

Affirmation/Acknowledgement Form,

The Contractor must ensure that each current employee, volunteer, or subcontracted personne] working in
any SFWIB-fiinded program provides an Affidavit of CGood Moral Character, Attachment 10, subject
to penalty of perjury, declaring compliance with the qualification réquirements for employment pursuant
fo chaptet 435, Florida Stanites, and agréeing to inform the employer immediately if arrested for any

offense-while employed by, volunteering for, or subcantracting for thie-employer,

8. Upon learning of the arrest of an employee, a volunteer, or subcontracted personnel, the Contractor must

notify the SFWIB of such arfest by the next business day. The Contractor will review the circumstances
of the arrest and determine whether the employee, volunteer or subcontracted personnel is eligible for
continuéd employment, If the: current employee, volunteer, or subcontracted personne] is subsequently
found ineligible for continued eniployment based on criminal history information involving any of the
allegations provided in Secfions 3 or 4 above or as outlined in section 435.04, Florida Statutes, the
Contractor shall immediately remove such employee, volusiteer, or subcontracted personnel from
volunteering or working in or for any SFWIB-funded program, or having any direct or indirect access to
any SFWIB CarcerSource center, Access Point, Tech Hire Center, Information Technology system, or
progeam files. Failure to notify the SFWIB, by the next business day, of leaming of the arrest of an
émployes, a volunteer, or subcontracted personnel is grounds for-d material breach and termination of the
Contract at the sole discretion of the SFWIB.

Bven if applicable law would otherwisepermit, as a provision of this Contract, the Contracfor agrees not
to hire any persons, or permit any persons to begin work' or to vplunteer or to rernain employed,
voluntesring, or performing any wark for the Contractor related to this Contract and the work set forth in
the Exhibit A, Statement of Work and the Exhibit AA, Program Design and Service Delivery without
subrmitting the Affirmation/Acknowledgement Form, Attachment 1,

0., I the Contractor fails to furnish the SFWIB with the Affirmation/Acknowledgement Form, the SFWIB

may withhold further disbursement of fiirids and this Confraci may be subjéet to termination at the sole
discretion of the SFWIB, -

The Contractor shall take nccessary precautions to safoguard the background screening tecords of
employees, volunteers, and subcontracted personnel, the Affirmation/Acknowledgement Form,
Attachment 1, and Affidavit of Good Moral Character, Attachment 10, Background screening results
are exempt from public records and, therefore, must be mainfdined in a secured and access-controlled area
to ensure that the records are acccssible only to those authorized to examine such récords. The Contractor
shall make all records available to the SFWIB in accordance with Article 1N§-Section H; Audit,
Inspection and Access to Records, of this Contract.

. The Level 2 background screening records shall be retained as required herein in accordance with Artiele
IXi-Section I, Records Retention, of this Contract,

The Level 2 background screening must be conducted at least every five (5) years of consecutive
employment, and upon re-employment in all circumstances Including assignment to a wew or
different contraet, until cessation of employment, volutiteeristn, or doing any werlk for the Contractor.

VERIFICATION OF EMPLOYMENT ELIGIBILITY (E-VERIFY)

E-Verify is an Internet-bascd systera that allows an employer, using information reported on an employee's
Form 1-9, Employment Eligibility Vérification, to determife the eligibility of all new employees hired to work
in the United States. There is no charge to employers to use E-Verify.
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By entering ito this Contract, the Contractor becomes obligated to comply with the provigions of section
448,095, Florida Statutes, titled *Verification of Employment Eligibility.” This includes but is not limited to
utifization of the U.S. Depaitment of Homeland Sécurity’s B-Verily System fo verify the employment
eligibitity of all newly hired employees by the Contractor effective as of Janmary 1, 2021, and requiring all
Subcontractors to provide an affidavit attesting that the Subcontractor does not employ, contract withs or
subcontract-with, an unauthorized alien. Contractors must also include in all subconteacts the requirement that
subcontractors performing work or providing services pursuant to this Contract utilize the E-Verity system to
verify the employment eligibility of all new employees hired by the subcontractor during the term of the
stibcontract. Failure to cormply may lead to termination of this Contract, or if a Subcontractor knowingly
violates the statute, the subcoritract must be terminated immediately, Any challenge to termination under this
provision must be filed in the Circuit Court no later than fventy (20) calendar days after the date.of tefmination,
and the Contractor may be liable for any additional costs incurred by the SFWIB resulting from the termingtion
of the Contract. If this Contract is terminated for a violation of the statute by the Contraclor, the Contractor
roay riot be awarded a public contract fora period of one year after the date of termination. Public and private
employers miust enroll in the E-Verify System {hitp:/fwww uscis.govle-verify) and retain the I-9 Forms for
inspection.

The Department of Homeland Security's E-Verify system can be found at:

ttp://warw.dbs.govifiles/progmms/pe_[185221678150.shim

The Contractor shall maintain evidence of the use of the E-Verify system in the employeg’s personnel file.
The Contractot shall maitain a personnel file for each staff person funded under this Contract in accordance
with the SFWIB’s Policies and Proceduies, state and federal laws.

IMMIGRATION REFORM AND CONTROL ACT.

The Contrictor shall comply with the requirements of the Immigration Reform and Control Actof 1986, which
require$ employment verification and retention of verification forms for individuals who are hived @nd will
perform any services under the Contract,

ANTLNEPOTISM
The Contractor shiall;

[.  Withrespectto individudls employed through the contracted program, not appoint, employ, promote, o
advance or advocate for appoittment, employment, proinotion, or advancement, in or to & subsidized
position in the Contractor’s. business entity any person who is a relative of thie Contractor.

2. Mot provide workforce servites that incluie; but are not Tifited to smployment and/or training services
to aiy person who is a relative of the Contractor or Contragtor’s staff.
The definitions below are incorporated and made a part of this policy.

“Contracior” means the Contrator or eniployee of the Contractor who is authorized to appoint, employ,

promote or advance individuals or to recommend individuals for appointment, cmployment, promotion, of
advancement in the Conitractor’s business entity.

“Relative” meaus an individual who is related to the Contractor as father, meither; son, daughter, brather, sister,
usicle, autt, first cowsin, nephew, niece, husband, wife, domestic pariner, father-ir-law; miother-in-law, soh<n-
lawv, ddughtér-in-taw, brother-in-law, sister-in-law, stepfather, stepmother, siepson, stepdaughter, stepbrother,
stepsister, half:brother, or half-sister.

CERTIFICATION OF CONDUCT

The Contractor shall comply with all federal, state, and local lavvs related to conflict of interest, nepotism, and
oriminal and fraudulent activities.
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N.

CODES OF CONDUCT

Thé Contéactor shall maintain written standards of conduct governing the perforrance of its employees
engaged in the award and administiation of contracts. No employés, officer, or agent shall participate in the
selection, award, or administration of a contract supported by federal funds if'a real or apparent conflict of
interest would be involved, Such a.conflict would arise when the employee, officer, or agent, any member of
his or her immediate Family, his or her domestic partner, or an organization which employs or is about to
cinploy any of the Partics indicated herein, has a financial or other'interest in. the firm selected for an award,
The officéts, employees, .and agents of the recipient ‘shall sgither ‘solicit nor accept gratuities, favors, or
anything of monetary value fromi contfactors, or parties to sob-dgreements.

The Contractor shal comply with the Miami-Dade County Conflict of Interest and Code of Ethics Ordinance
codified in section 2-11.1 et al of the Codle of Miami-Dade County, Florida (“Code”). The Contractor shall
set and/or adopt standards of conduot which describe obligations under section 2-11.1 et al, and provide for
disciplifiary actions to bié appfied for vidlations of such standards by officers, employces, or agenis of the
Cuontractor.

GRATUTTIES

The Contractor shall not accepta gift from, offer to give, or give any gift to, any SFWIB member, SFWIB
eémployes; SFWIB approved Teaitiing Vendor, or to any family member of an SFWIB member, SFWIB
employee, or SFWIB approved Training Vendor,

The term “family member” includes, but is not limited 1o fattier, mothier, son, daughter, brothet, si'stclf,‘unpie,
aunt, first cousin, nephew, niece, hushand, wife, father-in-law, mother-in-law, son-in-law, dawghter-in-law,
brotherin-law, sister-in-law, stepfather, stepmother; stepson, stepdaughter, stepbrother, stepsister, half-

brother, half-sister, grapdfather, grandmother, grandson, granddaughtér; and domestic partnér.

The ferta “gift” shall refer to the transfer of anything of economic value, whether in the form of money, service,
loan, travel, food, beverage, entertainment, hospitality, item or promise, or in any other form, withoiit adequate
and Tawful consideration.

Viclatiori ofthis provision will constitute & breach of this Conteact. In addition to any otherremedics available
to the SEWIB, any violation of this provision will result in referral of the Contractor’s name and desoription
of the violation of this term to the State of Florida Department of Management Services for the potential
inclusion of the Contractor’s name on the suspended vendors list for an appropriate period. This provision will

survive the Contract for a period of two (2) years after its expiration or termination.
CODE OF BUSINESS ETHICS

The Contractor shall comply with seéction 2-8.1 of the Code requiriug cohtractors to adopt a Code of Business
Eihics. The Contéactor shall adopt the Greatér Miami Chamber of Contmerce Model Codg of Business Ethics
or a similar code and shall submit, prior to the execution of the Contract, a Code of Business Ethics Affidavit,
Exhibit B, attached hereto and incorporated herein by reforence as ‘if fully set forthi herein stating the
Contractor. has adopted a Code of Business Bthics that complies with the requirements of scetion 2-8,1 of the
Code.

END OF ARTICLEI
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ARTICLE 11

GENERAL CONDITIONS

A. ADHERENCE TO THE TERMS AND CONDITIONS OF FORMAL SOLICITATION

The Contiactor shall adhere to'the standards dnd requirements éstablished under the SFWIB’s formal
solicitation for this Contract and Contractot’s proposal pursuant to which this Contract was awarded and
funded. The formal solicitation and Contractor’s proposal are both incorporated hereir by reference as if fully
set forth in their entirety. If Contragfor’s proposal conflicts with the terms and conditions of this Conftact, the
termas and conditions in this-Contract shall prevail and control,

B. APPLICABLE LAWS

The Conteactor shall comply with all applicable federal, state, and Jocal faws-and fegulations, including those
of the Workforce [nnovation and Opportunity Act (Fub, L. 113-128) (“WIOA™) and Teinporary Assistance to
Needy Families {“TANF"}, as may be-amended from time to time, as well as all applicable SFWIB di rectives,
policies; atid procedures, in the implementation of the terms and conditions of this Contract or modifications
thereto.

The Contractor shall ensure that all its activities under this Contract are conducted in confarmance with thege
provisions, as applicable: 45 CFR Part 74, 45 CFR Part 75, 45 CFR Part 92, 29 CFR Part 97, 20 CFR Part 600
gt seq., 20 CFR Part 667, Subpart B, 45 CFR 98, TANF, 45 CFR Parts 260-265, and all other applicable federal
regulations,

TANF finds must be used in accordance with the following:

(1) Title IV Personal Responsibilify and Work Opportunity Reconciliation Act of 1996 (P.L. 104-193);

(2) Provisions of 65A=4, Florida Administrative Code;
hitns://www. finies.or/pateway/Chaptertome.asp?Cha ter=065A-4; and

{3) Provisions of the TANF State Plan: ' _
https‘:llwww.myﬂl‘amilics.com!sewice—programs/ac_c@ssfdocsfl‘ ANE-Plan.pdf

C, FEDERAL FUNDING ACCOUNTABILITY AND TRANSPARENCY ACT (FFATA)

The Federal Funding Accountability and Transparcncy Act (“FFATA”) requires the Tull disclosure to the
public of all entifies or organizations rcceiving federal funds.

Definition. “Data Universal Numbering Systom (“DUNS™) number,” is the ninc-digit number established and
assigned by Dun and Bradstreet, Inc., to uniquely identify entities. A non-Federal entity is required to have a
DUNS number to apply for, receive, and report on a Federal award (2 CFR §200.32).

Thi Contractor shall ensure that the DUNS number is maintained with Dun & Bradstreet thironghout the life
of the Comtract, The Contractor shall commuuicate any change to the DUNS number to the SFWIB within
thirty (30) days after the change, 5o an, appropriate modification can be igsued to update the data on the
Contract.

D, SELF-ASSESSMENT QUESTIONNAIRE

The Contractor shall complete an annual Exhibit €, Sell-Assessiiient Questionnaire, attached hereto and
in¢orporated by reference herein, and shall provide the documents set forth as Attachment A of th¢ Seif-
Assessment Questionnaire fo the SFWIB’s Office of Continuous Improvement ot later than thirty (30)
calendar days altér the exccution of this Contract as sef forth in Exhibit E, Reporting Requirements,
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attached hereto and incorporated by reference herein. Failure to subrnid the Self-Assessment Questionnaire
within the required time frame shall resulf in the SFWIB withholding paynicit under the Contract..

TERMINATION

Termitation without Cause,

1, The SFWIB may tefminate this Contract-without caise by providirig thirty (30) days* prior written
notice to the Contractor. The Coritractor shall be entitled to réceive compensation for services
performed in accordance with the conditions set forth hérein through and including the date of
termination. However, the SFWIB shall not be liable for any expenses incurred by the Contractor
after the effective date of termination of this Contract. The Contractor shall not be entitled to recover
any cancellation charges, lost profits, indirect costs, or consequential damages incurred as a result of

said tekmindtion,

2, The Contractor may terminafe this Contract without cause by providing sixty (60} days’ prior written

notice to the SFWIB. The Contractor shal} be edtitled to recéiVe-cOmpéﬁsmi‘on for services performed
in accordance with the conditions set forth herein ihrough and iricluding the date of termination.
However, the SFWIB shall notbe liable forany expenses incurred by the Contractor after ihe effective

date of termination of this Contract. The Contracior shall not be entitled to recover any cancellation
charges, lost profits, indirect costs, or consequeritial damages incurred as a result of said termination,

Terminatioh dug to the Lack of Funds. If funds received by SFWIB to firiance this Contract become
unavailable or if federal or state funds upon which this Contract is dependerit are withdrawn or redirected, the

SFWIB, in its sole discretion, may terminate this Contract upon no less than twenty-four (24) hours’ notice, in
writing, to-Contractor. Said natice must be delivered by certified mail, return receipt requested or int person
with proof of delivery. The SFWIB shall be the final authority as to the availability of funds and may not
reallocate funds earmarked for this Coniteact to another program fhus causing “lack of funds.” Tn the event of
termiriation of this Contract due to the lack of funds, the SFWIB shall compensate the Contractor for any work
completed in accordance with the terms of the Contract prior to the date of the notification of termingtion. The
Contractor shall not be entitled fo recover aiy caricellation charges, consequential damages, indirect costs, or
lost profits as & result of a termination dug to the lack of funds.

Termination for Cause Inoluding Defauit and Breach of Contraot. The SFWIB may terminate this Confract for
defanit and breach of Contract, inclpding, but not limited to, for the reaspns identified in Section F, Breach of
Coniract, In the event of teimidation of this Coritract for cause, any payments to the Confractor shall be
determined based tipon the provisions of Section G-Breach of Contract: ST'WIB Renieiies.

Rule 60A-1.006(3), F.A.C., governs the procedure and consequenges of defmilt and shall be applicable in such
event. The Contractor shall continue to perform any work not terminated. Fhe SFWTR’s rights and remedies
inthis clause are in addition to any otherights and remedies provided by law or under the Contract. IfSFWIB
terminates the Contract for default, the Contractor shall not be entitled to recover any cancellafion charges,
consequential damages, indirect costs, or lost profits,

Termination for Circumstances Beyond the. Contractor’s Conirol, Elther Party may teiminate this Agreement
for circumstances beyond the Contractor’s control including, but not limited td, labor disputes, strikes, fire,
riot, war, terrorism, acts of God, or any other causes beyond the control of the Parties.

T the event of termination of this Contract under this-provision, neither Party will be responsible for fuifuro
nor delay in performance of this Contract, Sucki failure or delay in performance will not result in any additional
charge or costs, under this Contract, to either Party, The Rarty secking termination of the Contract under this
provision shall provide prompt notice of termination to the otlier Party. In no event shall notice be provided
later than ihirty (30) days after the occurrence triggering termination,

BREACH OF CONTRACT

1f the Contractor fails to comply, i whole or in part, with any grovision of the Contract, such failure constitutes
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a broach of the Contract. A non-exhaustive list of breaches of this. Contract is as follows:

10,
11.

12.
13.

14,
15,
16.
17.

1.

19.

20.

21,
22,

23.

24.

Non-Gov't

The Contractor fails, in whofc-or in part, to provide the setvices set forth in Exhibit A, Statcment of
Work, or Exhibit AA, Program Design and Service Delivery; or both;

The Contractor fails, in whole or in part, to maintain staffing in.accordance with Article ITY-Section N,
Staffing Reguirements of this Contract; " ‘

“I'ie Contractos ineffectively or improperly uses the SFWIB’s funds provided to the Contractor under

this Contract;

The Conftractor atterapts to meef Contractor’s obligatipns under this Contract through fraud,
misrepresentation or ritaterial misstatement, including, but not limited to, entering post-time-employment
opportunities as full-time opportusities, and falsely reporting placements;

‘The Coritractor moves or shares placéiments from -one center to another, as set foith in Exhibit D,
Payrient Provisions, Seetions I-E and J-F (applicable: for Contractors with mattiple centers);

The Contragtor fiils fo submit the documentation required under Article I-Section F; Conditions
Precedént of this Contract in accordance with the time periods set forth therein;

The Contractor does not fumish the Certificates of Insiiranee ss required under Article I-8ection G,
Insuranie of this Contract or as determined by the SFWIB;

The Contragtor does not fiynish proof of licensure or certification as required under Article E-Section
1, Licensing of this Contract;

The Contractor fails to comply with the backgrotnd scteening and/or provide proof that the background
screeninig was completed s required urider Article --Section I; Level 2 Background Screening of this
Contrac;

The Contractor fails to-comply with the Anti-Nepotism provision set forth in Article I-Section L, Anti-
Nepotism;

The Contractor fails ta comply withi the Code of Business Ethics provision set forth in Article I-Section
P, Cade of Businéss Bthics;

The Céntractor fails to comply with the Gratuities provision set forth in Article I-Section O, Gratuities,
The Contractor fails to follow the Notification requirements $et forth ini this Contrast inder Article I1-
Section J, Notification of Legal Action of this Contract;

The Contractor fails to follow the Notification requirements sct forth in: this Contract under Artigle Ti-
Section I, Other Notifications of this Contract; )

The Cotittactor refiises to allow the SFWIB full aceess to fecords or refuses to allow the SFWIB to
monitor, evaluate and review the Contractor’s seivices and progtams;

The Contractor Fails to gomply with the requirements set forth in Artitle TI-Section G, Florida Public
Records Law;

The Contractor fails fo comply with Incident Reporting for abuge, neglect, or exploitation of a child,
aged person, or disabled adult as requiréd under Article IlI-Section R, Abuse, Negleet and
Exploitation Incidént Reporting of this Contrdct;

The Contractor fails to take reasonable tneasures to protect and sccure data pertaining to personal

information in electronic form as required under Article II-Section L, Infornation Seciirity

Qbligations of this Contract; )

The Contractor fails to comply, in whole or in part, with Article III-Section L, Information Securlty
Ohligations;

The Contractor fails to take reasonable medstires to protect and scoure personal and confidential
information as requited wader this Contract and any applicable lochl, state or federal laws and
regulations; _

The Contractor does not submit or submits incomplete or incorrect required. reports or proof of
compliance with reporting requirements os roquired by this Contract; A
The Contractor fails to réspond and/or provide documentation to any of the SFWIB’s requests within
specified due dates, after three (3) written requests by the SFWIB;

The Contractor fails to correct deficiencies discovered during a monitoring, evaluation or revi¢w by the
SPWIB and/or any governmerital body acting within the scope of its jurisdiction within the time period
specified by the SEWIB andfor the governmental body;

The Coritractor fails to submit, or sibmits incorrect or incomplete proofs of expenditures to support
disbursement requests or fails to submit of submits incomplote ‘or incoirect detailed reports of
cxpenditures or final expendituge reports;
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25,
26.
27.
28;
29.
30,
i1

32,
33.
34,

35.

The Contractor fails to comply with Article EV, Section G, Contractor’s Cost Allocation Plan and
Indirect Cost Rate; ' '

The Contractor fails to submit an invoice as set forth in Article [V-Section ¥, Monthly Invoicing, in
accordance with the time periods set (orth therein;

The Contractor fail to comply with the Training Services. Expenditure Requirement set forth in
Artiéle IV-Section I

The Contractor fiils to obtain prior written approval from the SFWIB to exit participaats from the funded
program as set forth in Exhibit D-Payment Previsions.

The Contractor unlawfully discriminates under any of the applicable laws; '

Thie Contractor fails, in whole or in part, to caoperate with the SFWIB and partners'of the SFWIB in the
implementation of any Memorandum of Understanding (MOU) entered into betiveen the SFWIB and
any partner; ‘

The: Contractor fails to obtain the prior written approval of the SFWIB to allow any persons or entities,
of any kind whatsoever, other than the Contractor to utilize in any way or manner any CareerSource
cénter to-provide information or'services or produsts of any kind whatsoever to anyone;

The Contractor fails to obitaini the prior written approva! of the SFWIB to administer, disseminate or
provide services, information, o products af any of the CareerSource center(s);

The Contractor fails to meet the terms and conditions of any obligation under any contract or otherwise
or any repayment schedule to the SFWIB or any of its agencies or instrumentalities;

The Contractor fails to fulfill in a timely and proper manri¢r any and all of Contractor’s obligations,

covenants dnd agreéments set forth in this Contract; and

The Contractor fails 1o maititain and ensure its compliance; s applicabls, with federal, state, county,
and local laws, which include, but are not limited to, adherence to IRS rules and regulations requiring

timely filing of tax retums and payment of payroll taxes, as applicable, throughout the term of this

Gohtract or any other confractual agresment the Centractor has with the SFWIB.

Waiver of a breach of any provision of this Contract by the SFWIB shall not be deemed to be a waiver of any
othier breach of any othér provision dnd shall not be construed t6-bé a modification of this Contract,

G. BREACH OF CONTRACT: SFWIB REMEDIES

If the Contractor breaches this Contract, the. SEWIB may pursye any-or all of the following remediss:

1.

No nTGov ’t

The SFWIB may terminat¢ this Contract by providing written notice to the Contractor of such
termination and specifying the effective date thercof. In the'event of termination, the Contractor shall,
upon the SFWIB’s request; () retuin all finished or unfinished documents, data studics, surveys and
reports prepared or obtained by the Contractor with tlie SFWIB’s funds under this Contract; (b)
reimburse any funds the SFWIB awarded to the Contractor, which were not lawfully expended, under
this Contract; and (c) terminate or cancel any other contracts entered into between the SFWIB and the
Contractor. The: Coptractor shall be responsible for all program and administrative costs associated
with such termination, in addition to the SFWIB’s attormneys’ fees and costs;

The SFWIB may suspend payment, in whole or in part, under this Contract by providing wiitten nolice
to the Contractor of such suspension and specifying the effective date thiereof. All payments to the
Contractor ns of the effective date of suspension shall cease. On the effective date of suspension, if
requested by the SFWIB, the Conteactor shall immediately ceasc to provide services pursuant 1o this
Coritract. If payments are stspended, the SEWIB shall specify in writing the actions that shall be taken
by the Conttactor as a ¢ondition precedent to resumption of payments and shall speeify a date for
compliance. The SFWIB may aiso suspend any payments, ifi whole or in part, under any other contracts
entered into between the SFWIB and the Contractor. The Contractor shall be responsible forall program
and administrative costs nssociated with such suspension, in-addition to the SFWIR's attorneys’ fees;

The SFWIB miay seek enforcement of this Contract by any action at law or equity available to the
SEWIB, including, but not limited to, filing an action it a court of competent jurisdiction. The venue
of ainy such action shall b in Miami-Dade County, F lotida. The Contractor shall be responsible for all
program and administeative costs of the SFWIB associsted wilh such enforcement, in addition to the
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T.

J.

K.

SFWIR’s attorneys’ fees and costs through final resolution of the matier including a\ppeal;

4,  If, for any reason, thie Conltractor atternpts to meet Contractor’s obligations under this Contract through
fraud, misrepreseritation or material misstafemeént, the SFWIB may, whencver the SFWIB deems it to
be in the SFWIB’s best interest, terminate this Contract by providing written noticé to the Contracior
of such termination and specifying the effective datg thereof, In such case, the SFWIB may terminate
or cancel any other contracts the Contractor has with the SFW1B. The Contractor shall be responsible
for all of the SFWIB’s program and administrative, costs assopiated with any such termination or
caticetldtion, in addition to the SFWIB's aftomeys® fees. Any contractor who attempts to meet ifs
contractua! obligations with the SFWIB through fraud, misrepresctitation or material misstatement may
be debarred from the SFWIE contracting for a period not to exceed five (5} years; or

5. Any otlier remedy available at law, equity, or adininistratively.
DAMAGES SUSTAINED

The Contractor shall not be relieved of liability t6 the SPWIB for damages sustained by the SFWIB causeéd by
any breach of this Contract by the Contragtor, and the. SFWTB may wilhhold any payrments fo the Coniractor
until such tirme as the gxact amount of damages due to the SFWIB are determined. The SFWIB may also
puirsue any remedies available at law or equity to compensale for any damages sustained by any such breach
By the Contraictor, The Contractor shall bo responsible for all program and administrative-costs of the SFWIB

associated with such breach, ineluding the SFWIB’s attorneys’ fees.
NOTICES

Tt is understood and agreed between the Parties that written notice addressed to the Executive Director of the

SFWIB anitl mailed or delivered to the address appearing on page one (1) of this Contract and written notice
‘addressed to the Contractor dnd miailed or defivered to the address appearing on page one (1) of this Contract
£hall constitute sufficient writteri notice to the respective Party,

NOTIFICATION OF LEGAL ACTION

The Contractor shall notify the SEWIB of legal actions taken against the Contractor or threatened or pofential
actions such as lawsuits, relpted i serviges provided thirough this Contract or that may impact the Contracior's
ability to defiver the contractual setvices, of adversely impact the SFWIB, The SFWIB shall be-notified within
five {5) days of Contractor becorning awaré of such actions or from the day of the legal filing, whichever
coimes first:

OTHER NOTIFICATIONS

The Contractor shall provide prompt notice, not later than thirty (30) days regarding all matlers, to the
Executive Director of the SFWIB, in writing, of any issuss, questions, requests for clarification or any other
mattef relating to or affecting the Contractor’s performance under this Contract,

AUTONOMY

The Parties agree that this Contract recognizes their independence and dutononiy and implies no affiliatlon of
any kind between the Parties. The Contractor is.an independetit contractor in all respects under this Contract.
1t is expressly understood, agreed and intended that the Contracter is only a recipient of funding from the

SFWIB and §s not anageney or instrumentality of any kind of the SFWIB, Furthermore, the Contractor’s,
officers, agents, servants, anid employecs aré not officers, agents, servants, or employces of the SFWIB or any
of the SEWIB’s agenties or instruméntalitics, excepiso long as whien the Contractér is approved by two-thirds

vote of the board members once quorum js established.
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INDEMNIFICATION

1. All Entities Which are Not Florida Governmental Entitics, The Contractor shall indemnify and hold
harmless the SFWIB, and its officers, employees, agents, servants, agencies and instrumenitalities from
any and all liability, losses or damages, including attorneys’ fees and costs of defense; which thé SFWIB
and its officers, employ€es, servants, agents, agencies or instrumentalities may incur as & result of any
and all cleifns, demands, suits, causes of action or proceedings of any kind or nature arising out of,
relating to of resulting from the performance of this Cortract by the Contractor ¢r the Contractor’s
officers, employees, agents, Servants, partners, principals, subcontractors of any ‘other individual
performing work on the Contracfor’s behalf under this Contiact, including but not limited to DEQ staff.
The Contractor shall pay all claims and losses in connection therewith and shall investigate and defend
all claims, suits or actions of any kind or nature in the name of the SFWIB, where applicable, meluding
appellate proceedings, and shall pay all costs, judgments, and attorneys” fees which may fssue thereon,
The Contractor expressly understands aid agrees that any insurance policies required by this Contract
or ottierwise provided by the Contractor shall in n6 way fimit the responsibility to indemnify, keep and
save harmless and defend the SFWIB aud its officers, employees, agerits, servants, agencies, and
instrumentalities ag herein provided, '

2. Terin of Indemnification. The provisions of this indemnification shall survive the expiration or
termination of thig Contract.

PRIOR AGREEMENTS

This Contract and its attachments and -exhibits incorporate all prior negotiations; coréspondenice,
conversafions, agreements, and understandings applicable to the maiters contained herein and the Parties agree
that there are no commitments, agreements, or understandings concerning the subject matter of this Contract
which are not contained in this Contract or in its attachments and exhibits. Accordingly, the Parties agree that
no deviation from the terms hereof shall be predicated upon any prior representations or agreements, whether
oral or written,

JOINT PREPARATION,

The Parties hereto acknowledge that they have songht and recéived Whatever competent advice and ¢ounsel as
was necessary for them to form a full and complgte understanding:of all rights and obligations herein and that
the preparition of this Agreement has been their joint affort. The language agreed to expresses the Parties’
mutual intént and the resulting docninert shall not, sol¢ly as a matter of judicial construction, be construed
myore deverely against oneiof the Parties than the othier.

NO ASSIGNMENT

“The Contragtor shall not assign this. Contract or any rights agcruing hercunder in whole or in part without the
«express written anfhorization of the SFWIB, which authorization may be withheld in the sole disoretign of the
SFWIB,

AUTHORITY TO EXECUTE AGREEMENT

Each person executing this Agreement represents and warrarits that he or shie is duly authorized and has full
legal authority to excoute and deliver this Agreement, Bach Patly represents and warrants to-the other that the
execution and delivery of the Agreement and the performance of such Party’s obligations heretinder have been
duly authgfized and that the Agreement, is a valid and legal apreement hinding on the other Party and
enforceable in accordance with its terms,

SUBCONTRACTING

1. The Parties hereto agree that no subcontract shall be entered into under or pursuant to this Contract

without the prior written approval of the SFWIB, with said prior written approval issucd at the sole
discretion of the SFWIB,
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3. Inno event shall such prior written approval of the SFWIB relicve the Contractor from the Contractor’s
obligations under this Contract, or' change any of the terins or conditions of this Contract. The
Contractor sha!l ensure that all applicable provisions of this Costract arc binding upon all such
subcontractors. It is* expressly understoed and agreed ‘that the SFWIB shall not be liable to any
subcontractor(s) for any expenses ot liabilitiés of any kind whatsoever incurred by any person or entity
under aity subcontract.

MODIFICATIONS

Any modifications or waivers of provisions of this Contract shall only be valid when they have been reducéd
to a written amendment to this Contract, duly approved and signed by both Parties.

SEVERABILITY

If any portion of this Contract is determined by a couft of competent jurisdiction fo be invalid, the remaining
provisions shall continue fo be effective. [f'a caurt dotermines that any portion of this Contract is invalid, the
SEFWIB may terminate this Contract without cause,

PERSONS WITH DISABILITIES AND ACCESSIBILITY OF FACILITIES

The Contractor shall conduct .all activities under this Contract in accordance with the Americans with
Diisabilities (ADA) Act of 1990 as amionded, Section 504 of the Rehabilitation Act of 1973 as ametnided, Title
V1of the Civil Rights Actof 1964 as'amended, and the regulations promulgated under such Acts, With respect
to persons with disabilities,

The Contractor shall designate a Disability Services Coordinator to establish and implemient internal
procedires to ensure that Contractor and operational staff ‘are knowledgeable about and comply with the
disability-related requiremerits of WIOA, Section 188; Section 504 of the Rehabilitation Act of 1973, as
amended, and the Amiericans with Disabilities Act (ADA) of 1990 as amended (42 U.S.C. 12101 et seq.) P.L.
101-336 which prohibits discrimination or the basis ofdisability and requires reasonable sccommodation for
persons with disabilities. The Contracter’s staff shall be thoronghly trdined in providing servicesto individuals
with disabilities as it pertains to customer servige, reasonable accommodations, and etiguetts.

The Contractor shall assure that programs aud activities under this Contract are accessible to individuals with
disabilities without disérimination, by:

I.  Makingreasonable sccommodations or madifications;

5. Providig services in the most approprinte integrated setting;

3 Providing auxiliaty aids for individuals with vision and hearing tmpairments during the recruitrent,
refarral, and assessment of prospective program participants; and

4, Having resource materlals available in alternate formalts.

The Contractor shiall ensure that the physical facilities utilized under this Contract are aceessible atall times to
individuals with disabilities; in accordance with the applicable standards of the State of Florida asset forth in
DEO/Office of Civil Rights “Facility Accessibility Checklis®” posted on the DEQ website at:
wivw.floridajobs.org or shall submit to the SFWIB an alternate plan to achiove physical accessibility to
individuals with disabilities provided services under this Contract,

CAREERSOURCE CENTER AND FURNITURE MAINTENANCE

The Coniractor shall maintain the material conditioh of tHe CaréerSource center, furniture, and
equipment/zesources provided by the SFWIB in good working ordet. The Contractor shail timely reporf any
adverse arid unsafe condition(s) to the SFWIB's Facilities Unit to minimize further damage and HabHity.

TUpon exccution of the Contract, the Contractor’s represeniative dnd a SEWIB Faeilitics Unit’s &taff member
will conduct a walk-through inspection of the CargerSource center io dogument existing conditions withiri
forty-fivé (45) days of Contract start date. The SFWIR’s Facilities Unit will generate an inspection report
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which will reflect the conditions of the CarecrSource center at the time of said inspection (“baseline
conditions™); Atalt times during the Contréct term, the Contractor shatl be responsible forany material damage
to the center, furniture and cquipment beyond normal wear and ‘tear, During the termi of the Contraot the
provider shali replace, in-kind, any damaged furniture or equipment in the CarveerSource center and restore the
CareerSource center to baseline conditions. Replacement furniture or equipment must be approved by the
SEWIB’s Facilities Unit’s management prior to purchase, If the damaged items are not timely replaged, the
Contractor's payment may be withheld until all matters ate cleared. The SFWIB reserves the right to randomly
inspect the CateerSource centér with ho advance notice.

Upon Coritractor’s failure 16 replace jn-kind or restore facilities, furniture, and other equipment/resources
provided by the SEWIB to basefirié conditions as described above, the SFWIB at its sole option may perform
the repairs And/or replacement and offset or deduct the cost from ‘any payment dus under this or any other
confract or agresment. )

COPYRIGHT, PATENTS, RIGHT TO DATA

Except for the Contractor’s own intefnal use, the Contractor shall not publish or reproduce any data or
information, in whole or in-part, that is recorded in any form or medijum whatsoever and that is delivered or
gpecified to be delivered under this Contract, nor shall the Contractor autherize or p,emﬁt others to do so
without the advanced writhen consent of the federal government, throngh the state of Florida, until such time
as the federal government may havé released such data or inforriation to fhie public.

As authorized by 49 CFR 18,34, the federal'government, through the state of Florida, reserves a royalty freg,
nonexclusive and jrrevocable license to roproduce, publish or otherwise' use, and fo authorize thie state of -
Florida and others to use:

I,  Any work developed under this Contract or a resulting subcontract irrespective of whether it is
copyrighited.

2, Anyrights of copyright to which Coiitractor or subcoritractor purchases ownership with funds provided
for under this Contract.

In the event the Contractor is granted writien approval from the SFWIB to utilize subcontractors to porform
any services required by this Contract, the Contrastor shall prohibit such subconiractors, by wiitten contraot,
from viojating any of the terms of this Section W,

RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT

Contragts or agrecricnts for the performance 6f experithental, developmental, or resédrch work shall proyide
for the rights-of the federal government and the recipient in any rosulting itivention fn accordance with 37 CER
part 401, “Rights to Inventions Made by Non-profit Organizatiofs and Small Business Fitms WUnder
Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by the
awarding agency.

INTELLECTUAL PROPERTY RIGHTS

The federal government reserves d paid-up, nonexclusive and irfevoeable livense to reproduce, publish or
otherwise use, and to authorize ofhers to use for federal puiposes: (i) The vopyright in all products developed
under a federal grant, including a subgrant or contract under the grant or subgrant; and (if) any rights of
copyright to which the grantee, sub-grantce ora conlractor purchases ownership under an award (including bui

1of limited to currioula, training models, techinical assistance products, and any related materials). Such uses

include, But are not limited to, the right to modify and distribute such products worldwide by any means,
clectronically or otheiwise. Federal funds may siot be used to pay any royalty or licensing fee associated with
such copyrighted material, although théy may bi¢ used to pay costs for obtaining a copy, which are limitad to
the developer/seller costs of copying and shipping. If réventes are generated through sellibg prodicts
developed with prant funds, including intellectwal propesty, these revenues are prografi incomme. Program

income is added to the grant and must be expended for allowable grant activities (2 CFR § 215.36).
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If applicabls, the Contractor must inctude the following language on ali products developed in whole or in part
with grant finds:

“This workforce solution was funded by o gratit awarded by the U.S. Department of Labor’s Employment and
Training Administration, The solution was eredted by the pgranitee and does not necessarily reflect the official
position of the U.S. Department of Laber, The Department of Labor makes no guarantees, warranties, or
assurances. ¢f any kind, express or implied, with respect to such information, including any inf'orr_nat,ipn an
linked sites and including, bit not lifmitéd to, acouracy of the information or its completeness, timeliness,
usefirlngss, adequacy, conlinued availability, or owriership. This sclution is copyrighted by the institution that
created it, Internal vse by -an organization and/or personal use by an individual for nod-commercial purposes
is permissible, All ofher nses require the prior authorization of the copyright owner.”

END OF ARTICLE 1]
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ARTICLE 111

PROGRAM MANAGEMENT
PERFORMANCE

Performance shall be defined as the Contractor having attained the. goals and objectives set forth in this
Contract, in accordance with Exhibit A, Statement of Work, Exhibif AA, Prograni Design and Service
Delivery and Exhibit D, Paymient Provisions aftached hereto and.incorporated by reference as if fully set
forth herein. The Contractor shiall be responsible for the recruitment, etirollmeiit and placement of clients ina

sufficient amount to assure that expenditure levels are met for the different funding streams.

PROGRAM REPORTS

Data for reports shall be generated from the appropriate Management Information System(s) (“MIS”).
Performance shall only be dedmed to have occurred if the Contractor has reported same in the applicable MIS.
The Contracfor shall ensure that adequdte and timely reportsare producied for internal performance monitoring
purposes from the same MIS, The Contractor shall sybmit the required reports in accordance with Exhibii E,

Reporting Requiremsenis,
SUPERVISORY CASE REVIEW

The Contractor shall conduct monthly supervisory quality assurance case reviews to assess the performanece
of {he Program management staff and motiitor compliance with the SFWIB's procadiral and performance
requirements, The Contractor shall submit these case reviews to the SFWIB’s Quality Assurance Uhnit in
accordance with Exhibit E, Reporfing Requirements, attached hersio and incorporated by reference as if
fully set forth herein. Supporting documentation for these reviews shall be maintained by the Contractor and
‘made available for monitoring reviews by the SFWIB upon requost.

MONITORING

The Coniractor stiall permit, at dny and all times, the SFWIB, and the SFWIB's, officers, authorized agents or
employees, to perform random or sgheduled monitoring, reviews and evaludtions of the services which are the
subject of this Contract, conduct site visits, client assessment surveys, and other technlques déemed réasonably
necessary to fulfill the monitoring function and requircments of the SFWIB including but not limited to
monitoring both fiscal and programmatic compliance with all the terms and conditions of this Contract.

The SFWIB shail commuhicate the monitoring results and findings to the Contractor through an official written
report and may require cotrective action by the Contractor, “The Contractor shall rectify all deficiencies cited
within the, period of timo specified in the report. If such-deficiencies are not corrected within the specified
time, the SFWIB may suspend payments or immediately tcrminate this Contract, in the sole discreiion of the
SFWIB.

FILE MAINTENANCE

L. Case File

The Contractor shall maintain a separate individual case file for each participant served in accordance with the
policies and procedyres establishicd by the SEWIB for participants enrolled in any of the:'SEWIB-funded

programs, This file shall include all required documents as set forth in the SFWIB’s procedurcs. Thiese
files shall be subject to the Aundit, Inspection and Access to Records requirements under Article III-

Section H of this Coritrrict. Alt case files shall be clectronic only, hard ¢opy files will not be accepted.
2. Electronic '

The Contractor shall update ach electronic participant file in the applicable MIS to refléct the most
current activity. Bach entry must be supported by scanned copics of the appropriaté documentation to
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support the entry. Failure to update the electronic case file timely, accurately and with information
based upon actual activity, mdy result in comectivé action, withholding of payment, termination of this
Contract and de-obligation for non-performarice.

Error Rate

Although the Contractor shall submit the case filé to the SFWIB electronically only, the Contractor shall
maintain a biard copy for pricr years® case files and élecironic copy (all mevw case filés) of ench participant
case file and malntain, at all times, a file miaintenande error rafe of-not mote than thiee peréent.(3%).

Error Rate is defined as the percentage of findings from the quality assurance review of sampled
programmatic participant files, utilizing the Supervisory Quality Assursnce Case Reviews too] that can
e accessed through the Hnk provided below:

hitp://sharepoint.care: rsourcestl.com/sites/web/Shared%20Dogumerits/ Forms/All ltems.as; X7 ootFo
ldem%Z’fsites'%waéb%ZfShnred%?.ODocufnahtS%ZfCo'hmict%ZODocuments&FolderCTlD=&V'iew
=0%47b8 A4T2CAAY%ZAEG5AY62d4R10%62d9209%2d 366 CO3E6BB%7d

Failure to striotly comply with this provision shall result in financial consequences as set forth in
Exhibit AA, Article TY-Operational Requirerents, Section C-Quality Assurance, Ttem B-7.

Medica! Records & Disability-Rélated Information

T'he Contractor shall keep all medical records and disability-related information, which are part of the
eligibility determination or case management process, in 4 sepdrale file and in a designated, progerty
secured, area. The Contractor shall keep new records in electronic format only and iri ‘a secuce medical
records folder. The Contractor shall limit access to anedical records and disability-related information
1o persahs authorized by the Contractor. The Contractor shall jmmediately shred {hard copy} or delete
{electronic) sensitive documents, which do not become = part of the participant’s permanent file, to
eristre absolue confidentiality, The Contractor shall be'liable, for any and all related costs, if access t0
‘medical records is provided and any federal, state, and/or local laws are breactied.

Domestic Violence Records

T 133 Contractor shall keep nll participant records related to domestic violence, which are part of the
eligibility detérmination or ¢ase management process; in & separate file and in.a designated, properly
seotired area. The Contractor shall keep new records in eleetronic format -only and in‘a seeure legal

record’s falder. The Contrictor shall limit access to domestic violerice records (o p;:‘_rgo,r,as~a§_1t}wﬂzed by
the Coniractor when it Is riecessdry to perform the services, The Contractor shall immedidtely shred

‘(hard copy) or delete (clectronic) sensitive dogumerits, which do nit become a part of the pasticipant’s

permagent file to ensure absolute confidentiality, The. Contractor shall: (a) comply with aiy federal,
state, and/or local laws pertaining to victims of domesfic violehcs, including those refated to
confidentiality: and (b) be liable, forany and afl related cgsts for noncompliance, or ifaceess fo domestic

violence records is provided and any federdl, state, andfor Tocal Jaws are breachsed.

Background Screening Records

The Contractor shall keep all backgroand screening records, which arc patt of'the case nianagémeiit

Jprocess, in a separate file and ina designated, propetly securgd area. The Contractor shall take necessdry

safeguards to keep the background scrgening records of patticipants in a sccure, ACCESS conirolléd area
to ohsure that the records are accessible enly to those; authorized to examine such records. The
Contradtor shall keep new records in electronic format poly and in a securc legal records folder. The
Coritractor shall limit access to background screening records to persons authorized by the Contractor.
The Contractor shall immediately shred (hard copy) ot delete (electronic) sensitive documents, which
do mot become a part of the participant’s petmarent file to chsure absolute confidentiality. The
Contractor shall be liable, for any and all related costs, if acgess 10 background screening records is
provided and any federal, state, and/or local laws are breached,
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F. FiL.E OWNERSHIP

The Contractor understands and agrees that the case files that the Contractor maintains for prograrus funded
by this Contract are the SFWIB’s property and are mainfained by the Contractor for the SFWIB’s benefit.
Therefore, the Contractor shall not-dispose of any case files without the prior written consent of the SEWIB.
Ini thie event of thé termination or-expiration of this Contract, the Contractor shall immediately transmit all
records to the SFWIB upon the request of the SFWIB,

G. FLORIDA PUBLIC RECORDS LAW

1.

Non-Gov't

The Contractor shall allow public access to all documents, papers, Tetters, or other material subjeet to
theé provisions of chapter 119 Fiotida Statutes, madle or received by the Contractor in connection with
this Contiact, except that public records which ate made confidential or exempt from public record
disclosure by law must be protected from disclosure. and includde, but is riot limited to-criminal history
information derived from the U.S. Departrient of Justice. The Conttactor’s failure to altow such public
access, shall result in the immediate termination of this Contract or any renewal. The Gontractor shall
maintain public records stored in electronic record keeping systerhs in accordance. with chapter 119,
Florida Statites, and Rule 1B-26.003 of the Florida Administrative Code.

Pursuarit o section 119.0701, Flotida Statutes, the Conteactor shali:
)  Keep and maintain public records required by the SFWIB to perform the services;

b}  Upon request from the SEWIB’s custodian of public records, provide the SFWIB with
a.copy of the requested records or gl low the records fo be inspected or copied within 8

reasoriable time at 4 cost that does not exceed the cost provided in this chaptei or as
‘ptherwise provided by law;

©)  Ensure that public records flial-are exempt or confidential and exempt from public
records disclosure réquitements are not disclosed except as authorized by law for the
duration of the conitract term and following completion of the contract if e contragtor
does not transfer the records to the SFWIB; and :

d)  Moeet all requirements for rofaining publie records and transfer to- the SFWIB; at no
caost to the SFWTB, all public records created, received, maintained and or directly
telated to thie performance of this Contract thatare.in possession of the Contractor upon
termiination of this Confract, Upon termiination of this Contract, the Contractor
shalf destroy dny duplicate publio recoids that arc exetmpt or confidential and cxetmpt
from puiblic recoyds disclosure requireinents. All records stored electronically must be
provided to the SFWIB, upon request from the SFWIB’s custodian of public records,

f

it a format that is compatible with the SFWIB’s information technology systems.

For purposes of this Séction, the term “public records” shall mean all documents, papers, letters, maps,
books, tapes, photographs, filins, sownd recordings, data processing software, or other material,
regardless of the physicat form, characteristics, or' means of transmission, made or received pursuant to
law or ordinance or in connection with the transaction of the SFWIR's official business.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE
APPLICATION OF CHAPTER 119, FLORIDA STATUTES, TO THE
CONTRACTOR’S DUTY TO PROVIDE PUBLIC RECORDS
RELATING TO THIS CONTRACT, CONTACT THE CUSTODIAN OF
PUBLIC RECORDS AT:
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Via e-mail; recordsrequest@careersourcesfl.com
Office of the Executive Director. Telephone: 305-929-1500
South Florida Workforce Investment Board
The Landing at MIA
7300 Corporate Center Drive, Suite 500
Miami, Florida 33126-1234

In the evept the Contractor does not coraply with the public records disclosure requirement-set forth in section
119.0701, Florida Statutes-and this Section G of this Contract, the SFWIB shall avail itself of the resiedies set
forth in Article I, Sections & — Termination, F - Breach of Contract and G —Breach of Copntract: SEWIB
Remedies of this Contract,

A Contractor who fails to provide the public recoids as required by law, within 8 reasonable time, may also be
subject to penalties under section 119.10, Florida Statutes.

AUDIT, INSPECTION AND ACCESS TO RECORDS

The Contractor shall petmit the SFWIB or the SFWIB's designees, the state of Florida and fhe federal
governitient of any other duly atthorized agent of & governmental agendy (“Monitoring Agency™ to audit,
inspect, examine, exceipt; copy of transeribe the Contractor’s elient records, ﬁli_ancia'l iecoiils, supporting
decuments, statistical records, personnel records, records of all disseminiations of criminal history infermation,
and any other documents (including storage media) pertinent to this Contract during the term of this Contract
and fora petiod of five (8) years following termination of this Contract or final paymen{ herennder; whichover
is later, to assure compliance with the terms hereof, or to evaluate the Contragtor’s performance hereunder,
The Contractor shall also permit any pr all thess aforesaid enfities to monitor all activitics conducted by the

* Contractar pursuant to-the terms of this Contract. The Monitoting Agency may, in its sole discretion, deem

negessary or appropriate such ménitoring which may consist of Internal evaluation procedures, ¢xamination
of program data, evaluation of patticipait files, Speoial analyses, on-site reviews ur any othier procedure.

The Contractor shall provide full and unrestricted agcess to any and all records for services paid for under this
Contract to the SFWIB, the state of Florida, or the U.S. Depattment of Labor, the Comptroller Gencral of the
United States, or any of their duly authorized reprosentatives, .

RECORDS RETENTION

Five (5) Year Reguircment; The Gontractor shall keep all réeords, acconnts, and docuinents réfated to the
operation and performance of this Contract or any modification hereto for five (5) years foiloiving the
expiration or termination of this Contract: However, if any audit; clairm, Iitig_ation;neg_d fidtion or othér action
involving this Contract o modification hereto has commenced before the expiration of the five (5) year period,

the records shall be retained until completion of the action and resplution of all issues which arise from it, or
until the end of'the regutar five (§) year period, whichever is later. The Contractor shall cooperate with the
SFWIB to facilitate the duplication and transfer of any of said records -or documents daring the required
retention period, The Contractor shall advise the SFWIB of tie location of all records pertaining to this
Contract upon the request of the SFWIB and shall notify the SFWIB by ceitified mail within ten (10) days of

moving said records if and when the records are moved to a new logation.

The Contractor and .any subcontractor shall maintain dogumentation of expenditures_incurred under this
Contract for a period of five (5) yeats from the date of submission of the final reimbursement request for that
grant year or until the resolution of any audit findings or any litigation refated to the Contragt, whichever-
ocours last. ' '

CONFIDENTIALITY OF RECORDS

1. Pursuant to applicable state or federal law. the Contragtor shall maintain the confidentiality of any
information regarding program participants that identifies or may be used to identify program
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participants and which may be obtained through proposal forms, interviews, tests, reports from public
agencics or counselors, or any other source. The Contractor shail not divulge such information, including
but not limited to social seciwity numbers, demographic data (race/ethnicity; sex, age, and disubility
status), employment services records, supplemental nutrition assistance progtam records, job cofps
records, migrant and seasonal firm worker records, North American Free Trade Agreement-Transitional
Adjustment records, Tradé Adjustment Assistance under Trade Actof 1974 records, Worker adjustment
and Retraining Notification Act records, Welfare Transition Program/TANF records, displaced

homemiaker records, Labor Market Information individual identifiable data, school readiness records,

medical records and disability rélated information, uneniployment cothpensation records, background
screening records, WIOQA records as specified in the applitable fedeéral law and implementing
procedures, etc. without the written permission of the participant, ot participant’s cusfodial parent or
guardian when autharized by law, if applicable, except that such information which is necedsaiy, as
determined by the SFWIB, for purposes related to the performance.or evaluation of the Coniract may be
divulged to the SFWIB orsuch other persons as the SFWIB may designate who have responsibilities for
monitoring or evaluating the services and performances under the Contract, or 0 governmental
authorities to the extent necessary for the proper adriinistration of the law and the provision of sefvices.
All releases of information shall be in accordance with applicable federal and staté laws as well as the
policies and procedures of the SFWIB. The Contractor shall abide by all applicable federal, state, and
local laws and regulations regarding confidential information, including personally identifiable
information (PTI) from educational records, as identified-in, but not limited to 20 CFR Part 603, 45 CFR
Section 205.50, 20 USC 1232g and 34 CFR 361.38. The Contractor shall provide, prior to the execution
of this Contract, a completed Confidentiality Agreemest; Attrcliment 2.

Additionally, when working, with -education agencies, the Florida Department of Juvenile Justice, the
Florida Department of Corrections, the Florida Division of Vocational Rehabilitation, and other pariners
in implementing workforce programs administered by the SFWIB, the Contractor shall follow
confidentiality requirements for each such program including, but not limited to:

o ThePrivacy Act: § USC 552a; ,

o Social Security numbers:- 1 19,0721 Florida Statutes and 5 USCA 552a;

o Medical documents: 29 CFR 37.37; 29 CPR 1 630.14:381,004(3)(e) and (6)(c) Florida
Statutes;

o Employment and Related Services for Persons with Disabilities: Florida Statute 413;

o Confidentiality requirements governing the profection-and use of personal information hekd
By the Vocational Rehabjlitation agency (34 CFR 361.38); and

o Student records: Federal Educational Rights and Privacy Act (FERPA), 20 USC 1232g and
1232h: 34 CFR Part 99.

Confilentiality Forms, The Contractor, in the course of recelving and utilizing confidential workforce
program information for the purpose of performing Conitractor’s duties urider this Contract, shall ensure
that all staff, sccurity officers, contractors, subcontractors, and any subsequent subcontractors and their
employees complete the following cortification and acknowledgement forms prior to permitting those
individuals to perform any work under or refating to this Contract:

a. The Individual Nen-Disclosure and Confidentiality Cortification Form, Attachment 3,
attached hereto and incorporated by roference as if fully set forth herein.

b, The Confidentinlity Acknpwledgement Form; Attachment 4, attached hereto and
incorporated by reference as if fully sel forth herein (applicable for staff with access to
confidential Reemployment Assistance (RA) information).

All completed forms shall be retalned as required hercin in accordance with Article YI-Section I,
Records Retention of this Contract. The Contractor shall maintain the completed confidentiality forms
in each employce's personnel file and forward copies to the STWIB's IT Department upon
requesting access ko State andfor Local Svstem(s).

The Background Screening record information derived from the U.S. Department of Justice shall not be
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disseminated outside the Contractor’s entity or used for a purpose other than that speeified in the statute
authorizing the réquest, scetion 943.0542, Florida Statutes.

K. VIOLATION OF THE PRIVACY ACT

Funds dwarded under this Contract cannot be used in contravention of the 5 USC 552a or regulations
implementing that section.

L. INFORMATION SECURITY OBLIGATIONS

The Contractor shall dbide by the SEWIB’s Information Technology Security Policies and Procedures,

Non-Gov't

The Conteactor {including its officers, erployees, subcontractors, agents, pariners, ‘principals,
sevatits, representatives or aniy-othér individuals to whom Contractor exposes or authoiizes to access
confidential information obtained under this Contract), shall nof store, or allow td be stored, dny
confidential information on any portable storage media (e.g., laptops, thurib drives, hard drives, etc.)
or peripheral device with the capacity to store information, The Contractor shall not efectrorically
transmilt, or allow to be transmitled, any personal or confidential information. Failure to strictly
comply with this provision shall constitute a breach of this Contraci. '

The Contractor shall not engage ahy third-party vendor, company or agent.to ‘modify, troubleshoot or
-otherwise alter the configuration of network devices, worksiations, prinfets and/or any other devide or
hardware attached to the SFWIB!s network-and agrees: that no other-devices, servers, workstations,
tablets, wireless devices, etc., other than those instalfed by the SFWIB’s IT Unit or SFWIB’s
authorized agent, will be connecled to the SWFIB’s network.

During the term of this Coittract, the Contractor must obitain sigried confidentiality sccess ggreements,
which are required by the SFWIB andfor the DEQ for.systens access privileges, for any individual
inciuding, but not Timited to ail of the Contractor’s officers, employecs, subcohtractors, dgents,
partners, principgls, servapts, reprosentatives and security officers, prior to their access to electronic
‘data systers,

Thé Cohtractor shall exsute that fhé Contractor’s staff who has actess to olient information through
the Employ Miami-Dade (“EMD")/Employ Montoe (“EM”), the One-Stop Serviée’ Tracking
(“OSST™) system(s) ant/or-any other information sysiems as tequired, compléte thie Informiation

Seeurity and Awareness Training annually, '

Thie Contractor shall make every ‘ffort to protect and avoid the wnauthorized release of any personal
or confidential information, a¥ set foith in Argicle ITI-Section J, Confidentiality of Records.

"The Gontractor shall notify the SFWIB in wriling of any disclosure of the SFWIB’s and/or the state
of Florida’s confidential information or data by the Gontractor, its officers, gmployees, subcontgaciors,
agents, pariners, prin¢ipdls, representatives, or any dthier individuals to whom Contragtor exposes or
withorizes to access confidential information obtained under this Contract, which is not in compliance .
with the terts of the Contract (of which it becomes aware).

The Contractor shall also report to the SFWIB any Security Incidents of which it becomes awire,
inchiding those incidents reported to the Confractor by its officers, employees, subconiractors, agents,
pattners, principals, seivants, representatives. For purposes of this Contragt, “Security Incideat”
meéans the attempfed or successful unauthorized access, use, disclosure, modification, or destruction
of ths SFWIB's of DEO’s information in the Coritcactor’s posséssion or clectronig interferenve with
the SFWIB's operations; however, randoin attemplts 6t -access shall nat be considered a decurity
incident,

The Contractor shall notify the SEWIB' Help Desk, not later than 24 hours following the
determindtion of any breach or potential breach of personal and confidential data, as required by the
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SFWIB's Information Technology Security Policies and Procedures, which shalt be made available
upon request from the SEWIB’s Help Desk.

In the-event of a breach of security concerning confidential personal information involved with this
Contract, the Coritractor shall comply with section 501.171, Florida Statutes, as applicable. When
notification to affected persons is requiréd under this section of the statute, the Contractorshall provide
suoh notification, using the SFWIB’s approved format, not later than seven (7) calendar days following
the deterrnination of any potential breach of personal or copfideritial data.

Fot purposes of this Confract, #security breach” means the upauthorized access of data in elgctronic
form containing persondl data, Good faith acquisition of personal information by an employee or
agent of the Contractor is not a security breach, provided the information is not used for a putpose

unrelated to the Contractor’s obligations under this Coritract or is not subject to further utauthorized
use.

The Contractor shall be whelly liable for secutity breaches and personal identity theft committed by
its officers, eriiployees, subcontrattors, agents, partners, ‘principals, servaats, ropresentatives, or -any
other individuals to whom the Coniractor exposes or authorizes to dctess confidential information
obtained under this Contract, including, but not limited to, volunteers and DEO employces. The
Contractor shall be: liable for: (1) direct payrment and/of reimbursoment df all costs incutred for
notifying and providing identity theft protection services to customers who may be victims of the
security breaches and personal identity theft; (2) resolving any and all claims related thereto; and (3)
all athier costs and damages resulting from sécurity breachics or personal identity theft,

The Contractor shall notify the SFWIB’s Reglonal Sectirity Officer(s) at the time of terfination o
transferring of an employee. Notification requesting system access removal must be subiitted via
email within 24 hours of termination to the Helpdesk at helpdesk@carcersourcesfl.com With the
appropriate system Form, as follows:

o  EMD/EM/OSST - DEO Tnformation Systeins Security Agreement/Confidentiality Form.

o  Workforce Maragément System (“WFMS”)/Initidl Asscssment Application (“TAA”) —
CazeerSource South Florida’s (“CSSE’s™) Agpplication Development Unit Security Access
Form,

o  Florida—Florida Department of Children & Families” ("DCF’s"") System Acdess Autherization
Request Form,

For employees with access to the Corineet ant/or SunTax gystens; The Contractor shall notify the
‘Regional Security Officer at the time of termiination or transferring of an employee. Notifteation
requesting system access removal must be submltted via émail tor the. Regional DEO Manager with

the applicable system form(s) within 24 hours of termination; as‘follows:

Ta) DEO CONNECT Form 1SU-38
O DEO Forin [SU-30

if the employee hias security eceess to multiple systems, the Contactor shatl submit all corresponding
forms,

For employees that only have a CSSF netwerk accouint and/or VPN aceount, only an email
requesting disabling of the account(s) 1§ réquiréd at the Hme of termination. The email must be sent to
the CSSF Helpdesk at helpdesk@ cnreersourcesfl.com no later than 24 hours of termination.

Failure to comply with this Seefion L, Information Security Obligatiotis, shall constitute 8 breach of this
Contract.
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PELL GRANT AND OTHER FINANCIAL AID

The Contractor shall first accéss PELL- and other federal, state and local financial assistance prior o
commiiting or obligating Individual Training Account (“ITA")/scholarstiip funds to support the fraining costs
of an individual. Scholarship funds shall be used only to the extent other sotirces of funds necessary to pay
far the cost of the training or tuition isnot available. For training institutions or {raining programs that are non-~
PELL eligible, documentation shall be kept in the participant’s case fle that specifies that the training
institution or program is non-PELL eligible.

The Contractor which issues ITA/stholarships shal agsist all of the SFWIB’s program 'partiﬁip‘unts in dpplying

for financial aid, including, but not limited to, the PELL Grant or for any other federal, state, or local grant,

scholarship or entitlement funds. This shalt be evidenced by a completed copy of the Free Application for
Federal Student Aid and a Student Aid Report from the Department of Fducation in each program participant’s
case file.

STAFFING REQUIREMENTS

The Contractor shall maintnin an organizational structure and adequate progtamimatic, administrative, and
support staff sufficient to fulfill the Contractor’s conlractual obligations hereunder. The Contractor shall
submit Staffing Roster/New Hire/Termination Reports in accordance with Exhibit E, Reporting
Requireinents, attached hereto and incorporated by reference as if fully set forth herein.

TRAINING OF STAFF

I. The Contractor shall ensure that employees responsible for program compliance receive appropriate grant
administrative and program compliance training in:

» Requiréd Participant File Contents (In accordance with the SFWTB’s Policies and Procedares)

» Required training in serving Limited English Proficiency (LEF) customers (In accordance with the
SEWIB’s Policies and Procédures)

» Required oredentialing and skills standards {In accordance with the SFWIB's Policies and
Procedures) ‘

e Pass-through Butity Responsibilities 2 CFR Chapter I, Subpart D § 200.331

» Contracts Managemerit/Adiinistration (43 CFR 74.21)

2. The Conractor shall ensure that all employees reccive appropriate training regarding Emergency
Prepareduess, including, but not be [imited to!

e  Buikling fire; forest fire; hazardous material; flood; ‘hutricane; tornado; carthquake; communications
failure; civil disturbance; explosion; bomb threat; technological emergencies; workplace violence;
terrorism and workplace injury/accident.

GRIEVANCE PROCEDURLS

The Contractor shatl comply with all of the SFWIB's applicable Grievance and Complaint Procedures and as
required by state and federal law.

The SFWIB's Grievance and Complaint Procedures can be accessed through the link provided below:

h!tp:l/mw'.careersourccsﬂ.com/Grie’vance[’roccdures/CSSF GrievanceProcedurcs_English.pdf
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S,

LIMITED ENGLISH PROFICIENCY (LEF)

When a significant number or proportion of the population cligible te be served nnder this Contract needs
services or information in a language other than Baglish to be effectively informed or to participate in the
services provided under this Contract, the Coniragtor shall provide a Certified Intérpreter and take steps,
considering ihe size of the program and the size and concentration of such population, to make available to
suchi persons any written and audio-visual material, in the appropriate languages, and in aliernate formats for
sadividugls with a disability, distributed to the public telating to the services provided pursuant to this Contract.

The ijtraq’tor‘ shall conduet an antiual two-week assessment beginning on April 1, 2022-and ending on April
15, 2022, of the languages spoken by LEP customers, as required by the SFWIB’s Policies dnd Procedures,
The results of the survey shall be (abulated and submitted to the SEWIB’s Program Administrator not later
than April 19,2022 as set forth in Exhibit E, ‘Reporting Requivements, aftached hereto and incorporated by
refercnoe as iffully set forth herein:

AEUSE, NEGLECT, AND EXPLOITATION INCIDENT REPORTING

The Confractor shall immediately report ‘knowledge or reasonable suspicion of abuse, neglect, or exploitation
of a chii_d, aged person, or disabled adult to the Florida Abnse Hotline on the statewide loli-frce telephone
fiuriber (1-800-96ABUSE) or via the web reporting option. at httg:fﬁ,vxy;v.dcf.stat'c.ﬂ.-usi'abush/rcfgbrt’f, or via
Fax at 1-800-914-0004, or via TDD (800) 453-5145 as required by chapters 3% and 415, Florida Statufes, this
provision is binding upon both the Contractor and Centractor’s employees. Failure to-comply with this Section
R, Abuse, Néglect and Exploitation Tneideit Reporting, shall constifuté a breach of this Contract.

PUBLIC ANNOUNCEMENTS AND ADVERTISING

The Contractor shall not praduc, publish for. public consumptien or distribtite any publicity or information
about Contractot’s piograms or program participants without priot review and written appigval by the SFWIB,
All fadio and television adverlisgments; paid and unpaid, public service announcements, social media, or
géneril newspaper articles shall be-coordinated through, and pre-approved by, the SFWIB, and shall state that
the. progfam is funded through the SFWIB. The Gontractor tharreceives funds from the SFWIB, regardiess of
the name under which the program is opératéd, must state that thie program is funded by the SFWIEB in all
public communication media. ' '

The Contractor shal prominently incorporate the name and the official logo of the SFWIB when developing
collateral miatetidls or publicity; such as tadlo, print or television coverage, any formt of medid press releases,
ddvertising or any informational materials concerning the Contractot’s program. Collateral materials sucli as
letterhead, business cards, envelopes; inforimational pamphlets and broglrures, flyers, posters, and other such
itoms, shafl be in compliance with the SFWIB’s policics and procedures, that ensure compliance with, butare
not limited to, CareerSource Floritta, Inc,s Florida Workforce System Statewide Brand Strategic Policy, and
pre-approval requirentents.

In accordance with Public Law 101-166, section §11, Steven's Amendment; as rencwed in the Consolidated
Appropriations Act of 2018, Pub. L. No. 1i5-141, [32 Stat. 348, div H, Title V, section 505 and Department

N

of Defeiise and Labor, Health and Fuman Services, and Education Appropriations Act, 20 19, and Continuing
Appropriations Act, 2019, Pub. L. No. 115-245, div. B, tit. V, section 505, 132 Stat. 2981 (Sept. 28, 2018),
when issuing statements, press releases, requests for propasals, bid solicitations, and ofher documents
describing the project or programs fimded, in whole or in part with federal morney, thie Contractor shall clearly
state: (1) the percentage of the total gost of the program or praject which will be financed with federal money;
(2) the doflar:amount of federal funds for the project or progrant; and (3) percentige and dollar anount of the
total costs of the project or program that will be financed by non-govemniental sources.

The Conttactor shall incorporate the “Amgrican Job Clenter” or “a proud partner of the American Job
Center nebwork” on all primary electronic resources, inchiding websites, used by the one-stop. delivery system
(20 CFR § 662.100), and.on any newly printed, purchased, or created materials purstiant to 20 CFR 678:900a).
Each one-stop delivery system must include “a proud partner of the Ariterican Job Center network”
identifier on all:
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1. Primacy slectronic resources used by the one-stop delivery system, and on any newly printed,

pucchased, or orated materials;
2. Products, programs, activities, services, facilities, and related property
ohe-stap delivery system, -

and rew materials used in the

The logo for ¥a proud pariner of the American Job Center network” is available at www.dol.gov/aje.

END OF ARTICLE IiI

PY'21-22 Contract
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ARTICLE LV

FISCAL MANAGEMENT

INTERNAL CONTROLS AND ACCOUNTING RECORDS

The Contractor shall maidtain the Contractor’s books and records in accordance with Generally Accepted
Accounting Principles; «Srandards for Interndl Control in the Federal Goverament” issued by the Comptroller
General of the United States; the “Infernal Control Integrated Framework” issued by the Cammittes of
Sponsoring Organiza_ﬁons of the Treadway Commission; and & institute fiscal controls to account for all
rmonies received from the SFWIB and spent to perform the Contractor’s obligations under this Contract.

The Contractor shall maintain records, books, and docuents, including electronie slorage media .and
electronic records that identify the SFWIB’s funds sind which contain information pertaining to authorized
expenditures, obligations, de-obligated balances, asséts, liabilities; outlays, ot expenditures anid income.

The Contractor shall ensure that accounfing records reflect the. separation of all programsfactivities it
administers, o for which it receives funding and that a clear.andit trail exists showing the benefit received
fronit each expenditure as it reldtes to the applicable‘program!activi!_y.

PROGRAM INCOME
1. Program Income Shall Be Forihwith Remitted to.the SFWIE.

The Contractor shall report and rem'il_; Program Ingome as defined in Exhibit I, Definitions, attacheéd
hereto and incorporated by reference hersin, realized in operating a progeam under this Contract, orany
modification hereto, and to the SFWIB.at the end of each quarter during which the income was realized,

The Contractor shall ensure that the audit 'perf‘oma'ed in sccordance with Axticle 1, Section F-5 shall
contain a schedule detailing program income realized under this Contract.
2. Contractor’s Use of Program Income.

WIOA regulations require that Program Income be added to the fofal Contract award and used foprovide
the sammie services as stated in the original Contract. If Program Income is added to the Contractor’s
budget in accordance with the modification provisions under this Confract, that income. must comply
with the terms and conditions govéming all funds awarded under this Contract.

The Contractor must remit program income, for non-WIQA finds, in. excess of one hundred
dollars ($100.00) to the SEWIB net later than thirty (30) days aftey the end of the quarter.

RETURN OF FUNDS

The Contractor shall return to the SFWIB any overpaymients due to tincarned funds, eamed funds that exceeded

actual expendifures or finds disallowsd that were disbursed to the Contractorby the SFWIB and any interest

attributable to such funds pursuant fo the terms and conditicrs 6F this Contract. If the Contractor ot its

independent auditor discovers.that an overpayment has been made, the Contractor shall repay gaid overpayment

immediately without prior notification from the SFWIB. If the SFWIB first discovers any oveipayment has
been tnade, the SFWIB’s Executive Dircctor witl notify the Contractor in writing of such findings. If the

Contrictor fails to repay the SFWIB for the overpayment within thirty (30) calendar days following gither the

Contractor’s discovery of ot the SFWIB’ notification of the overpayment, the Contractor shall also pay
SFWIB interest atthe lawful rate of intcrest on the outstanding balance after the carlicr of SF WIB's notification
or Contractor’s discovery. The SFWIB shall have the right at any time to offset or deduct from any payment
due under this or any other contract or agreement any amount due fo the SFWIB from thie Cotitractor under
this or any other contract or agreement.
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E.

DEOBLIGATION FOR NON-PERFORMANCE

The SEWIB, in its sole discretion; may adjust thic Contract award amount thraugh a decrease, up to and
including: the total amount of funds awarded to the Contractor, whien and if the SFWIB détermines that the

Contragtor’s total program costs will nof be expended in accordunce with the afiount of funds awarded.
VOLUNTARY DEOBLIGATION

The Corifractor may request a decrease of the total amount.of fands awarded when it hus been determined by
the. Contractor that funds miny not bi expended during the period of performance as st forth under this
Contragt, If requesting a deorease, the Contracior must submit 3 Written request to the SFWIB’s Exccutive
Director specifying the amount and the reason for the decrease, Approval of 4 decrease ghall bé in the sole
discretion of the SFWIB.

BUDGET SUMMARY

The SEWIB shall pay the Contractor it accordance with Exhibit D, Paynient Provisions only for funds earned
under-this Contract as set forth therein.

The Contractor agrees that Exhibit H, Budgets for Administrative Costs and Program Costs, attached
hereto and. incorporated herein, validates that the Contractor’s projected costs are reasonable, allowable,
allocable and are in accordanceé with cost pringiples set forth in 2 CFR Part 200, Subpart B.

The Contractor shall incur costs and expend funds eamied under this Contract i accordance with Exhibit H,
Budgets for Adminisfrative Costs and Program Costs. The Contractor acknowlédges and understands that
the SFWIE’s approval of its budget, the Contréctor™s execution of this Contrect and receipt of funds for
workforce services, does not render the SFWIB liable-for payment or reiinbursement of costs incurred by the
Contractor for budgeted line items under this ‘Contract.

Thé Céntractor shall ensure that the budget(s) for administeative costs does not, under any gircumstances,
exceed ten percent (10%}) across the SFWIB’s funding strearns; or-the Indirect Cost Rate, whicheveris less.
The Contractor may shift funds within the Contractor's program liti¢ itém budget. Notwithstanding the above,
if the Contracter wishes to shift funds greater than (1) fifteen ; eréoit (135 ' deeted:position’s saldry;
of (2) fifteen percent (15%}, but not less than $050.00. in any line item, the Confractor shall obfain SFWIB's
Exceutive Directot’s prior written approval.

The SFWIB’s approval of ExhibitH, Budgets for Administrative Costs and Program Costs s given based
on limited facts presented as justification for the proposed expenditure und. prior to the actual expenditure, As
such, if actual expenditures are not in aceordance with the facts presented for the proposed expenditure or
federal requirements, {lie SEWIB may questionor disaliow the expenditure, notwithstanding thie prior approval
of the same.

The Contractor’s authorized representative shall approve all budget (modifications in writing and then shall
forward the budget modification to the SFWIB’s Contract Manager for processing and approval. The gssigned
Contract Madiager shall be sot forth in the letter awarding funds for this Contract, incorposated by reference
herein. Budget modifications approved by both the Coritractor and tie SFWIB shall replace Exhibit I as
Exhibit H-1, a copy of witich shall be attached heréto and incorporated by reference as if fully sct forth ligrein.

Any expenditure made and/or incurred prior to the SEWIB’s written approval of a wrillen budget modification
request may be disallowed in the.sole discretion of the SFWIB.

The Contractor shall amend the budget, if applicable, at the end of the second (2"9) program year quarter, not
later thar December 31; and a findl fourth (4% quarter modification shall be allowed and submiited, not later
than June 15. In the event that the Contracfor’s contract is ot renewed for another term, the Contractor may
submit a final modification within fen (10) business days after being notified of the non-renewal.
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_Stafﬁng changes (including, but not limited to adding names of staff filling vacant positions) shafl be
incorporated in the budget riot later than the next avallable modification period set forth herein.

‘Final line-item.adjustment(s) shall be allowed as set forth in Article 1V-Section O, Financial Closeout

G. CONTRACTOR’S COST ALLOCATION PLAN AND INDIRECT COST RATE

1.

Indivect Cost Rates The publication of Title 2 CER Part 200, “Uniform Administrative Requirements,
Cost Principles, and Audit Requitements for Fedefal Awards,” réleased on December 26, 2013, requires
that every sub-award of federal fands from pass-through eritities (i.e. the SFWIB) to the sub-recipicnt must
include, among other efements, an Indirect Cost Rate,

Tn conforinity with Title-2 CFR Part 200, the Contractor-shail submit one of the-following to the SFWIB
along with the program budpet (as described in Adicle IV, FY:

A. [fthe Contractor doeg not have an approved Indirect Cost Rate:

o The Contractor shall devetop and submit to the SEWIB's Finance Unit an initial indirect cost rate
proposal. Detailed guidetines for preparing an Indirect Cost Rate proposal are eortainied in
CareerSource Florida Administrative Policy Number 86, Additional information can be found at:

B. If the Confractor has an approved Indirect Cost Rate from a federal agéncy of pass-thru entity, the
Contractor shall submit a copy of the Tndivect Cost Rate approval jetter from said agency or pass-thru
entity to the SFWIB,

Please riote, an Indirect Cost Rate Péoposal is manddted only if the Contractor inctudes indirect costs in
tlie Exhibit H-Budget for Administrative Costs and Program Costs. However, iFindirect costs are not
included, a proposal is not required.

. Cost Allocation Plan: The Contractor’s operating expenditures shall be cost allocated across all applicable

Funding strearns.

The Contractor shall submit a detailed Cost Allocation Plan (“CAP”), or cost policy statement as

appropriate to the SFWIB in accordance with the guidance that can be accessed through the link provided
below.

!ittg:l/www.ﬂoridaiobs.or’g[c’iocs/defauit-sourqeﬂwdb—msources/iwdb-urams-ma'nag,rementlg‘uidaﬁc‘e;-
paners/201 8-guidance-papers/lwdb-indirect-cost-adinin-polic 20180701}, pdf?sfyrsn=2

The CAP is a document fhat specifies the allocation methods used for distributing all costs of an

~ organization. A plan for allocating shared costs is réquired to support the distribution of those costs to

Non-Gov't

grant and non-grant programs. All of the Contractor’s oosts. must be included in the plan. Official
accounting records must support all costs. An agency-wide budget should be presented that depicts all
shared cost. The Contractor shall submit the Cost Allocation Plan to the SFWIB within the lesset of 30
days of Contract execution or along with the prografn budget.

A CAP is not required if the Contracter’s award arnount(s) is specific to a single program and from a
funding §tream where there will be no shared costs. If the Contractor ¢lects the de minimis rate (10%
indirect costs as indicated in Admiltistrative Policy Number 86) a CAP is not required, but 2 cost policy
statement-would be required.

The cost policy statement that is requirced as part of the indirect cost rate proposal and the CAP may be
incorporated into one decument.
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Federal funds awarded under this Contract may not be used to mest the matching or cost-sharing
requiremeérits of other Federal grafit programs unless exprossly authorized by federal law.

Approval of Indirect Cost Rate; The SFWIB will negotiate with the Contractor and approve the indirect
cost rate. Indirect costs can anly be charged to an award based on'an approved indirect cost rate. However,
the approval of indireot costs by the BFWIB is not intended to identify the circumstances or dictate the
extent of federal pacticipation in the financing of particular aywards.

The results of the indirect cost rate negotiation wilt be formalized in @ written agreement between the
SFWIB and the Contragtor:

The Contractor shdll maintain appropriate supporting documentation for the Contractor’s cost allogation
and Indirect Cost Rate calculations in accordance with the records retention requirements set forth in
Article 1I[-Section H, Audit, Inspection and Access to Records and Article I-Section I, Records
Retention. Failure to miaintain the approprite docuineéntation and to follow the submitted and approved
plan may result in cost disaliowvances by the SFWIB..

Failure to comply with this Section G may be considered @ ‘bréach of this contract and can lead to
disallowance of indirect/administrative gosts andfor other remedies for non-complipnce as speoified in
Article II-Section G, Breach of Contract: SFWIB Remedies,

H. MONTHLY INVOICING

L.

Non-Gov't

Perlormance Payment Invoice (Exhibit J). Upon performing Automated Performance Invoicing
Process (“APIP") system verifications, the SFWIB's staff generates the Performance Payment
Invoive, Exhibit J the following month in which the services were provided. The Contractor shall
review and submnyit the Performance Payment Invoice, Exhibit I along with the request for payment
‘a8 desciibed below,

Reguests for Payment. The SFWIB shall pay all allowable costs or services incurred by the Contractor

in accordance with the terms of the Payinent Provisions (Exhibit D), which are dlloivable uiider 2 CFR
Chapter If, Part 200 Uniform Administrative Requirements, Cost Principles, and Audit Requirements
for Federal Awards, this Contract and applicable SFWIB policies and procedures, as may be amended
from time to time,

To receive payment, the Contractor shalt submit monthly an ofiginal invoice package which shall include
an original signed Contract TInvdice (Exhibit I}, dn original signed Performance Payment Invoice
(Exhibit J), a Balanced Scorecard Report - Employment Summary and & Year-to-Daté General
Ledger, and as applicable, “Adjustments for Previously Paid Placements” form and “Placement
Change Requests” form, all of which are attached hereto and incorporated b hereln.

The Contractor tmust submit the original invoice package not Jater than two (2) business days after
tepsipt of the clectroiic notifieation from the SFWIB ‘of the final Perforiiance Paymest Invoice,
Exhibit J. Upon satisfactory submission, review and approval of the complete invoive package with the
required supporting decumentation, the SFWIB shall pay the Cotitractor via Elactronic Fund Transfer;
the sole judge of he satistaction of fhe submission will be the SFWIB. The Contragtor-shall commplete
an Authorization Agreement for payments vin Direct Deposits (ACH Credits) which may be
sequested from the SFWIB’s finance unit,

Failure to submit original signed invoices, Balanced Scorecard Report - Employment Summary, Year-
té-Date General Ledger, ond any .applicable “Adjustments for Proviously Paid Placements” or
“Placement Change Requests” forms, in manfer deemed cotrect and acceptable by the SFWIB and by
the due date (not later than two (2) business days after the SF WIB‘s notification), shall be considerctl a
breach of this Contract, ’

The Contractor shall maintain originals of cancelled checks or a legal copy of the cancelled checks,
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J.

itemized invoices, receipts, payroll registers and any evidence of indebtedness as proof of expenditures,
These documents shall be maintained by the Contractor in, accordance with Article 111, Section 1-
Reeords Retention and Article [T, Section H, Audit, Inspection and Aceess to Records,

4.  Employment Verification Requiremient. A completed Enployment Verification Formi (Attachiment
2 of Exhibit A) is required for all Direct Job Placement’s (“DJP”) employment/placement
verifications along with any supporting documents as set forth in Exhibit AA, Program Presign and
Setvice Delivery. The Contractor shall submit an Employment Verification Form for gach DIP listed
on the Contractor's monthly irivoice in the APIP system at the time of submission of said invoice in the

APIP system. Employmeit’ Verifications <hall be submitted electronically to the SFWIB’s Wagner-
Peyser Program Manager, The SFWIB shall make puyieiitonly for placements where an Employment
Verification Form with the required supporting documentation has been feceived.

5. Processing the Request for Payment. The Parties agree Uit the processing of a payment request by
the Contractor shall be completed by the SFWIB within fiftecn (i5) business days, or less, of receipt of
submission of the request along with the complete réquired invoice package. Processing the payment
request within fifteen (15) bisiness days is continigent upon vomplet¢ and satisfactory submissions of
the required invoige package and supporting documentation, which have been approved by the SFWIB,
The Contractgrs shall maintain sufficiont financial resources. to mieet the expenses incurred during the

period between the provision of servites and payment by the SFWIB.

6. Cost Reimbursement. Thé SEWTB, in its sole discretiori, may approve payment to the Cantractor for a
specific month(s) on a gost reimbursement basis due to circnmstances beyond the Contractor’s. control.
Faor the purposes of thig Coyitract, gircumstances beyond the Contractor’s control are defined as
catastrophic events or other occnirences that prevent the Contractor from the normal operation of a
caréel center in delivering. workforce services for a period of no less than thirty (30) days. The
Contractor must render services as set forth in- Exhibit A, Statement of Work and Exhibit AA,
Program Desigst and Seirvice Delivery, and the costs must be-allowable under the SFWIB's guidelines
for the SFWIB to consider approval of cost reinibursement payment(s). [f approved for cost
reimbiicsemient, as set forth herein, fo receive payment for allowable costs thé Contractor.shall subinit
an original signed Contract Invuice {Exhibit I) along with both a year-to-date and general ledger and
a speeific month’s payroll repister. The Contract Tnvoice shall reflcct only the expénses incuired and
paid by the Centractor for the month that the services were rendercd.

LATE INVOICING

Tavoices submitted after thedug date as specificd in Section H- Morithly Inveicing above, shall automatjcally
be charged as described below:

v Invoices submitted five (5) calendar days or less following the due date shall putomatically be charged
five percent (5%) of the amount invoiced; _

e Invoiccssubmitted more than five (5) calendar days following the due date shail automatically be charged
an additional five percent (§%) of the aniount invoiced,

A contractor experiencing problems ag:ces‘singls,ubmitting their invoice on time shall contact the Adult
Programs Manager or Adult Programs Supervisor immediately. Failure to make contact with the program

manager or propram supervisor can resulf in 2 penaltv being assessed.

PARTICIPANT COSTS

1. WIOA Aduls. Dislocated Workers (“DW?) and Rapid Response {“RR”) programs:
« Participant Training Costs: the SFWIB shall provide the Contractor an initial allocation of training

costs (ITA, On-the-Job Traifiing (“OJT™), and Paid Work Expetience (“PWE™)), which shall bo
available through the use of the WEMS.
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» Patticipant Transportation and Support Services Costs: the SEWIB shall provide the Contractor
an initial allocation of transportatiofi and support services ¢osts, which shall be available through the
use Of the WEMS, '

s Tiie Contractor may request, in writing, that the SFWIB fransfer funds among participant costs in the
Adults, DW, and RR progtams, The Contractor may submiit a final request for transfer, not later than
June 14,

+ 'The Contractor may request, in writing, that the SFWIB transfer funds among the participant cost
cutegories (ITA, OJT, PWE, transportation und support geryices), The Contractor may submit a final
réquest ot transfer, not later than June 14.

s The transfer-of funds muy be approved or denied in the SFWIB’s sole discretion.
e ‘Thirty percent (30%) of the tatal initial training costs allocation is allocated 1o OJT;

»  Atgminimym the Contractor shall expend forty percent {40%) of the fotal training costy allocation

on the combined expenditure for OJT and PWE/Transitiopal jobs.

»  The Contractor may only expend up ta fen percent (10%) of the training costs ailogation for
PWE/Transitional Jobs. g

s The Contractor shall ensure that the approved transfers are reflected in the next available budget
modification following thie schedule sot forth in Avticle TV, Section F-Budpet Summary.,

2. Trade Adjustment Act progran:

¢ Participant Training Costs: the Contractor shall receive an allogation of traininig costs (ITA only)
wi_ren-ther_e'is‘a participant that qualified under this program, which shall be available through the use
of the WEMS, CarcerSource designated staff must be informed in writing of a request for funds
available.

3, TANT Program:

» Participant Training Costs: The Contractor shall recgive an initial aliocation of training costs (ITA
only), which shall be available through the use of tha WFMS,

o Participant Transportation and Support Services Costs; The Contractor shall receive an initial
allocation of transportation and support services costs; which shall bé available through the uise of the
WEMS.

» The Contractor may fequest, in writing, fhat the SFWIB transfer fonds among the participant cost
cdtegories (fraining, teanspottation dud support services). The Contractor may submiit 2 final request
for transfer, not Iater than June 14

»  The transfer of funds may be approved or denied in the SFWIB’s sole disctetion.

o The Contractor shall ensure that the approved transfers are teflected in the pext available budget
miodification following the schedulé set forth in Article 1V, Section F-Budget Summary.

4. Uiilization of Funds
s Total participant costs by funding strcam are set forth in Axticle I, Section D-Totul Paymént. The
Contractor shall receive written notification from the SFWIB with the breakdown amgng the cost
categories; (1) Training fands (ITA, OJT, and PWE}) (2) Transportation and (3) Support Services.
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o The SEWIB shall make the participant costs available to the Conltractor through the use of the WFMS.

o The Contractor shall issue vouchers for ITAs which will be. paid dircctly to the Training Vendor by
the SFWIB,

« The Contractor shall pay for participant costs directly, except for ITAs, and seek rejmbursement under
this Contract from the SFWIB. To seek reimbursement for participant costs incurred in PY21-22, the
Contractor shall generate WEMS vauchers not Jater than June 29, 2022 at nogn (12:00 p.m.).

The Coniractor-shall gffectively munage and spend the participant costs funds (Training, OJT, PWE,
transportation and support services) allocated during this Contrac period.

e The Cortractor shall wark with the Training Vendor and SFWIB to reconcile discrepant
participant fraining related daga. The Contractor shall verify the accuracy of the data entered by
the Training Vendor in the participant training performance data into the Regonciliation Tool
section of the WEMS. The Contractor shall ensure that all required fields are reconciled at least
on a moathly basis.

» A WFMS Reconciliation Tool-generated Training Discrepancy Report will be available on the
1_1“‘ of each month, at which time the Contragtoi shdll réviet, update dnd vorrect all training and
placement discrepant data indicated in the report on or before the 16" of each month,

e The Contractor shall menitor and reconcile all WIMS issued voucher payments, void thaose vouchers
and close the progeams where the participant has withdrawn from traihing,

% The Contragtor shall be responsible for the under and over-utilization of the fiznds provided for
participant-costs,

+ The SFWIB may monitor Contractor's vtilization of these funds. The SFWIB may also de-pbligate or
re-obligate said fonds, if the Contractar demonstrates an inability to effectively manage the funds
allocated.

e The Contractor shall monitor the WEMS’ allocations. Tht: Contravtor shall be solely respongible for
any portion of the allocafion that is over-utilized during the ter of this Contract. The SFWIB shall

v

not reimburse the Contractor for any costs incurred aver the pérticiparit allocations in WFMS.
TRAINING SERVICES EXPENDITURE REQUIREMENT

The Contractor shall expend ong hindred percent (100%) of the WIOA funds allocated for-authorized ITA
expenditures, Authorized ITA expendifures may only ineludé tuition, books and fees of training yendors and
other training services prescribed and authorized by thé WIOA and the SFWIB.

Failure to comply with this requircient shell constitute a breach of this Contract and may result in financial
consequences and/or non-consideration for future funding.

PROCUREMENT REQUIREMENTS

The Contractor shall adhete to the following procurement requirements when obtaining any and all goods and.

services including, but not limited to, training supplies, cquipment, rental agteements, gonstruetion,

mainterance,. professional and consultant services, necessary 10 perform the services and .obligations of the

Contractor pursuant to this Contract,

1, Procurement adtions, uiless otherwise stated hetein, with - cost pet item of five-hundred dollars
($500.00) or less shall be considered a small business purchase and shall not require any formal
proéurement, such as a request for proposal or request for qualifications. However, upon requesting
quotes for goods and services; the Contractor shall kéep a record of the entities contaoted for the purpose
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of securing any quotes and shall record the quotes received. The Contractor shall submit such
documentation when seeking reimbursement for- this expenditure and shall majntain a record of the
procurement and the receiptand payment for the goods or services:

2. Except as otherwise stated herein, péocuregne_nt actions with a cost per iemi that exceed five hundred
dollats ($500.00) shall be purchased by the SFWIRB at the sole discretion of the SFWIB.

3. Procurement actions for office supplies, i.e. paper, pens, toner, eic., regardless of cost, shall be the sole
responsibility of the Contracter,

4,  Procurement actions for office furniture {i.e. desks, chairs, file cabinets, efc.), for computers, or for any
software application fo'be instalfed on computers purchpsed by the SFWIB, regardless of cost, shall be
purchased by the SEWIB at the sole discretion of the SFWIB.

5. Procuremient actions to renovate, remodel, reconfigure, or modify the interior design or layout of &
CareerSource-center in which the SFWIB is not the Jessee shall be approved, in writing by the SFWIB
psior to the initiation of procurement by the Cortractor. The Contractor shal} not renovate, remodel,
reconfigure, or modify the interior design or layout of 4 CareerSource center in whicli the SFWIB is the
lessee.

6. The Contractor shall not enter iiito 'p_rof‘css'ional services agreements or-subcontracts fo vender services
described in Exiifhit A, Statemient of Work and Exhibit AA, Program Design and Service Delivery,
without the prior written approval of the SFWIB. '

7. Procurement actions shall be subject to fedesal, staté and local laws reldted to nepotism, confliots of
interést-and criminal and fraydulent activities.

8.  The Contmactor shall reimburse. the SFWIB for any funds expended under this Contract when the
Contractor does not or cainot producs the documents required to demonstrate, to the satisfaction of the
SFWIIB, that the procurément requirements of this section have been followed.

§.  The imeframe for submission of procufement tequests shall be cstablished by the SFWIB and shall be
communicated to the Confractor in the form of written instrutions. The Contractor shall submit an
original completed, signed and dated procurement request form to ‘the SPWIR as specified in the written
{nsiructions. The Procurement Request Form and written instructions can be obtained by authorized
users via the website at:

htgg:/lsharep_’oint_:.,carebrsourcesﬁ.dom/sites/wcblShare‘d%QODocumentsl Forms/Allltems.aspx?RootFo
lder—‘%?.fsit'es%zt‘wcb%?,fShafed%ZODocumems%szont"raet%’ZO'Dnﬁumcnts&Foldch’I‘lD=&View :

=94 Tb8A472CAAY%ZAEGSAY%Zd4R] 0%2d9209%2d566E1 CO3E6BBY7d

The Contractor shall reimburse the SFWIB for any procurement action resulling from the Contractor's submission
of & procurement request as sel forth hareln. Such relmbursement sfiall be deducted ffom any payments due to
fhé Contractar.

PURCHASE OF AMERICAN-MADE EQUIPMENT AND PRODUCTS

The Contractor assures that, to the greatest extent practicable, all equipment and praducts purchased with funds
made available in this Act (.L. 113-128 §, 502) will be Anierican-matde,

INVENTORY

The SFWIB genciates the capifal inventory report and transinits to the Contractor along with written
ingtructions specifying the due date for submission to the SFWIB: The Contractor shall reconcile the general
inventory of all property and equipment purchased with the SFWIB's funds and shall submit a completed,
signed-and dated capital inventory report elestronicatly to the SFWIB’s Facilifies Unit, Thereafter, the original
capital inventary report shall be hand dolivered-or mailed to the SFWIB’s Facilities Unit as set forth in the
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written instructions.

mmediately upon discovery, the Contractor shall notify the SFWIB, in writing, of any property loss with the
date and reason(s) for the loss.

The SFWIB shall conduct random and scheduled inventory reviews at {he Contractor’s location(s) throughout
the program year. Upon request by the SFWIB, the Contractor shall reconcile the inventory. If discrepancies
are discovered, and upon request by the SFWIB, the Contractor ghall-provide reimbursement fo the SFWIB,
based upon the SFWIR’s depreciated vilue of the missing item(s).

The Contractor may utilize such propeity for aniother SFWIB-funded activity with the SFWIB’s prior written
approval, The Contractor may not sell, trade, transfer, dispose, or remove any propérty without the express
written consent of'the SFWIB,

Title (owriership) to all non-expendable property acquired with fands from this Confract shall be vested in the
SFWIB and said property shall be transTerred to the SFWIB upon comipletion or termination of this Contragt,
unless otherwise anthotized in writing by the SFWIB.

» Nonexpendable, Nonexpendable property is property which bas a continuing uss; is not sonsumed in
use, is of 2 durable nature with an expested service life of one or more years, has ari acquisition cost
oF $300 or more, and does not become a fixtyre or Tose its ldentity as @ component ofotlier euipment
or plant. Non-expendable property includes, but not limited to, equipment atd office furnitare,

Tiile to supplics and other expendable property shall vest in the Contractor upon acquisition. If there is a
residual inventory of unused supplies excecding $5,000.00 in total aggregate value upon termination or
completion of the project or program and the supplies are not needed fof any other SFWIB federally-sponsored
preject or program, +the Contractor shall retain the suppligs for use on-non-federal sponsored activities or sell
them, with prior written approval of (h¢ SFWTB, bui shall, in ¢ither case, gompensate the SFWIEB for its share
of the supplies’ value, as defermined by a depreciated valué, The-amaunt of compensation shall be: computed

in the same 'manner as for non-expendable propeity.
0.  FINANCIAL CLOSEOUT

The Contractor shall comply with all provisions of the SFWIB's Pinaneial Closeout Procedures, Exhibit G,
attached hereto and incorporated by reference hercin, upor the explration.or termination of this Contract, The
Contractor shall compléte and subinit the Financial Closeout not Tater than thirty (30) calendar days dfter the
éxpiration or termination of this Contract. If the Contractor fails to snbmit the required closcout package and,
adequinte sapporting documentatiot by thespecificd due date, all costs included in the Financial Closeout may
‘be disallowed by the SFWIB in ifs sole discretion.

Final linc-item budget adjustmexif(s), by funding stream and fadction (administrative and programmatic), not
including staffincentives shail be allowed to be submitted with the Financial Closcout, only if the variance(s)
does not exceed ten percent {L0%) of the amount budgeted in the ling itom and the net effect of the changes,
in the total funding is zero,

Pursuant to the terms of this Contract drid in consideration of the fotal ainounts earned and paid to the
Contractor for pexformance, upon submission of the Fintneial Gloseout Package, the Contracter hereby
remises, releases, and discharges the SFWIB, ils officers; agenfs, and employees, of and from all
liabilities, obligations, claims, and demands whatsoever related to, under or arlsing frdm this Contract.

The Contritctoi’s submission of the Financial Closeout Package isa complete release and waiver of any
and all liability, ¢laims ot causes of action that allegedly resulted from engagement of and/or
p;ei‘forman‘ce'urfde,r this Contract and acknowledges the SFWIB has fully performed and satisfied any
and all of its obligations due under this Contract,
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P.

EXPENDITURE OF PUBLIC FUNDS FOR FGOD, BEVERAGE AND DINING ACTIVITY

The Contractoi-shall comply with section 445:007(10), Florida Statutes, and with any policy promulgated in
accordance with section 445.007(10) by CareetSource Florida, Inc., and the SFWIB. The Contractor shall not
purchase with state or federal funds any food, beverage or dining activity. This prohibition does riot affect
veimburséiments for meals-corisistent with any SFWIB apptoved travel policy. State.and federal funds may be
used to providé food, beverage or dining activities for workforee youth programs (those programs defined as
“youth progeams” under state or federal law) provided that participants are not reimbursed in excess of the
state per diem amounts for the specific meal, or if contracted for by the SFWIB, that siich expenditures for ali
food and beverage per person per meal (including any agsociated costs such as, but not limited to, sales tax and
service) shall not exceed those amonnts stated in section 112.061 (6)(b), Florida Statutes.

EXPENDITURE FOR TRAVEL EXPENSES

The Contractor shal coniply with section 1 12,061, Florida Statutes, and with any policy promulgated in
accordance wigh 112,061 by Workforee Florida, Inc., and the SFWIB. The statute and related policies contain
specific.guidelines with respeot to anthorization to incur travel expenditures, meals while on travel status, per
diem allowances, allowed transportation expenditures, lodging, experise reimbucsements and thie use of travel
advances. A copy of the State approved Travel Manual is available upon request and is posted on the DEO
webgitesat: www.floridajobs.org.

SALARY & BONUS LIMITATION

In compliance with Public Law 114-113, none of the funds appropriated in Public Law 114-113 or prior acts

-under the heading “Employment and Training” that are available for expenditures shall be used to pay the

salary and bonmses of an individual, ¢ifher as direct gosts or indirect costs, at a rate in excess of Executive
Level TI, except as provided for nnder section 101 of Public Law 114-113. The incurrence of .costs and
receipt of reimburséments for such costs ander this Conéract certifies that the Contractor has read and
is in compliance with the above:mofed specidl conditgii. This limitation shall not apply to vendors
providing poods snd_service§ ns defined in 2 CFR Chapter 1, Part 200 Uniform Administrative
Requirements, Cost Principles, and Aundit Requireménts for Federal Awards.

As established by the Office of Personnel Management and set forth in the Salary Table, Rates of Pay for the

Exeoutive Schedule, which can be found at the link below, offective Janitary 2020, Executive Lovel IT salary
is $197,300.00, as:

ariss-wages/2020/executive-senjor-level

https://www.opm. gov/policy-data-oversight/pay-leave/sal
The Contractor shall complete anid submit on or before March 1, 2022, ari Annual ETA Salary Cap Analysis
~Cerfification Foxm, as set forth in Exhibit E, Reporting Requirements, to SEWIB certifying that the
highest paid employees charged to. this Contract ate within the salary and bonus cap limit. The latest
Certification Form can be obtained from the SFWIB's Finance Unit. Along withi the Certification Fort, copies
of IRS W-2 forms and supporting documentation showing that employees are within the cap fimnit shall be
cubmitted 16 the SFWIB. If an employee exceeds the ETA annual salary and bonus rate cap, the Contractor
must issue a check in thie nameé of the “South Flotida Workforce Investment Bosrd” for the anjount of
unallowable salary and bonus in excess of the cap limit along Wwith supporting documentation indicating the
ETA funding streams affected.

UNIFORM ADMINISTRATIVE REQUIREMENTS, COST PRINCIPLES, AND AUDIT
REQUIREMENTS FOR FEDERAL AWARDS

The Contractor shall comply with 2 CFR Chapter 1I, Part 200 Uniform Administrative Requirements, Cost

Principles, and Audit Requirements for Federal Awacds, 78 FR 78590-01 (Dee. 26, 2013), a8 supplemented by
2 CFR Part 2900 (December 19, 2014),
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T. CONSTRUCTION AND RENOVATION OF FACILITIES USING FEDERAL FUNDS

The Contractor shall Tiot use federal funds for the purchase of imgrovement of land, or the purchase,
construetion, o permanent improvement of any building or facility. If any propéxty Has been constructed or
substantially renovated, through the unlawful use of state or-foderal funds, the federal :government shall be
entitled to'a lien against said property.

u. ADMINISTRATIVE PROVISIONS UNDER TITLE 1 OF THE WORKFORCE INNOVATION AND
OPPORTUNITY ACT ADMINISTRATIVE RULES, COSTS AND LIMITATIONS

The Contractor shall comply with the requivements of the Administrative Provisionis under Title I of the WIOA
Administrative Rules, Costs and Limitations (20 CFR Part 683, Subpart B),

V.  UNIFORM ADMINISTRATIVE REQUIREMENTS FOR GRANTS AND AGREEMENTS WITH
INSTITUTIONS OF HIGHER EDUCATION, HOSPITALS, AND OTHER NON-PROFIT
ORGANIZATIONS

The Contractor shail comply with the Uniform Administrative Reguirements for Grants and Agreements with
Institutions of Higher Education; Hospitdls, and Other Non-Profit Organizations (2 CFR §215).

Conitracts for construction or facility improvervients must require the regipiont to follow its own requirements

relating to bid fuarantees, performance botids, and payment bonds unless the contract or sub-contract exceeds
$100,000.00. (2 CFR §215.48).

END OF ARTICLE TV
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B.

ARTICLE ¥

ASSURANCES AND CERTIFICATIONS

COMPLIANCE WITH THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT ("HIPAA”)

The Health Insurance Portability and Accountabitity Act of 1996 (“HIPPA™) requires that covergd entities
havé and apply appropriate sanctions against members of théir workforce who fail to comply with privacy
policies and procedures of the entity oi-the fequirements of 45 CFR § 164.530 () (1). Actordingly, itis the
intention of the SFWIB to seek to ensure thie confidentiality snd infegrity of consumer or emplayee Protected
Health Information (“PHI?) as rtequired by law, professional ethics; and accreditation of licensure

requirements.

Any person or entity that performs or assists the SFWIB with a function or activity ‘involving the use or
disclosire of Individually Identifiable. Health Information (“ITHE") and/or PHI shall comply with HIPAA and
the Miami-Dade County Privacy Standacds Administrative Order (*A0™) 10-1 1. HIPAA mandates privacy,
security and electronic transfer standards which inclnde but are noft Himited to:

Use of information only for performing services required Dy the Contract or ag required by law,

Usi of approptiite safeguards to prevent unautho rized disclosures;

Repotting to the SFWIB of any unatithorized use or disclosure;

Assurances that any agents aid subcontractors of Contractor agrec 1o the same, restrictions and

conditions that apply to {he Contractor and provide reasonable -assurancds that TIHE/PHI will be held

confidential; _

5. Making PHI available to the customer for review and amendment; and incorporating dny amendmenis
requested by the customer;

6.  Makitig PHI available to the SFWIB for an accounting of'any authorized and unauthorized disclosures;
anid

7. Making all internal practices, books and records related to PHI available to the SFWIB for compliance

audits.

Calk o 8-

PHI shdll be maintained in its protected and confidential staws regardless of the form or method of
transmission (paper records, and/or electronic transfer of data). The Conttactor shall give its castomers written
notice of its privacy information practices including, specifically, a description of the types of uses and
disclosures that may be made with PHI.

Customer and employee PHI shall be regatded as confidentil and may not be uged or disclosed exoept to
authorized persons for anthorized purpdses, Access to PHI shall only be permitted for direct customer care,
approved adminigtrative or supervispiy fanctions or with approval of the appropriate Contractor staff,
designated as the Privacy Officer, Executive Ditector or Hurhdn Resoutce Difector of the Contractar,

[NCORPORATION OF COMPLIANCE WITH SPECIFIC APPROPRIATION 2006 OF THE 2011
GENERAL APPROPRIATIONS.ACT PROVISO AND 2011 APPROPRIATIONS IMPLEMENTING
BILL REQUIREMENTS BY REFERENCE

The requirements of “the Specific Appropiiation 2006, and associated - proviso, of the 2011 General
Appropriation Act, section 445.007, Florida Statuteés” set forth in Attachment 5 (CareerSource Florida State
and Loeal Workiarce Development Board Contracting Conflict of Inferest Policy) (as modified in 2012
to .comply with the Legislature’s adoption of Chapler 201229, Laws of Florida) attdched hereto are
incorporated herein by reference and Contractor agrees (0 comply with the same, The Contractor shall provide
a-completed Disclosure and Certification of Conflict of Interest in.a Contract, Attachment 9.
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TRAFFICKING VICTIMS. PROTECTION ACT OF 2000

The Coniractor shall comply with the Trafficking Vietims Protection Act of 2000, as. amended (22 U.S.C.
7104(g))". The full text of 2-CFR 175,15, Award Term, is}'pr'ovidc'd as Attachment 6.

CERTIFICATION REGARDING LOBBYING - FLORI DA STATUTE

The Contractor shall comply with the provisions of sections 11.062 and 216.347, Florida Statutes, which
protiibit the expenditure of Contrdict funds for the purpose of lobbying the Legislature, judicial branch, or a
state agency.

BYRD ANTI-LOBBYING AMENDMENT (31 US.C. §1352)

Contractors that apply or bid for an award exceeding $100,000.00 must file the required certification as
described in this seetion. Each tier certifies to the tier above that it will not and has not used federal
appropriated funds 0 pay any person or organization forinfluencing or attempting to influence &h officer or
employee of any agency, a member of Congress, officer or eriiployeé of Congiess, or an employee of a memmber
of Congress in connection with obtaining any federal contract, grant or any ottier award covered by 31 ULS,C.
1352, Each tier must also disclose any lobbying with non-federal funds that takes place in connection with
obtaining any federal award, Such disclosures are forwarded from tigr to tier up to the non-federal award. The
Contractor shall provide a completed Assurances and Certifications, Attachment 7, inclusive of the
certification required in this section, or Exhibit L, Annual Certification, as applicable.

DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 and 12689)

A contract award (see 2 CFR 180.220) must not.be tnade to parties listed on the government-wide exclusions
in the System for Award Management (“SAM”), in accordance with the OMB guidclines at 2 CFR 180 that
implement Excentive Orders 12549 (3 CFR part 1986 Comp., p. [89) and 12689 (3 CFR part 1989 Comp., p.
235), *“Debarment dnd Suspension.” SAM Exclusions contain thie names of parties debarred, suspended, or
otherwise excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority
othier than Executive Order 12549, The Contrictor shall provide a completed Assurances and Certifications,
Attachment 7, inclusive of the certification required in this sectio, ot Exhibit L, Anniial Certification, as
applicable.

S

GOVERNMENT-WIDE BEQIHREMENTS-FOR’DRUGFFREE WORKPLACE

The:Contractor shall comply with drag-free workplace requirements in Siibpatt B (or Subpart C, if the recipient
i§ an individual) of 29 CFR part 94, Tho Contractor shiall provide a completed Assurances and Certifications,
Attachment 7, inclusive of the certificatiot réquired in this scetion, or Exhibit L, Annual Certification, as
applicable.

NON-DISCRIMINATION AND EQUAL OPPORTURITY

As a conditioti for the award of finanoial assistance ffom the Department of Labor under Title T of WIQA, and
the Porsonal Responsibility and Work Opportunity Reconciliation Act of 1996, the Confractor assures that it
has the ability to comply fully with the nondiscrimination and cqual opportunity provisions of the following
taws and will remain in compliance for the duratior of tlie award of federal financial assistance:

1. Section 188-0f the WIOA, which prohibits discrimination against all individuals in the United States on
the bases of race, color, religion, sex (including pregnangy, childbirth and related medical conditions,
transgender status and gender identity, gender expression or sex stereotyping)} (except a3 otherwise
permitted under title IV of the Education Amendments of 1972), national origin (including limitcd
English Proficiency), age, disability, or political affiliation or belief, or against beneficiaries on the bases
of either citizenship status or participation in any WIOA, Title [ - financially assisted program ot activity:

2. Title VI of the Civil Rights Act of 1964 (42 U.8.C 2000d et seq.), as amended, which prohibits
discrimination on the bases of race, color and nafional origin;
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3. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), us amended, which prohibits
discrimination against qualified individuals with disabilities;

4. Title IX of the Education Amendments of 1972 (20 U.8.C. 1681 ¢t seq.), as amended, which prohibits
discrimination on the basis of sex in educational programs;

5. The Age Discrimination Act of 1975 (42-US.C, 6101), as amended, which prohibits disorimination on
the basis of age;

6. Scctiorﬂ: 654 of the Omnibus Budget Recongiliation Act of 1981 (42 U.8.C. 9849), as amended, which
prohibits discrimination on the bases of rage, greed, color, national origin, sex, handicapping condition,
patitical affiliation or beliefs;

7. Titles1(42US.C. 12111 etseq,), 11 (42 U.S.C. 12131 et seq) and [l (42 U.S.C. 12181 et seq,) of the
Americans with Digabilitics Act'of 1990, as amended, which ptotiibit diserimination on the hases of
disability, respectively, by: (a) private employers; staté and local governments, employrivent agencies
and labor unions that employ 15 o moge employees; (b} state and local goveriiment entitics (“public
entities”) and requires public entities to provide persons with disabilities an equal opportunity to benefit
from theit programs, services and activities; and (c) places of public accommodations and mandates that
places of public accommodations and commercia) factlifies be designed, constructed, and altered in

compliance With specific accessibility standards;

8.  Exccutive Order (“EQ™) No. 11246, “Equal Exployment Opportunity” as amended by EO No. 11375,
“Amending Executive Order 11246 Relating to Bqual Emiployment Opporhinity,” and as supplemented
by regulations at 4 {CFR Part 60, “Office of Federa! Contract Compliance Programs, Equat Employmént
Opportunity, Depariment of Labor”; and in Depariment of Labor regulation 29 GFR Parts 33 and 37 as
well as 45 CFR Part 80; and Part 92, if applicable;

9,  Bqual Eraployment Opportunity in Apprenticeship and Training (29 CFR Part 30); and

{0, Chapter 11A of thé Code, which, among other things, prohibits discrimination in employmesit and pla¢os
of public agcommodations on the bases of race; color, religion, ancestry, rintional origir; sek, prognancy,
age, disability, matital stafus, familtal status, actuat or perceived status as a victim of domiestic violence,
dating violence and stalking, gender identity, gender exprossion, or sexual orientation.

The Contrictor also assures that Contraetor will comply with 99 CFR Part. 38 and_ all other regulations
implementinig the laws listed above. This assurance applies to Contractor's operation of the WIOA Title Land
TANF - financially assisted prograii of activity and to dll agreements the Contractor makes to taity out the
WIOA Title I and TANF ~ financially dssisted program of activity. “The Contractor uinderstands the United
States has the right to seek judicial enforcement of {his assurance, The Contractor shall provide 4 completed
Assurances and Certiffeations, Attachment 7, ineluding the asstrances requited by this sectio, or Exhibit
1, Annual Certification, as applicable,

PUBLIC ENTITY CRIMES (SECTION 287.133, FLORIDA STATUTES)

The Contractor shall comply with the Public Entity Crimies Act; $ection 787.133, Florida Statutes, and the
Coritractor certifies that neither it, nor-any person or affifiate of Contractor, has been convictcd of a Public
Entity Crime as defined in section 287.133, Florida Statutes, nor placed on the convicted vendor list. The
Contractor understands and agrees that the Cantraotor is required to inform the SFWIB immediately upon any
change of circumstances regarding this status, The Contractor shall provide a completed Assurances and
Certilications, Attachment 7 or Exhibit L, Annual Certifigation, as applicable.

SARBANES-OXLEY ACT OF 2002

The Contractor assures that it shall comply with the two provisions of the Sarbanes-Oxley Act (“SOX") that
apply to.all corporate entities, including non-profit organizations. These two provisions are as follows:
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242), provides that appropriations:made under Pub. L. 111-117 are avai

L. It is a crime to alter, cover up, falsify, or destroy any document that may be relevant to an official
investigation (SOX, Section 1102, Section 1512 of Title 18, USC).

2. 1t is illegal for any corporate entity to punish whistleblowers or refaliate against any employee who

réports suspocted cases of fraud or abuse (SOX, Section 1107, Section 1513 of Title 18, USCh.

The Contractor shall provide a conipleted Assurances and Certifications, Attachment 7, inclusive of the
assurance required by this section, or Extiibit L, Annual Certification, as applicable.

ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (“ACORN")

© FUNDING RESTRICTIONS ASSURANCE

As a condition of the Contract, Contractor assures that it will corply fully with the federal funding restrictions
pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act of 2010, Division E,
Section 511 (Pub, L. 111-117). The Continuing Appropriation Act, 2011, Section 101 and 103 (Pub. L. 111~
ilable under the conditions provided by
Pub, L, 111117,

The Contractor shall require that language of this assuranes be included in the documents for all subconlracts
at all tices (including subcontracts, sub-grants and contracts undet grants, loans and cogperative agreements)
and that all sub-recipients and contractors shall provide this assutance accordingly. The Contractor shall
provide a completed ‘Assurances snd Certifications, Attachment 7, inclusive of the assurance required by
this sectiqn,grEXhibit L, Annual Certification, as applicable, '

SCRUTINIZED COMPANIES WITH ACTIVITIES IN SUDAN LIST OR THE SCRUTINIZED
COMPANIES WITH ACTIVITIES IN IRAN PETROLEUM ENERGY SECTOR LIST

The Contractot shall refrain from any of the prohibited business activities with the Governments of Sidan and
Tran as described in section 215.473, Florida Statutes. Purguant o section 287.135(5), Florida Stattes, the
SFWIB may immediately terminate this Contract for cause if thie Contiactor is found to have submitted a false
certification or if the Contractor is-placed ot fhe Scratinized Companies with Activities in Sudan List or (he
Scrutinjzed Companies with Activities in the Iran Petroloum Energy Sector List during the term of the contraict,
The Contiactor shall provide a completed Assurances and Cerfifications, Attachment 7; certifying thé
Contractor’s corapliance with this section, or Exhibit L, Annusl Certification, as applicable.

SCRUTINIZED COMPANIES THAT BOYCOTT ISRAEL

The SFWIB’s subgrant agreement with the Florida Department sof Economic Opportunity providés that
regardless of the amountof this Clontract, the SFWIB may terntinate this Contract at any time if the Contractor
is Fourid to have been placed on the Scrutinized Companies that Boycott Tsrael List or is engaged.in a Boyeott
of Isracl as described in section 2154725, Biorida Statutes. The Contractor shall provide a completed
Assurances and Certifications, Aftachment 7, certifying the Contractor’s compliance with this section, or
Exhibit L, Annual Certification, as applicable.

DISCRIMINATORY VENDORS

The Contractor shall disclose to the SEWIB if the Contracior appears on the discriminatory vendor Hst. An
entity or affiliate placed on the disctiminatory vendor list pursuant to section 287.134, Florida Statutes may
not: .
1, Submit a bid on a contract to provide any goods or services to a public entity;
Submit o bid on & contract with a public entity for the construction or repait of a public building or
public work;
3. Submit bids on leases of real property to a public eatity; or
4. Beawarded or perform as a contractor, supplier, subcontractor, or consultant under a contract with
any public entity; or transact business with any public entity.
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The Contractor shall provide a completed Assurances and Certifications, Attachment 7, certifying the
Contractor’s compliance with this section, or Exhibit L, Anual Certification, as applicable.

CLEAN AIR ACT (42 US.C. 7401-76710.) AND THE FEDERAL WATER POLLUTION CONTROL
ACT (33 U.8.C. 1251-1387), AS AMENDED.

Tf this Contract is for more than $150,000.00, the Contractor shall comply with all applicable standards, orders
or regulations issued pursuant to the Cleaii Air Act (42 U.S.C. 7401-7671 g) and the Federal Water Polintion
Control Act as-amended (33 U.S.C. 1251-1387). Violations must be reported to the federal awarding agency
and the vegional office of the Environmetital Protéction Agency (“EPA™). As applicable, the Contracior shatl
comyply with the Clean Air Act and Federal Water Pollution Coritrol, as airiended..

CERTIFICATION REGARDING FLORIDA CLEAN INDOOR AIR ACT

The purpose of the Florida Clean Indoor Air Act is to protect peaple from ihe health hazards of second hand
‘tobaceo smioke dnd 16’ implement the Florida Health inltiative jn Section 20, Article X of the State-Constitution.
However, the infent of this legistation is not to inhibit, ot othierwise obstruct, miedical or scientific research or
smoking-cessation programs approved by the Florida Department of Health. Thée-Contractor shall provide a
completed Certification Regarding the Florida Clean Thdoor Alr Act, or Exhibit L, Annual Cértification,

as applicable.
ENVIRONMENTAIL TOBACCO SMOKE

Tn agcordance with Part C of P.L. 103-227, the “Pro-Children Act of 19947, smoking is prohibited in any
portion of any indoor facility owned orleased or conlracted by an entity and used regularly for the provision
of health, day care, education, or library services to children under the age of 18, if the services are furided by
federal programs whether directly or throngh state or local gﬁvemmen'ts‘ Federal programs include grants,
cooperative agresments, loans, and loan guarantees, and ¢ontraois, The law does not apply to children’s

gervices provided in private residences, facilities funded sofely by Medicare or Medicaid funds, and portions

of facilities used for inpatient drug. and alcohol treatment, The Contragtor shall provide a completed

Certifieationi Repavding Entvironmental Tobaceo Sritoke, or Exhibit L, Annual Certification, as
applicable.

CHILD LABOR LAWS

The Contractor shall comply with all applicable federal, state andl local ¢hild labor laws in carrying out the
ferts and conditions of this Contract or modifications hereto,

EQUAYL TREATMENT FOR FAITH-BASED ORGANIZATIONS

Equal Treatment For Faith Based Orpanizations, 45 CER 87 prohibits any statc ot local government receiving
funds under any United States Department of Health and Hurridn Services program, or any intermediate
organization with the same duties ag-a governmental entity, from disctinrinating for or agaiiist an organizatioi

on the basis of the organization’s religious chargeter or affiliation.

Equal Treatmient For Faith Based O:ganizatians, 45 CFR 87 prohibits religious organizations from engqging

in inhetently religious activitics, siich as ‘worship, religious instruction, .of proselytization, as part of the
programs or services funnded with direct finaticial assistance:

Bqual Treatment For Faith Based Qrganizations, 45 CFR 87 prohibits an organization that participates 1o
programs funded by direct financial assistance from the Department, in providing services, from digcriminating
agalnst aprogram beneficiary or progpective program beneficiary on the basis of religion or religious ‘belief,

Any restrictions on the use of grant funds shall apply equaily to religious and non-religious organizations.
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CHARITABLE CHOICE (45 CFR § 260.34)

A staie or local governmient in its use of fedéral TANF or state Maintenance of Effort (“*MOE”) funds shail
not, in fhe selection of service providers, discriminate for or against ah organjzafion that applies to provide; or
provides TANF ‘services or benefits an the basis. of the organization’s religious character or affiliation. No
federal TANF or state MOE funds provided direcfly to partigipating organizations may be expended for
inherently religious activities, suchi as worship, religious instruction, or proselytization.

A religious organization that receives federal TANE or state MOBE funds-shall not, in providing program
services or benefits, discriminate against a TANF applicant or recipient on the basis of religion, 4 religious
betief, @ refusal to hold a religious belief, or a refusal to actively participate in a religious practice; If an
otherwise efigible TANF applicant or recipient objects to the religlous character of a TANF service provider,
the recipient is entitled to feceive services from tin alternative provider to which the individual has no religious
objection.

If a non-governméntal intermediate ofganization, acting under a contract or other agreément with a state or
focal :government, is given the authority under the contract or agreement to select nofi-governmental

‘organizatlons to provide federal TANF or siate MOE funded services, the intermediate organization must

ensure that there is compliange with the Charitable Choiee statutory provisions and these regulations.
VETERANS' PRIORITY PROVIS[ONS

Federal grants for qualified job training programs funded, in wholé or irf part, by the U.S. Department of Labor

are subject to (he provisions of fhe““Tobs for Veterans Act” (“TYA™,P.L, 107-288, The JV. Aprovides priority

of services 1o veterans and spouses of certain veterans for the receipt of employment, training, and placement

services. To obtain priority service, a person must meet the program’s eligibility requirements, 20 CFR Part
1010 provides general guidance on the scope of the veteran's priority statute.

COMPLIANCE WITH ENERGY EFFICIENCY PROVISION

The Costractor shall corhiply with tite maridafory standatds and polivies relating to encrgy éfficiency which
are contained in the State-of Florida™s Eticegy Clonservation Plen issued in complidnce with the Energy Policy
and Conservation Act (Public Law 94-163).

COMPLIANCE WITH SECTION 6002 OF THE SOLID WASTE DISPOSAL ACT, AS AMENDED

BY THE RESOURCE CONSERVATION AND RECOVERY ACT (“RCRA™ FOR THE
PROCUREMENT OF RECOVERED MATERIALS.

“T'hie requirements of Section 6002 include-procuring only items desighated in.guideliries of the Environmental

Protection Agency (“EPA™) at 40 CER part 247 that coritain the highest percentage of rccovered materials
practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of the
ftem exceeds $10,000.00 or the: value of the quantity acquired during the precoding fiscal year exceeded
$10,000.00; procuring solid waste management services in @ manner that meximizes energy and resource

recoveryy and establishing an affifmative procurément program for procurement of recovered materials

identified in the EPA guidclines. The Contractor shall comply with Section 6002 of the Solid Waste Disposal
Act, as ainended by the RCRA.

ASSURANCES — NON-CONSTRUCTION PROGRAMS

The Contractor shall provide a completed Assurances - Non-Construction Programs, Aftachment 8, or
Exhibit L, Annual Certification, as applicable.

INTERGOVERNMENTAL PERSONNEL ACT

The Contractor shall comply with the requirements of the Intergovernmental Porsonnel Act (42 U:S.C. Sec.
§4701). The Contractor shall provide a completed Assurances Non-Construction Programs, Attachment 8,
or Exhibit L, Annual Certification, as applicable.
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BB.

CC.

DD.

COMPLIANCE WITH THE HATCH ACT

The Contractor shall comply with the provisions of the Hateh Act (5 U.8.C. 1501-1508 and 7324-7328), which
limit the political activities of employees whosg principal employment aclivities are funded in whole or in part
with federal funds, if applicable, The Contractor shall provide a completed Assurances Non-Construction
Programs, Attachment §, or Exhibit L, Annual Certification, as.applicable.

DAVIS-BACON ACT, AS AMENDED (40 U.S.C. 3141-3148)

When required by federal program legislition, all prime construction contracts i excess of $2,000.00 awarded
by non-federal entities must include a proyision for comptiance with the Davis-Bacon Act (40 US.C. 3141~
3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Farl 5, “Labor Standards
Provisions Applicable to Cantracts Covering Federally Financed and Assisted Construction™). In accordance
with the statute, conteactors must be required to pay wages to Iaborers and mechanics at a rate not less than the
prevailing wages specified in a wage determination made bythé Secretery of Labor. In addition, contractors
must be fequired fo pay wages ot less than ofice a week. The non-federal entity must place a copy of the
current prevailing wage determination issued by the Department of Labor in each solicitation, The decision to
award a coniact or subcontract must be conditioned upon the acceptance of the wage determination. The non-
federal entity must report all suspeoted orreported violations to the federal awarding agency. The Confractor
shall provide a completed Assurances Non-Construction Programs, Attachment 8, or Exhibit L, Annual
Certification, as applicable.

CQOPELAND ANTI-KICKBACK ACT

The Contractor shall comply with the Copeland “Anti-Kickback” Aet (40 U.S.C. 3145 anid 18 U.S.C. 874}, as
sipplemented by Department of Labor regilations (29 CFR Part 3, “Contractors and Subconiractdrson Public
Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States™). The Act
provides that sach contractor or gubrecipient must be prohibited from inducing, by any means, any petson
¢mployed in the construction, completion; or repair of public work, to giive up any part of the compensation {o
which te or she is otherwise etitled. The non-federal entity must report ol] suspected or reported violations to
the federdl awarding agency. The Cohitractor shall provide a completed Assurances Non-Constiuction
Programs, Attachment 8, or Exhibit L, Annial Ceitifieation, 45 applicable.

CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. 3701-3708)

Where applicable, all contracts awardsd by fhe non-federal entity in excess of $100,000.00 that involve the
employment of mechanics or laborers muistinelude o provision for compliance with 40 U.S.C. 3702 and 3704,
as supplemeénted by Departmént of Labor regulations (29 CFR Part 5}. Under 40 U.3.C. 3702 of the Act, each
contractor must be required to comfitile the Wwages of every inechanic and faborer on the basis of & standard
work week of 40 hours, Work in excess of the standard work week is permissible provided ‘that the'wdrker i5
compensated at a 1ate of not less than one and a half fimes the basic rate of pay for all hours worked in excess
of 40 hours in the work week, The requirements of 4¢ U.8.C, 3704 are applicable to construction work aid
provide that no laborer or mechanic must be required to work in surroundings or under working conditions
which are unsanitary, hazardous or dangerous, These requircments do not apply to the purchases of supplics
or matesials or articles ofdinarily available on the open maiket, or conttacts for tfansportation or transmission
of intelligence, The Contracfor shall provide a comipleted Assurances Non-Constriction Programs,
Attachment 8, or Exhibif L, Aunual Certification, as applicable,

WHISTLEBLOWER’S ACT

In gecordance with.gection 112.3187(2), Elorida Statutes, the Contractor shall not retaliate ngainstan employee
for reporting violations of law, rule, or regulation that creates substantial and specific danger to the public's
health, safety, or welfare to an’ apptopriate agéacy. Furthermert, agencies or independent contractos shall not
retaliate against any person who discloses information fo an appropriate agency alleging improper use of
governmental office, gross waste of finids, or any other abuso or gross negleot of duty on the part ofan agenoy,
public officer, or employee. The Contractor shall inform its employees that they and other persons may filea
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EE.

FF.

GG.

complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission of
Human Relations or the Whistle-blower's Hotline number at 1-800-543-5353.

ANNUAL CERTIFICATION

If the Contract is extended as set forth in Article T, Seetion C, Eifective Term, on an annual basis, the
Contra¢tor shall sign the certification thiat all certifications and assyrances on file with the Agreement are
current and that the terms and-conditions have not changed. The Contractor shall complete Exhibit L, Annual
Certification aftached hereto and iricorporated herein by referénce,

SIXTY- (60) DAY TIME LIMIT

Upon receipt and review of the Contract, the Contractor shall notify the SFWIR in writing of any items
identified for negotiation. The SFWIB shall sehedule a negotiation session within thirty (30) days of receip!
of the Contractor’s request. Upon ¢onclugion of negotiations, the Contractor-shall deliver the fully exetuted
Contract to the SFWIB, In the event a fully exeeuted copy of this Contracthas hot been delivered to the SFWIB
within sixty (60) days of issuance by the SFWIB, or sixty (60) days of contract commencement date, whichever
is earlier; the SFWIR shall have the right to rescind the funding award on written notice to Contractor.

CORONAVIRUS DISEASE 2019 (*COVID-19%) DISINFECTION AND SANITATION
REQUIREMENTS

The Cortractor shall ensure that tlie Contractor’s employeds are inforried of notification requiremetits
regarding exposure to thg COVID-19 to protect the health and safety of the public following the Centers for
Disease Control's (“CDC’s”) guidelines,

To protect the health and safety of its emﬁioyees, visitors, and the general public, employees wlo have been
exposed to or have tested positive for COVID-19 are encouraged (o nofify the Contractor, The Contractor

shall -ensure remediation measures to sanitize the CareerSource center are taken according to the protocols set
forth by ttie CDC,

The Contractor shall procure disinfection and sanitation services for reported cases of COVID-19 exposure
within the CareerSource center.

When the Contractor receives notification that an employes, or other individual that has been af the
CareerSourcé center has tested pasitive for, or hasbeen exposed to COVID-19 the gonfeactor shalls

o Notify the SFWIB facilitics unit immediately, but not later than the start of the next busihess day after
réceiving such notification, verhally and in writing,

s The notification shall include, based on current CDC guideliries; the length of time that the CareerSource
center will elose due to COVID-19. Please utilize the CSSF COVID-19 Report, Attachment 11,

v -Coordinite with Contractor’s vendor, the date nd time for the disinfection and saritation of the.
CareerSource center.

v Ensure the proper disinfection and sanitation of the CareetSource center {s completed prior to reopening
following the current CDC guidelines regarding sonitation.

« Notify the SEWIB facilities unit when sanitation js completed.

Payment for Disinfection and Sanifation: the costs for disinfection dnd sanitation of the CareerSource center
shall be inctuded in the Contractor’s budget from the Contractor's allocated funds for thé operation of the
CargerSource center,

END OF ARTICLE YV
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SIGNATORY FORM

THE PARTIES HERETO ARE DULY AUTHORIZED TQ EXECUTE THIS CONTRACT ON BEHALF OF
THE RESPECTIVE PARTIES;

AUTHORIZED SIGNATURES FOR:  Arbor E&T, LLC

PROGRAM ENTITLED: <«OareerSource center: Hialeah Downitown”
CONTRACT NUMBER: WS-CC-PY™21-01-00
CFDA NUMBERS: WIOA AD; 17.258; WIQA DW: 17.278; WIOA RR: 17.278;

TANK: 93.558; SNAP 10.561; UL: 17, 225,

{These Signatures shall be the same as those names-thiat appear in the List of Authorized Signatures Provided in the
Operdtional Documents on file with-the South Florida Workforce Investment Board)

{For Use Only When the Contractor is an'LLC)
FOR LLC MEMBE D MANAGERS AS SET FORTH HEREIN

‘Signature and Date of Peisons Signing ot Behalfof LLE

2a. Tdward. V. Dougldss 2b,
Tyjie Namé of Perstns Signing on ‘Behalf of LLC
3a.__ Mgnager & President 3b,___ -

Title{s) of Personis Signing on Bebalf 5fLLC

W‘—Dﬂ\ | 4b,

ﬁ’lgnature of Perfon Attesting 10 Signatureof Person Attesting to
Signature thaf appears on Line Ia Sigiature that-appears on Ling 1b
Ie, Id.
Signature arid Date of Persons, Sigiing on Behalfof LLC
¢ 2d.
‘ ' TypeNaitie of Pérsons Signing on Behalf Gf LEC
3e, 3d,
‘Title(s) of Persons Signing on Behalf of LLC
4. . 4d. i
Signahire of Person Attesting to Sigaatiire of Person Attesting to
Signaturc that-appears on Lipe 1o Signdture that appears on Line 1d

SOYTH RYORIDA WOR

FORCE INVESTMENT BOARD

-

PSS 2«},2, Zwﬁ,
Rick Beasley ~ , / Date [
Exécutive Director; SFWIB
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Exhibit A

STATEMENT OF WORK
ARBOR E&T, LLC
(HTALEAH DOWNTOWN)
WORKFORCE SERVICES
JULY 1, 2021 — JUNE 30, 2022

Contractor Responsibilities:

A.

SOW

The Contractor (One-Stop Operator) is the entity that coordinates the delivery of required one-
stop partners, and the management of the SFWIB CareerSource center(s). At a minimum, the
Contractor shall:

1. Assist the SFWIB in developing and executing Memoranda of Understanding (MOU’s)
between required and other community based partners.

2. Develop and execute an outreach plan in conjunction with the SFWIB to inform jobseekers,
adult/dislocated workers, and businesses about workforce services.

3. Coordinate staff and partner training on the SFWIB operational and programmatic policies
and procedures.

4. Provide policy recommendations to the SFWIB for review.

o

Coordinate job fairs/specialized recruitments, obtain feedback and provide workshops
participant and businesses.

Maintain data integrity, confidentiality and compliance.
Manage fiscal requirements and prepare monthly reports.
Track and report operational and programmatic performance.

© o N o

Maintain compliance with the Americans with Disabilities Act and Equal Employment
Opportunity guidelines.

The Contractor is the entity that coordinates and delivers a fully integrated menu of workforce
development services to employers and a host of potential job seekers to include, but not be
limited to, the universal job seeker, Wagner-Peyser (WP), Temporary Assistance to Needy
Families (TANF) eligible individuals/Career Advancement Program (CAP) participants,
Supplemental Nutrition Assistance Program Employment and Training participants, Workforce
Innovation and Opportunity Act (WIOA) Adults and Dislocated Workers, Re-employment
Assistance formerly Unemployment Compensation, Reemployment Services and Eligibility
Assessment Program, Trade Adjustment Assistance, Unemployment Compensation claimants,
Veterans, Young Adults transitioning from foster care, individuals seeking specialized services
such as professionals.

The Contractor shall oversee the activities of approved partners in the CareerSource center and
coordinate all specialized programs designed to deliver services in the most efficient and cost
effective manner. This shall include coordination with the region’s Access Points to provide
workforce services.

The Contractor is solely responsible for determining eligibility for services under this Contract
as set forth in Exhibit AA, Program Design and Service Delivery, applicable federal and state
laws, and the South Florida Workforce Investment Board’s (SFWIB) Policies and Procedures.
Services rendered to ineligible individuals are subject to disallowance as set forth in Article 1V,
Section D-Return of Funds of this Contract.
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1. Staffing Requirements:
A. Contractor Staff:

1.

In order for centers to deliver maximum value to workforce services participants, the revised
Workforce Services Staffing Procedure Transmittal shall be adhered to as it ensures the hiring
of qualified staff, the Transmittal may be accessed at:

http://sharepoint.careersourcesfl.com/sites/web/Shared%20Documents/T ransmittals%20and
%20Directives/Workforce%20Services%20Personnel%20Standards%20Procedure%20Trans
mittal%20PY%2011-12%20approved%205-4-

12v2.pdf” (http://www.careersourcesfl.com/resources/).

In an effort to deliver maximum value to workforce services participants, the SFWIB may
deem it necessary to provide participants with access to Workforce Services in facilities
outside of the center. The Contractor shall be responsible for the management of all staff
assigned to facilities where Workforce Services are provided.

B. SFWIB Assigned Staff:

SOW

1.

The Contractor shall be responsible for the management of Florida Department of Economic
Opportunity (DEO) staff and expressly agrees that DEO staff shall provide WP employment
services. Failure to comply with this provision may result in the removal/reduction of DEO
staff from the Contractor’s center.

The SFWIB may deem the assignment of supplementary personnel as operationally necessary
to support the employment and training services of the Contractor. The SFWIB shall be
responsible for recruiting, screening, selecting, and hiring supplemental staff, which includes,
but is not limited to: TANF/RET and DEO OPS. The SFWIB shall pay the employee placed
in service for straight-time wages or salaries (no overtime), as applicable for up to and
including forty (40) hours per week, per employee. The SFWIB shall determine the employee
hourly rate of pay and work location.

Straight-time wages are payments for straight-time work hours. Straight-time work hours are
defined herein as regularly scheduled work hours that are not subject to overtime or bonus
pay. The SFWIB shall not pay for hours worked in excess of forty (40) hours per employee,
per week. Any payment for hours worked in excess of the forty (40) hours per employee, per
week shall be the sole responsibility of the service provider.

The SFWIB shall not reimburse or pay the Contractor for any DEO employee benefits,
overtime or bonus pay.

The SFWIB shall enter into a memorandum of understanding with DEO for the delivery of
employment services authorized by the federal Wagner-Peyser Act. This memorandum of
understanding must be performance based.

Unless otherwise required by federal law, at least ninety percent (90%) of the WP funding
must go into direct customer service costs.

Employment services must be provided through the one-stop delivery system, under the
guidance of one-stop delivery system operators. One-stop delivery system operators shall
have overall authority for directing DEO workforce. Personnel matters shall remain under the
ultimate authority of DEO. However, the one-stop delivery system operator shall submit to
DEO information concerning the job performance of employees of the department who
deliver employment services. The department shall consider any such information submitted
by the one-stop delivery system operator in conducting performance appraisals of the
employees.
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8. The SFWIB shall retain fiscal responsibility and accountability for the administration of
funds allocated to the state under the Wagner-Peyser Act. An employee of the department
who is providing services authorized under the Wagner-Peyser Act shall be paid using
Wagner-Peyser Act funds.

9. DEO serve as the first point of contact with the public seeking access to employment services
who are knowledgeable about each program located in each one-stop delivery system center
as well as related services. An initial determination of the programs for which a customer is
likely to be eligible and any referral for a more thorough eligibility determination must be
made at this first point of contact.

10. DEO staff will be used to establish an automated, integrated intake screening and eligibility
process where customers will provide information through a self-service intake process that
may be accessed by staff from any participating program.

C. Training of Staff:
The Contractor shall ensure that center staff is trained on:

o All operational reports, implementation strategies that maximize performance outcome
potentials to be cost-efficient, and utilizing dual enrollment or other strategies for optimal
service delivery;

o Required participant file contents;
o Required training in serving Limited English Proficiency customers;
o Required credentialing and skills standards; and
o Tier 1 certification.
The Contractor shall:

1. Ensure that new staff is trained and that program specific trainings (i.e. WIOA, CAP, WP,
etc.); other required trainings (i.e. Tier 1, Security Awareness, hurricane preparedness, etc.)
— set forth in Article 111, Section O-Training of Staff of this Contract and in the SFWIB
Credentialing and Skills Standards Policy—are conducted in a timely manner;

2. Ensure that all WIOA funded staff are Tier 1 certified within ten (10) business days of hire
date. Attainment of the Tier | certificate requires completion of individual course work, as
well as taking and passing each module test as required by DEO;

3. Coordinate all CareerSource center program trainings and the SFWIB’s required trainings
with the SFWIB’s Training Coordinator;

4. Post all trainings on the SFWIB’s internal training calendar;

Submit the Monthly Training Report updated with all programs and required trainings to the
SFWIB’s Training Coordinator by the 10" day of every month (See Exhibit E, Reporting
Requirements); and

6. Follow the SFWIB’s training priorities as identified by the SFWIB’s Training Coordinator.
Program Service Locations:

The Contractor shall operate and manage the SFWIB CareerSource center(s). The location of the
aforesaid CareerSource center(s) shall be subject to change by the SFWIB at any time for any reason,
at the sole discretion of the SFWIB. If the location of the CareerSource center changes, the
Contractor shall operate and manage that CareerSource center from the new location identified by the
SFWIB. The SFWIB will be responsible for all relocation cost.
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The Contractor shall operate the following CareerSource center location(s):

e Hialeah Downtown CareerSource center: 240 E 1%t Avenue, Suite 222, Hialeah, Florida 33010.

INTENTIONALLY LEFT BLANK
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Exhibit A
0 EMPLOYMENT VERIFICATION
CareerSource
’ ’ SOUTH FLORIDA Date: _4/1/2022
FL
Service Provider / Training Location Address City State Zip Code
( ) ( )
Staff Name / Title Office Number Ext Fax Number

Federal Law requires the collection of wage and employment data on workforce participants. The following information is needed:
Please complete each section:

SECTION | — GENERAL INFORMATION

Name of Employee: Social Security Number:  XXX-XX-
(Last 4 digits only)

Job Title: No. Hours Worked Per Week:
Start Date: Date of Hire (If Different Than Start Date):
How Often Is/Was the Employee Paid? [0 Daily 1 Weekly d Bi-Weekly 1 Monthly
Rate of Pay: $ . per Other:

(Hourly/Daily/Weekly/etc.) (Explain)
Employment Type: [0 Temporary [ Seasonal [ Permanent

(Less than 150 days) (Less than 150 days) (150 days or more)

Does / Did Employee Receive Tips? [0 Yes | No If Yes, What is the Average Weekly Amount?  $
Is The Person Currently Employed? [] Yes 1 No If No, Provide Employment End Date:

Is / Was the Employee Covered By Health
Is/Was Employment Seasonal? [0 VYes 1 No Insurance / Fringe Benefits 1 Yes 1 No

SECTION Il - EMPLOYER INFORMATION

Company’s Name:

Address City State Zip Code
- - @

Employer Telephone Number: E-Mail Address

By signing below | hereby affirm that the above information is correct; and that | am a duly authorized representative for this company.

Signature of Representative Print Name of Representative
Title of Representative Date Completed
Employee Number: Hire Date: Verified By:

SECTION IV — VALIDATION OF EMPLOYMENT INFORMATION ABOVE **SERVICE PROVIDER USE ONLY**

SOW Section IV—-item-D, E, Fand G

Validated By:

Print Name Signature Agency/Service Site Date

Verified With: Method of Verification: [[]  Telephone [0 E-Mail
Name and Title of Employer Representative
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CSSF Balanced Scorecard Performance Requirement

Arbor E&T, LLC
Hialeah Downtown center
Performance

Process Quality Measures

Standard

1|Training Completion Rate 70%
2|Training Completion Placement Rate 70%
3|Training Related Placements Rate 70%
4(Training Enrolliments Rate 7
5[CAP All Family Participation Rate 50%
6[Career Advancement Program (CAP) Entered 40%
Employment Rate (EER)
7|Wagner Peyser (WP) Entered Employment Rate 65%
(EER)
8[WIOA Adult & Dislocated Worker EER 98%
9|Short-Term Veterans EER 50%
10|Employers Served (Employer Penetration Rate) 96
11|Employer Serviced with Level 1 Services 63
12|Jobs Openings Filled Rate 65%
13|Referral Job Skills Match Average 80%
Outcome Measures
14|Employment (Obtained Employment and Direct Job 129
Placements)
15|Employed 2nd Quarter After Exit 95%
16|Employed 4th Quarter After Exit 95%
17|Average Days to Employment 145
17a DJP Average Days to Employment 60
17b Obtained Average Days to Employment 167
18|Employment/Job Placement Average Wage $14.58
19|Cost Per Placement $1,878.57
20{Net Economic Benefit $28,448.00
21|Return on the Investment $15.14

LITY ASSURANCEPROCESS KEY INDICATORS
Outreach to Jobseekers

Standard
80%

WORKFORCE ENHANCEMENT REPORT/TOOL

Incomplete Registration Report

Work Registration - Initial Assessment

80%

Incomplete Registration Report

Work Registration - EMD/EM Complete Registrations

80%

Incomplete Registration

Quiality of Job Seeker Referrals to Jobs

35%

Referral to Placement Ratio

Follow-up with Jobseeker Referrals to Jobs

10% or less

Referral to Placement Ratio

Manage Exits/Follow-up

55%

Soft Exits Application/Report

Manage Job Orders/Follow-up with Employers

90%

Job Order Report

Average Duration of Jobseekers Unemployed

12 months

Incomplete Registration Report/Ul Tool

Ol |N|joja|h|WIN]|F

Manager TANF/CAP Caseload

80%

CAP Review Tool

10

Outreach to Employers-Employer Penetration Report

50% Increase

Employer Penetration Report

11

SNAP Engagement

20%

OSST
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&

G CSSF Specifications for Workforce

Services Balanced Scorecard Report
PURPOSE

The purpose of the 2021-2022 South Florida Workforce Investment Board's (SFWIB) Balanced Scorecard
Report is to strengthen and make the SFWIB's workforce service delivery system more effective and
efficient by simplifying complex measures systems, integrating multilevel performance indicators and
focusing on the basics such as employment outcome and self-sufficiency. The Balanced Scorecard Report
includes a comprehensive Job Placement performance measure that is also used as a payment structure to
improve employment opportunities for all jobseekers and increase local businesses’ competitive advantage

in a global economy.

The SFWIB's performance structure is derived from local, state and federally mandated measures. The
comprehensive multilevel performance measures system was used to distinguish the organization’s goals
and define the Balanced Scorecard’s measures. This system shall assist Workforce Development Area 23
(Area 23) in exceeding performance and serving all participants. The graph below illustrates the vertical

integration of the multilevel performance measures system.

The Balanced Scorecard Report, along with the other operational reports, acts as a measurement system,
strategic management system, and communication tool. It provides a compass for resource allocation to
the SFWIB's Contractors by sorting and prioritizing dozens of state and federal mandates. It simplifies the
complex and perplexing Workforce performance system, which in turn enhances Contractors’ abilities to

allocate human capital and financial resources in areas that shall collectively benefit Area 23's performance.

Federal Rules &
Regulations

This document describes the specifications for the Balanced Scorecard Report 1) selection criteria, 2)
reporting elements, and 3) logic used to obtain the different reporting elements. It is organized in three
sections: Job Placements, CSSF Balanced Scorecard Performance Requirement, and Quality Assurance (QA)

Key Indicators based on the contract requirements.
REPORT METHODOLOGY

Listed below are the SFWIB’s methodologies used to define and calculate the performance accountability
requirements for Area 23. Data will be obtained from the One-Stop Service Tracking (OSST), Employ
Miami-Dade (EMD)/Employ Monroe (EM) and Workforce Management System (WFMS) data warehouse

and computed using the following listed methodologies.
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Acronyms Systems Programs
) _ Career Advancement Program and Supplemental Nutrition
OSST One-Stop Service Tracking )
Assistance Program (SNAP)
EMD/EM Employ Miami- WIOA Adult (WIOA AD), WIOA Dislocated Worker (WIOA DL),
Dade/Employ Monroe Reemployment and Eligibility Assessment (REA), and Wagner
Peyser (WP) Programs
Workforce Management
WEMS All Programs

System

A. JOB PLACEMENTS

1)

Wagner-Peyser (WP) Obtained Employment (OF)

A Wagner-Peyser (WP) Obtained Employment (OE) refers to those fully (complete and
accurate) registered individuals who secure employment within 180 calendar days of receiving
one or more services which are wholly or partially funded by the state employment service
agency, but the placement does not meet the federal definition for a “WP Placement.” Credit
for an OE may be claimed for any fully registered participant who has received any WP staff
assisted reportable service(s) and has a job start date, where both service and start date fall
within 180 days from the date the obtained employment is recorded. A participant must also
have a full EMD/EM registration in the database before the start date of the obtained
employment. A complete EMD/EM registration must include all of the following components: a
complete and current general information section containing a verified residential and mailing
address, a valid telephone number, and e-mail address. The jobseeker must also have been
assigned an occupation title and occupation code (O*NET code). Additionally, staff must
complete the background wizard section including the education profile, the employment
history with previous hourly wages, and O*NET code. To complete the registration, the
jobseeker must have an active/online résumé that is viewable to employers, with a valid
telephone number and e-mail address. Staff must verify that the jobseeker has started working
prior to taking credit for an OE. Notification of a hire date will not suffice for securing OE credit.
All participants, as part of their initial EDM/EM registration, will be encouraged to create an
email address for use in job placement. If a participant does not have an email address,
instructions for creating an account will be provided at the designated CareerSource center

resource room.

A job referral is the act of facilitating the match between qualified jobseekers and employers
with job openings; and the recording of such referral in EMD or EM. Prior to referring a
jobseeker to a job opening, staff must ensure the jobseeker's qualifications match the
minimum requirements listed in the job order by ensuring that the general information section,
background wizard section, and the résumé on their personal profile includes all the

jobseeker’s skills; abilities; prior work experience; education and training; and certifications and
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licensure. These items should be consistent with the requirements of the job order. Staff must
ensure that job referrals are only provided to jobseekers that have completed work registration
and who meet the minimum requirements as stated in the job order. At no time should a staff
member alter the minimum requirements of a job order to increase a jobseekers skills match.
Additionally, staff must obtain the consent of the jobseeker prior to making any job referral.

Staff must enter a case note in EMD/EM to document the consent of the jobseeker.

Data Source: The data will be obtained from EMD/EM. EMD/EM OE Service Codes: 880, 8817,
882, and 883.

Wagner-Peyser (WP) Universal Direct Job Placement (DJP)/ Direct Employment

The SFWIB refers to a WP Placement as a Wagner-Peyser (WP) Direct Job Placement (DJP). A
WP Placement as defined by 20 CFR 651.10 is the hiring by a public or private employer of a
fully registered individual referred by the employment office for a job or an interview, provided
that the same employment office completed all of the following steps in sequential order from

i to vi:

i. Prepared a job order form prior to referral, except in the case of a job development contact

on behalf of a specific applicant;

ii. Made prior arrangements with the employer for the referral of a fully registered individual

or individual(s);

iii. Obtained the fully registered individual or individual(s) consent to be referred to the job

order;

iv. Referred a fully registered individual in EMD/EM database who may or may not have been
specifically designated by the employer, except for referrals on agricultural job orders for a

specific crew leader or worker. The registration must be completed prior to the referral;

v. Verified from an acceptable source (i.e. New Hire Report, Wage Credit, Work Number or
Paystub), signed employment verification from the employer that the individual had entered
on a job (for staffing agencies the jobseekers must have been assigned to a worksite and
have earned wages); Staff must verify the jobseeker began working prior to recording the
appropriate placement code. Verification information must be documented and must

include a case note identifying:

The jobseeker’'s name;

The name of the employer;

The job title of the position and starting wage;

The source of verification; and
e The date the customer started working at the designated jobsite.

(Notification of an upcoming start or hire date is not acceptable for recording a placement).
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Appropriately recorded the placement and submitted a signed employment verification to
SFWIB/CSSF at the time of invoicing; failure to submit employment verification at the time
of invoicing will result in an automatic disallowance of unverified placements. Submitting

falsified verifications will be a disallowance and may lead to Contract termination;

For all placements with a staffing agency or other similar type of employer that provides
contracted or temporary labor; staff must also obtain documentation (i.e. pay stub or
payroll register) that authenticates the participant was assigned to a worksite and earned

wages. The first pay stub after start date is preferred;

If a participant has been placed in employment by a refugee provider (Direct or Self
Placement) in the same program year, that participant cannot be entered as a Direct Job
Placement; and

Pursuant to 20 CFR 652.3, staff must ensure the O*NET code used for a specific job opening
matches the job description. If no match can be found, staff must use the title the employer
or third party agency provided. Only one O*NET code may be used per job order.
Placement into job openings that do not match the description in the job order or O*NET

code is not permitted.

The SFWIB requires that the above steps ii through ix be completed in sequential order and
by the same center location. Failure to comply with this requirement will result in the
placement being disallowed. If a placement is disallowed that placement will be removed
from the CSSF Balance Scorecard Performance Requirement (Attachment 3 of Exhibit A,
Statement of Work) and all other SFWIB Reports.

A WP DJP includes a Wagner-Peyser (WP) Job Development Placement. Title 20 Part 651.10 of
the Code of Federal Regulations provides that a job development means the process of
securing a job interview with a public or private employer for a specific applicant for whom

the local office has no suitable opening on file.

If there is no suitable opening on file in the job bank system, staff should make job
development attempts (contacts) on behalf of the jobseeker. The job development attempt
should be recorded on the jobseeker's activity service plan in EMD/EM. Job development
attempts should be documented on the jobseeker's case notes screen by listing the

employer's name.

If staff later learns that the jobseeker was hired on the job to which a job development
attempt was made, then the staff person should write a job order and take credit for the
placement. Once the job order is written to reflect the hire, it must be matched against the

job development referral that was previously entered on the jobseeker’s services screen.

Data Source: The data will be obtained from EMD/EM. EMD/EM Service Codes: 750, 752, 753,
754,760, 762, 764, 766, 770, 772, 774, 776, 780, 850, 852, 854, 856, 860, 862, 864, 866, 870,
872, 874, and 879.

Page 4 of 15



(Attachment 4)
Exhibit A

Note: A DJP for Payment is referred as a Direct Employment
Condiitions of Job Placements (OF or DJP)
Conditions of Job Placements (OE or DJP) are defined in the Payment Provisions (Exhibit D).
Tvpes of DJP (Direct Job Placement)
i.  Universal

A Universal DJP refers to a WP jobseeker, fully registered in EMD/EM, that secures a job
placement by meeting the federal definition for a “Direct Job Placement,” it is not a WIOA
enrolled participant and does not meet the criteria for any of the other seven types of
DJP. The WP DJP must be recorded in EMD/EM during the reporting period. The WP

referral create date must be on or prior to the employment start date.

Note: If the DJP is a WP Job Development, then the job development contact (activity
code 123) must be on or prior to the hire date. A center may not exceed more than thirty-
two percent (32%) of their monthly DJP number in this category. All placements entered
in a given quarter that exceed the maximum number in one of the above mentioned

categories will be counted for performance measures only and NOT for payment.
Data Source: The data will be obtained from EMD/EM WP.
ii. WIOA Individualized Adult/Dislocated Worker (DW)

A WIOA Individualized Adult or DW DJP refers to an eligible fully registered WIOA Adult
or DW Participant in EMD/EM that secures a DJP with the WP referral creation date
established after the WIOA eligibility/enroliment date. Additionally, the hire date and
referral create date and/or the WIOA eligibility/enrollment dates do not occur on the
same date. The WP DJP result date must be recorded in EMD/EM WIOA during the
WIOA participation period before the program’s exit. The referral and placement must

be to a full-time job greater than 150 days in duration.

Note: If the DJP is a WP Job Development, then the WIOA eligibility/enroliment date

must be prior to the job development contact (activity code 123).
Data Source: The data will be obtained from EMD/EM WP and WIOA.
iii. WIOA Individualized Jobseekers with Disabilities

A WIOA Individualized Jobseeker with a Disability refers to an eligible fully registered
WIOA Adult or DW Participant that is identified in EMD/EM to have a disability and
secures a DJP with the WP referral creation date established after the WIOA
eligibility/enrollment date. Additionally, the hire date and referral create date and/or the
WIOA eligibility/enrollment dates do not occur on the same date. The WP DJP result date
must be recorded in EMD/EM WIOA during the WIOA participation period before the
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program’s exit. The referral and placement must be to a full-time job greater than 150

days in duration.

Note: If the DJP is a WP Job Development, then the WIOA eligibility/enroliment date must

be prior to the job development contact (activity code 123).
Data Source: The data will be obtained from EMD/EM WP and WIOA.
WIOA Individualized Veterans or Ex-Offenders

A WIOA Individualized Veteran or Ex-Offender refers to an eligible fully registered WIOA
Adult or DW Participant that is identified in EMD/EM as a Veteran or an Ex-Offender and
secures a DJP with the WP referral creation date established after the WIOA
eligibility/enrollment date. Additionally, the hire date and referral create date and/or the
WIOA eligibility/enrollment dates do not occur on the same date. The WP DJP result date
must be recorded in EMD/EM WIOA during the WIOA participation period before the
program’s exit. The referral and placement must be to a full-time job greater than 150

days in duration.

Note: If the DJP is a WP Job Development, then the WIOA eligibility/enrollment date must

be prior to the job development contact (activity code 123).
Data Source: The data will be obtained from EMD/EM WP and WIOA.
WIOA Individualized Reemployment Assistance (RA) Claimant or Homeless Person (HP)

A WIOA Individualized Reemployment Assistance (RA) Claimant refers to an eligible fully
registered WIOA Adult or DW Participant that is identified in EF or the State RA system as
a recipient of Reemployment Assistance and secures a DJP with the WP referral creation
date established after the WIOA eligibility/enrollment date. Additionally, the hire date and
referral create date and/or the WIOA eligibility/enrollment dates do not occur on the
same date. A Homeless Person refers to an eligible WIOA Adult that is identified in
EMD/EM as meeting the United States Department of Housing and Urban Development's
definition of a Chronically Homeless Person at the time of registration and secures a DJP
with the WP referral creation date established after the WIOA eligibility/enroliment date.
Additionally, the hire date and referral create date and/or the WIOA eligibility/enrollment
dates do not occur on the same date. The WP DJP result date must be recorded in
EMD/EM WIOA and occur within six (6) months of the WIOA application date. The referral

and placement must be to a full-time job greater than 150 days in duration.

Note: If the DJP is a WP Job Development, then the WIOA eligibility/enrollment date must

be prior to the job development contact (activity code 123).
Data Source: The data will be obtained from EMD/EM WP and WIOA.

WIOA Individualized TANF/Career Advancement Program (CAP) or Supplemental
Nutrition Assistance Program (SNAP)
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A WIOA Individualized TANF/Career Advancement Program (CAP) or Supplemental
Nutrition Assistance Program (SNAP) DJP refers to an eligible fully registered WIOA Adult
or DW Participant that is identified in OSST as a CAP or SNAP participant and secures a
DJP with the WP referral creation date established after the WIOA eligibility/enrollment
date. Additionally, the hire date and referral create date and/or the WIOA
eligibility/enrollment dates do not occur on the same date. The WP DJP result date must
be recorded in EMD/EM WIOA during the WIOA participation period before the
program’s exit. The referral and placement must be to a full-time job greater than 150

days in duration.

Note: If the DJP is a WP Job Development, then the WIOA eligibility/enrollment date must

be prior to the job development contact (activity code 123).

Data Source: The data will be obtained from EMD/EM WP, EMD/EM WIOA, OSST CAP,
and OSST SNAP.

Criteria for a WIOA Individualized TANF/CAP DJP: Employment information shall also be
recorded in OSST and the hire date must be after a full month of CAP mandatory
participation period before the CAP program'’s closure and during the reporting period. If
the placement occurs during the first month in CAP, at least one hour of participation
must be recorded in OSST.

Criteria for a WIOA Individualized SNAP DJP: SNAP participants with an employment hire
date on or after being actively engaged in a qualifying SNAP component with at least one
JPR hour recorded in OSST during the reporting period. Employment information shall
also be recorded in OSST.

Training Related Milestones/Placements

A Training Related Milestones/Placements is defined as the successful completion of an
approved training program with a contracted training vendor. Milestones consist of a
participant achieving any of the following:
e Program Completion
e Credential Attainment (earning one of the following):
e Diploma
e Post-Secondary Educational Certificate
e (College Degree
e Training Related Milestone/Placement payments will be paid as follows:
e Program completion-Twenty percent (20%) of total placement category payment
amount (cost per placement) at the time of completion.
e Credential Attainment-Thirty percent (30%) of remaining balance of placement
category.
e Job Placement in a full-time job (a minimum of thirty (30) hours per week and

greater than 150 days in length and related to the course of study as defined by
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O*NET Code) - Remaining unpaid balance for placement category less than 90
days or greater than 90 days as applicable.

e Job Placement in a full-time job (a minimum of thirty (30) hours per week and
greater than 150 days in length and NOT related to the course of study) - The

Universal Placement Rate after the first quarter.

B. CSSF BALANCED SCORECARD PERFORMANCE REQUIREMENT

)

Training Completion Rate

Training Completion Rate reflects the number of WIOA, Trade Adjustment Assistance (TAA), and
CAP participants who completed training in WFMS divided by the number of participants who
enrolled in training in WFEMS and received a training voucher that was paid with a completion or
any of the closure reasons.

A training account with a paid training voucher and one of the following completion reasons
“Never Attended (NE), Training Program Transfer (TT), or Cancelled Enrollment (CE)” shall be in the

denominator as follows:

e NE - If a training account ends with completion reason of NE and the participant received a
training voucher that was paid for by the same training account, then the training account shall
be calculated in the denominator.

e TT - If a training account ends with completion reason of TT and the participant is not enrolled
in training on or after the actual end date of the transfer, then the training account shall be
calculated in the denominator.

e CE —if a training account ends with completion reason of CE and the participant has any paid
or outstanding training related voucher(s), then the training account shall be included in the

denominator.

The total # of participants who completed training in WFMS with a paid training voucher.

Divided by total # of participants who show a completion or any of the closure reasons with a paid

training voucher.
Data Source: The data on the completion of the training is collected and analyzed using WFMS.
Training Completion Placement Rate

Training Completion Placement Rate reflects the number of participants who completed training
and obtained employment within 180 days of training completion divided by the number of
participants who completed training within 180 days of training completion during the reported

period.

The total # of participants who completed training and obtained employment within 180 days of

training completion.

Divided by the total # of participants who completed training within 180 days of training

completion.
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Data Source: Training completion information is collected and analyzed using WFMS. The
placement information is obtained from EMD/EM, OSST, and WFMS.

Training Related Placements Rate

Training Related Placement Rate reflects number of participants who completed training, obtained
employment and have been placed in a training related occupation within 180 days of training
completion divided by the number of participants who completed training and were placed within

180 days of training completion during the reported period.

The total # of participants who completed training, obtained employment and have been placed in

training related occupation within 180 days of training completion during the reported period.

Divided by the total # of participants who completed training and obtained employment within 180

days of training completion during the reported period.

Data Source: Training completion and training occupational codes are collected and analyzed
using WEMS. The placement information and occupational codes (O*Net) codes are obtained from
EMD/EM and WEMS systems. The O*Net codes are used to map the training occupations with the

placement occupations.
Training Enrollments Rate

Training Enrollments Rate reflects the number of WIOA eligible participants enrolled and attended
in qualified WIOA ITAs, On-the Job Training (OJT), and Paid Work Experience (PWE) in EMD/EM
and WEMS for the reporting period.

Data Source: The data will be obtained from EMD/EM and WFMS.
CAP All Family Participation Rate

CAP All Family Participation Rate reflects the total number of families (mandatory participants)
receiving TANF including a work eligible adult or minor head-of-household who is engaged in
work activity for the month divided by the total number of mandatory participants receiving

Temporary Cash Assistance (TCA).

The total # of CAP mandatory participants engaged in a Federal allowable countable activity.

Divided by the total # of CAP mandatory participants receiving TCA.
Data Source: The data shall be obtained from the OSST.
Career Advancement Program (CAP) Entered Employment Rate (EER)

Career Advancement Program (CAP) Entered Employment Rate (EER) reflects the number of all
CAP mandatory cases that close with employment divided by the total number of closures within

the reporting period.

The total # of all mandatory cases that close with employment.

Divided by the total # of mandatory cases that close within the reporting period.
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Data Source: The data shall be obtained from the OSST system.
Wagner Peyser (WP) Entered Employment Rate (FER)

Wagner Peyser (WP) Entered Employment Rate (EER) reflects the number of all Wagner-Peyser
participants unemployed at enrollment that were placed at exit divided by all the WP participants
unemployed at enrollment that have exited. Exits are defined as participants who have not had a

service within three (3) months from the last reportable service.

The total # of all WP participants placed at exit.

Divided by the total # of all WP participants who exit.
Data Source: The data shall be obtained from the EMD/EM WP.
WIOA Adult and Dislocated Worker Entered Employment Rate (EER)

WIOA Adult and Dislocated Worker Entered Employment Rate (EER) reflects the percent of those
WIOA Adult and Dislocated Worker participants unemployed at registration and placed at exit
divided by all the Adult and Dislocated Worker participants unemployed at registration who exit.

The total # of all Adult participants placed at exit.

Divided by the total # of Adult and Dislocated Worker participants who exit.
Data Source: The data shall be obtained from the EMD/EM WIOA.
Short-term Veterans Entered Employment Rate (EER)

Short-term Veterans Entered Employment Rate (EER) reflects the number of exiting Veterans who
were placed in EMD/EM in the 90 days following their exit date divided by the number of Veteran

participants who were unemployed at their date of participation and were exited after 90 days.

The total # of exiting Veterans who were placed within 90 days of the exit date.

Divided by the total # of Veteran participants who were unemployed at their date of

participation and were exited after 90 days.
Data Source: The data shall be obtained from the EMD/EM.
Employers Served (Employer Penetration Rate)

Employers Served (Employer Penetration Rate) reflects the total number of new employers that
have received (for the first time during the program year for the Region) at least one of the

following levels of service and recorded in EMD/EM:

e Level | (Highest Service Level): Includes services such as pre-screening; job orders; veteran
services; customized training; job referrals/placements, job fairs; on-site workshops for
recruitment/retention.

o Level 2 (Mid-Level Services): Includes services such as referrals of qualified applicants; work

readiness certifications; employer notifications of potential applicants.
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e level 3 (Lowest Level of Service): Includes services such as employer contacts; promotional

calls; providing information packages; business incentive information.
Data Source: The data will be obtained from EMD/EM WP.
Employers Served with Level | Services

Employers Served with Level | Services reflects the total number of the new employers that have
received a Level | Service that is recorded in EMD/EM for the first time during the Program Year
(PY) for the Region.

Data Source: The data will be obtained from EMD/EM WP.
Jobs Openings Filled Rate

Jobs Openings Filled Rate reflects the number of (staff and employer initiated job openings filled)
from the job orders in the Job Order Index measure divided by the total number of (staff and
employer initiated job openings) in the job orders. The job orders to be excluded in the measure

are those on hold or still open.

The total # of job openings filled in the job orders.

Divided by the total # of job openings in the job orders.
Data Source: The data will be obtained from the EMD/EM system.
Referral Job Skills Match Average

Referral Job Skills Match Average reflects the average number of the jobseekers’ skills that match
the skills requested in the job order. This applies to all staff issued referrals during the reporting
period.

Data Source: The data will be obtained from the EMD/EM system.

Employment (Obtained Employment and Direct Job Placements)

Employment (Obtained Employment and Direct Job Placements) reflects the total number of Direct
Job Placements (DJP) and Obtained Employment (OE) in EMD/EM during the reporting period.

Data Source: The data will be obtained from EMD/EM.

Employed 2° Quarter After Exit

Employed 2" Quarter After Exit reflects the number of WIOA participants who exit and are
employed in the second quarter after exiting. It is divided by the number of WIOA participants who
exit during the reported period.
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The total number of WIOA participants who obtained employment at the 2" Quarter mark, post

exit;

Divided by the total # of WIOA participants who exit during the reporting period.
Data Source: EMD/EM, Work Number, Wage Credit.

Employed 4th Quarter After Exit

Employed 4" Quarter After Exit reflects the number of WIOA participants who exit and are
employed in the fourth quarter after exiting. It is divided by the number of WIOA participants who

exit during the reported period.

The total number of WIOA participants who obtained employment at the 4" Quarter mark, post

exit.
Divided by the total # of WIOA participants who exit during the reporting period.
Data Source: EMD/EM, Work Number, Wage Credit.

Average Days to Employment
Average Days to Employment is defined as the total number days its takes a jobseeker to attain
employment after registering in EMD/EM. The measure will consider both Direct Job Placements
and Obtain Employment, after the WP EMD/EM registration/participation date. All hire dates shall
be within the reporting period.

Data Source: The data shall be obtained from the EMD/EM systems.

Employment /Job Placement Average Wage

Employment/Job Placement Average Wage reflects the sum of the hourly wages of all the WP Job
Placements (DJPs only) divided by the number of WP Job Placements in EMD/EM during the
reporting period.

The sum of the hourly wages (DJP’s only).

Divided by # of WP job placements.

Data Source: The data will be obtained from EMD/EM WP DJPs.
Cost Per Placement
Cost Per Placement reflects the total contract award earned plus the WFMS allocations (obligated

and paid) and share of facilities cost divided by the total number of Job Placements.

The total contract award earned plus the WFMS allocations (obligated and paid) and

share of facilities cost.

Divided by the total # of Job Placements.

Data Source: The job placement information is obtained from EMD/EM.

20) Net Economic Benefit
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Net Economic Benefit reflects the Annual Placement Average Wage subtracted by the Cost per

Placement.

(Placement Avg. Wage x 2080 hours) - (Cost per Placement) = (The Net Economic Benefit

per Placement).
Data Source: The job placement information is obtained from EMD/EM.
Return on the Investment

Return on the Investment reflects the Net Economic Benefit per Placement divided by the Cost per

Placement.

The Net Economic Benefit per Placement.

Divided by the Cost per Placement.

Data Source: The placement information is obtained from EMD/EM.

C. QUALITY ASSURANCE (QA) KEY INDICATORS

)

4)

Outreach to Jobseekers

Outreach to Jobseekers reflects the number of jobseekers enrolled in EMD/EM with at least one

(reportable) staff assisted service recorded in EMD/EM.
Data Source: The data will be obtained from the WP Incomplete Registration Report.
Work Registration — Initial Assessment

Work Registration-Initial Assessment reflects the number of jobseekers enrolled in EMD/EM with an
Initial Assessment Application (IAA), and complete full registration divided by the number of

jobseekers enrolled in EMD/EM with at least one staff assisted service recorded.
Data Source: The data will be obtained from the WP Incomplete Registration Report.
Work Registration — EMD/EM Complete Registrations

Work Registration-EMD/EM Complete Registrations reflects the number of fully registered
jobseekers enrolled in EMD/EM with at least one recorded staff assisted service divided by the total
number of jobseekers (full and partial registration) enrolled in EMD/EM with at least one staff
assisted service recorded.

Note: A complete EMD/EM registration must include all of the following components; a complete
and current General Information section containing a verified residential and mailing address, a

valid telephone number, and e-mail address.
Data Source: The data will be obtained from the WP Incomplete Registration Report.
Quality of Jobseeker Referrals to Jobs

Quality of Jobseeker Referrals to Jobs reflects the number of jobseekers referred to job orders
EMD/EM by staff divided by the number of staff referrals made to job orders in EMD/EM.
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Data Source: The data will be obtained from the WP Referral to Placement Ratio Report.
Follow-up with Jobseeker Referrals to Jobs

Follow-up with Jobseeker Referrals to Jobs reflects the number of staff issued jobseeker referrals
that are "not specified” or "outstanding” in EMD/EM WP job orders divided by the number of staff
referrals that result in either ("hired” or "not hired") in EMD/EM WP job orders.

Data Source: The data will be obtained from the WP Job Order Report.
Manage Exits/Follow-up

Manage Exits/Follow-up reflects the number of jobseekers exiting EMD/EM WP with employment
divided by the number of jobseekers exiting EMD/EM WP.

Data Source: The data will be obtained from the WP Soft Exit Application/Report.
Manage Job Orders/Follow-up with Employers

Manage Job Orders/Follow-up with Employers reflects the number of EMD/EM WP job orders that
are "Expired, Fully Referred, or on Hold” and the total number of EMD/EM WP job orders that are
“Open”.

Data Source: The data will be obtained from the WP Job Order Report.
Average Duration of Jobseekers Unemployed

Average Duration of Jobseekers Unemployed reflects the average length of time all the WP
Jobseekers were unemployed since the WP enrollment date with no job placement on its current
EMD/EM Application ID history.

Data Source: The data will be obtained from the WP Incomplete Registration Report and

Unemployment Tool.
Manager TANF/CAP Caseload

Manager TANF/CAP Caseload reflects the number of items met on the CAP Review Tool divided by

all the items on the CAP Review Tool.
Data Source: The data will be obtained from the CAP Review Tool.
Outreach to Employers Report — Employer Penetration Report

Outreach to Employers Report-Employer Penetration Report reflects the percent increase of new
employers served for the first time during the program year divided by last program year's total

number of new employers served.
Data Source: The data will be obtained from the Employer Penetration Report.

Supplemental Nutrition Assistance Program (SNAP) Engagement
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Supplemental Nutrition Assistant Program (SNAP) Engagement reflects the number of SNAP
participants referred by Department of Children and Families (DCF) that are assigned to countable

activities and have a minimum of one JPR hour logged in OSST.

Data Source: The data will be obtained from OSST.
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Exhibit AA

PROGRAM DESIGN AND SERVICE DELIVERY
WORKFORCE SERVICES
JULY 1, 2021 - JUNE 30, 2022

I. INTRODUCTION

Workforce Services shall be provided in accordance with the Workforce Innovation and Opportunity Act (WIOA),
Public Law (P.L. 113-128), Personal Responsibility and Work Opportunity Reconciliation Act of 1996 (P.L. 104-
193), Family Self Sufficiency (Chapter 414 I.S.) and all other applicable federal, state and local laws and regulations.

The Contractor shall provide services to individuals with barriers to employment which include, but are not limited
to the following:

*  Displaced homemakers;

* Low-income individuals;

= Indians, Alaska natives, and native Hawaiians;

* Individuals with disabilities, including youth with disabilities;

*  Older individuals (age 55 and older);

=  Ex-offenders;

*  Homeless individuals, including homeless children and youths;
"  Youth who are in or have aged out of the foster care system;

* Individuals who:

e Are English language learners;

e Have low levels of literacy (an individual is unable to compute or solve programs, or read, write,
or speak English at a level necessary to function on the job, or in the individual’s family, or in
society); and

e  Face substantial cultural barriers;

®  Are eligible migrant and seasonal farmworkers;

*  Are within two (2) years of exhausting lifetime TANF eligibility;

= Are single parents (including single pregnant women);

=  Are long-term unemployed individuals (unemployed for twenty-seven (27) or more consecutive
weeks); and

®  Arein such other groups as the Governor of Florida determines to have barriers to employment.

Il. WORKFORCE SERVICES
A. Workforce Services to Businesses

Workforce Services to businesses is a critical component of the Workforce Services delivery system. The
Wotkforce Services provide a direct value to a business while enhancing the ability of the workforce
system to achieve optimal levels of job placement and job placement assistance. The Workforce Services
provided to a business shall be designed to increase the employer penetration rate, repeat business
customer rate, and retention rates with the same employer while improving job development and
matching processes for jobseekers. “Job Placement” shall be the main focus.

The Contractor’s Employer Services staff (i.e. Employer Specialists and Placement Specialists) shall be
focused on business development, major job fairs (i.e. identifying, attending, obtaining and providing
space for on-site interviews and skill matching), specialized recruitments, mass hiring, promotion of
business incentives including Customized Training Programs (CT), Incumbent Worker Training (IWT),
On-the-Job Training (OJT), Paid Work Experience (PWE), Transitional Jobs (T]), and Entrepreneurial
and Self-Employment Training (ESET).

The Contractor’s Employer Services staff shall interact with the business community to address its cutrent
and anticipated labor needs, educate the business community about the services available through the
SFWIB, and continually assess said needs for timely service delivery.
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The Contractot’s Employer Services staff shall partner with and/or join economic development agencies,
chambers of commerce, industry focus groups, major job fairs, promotion of IWT, CT and implement
the SFWIB’s Strategic Plan.

1. 'The Contractor shall:

a.

i.

v

q.

PY’21-

Conduct outreach and provide employer services to new (not served within current program year)
businesses to increase employer penetration rate;

Conduct outreach and provide employer services to existing businesses to increase the repeat business
customer rate;

Enter employer contact information into Salesforce and record all services provided to employers in
Employ Miami-Dade (EMD)/Employ Montroe (EM), the Customer Relationship Management (CRM)
system, and other systems as designated by the SFWIB;

Submit a Salesforce survey business plan to the SFWIB/CSSF Business Services Unit before the end of
the first quarter of the program year;

Ensure that the designated CareerSource center staff develop job placement opportunities for
jobseekers and converts these opportunities into job orders;

Ensure the center director and staff provides services to businesses in a professional manner, while
utilizing the highest standards of ethics. Said services shall be appropriate and delivered timely under
the direction and supervision of the center director;

. Participate in Salesforce training and webinars;

Send a Salesforce survey to each employer serviced utilizing the procedures as outlined on the
Salesforce website;

Submit progress reports on survey activity on a quartetly basis to the SFWIB/CSSF Business Setvices
Unit. Maintain a minimum of thirty percent (30%) employer response rate to surveys;

Provide customized services to meet the specific needs of each business;

Provide and maintain standardized service delivery in accordance with federal, state, and the SFWIB’s
policies and procedures;

Develop and coordinate training services for businesses;

. Develop and coordinate community service and work experience worksites;

Develop and coordinate, at a minimum, three (3), specialized recruitments per month for businesses
within the One Community One Goal (OCOG) targeted industries;

1) Identify and prepare jobseekers to be job candidates by providing individualized services (i.e.
work preparation activities);

2) Prioritize submission of qualified candidate resumes to the SFWIB’s Business Services
Representative for time-sensitive special project and recruitment initiatives; and

3) Develop and coordinate recruitments through the posting of job orders, conducting job fairs,
providing space for on-site interviews and skill matching, etc.

Develop and coordinate opportunities for program participants through established relationships with
businesses in Miami-Dade and Montroe Counties;

Provide skills testing and screen potential employees for employers through softwate tools to evaluate
skill sets, abilities and qualifications that meet the business needs;

Job match qualified jobseekers and program participants who meet the business’ minimum
requirements;

Provide follow-up services to businesses to assess satisfaction with services received; document and
share results with the SEFWIB/CSSF Business Services Unit;
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Provide leads of companies who may be interested in information on tax credits and financial
incentives for available training services such as the IWT and OJT;

Coordinate with staffing agencies and other organizations that provide placement services to ensure
adequate employment opportunities exist for jobseekers and program participants;

Coordinate with the SFWIB’s Reemployment and Emergency Assistance Coordination Team (REACT)
Coordinator to conduct rapid response activities for businesses that are faced with mass lay-offs,
downsizing or closing;

Provide follow-up setvices on job orders using EMD/EM and document a case note in the system;

. Promote and develop high-skill, high-wage employment opportunities, which meet the self-sufficiency

standard for the region; and

Actively engage in and promote all regional industry/business initiatives as determined by the SFWIB.

2. For other training activities the Contractor shall:

a.

Track other training services including enrollment, training progress, completion, and reimbursement
information by reviewing all systems pertinent to the program funding stream;

. Thirty percent (30%) is allocated to OJT training and at a minimum forty percent (40%) shall be

expended on the combined expenditures for OJT and PWE/TJ;

c. No more than ten percent (10%) of the training dollats can be expended for PWE/TT;

. Ensure the center director fully reviews drafts of OJT agreements for accuracy, compliance, and

accountability prior to execution;

. Ensure OJT agreements are not initiated within thirty (30) days of contract termination; any exceptions

will be at the sole discretion of the SFWIB;
Reimburse the business as set forth in the SEFWIB OJT Policy (Section VIII (C) (10)) and the SFWIB’s

OJT Procedures. Failure to submit the required documentation will result in disallowance;

. Reimburse the business at the time of completion for any CT, IWT and ESET certificates awarded as

set forth in the SFWIB’s policies and procedures;

. Obtain the appropriate signatory for the business on all agreements, including, but not limited to, CT,

IWT, OJT, PWE, and ESET as set forth in the SEFWIB applicable policies and procedures;

Cooperate with the SFWIB/CSSF Business Setvices Unit to reconcile discrepancies and other training
services-related issues;

Be solely responsible for ensuring the participant(s) is eligible for the applicable funding stream in
accordance with federal and state laws, and the SFWIB’s policies and procedures;

. Be solely responsible for ensuring the business is eligible to enter into an SFWIB-funded agreement in

accordance with federal and state laws, and the SEFWIB’s policies and procedures;

Be solely responsible for payment to the business with whom the agreement was entered into by the
Contractor; in the event the Contractor refers ineligible program participants to any SFWIB-funded
OJT, IWT, TJ, CT, PWE, or ESET agreement; and

. Be solely responsible for payment to the business with whom the agreement was entered into by the

Contractor, if the Contractor fails to enter the required participant information into the appropriate
Management Information Systems (MIS) for the SFWIB-funded OJT, IWT, CT, TJ], PWE, or ESET

agreernents .

B. Workforce Programs

1. Wagner-Peyser (WP)

The Wagner-Peyser Act of 1933, as amended by WIOA, stipulates specific guidelines regarding the
registration of jobseekers and the provision of services to employers. WP employment services are based
upon the general concept that the basic purpose of these services is to bring jobseckers and employers
together to find suitable employment matches. The Contractor shall:
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a. Make available labor exchange setvices to all employers and jobseekers including, but not limited to,
Re-employment Assistance (RA) claimants, veterans, migrant and seasonal farm workers and
individuals with disabilities.

b. Be responsible for the management of Florida Depattment of Economic Opportunity (DEO) staff as
per Article IV, Section B-SFWIB Assigned Staff of Exhibit A, Statement of Work.

c. Ensure that DEO staff provide and document service delivery to all jobseekers and employers
regardless of the ability to meet wage and placement requirements. All jobseekers are entitled to a
basic level of services.

d. Submit the WP Complaint Resolution System Log, EMD/EM Center Referral to Placement Ratio
Report, and EMD/EM Soft Exits Report by the 10th of each month to the Adult Programs Unit (See
Exhibit E, Reporting Requirements).

e. Have a Migrant Seasonal Farm Workers (MSFW) Outreach Worker at Career centers where ten
percent (10%) or more of the jobseeker population are MSFW. The MSFW Outreach Worker is
responsible for the provision of MSFW services, the submission of MSFW Reports Log of Daily
Activities and the MSFW Monthly Report by the 5th day of the following month to the Monitor
Advocate.

f. Be responsible for the provision of Reemployment Setvices and Eligibility Assessment setvices
(RESEA) as follows:

1) The RESEA program is designed to help RA beneficiaries find jobs in an effort to shorten the
duration of claims and lead to fewer erroneous payments, resulting in savings to the RA Trust
Fund and Employer Taxes. RESEA Claimants require staff assistance.

2) 'The Contractor shall provide documented service delivery to all RESEA participants. Staff will
schedule appointments and conduct individual and in-person reemployment assessments as per

applicable federal, state and SFWIB program guidelines, policies and procedures.

g. Be responsible for the provision of the Veterans Employment Services program as follows:

1) Provide priority services to veterans, especially disabled veterans, and develop linkages with other
agencies to promote employment opportunities for veterans, in accordance with Article V,
Section T-Veterans’ Priority Provisions of this Contract. The Contractor shall submit the
Manager’s Report on Services to Veterans by the 5th day of the first month of each quarter to
Adult Programs Unit (See Exhibit E, Reporting Requirements).

2) Promote the Military Family Employment Advocacy Program, which provides military spouses
and their families with career services to assist them when there is a service member on active
duty with the armed forces and refers eligible program participants to the Area’s Military Family
Employment Program Advocate.

h. Intake and eligibility for services shall be conducted before receipt of basic, individualized, and follow-
up services. Each of these services shall be made available to eligible jobseekers. The Contractor shall
provide these jobseeker services following the Talent Development Flow Process (set forth in
Attachment 1 of Exhibit A, Statement of Work) as follows:

1) Intake

Intake is the collection of required documentation from jobseckers. The intake process includes,
but is not limited to:

a) General orientation: provides the jobsecker with information pertaining to the services that
are provided at the centers.

b) Initial application: basic demographic and background information is collected; it also
identifies employment barriers and specifies skill levels and gaps in specific areas. The initial
application is accessible to the jobseeker through the kiosk. All new registrations should be
via the kiosk and include the creation of an electronic case file.
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¢) Complete EMD/EM registration must include all of the following components: a complete
and current general information section containing a verified residential and mailing address,
a valid telephone number, and e-mail address. The jobseckers must also have been assigned
an occupation title and occupation code (O*NET code). Additionally, staff must complete
the background wizard section to include the education profile, the employment history with
previous houtly wages, and O*NET code. To complete the registration, the jobseeker must
have an active/online résumé that is viewable to employers, with a valid telephone number
and e-mail address.

d) Literacy, numeracy, and skills testing will be determined using an assessment approved by the
SFWIB.

2) Eligibility of Setrvices

The Eligibility of Services is the determination of whether an individual is eligible to receive
assistance under WIOA. Eligibility of Services is made upon reviewing documents collected
during intake and shall be used to assist staff in determining if the participant is eligible for
enrollment under WIOA. Staff should use all available resources to reduce the amount of
information requested from the participant to determine eligibility (i.e. Suntax or Public
Assistance Records). Referral to services shall ensure emphasis is placed on identifying barriers to
employment, opportunities to improve skills and ways to acquire credentials and assist in the
development of career pathways for talent pipelines, which results in better job candidates and
employment outcomes.

The Contractor shall determine eligibility for each of the SFWIB-funded programs (i.e. WIOA
and TANF). The Contractor shall only have SFWIB Workforce Programs Eligibility certified
(trained and approved by the SFWIB) staff conduct Workforce Programs’ Eligibility.

2. WIOA

The Workforce Programs to be provided shall be in accordance with WIOA. WIOA supersedes the
Workforce Investment Act of 1998 and amends the Adult Education and Family Literacy Act, the Wagner-
Peyser Act, and the Rehabilitation Act of 1973. WIOA strategically coordinates the core federally funded
programs for skill development. Specifically, 1) the Department of Labor administers employment and
training services for adults, dislocated workers, and WP employment services that are funded through
formula grants to states; and 2) the Department of Education (DoED) administers adult education, literacy
programs and Vocational Rehabilitation state grant programs that assist individuals with disabilities obtain
employment.

In addition, WIOA authorizes other programs administered by DoED and the Department of Health and
Human Setvices for specific vulnerable populations, including the Job Corps, YouthBuild, Indian and
Native Americans, and Migrant and Seasonal Farmworker programs. WIOA is designed to help jobseekers
access employment, education, training, and support services to succeed in the labor market and to match
employers with the skilled workers they need to compete in the global economy. The Contractor shall:

a. Provide a continuum of services to adults and dislocated workers that, depending on the needs of the
participant, may require varying levels of individualized career services and follow-up activities.
CareerSource centers are required to conduct regular follow-up activities prior to the second and
fourth quarter after the participant exits. Availability of funds, in conjunction with an individual’s
needs and eligibility guidelines, shall determine the appropriate combination of services to provide to
individuals.

b. Be responsible for the WIOA eligibility determination and verification, collection of the required
supporting documentation, completion and submission of all necessary eligibility documents and
maintenance of documentation.

c. Utlize the WIOA Adult/National Emergency Reserve (NER) funds as part of the WIOA Adult
employment and training services/activities following the WIOA Adult Program policies and
procedures, if funds are allocated.
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d. Udlize the WIOA Dislocated Wotker/Rapid Response Supplement in order to address tising
unemployment rates and increased demands for assistance and training, following the WIOA
Dislocated Workers policies and procedures.

Ensure that a center representative works with Workforce Development Area 23’s (Area 23) REACT
Coordinator and, when necessary, is on-site at the scheduled date and time to provide the affected
employees with the necessary information about services available. The REACT assists workers who have
been or will be dislocated from their jobs due to a business or plant closure, a major employer downsizing,
natural disasters, such as floods, fires, hurricanes, tornadoes, ot other acts of nature that cause the
dislocation of fifty (50) or more workers. The REACT Coordinator in Area 23 responds when notices are
received under the Worker Adjustment and Retraining Notification Act or when requested by an
employer.

A. WIOA Eligibility

Eligibility determination and registration shall include: (1) completed WIOA Application; (2)
verification of the information provided in the application; (3) determination that the applicant meets
the eligibility criteria established by WIOA and the SFWIB; and (4) entty into the EMD/EM
Management Information System.

Adult (and NER)
All adults shall meet the WIOA Adult eligibility criteria listed below:

1.

PY’21-22

a.
b.

C.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and

A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

In compliance with the Selective Service Act (only relevant for males at least 18 years of age

and born after December 31, 1959); and
Provide the highest grade completed; and
Provide proof of veteran status, if applicable; and

If employed, determined low income as defined by the SEWIB.

e A maximum of ten percent (10%) of all WIOA new enrolled participants can be
employed at patticipation.

Homeless Person (HP)

HP refers to an eligible WIOA Adult that is identified in EMD/EM as meeting the United
States Department of Housing and Urban Development’s definition of a Chronically
Homeless Person at the time of WIOA Application, which includes:

e A participant who resides in places not meant for human habitation, such as cars, parks,
sidewalks, and abandoned buildings.

e A participant who resides in an emergency shelter.

e An unaccompanied homeless individual with a disabling condition who has either been
continuously homeless for a year or more or had at least four episodes of homelessness
in the past three (3) years. A disabling condition is defined as “a diagnosable substance
use disorder, serious mental illness, developmental disability, or chronic physical illness
or disability including the co-occurrence of two or more of these conditions.

Dislocated Workers (and Rapid Response)
All Dislocated Workers shall meet the WIOA Dislocated Worker eligibility criteria listed below:

a.

b.

18 years of age or older; and
Is a resident of Miami-Dade County or Monroe County; and
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c. A citizen of the United States; or an eligible non-citizen who is authorized by the U.S.
Citizenship and Immigration Services; and

d. In compliance with the Selective Service Act (only relevant for males at least 18 years of age
and born after December 31, 1959); and

e. Provide the highest grade completed; and
f. Provide proof of veteran status, if applicable; and
g. Demonstrate that employment could not be obtained prior to eligibility.

In addition to the above general eligibility factors to qualify as a Dislocated Worker, an individual
shall meet one or more of the following criteria:

a. Terminated or laid off or received notice of termination or layoff, and is eligible for or has
exhausted entitlements to RA formerly Unemployment Compensation (UC), and is unlikely
to return to previous industry or occupation;

b. Attached to workforce, but not eligible for or not entitled to RA, or the employer is not
covered under the state UC law, and is unlikely to return to previous occupation or industry;

c. Terminated, Laid-off or Notified of Permanent Closing of Plant or Facility, Substantial Lay-
off;

d. General announcement of facility closing, date required;

e. Previously self-employed (including employment as a farmer, a rancher, or a fisherman), but
is unemployed as a result of general economic conditions or natural disasters in the
community that the individual resides; or

f. Displaced homemaker: An individual who has been providing unpaid services to family
members in the home and has been dependent on the income of another family member, but
is no longer supported by that income; or is the dependent spouse of a member of the Armed
Forces on active duty and whose family income is significantly reduced because of a
deployment, or a call or order to active duty, or a permanent change of station, or the service-
connected death or disability of the member; and is unemployed or underemployed and is
experiencing difficulty in obtaining or upgrading employment;

g. The spouse of a member of the armed forces on active duty who has experienced a loss of
employment as a direct result of relocation to accommodate a permanent change in duty
station of such member; or

The spouse of a member of the armed forces on active duty who is unemployed or
underemployed and is experiencing difficulty in obtaining or upgrading employment.

B. WIOA Services

WIOA Services can be informational in nature or service intensive. Staff should make every attempt to
enroll eligible participants in WIOA to help increase the possible options that could be available for
that participant. WIOA services include, but are not limited to:

1.
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Labor exchange services: This service provides jobseckers with job search and placement
assistance, and in appropriate cases, career counseling, which includes information on in-demand
industry sectors and occupations. Additionally, these services provide jobseekers with information
on non-traditional employment and specialized recruitments targeting specific occupations or
industries.

Current Labor Market Information (LMI): Jobseekers are provided the most current LMI
available in an easy to understand and readily accessible format. The information includes job
vacancy listings, job skill requirements necessary to obtain the job, information relating to local
opportunities and earnings, and opportunities for advancement in such occupations.

Information and referrals on specific programs and services available in the community: Referrals
are made to and activities are coordinated with other programs and services including other
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service or resoutce partners and vendors, to provide ancillary services within the one-stop delivery
system and in appropriate cases, other workforce development programs; referrals shall be done
through the Universal Referral Form.

Information and assistance regarding filing RA: The Contractor must provide meaningful
assistance to individuals seeking assistance in filing an RA claim. Meaningful assistance means: (a)
providing assistance on-site using staff well trained in UC claims filing and the rights and
responsibilities of claimants; or (b) providing assistance through trained and available staff, by
phone or via other technology, within a reasonable amount of time. Assistance must be made
available to jobseekers who come into the CareerSource centers for assistance in filing an RA
claim and jobseeker have been identified as having barriers to filing a claim without assistance,
such as those individuals who have been identified as having limited English proficiency or
disabilities.

Performance, cost information: Information about performance accountability measures and any
additional performance information relating to the center’s delivery system is provided in usable
and understandable formats and languages.

Supportive service information: This service provides referrals to resoutces available through the
SFWIB and/or the community to help reduce and/or eliminate bartiers to employment. These
services include: transportation, child care, dependent care, housing and needs-related payments
that are necessary to enable an individual to participate in authorized activities.

Comprehensive Assessment: Each jobsecker who is eligible for services shall receive
comprehensive and specialized assessments of their skill levels and service needs, which include
diagnostic testing and in-depth interviewing and evaluation to identify employment barriers and
appropriate employment goals. This process is intended to assist participants in identifying
strengths, transferable skills, interests, work values, and priorities. This comprehensive objective
assessment process underlies the development of an employment plan, which serves as each
participant’s road map to services and should include the participant’s employment goals.

Individual Employment Plan: An individualized employment plan will be developed to identify
the employment goals, achievement objectives, and appropriate combination of services or steps
for the participant to achieve employment goals. The employment plan includes information on
eligible training services providers and career pathways to attain career objectives.

Prevocational Services (Employability Skills): Short-term prevocational services include assisting
the participant in developing any the following: learning skills, communication skills, interviewing
skills, punctuality, personal maintenance skills, and professional conduct, to prepare individuals
for unsubsidized employment or training opportunities.

Out-of-area Job Search: This service provides jobseckers with out-of-area job search and
relocation assistance.

Internship/Work Experience: An internship is when a participant works in an organization,
sometimes without pay, in order to gain work experience or satisfy requirements for a
qualification. Contractors may coordinate internship opportunities within the private for profit
sector, non-profit sector, or public sectors. Regardless of the sector chosen, labor standards will
apply in any work experience setting where there is an employee/employer relationship, as

defined by Fair Labor Standards Act.

Workforce Preparation: This service includes activities, programs, or services designed to help an
individual acquire a combination of basic academic, critical thinking, digital literacy, self-
management skills, and competencies in utilizing resources, working with others, understanding
systems, and obtaining skills necessary for successful transition into and completion of
postsecondary education, training or employment.

PWE: This is cateer preparation for participants at a worksite. It is designed to expose participants
to careers and jobs, help participants develop pre-employment and work maturity skills and build
occupation knowledge and technical skills by doing real work. This work facilitates active learning,
exploration of interests; development of research and project based skills, development of
teamwork skills, assists participants with making connections between workplace duties and
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related coursework, and provides participants with training about workplace safety and other
issues.

Financial Literacy Services: This service provides patticipants with information pertaining to
creating household budgets, initiating savings plans, and making informed financial decisions
about education, retirement, home ownership, wealth building, and other savings goals. This
service affords jobseekers with the opportunity to learn effective spending management methods,
including addressing credit card debt. Financial Literacy Services include activities that address the
financial literacy needs of non-English speakers, including the development and distribution of
multilingual financial literacy and education materials.

English Language Acquisition: If it is determined that the jobseeker needs the interpretive services
to utilize the resources of CareerSource South Florida then an appropriate referral shall be made.
The Contractor shall provide services in accordance with the SFWIB’s Limited English
Proficiency Policy.

Support Services: The Contractor shall provide, coordinate, and pay for support services for
jobseekers when a funding source so allows, but the Contractor shall only be authorized when: (1)
a need has been identified; (2) the program participant is in compliance with all program
requirements; (3) the participant will not be successful without this service(s); and (4) no other
funding is available to pay for such services. The provision of support services shall be managed
in a cost efficient manner. Referrals for support services shall be made to community agencies
when the funds are not available. These services are subject to funding availability in accordance
with the SFWIB’s established policies and procedures. Referrals shall be done through the
Workforce Management System (WEMS). Supportive services may include, but are not limited to,
transportation assistance, training materials or other SEFWIB approved items.

Contractors may assist jobseekers in obtaining training at any approved training vendor and that
training shall be paid through an Individual Training Account (ITA).

a. ITA

1) The Contractor shall provide training services to individuals who: (1) meet the eligibility
requirements after an interview, evaluation or assessment, and career planning; (2) has
demonstrated employment could not be retained nor obtained; (3) are determined to be
in need of training services by only receiving career services; (4) has the skills and
qualifications to successfully participate in a selected program, that are directly linked to
employment opportunities in the region; and (5) are unable to obtain other grant
assistance or need assistance above the levels provided by such other grants. Training
services shall be administered in accordance with the SFWIB’s ITA policies and
procedures.

2) The Contractor shall adhere to the SFWIB’s procedures regarding WEFMS data
reconciliation between Training Vendors and Workforce Services Contractors.

3) The Contractor shall individually assess eligible participants for training prior to the
issuance of an ITA voucher. In an effort to assist participants in selecting a training
program that he/she is likely to succeed in, which would ultimately contribute to the
attainment of economic self-sufficiency, consideration will be given to a participant’s
academic and employment background as well as short- and long-term career interests
during the assessment process.

4) Upon the participant’s selection of an occupational training area, the Contractor shall
furnish him/her with a Consumer Report Card showing the performance (e.g.,
completion, placement, and training-related placement rates) of Training Vendors’
programs linked to that occupational training area.

5) The Contractor shall ensure that all participants requesting training using an I'TA apply
for Title 1V, federal, financial aid, including, but not limited to, the Pell Grant by
completing the Free Application for Federal Student Aid.
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6) The Contractor shall inform the participant if he/she is not Pell eligible, the school is
not Title IV eligible or will be required to obtain student loans and/or other financial
aid to cover the cost of the program not covered by the ITA.

7) 'The Contractor shall issue vouchers for training within the same Program Year in which
service(s) was/were rendered.

8) The Contractor shall track participants’ training progress, including enrollment,
completion, and placement information, in the applicable MIS.

9) To promote the entry of consistent and accurate data in the WEFMS, the Contractor
shall cooperate with Training Vendors to resolve and reconcile discrepancies in
participant’s data in the Reconciliation Tool. The contractor shall conduct a monthly
review/reconciliation of all ITAs. Trainings offered include, but are not limited to:

i Vocational/Occupational Skills Training (OST); and
ii.  Adult Education and Literacy Combined with Vocational/OST Training.

10) Upon completion of training services, the Contractor shall assist participants in securing
employment in the field that he/she was trained, or a related field.

It is the sole responsibility of the Contractor to ensure that participants are eligible to receive
ancillary services and have been entered into the appropriate MIS prior to referral.

Other Training Services

The Contractor shall offer an array of training services to eligible jobseekers and employed
workers. The Contractor shall administer training services in accordance with the SFWIB’s
applicable policies and procedures.

Trainings offered include, but are not limited to:

1) IWT is provided to an employer’s current staff to improve workforce quality through
enhanced skills attainment, productivity and competitiveness. The employer may be
reimbursed a percentage of the total training costs for workers that successfully
complete training (as set forth in the SEWIB’s Policy for IWT).

2) CT is designed to meet special requirements of an employer(s) that is conditioned on a
commitment from the employer(s) to employ, or continue to employ an individual.
Upon successful completion of the training, the employer pays a percentage of the
training costs (as set forth in the SFWIB’s Policy for CT).

3) OJT provides an opportunity for participants to learn necessary job skills through paid
full-time employment.

4) PWE is another form of work-based training authorized by WIOA. PWE jobs are
subsidized, time-limited transitional work experiences in the public, private or nonprofit
sectors, for individuals with barriers to employment who atre chronically unemployed or
have an inconsistent work history, which are combined with comprehensive career and
supportive services.

5) ESET provides the basics of starting and operating a small business.
Training Participation Requirement

The Contractor agrees to expend one-hundred percent (100%) of the WIOA funds allocated
for authorized training. Authorized training may include: IWT, CT, OJT, PWE, and ITA
expenditures. ITA training expenditures are limited to tuition, books and fees of Training
Vendors and other training services prescribed and authorized by the WIOA and the
SFWIB. Any unearned funds will be pooled and disbursed equally amongst providers who
exceeded their target training goals set forth in Exhibit A, Statement of Work,
Attachment 3-CSSF Balanced Scorecard Performance Requirement.
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Trade Adjustment Assistance (TAA)

Trade Adjustment Assistance (TAA) under the Trade Adjustment Assistance Reauthorization Act of 2015,
Title IV of the Trade Preferences Extension Act of 2015 (Public Law 114-27) is designed to assist workers
who have been laid off or whose jobs have been threatened as a result of foreign competition. Workers
covered under a certified Trade Act petition are eligible to receive an array of services and benefits, which

include training, reemployment services, job search, relocation allowances, Trade Readjustment Allowances
(TRA) and Wage Subsidy for older workers.

e The Contractor shall manage the TAA training and employment services and shall follow federal and state
program policies and guidelines as well as the SFWIB’s policies and procedures.

e The Contractor shall provide documented service delivery to all TAA participants, including the initial
assessment, referrals to training, career management and documentation for TRA, which is support
income for patticipants in training.

Career Advancement Program (CAP)/Temporary Assistance to Needy Families (TANF)

TANTF dollars may be utilized for individuals who are eligible for TANF, but are not currently receiving
cash assistance. On a local level, TANF is administered through CAP. TANF dollars shall only be utilized
to serve one of the four purposes of TANF, which are described herein. Individuals shall be screened for
TANTF eligibility prior to the provision of services.

Under TANF, a “family” shall include a pregnant individual or a parent with one or more minor children
or a caretaker with one or more minor children. Note: Minor child means a child living at home with the
parent or caretaker, or under nineteen years of age if the child is a full-time student in a secondary school,
or at the equivalent level of vocational or technical training and does not include anyone who is married or

divorced. TANF eligible families can be:

Applicants (which means that they are applying to receive cash assistance);
Current participants (which means they are currently receiving cash assistance);
Former participants and currently earning up to 200% of the poverty level;

Eligible families who have never been on cash assistance are TANF eligible as described above and are
earning up to 200% of the poverty level; or

A non-custodial parent of a child who is TANF eligible.
The Four (4) purposes under TANF guidelines are:

v Purpose 1-To “provide assistance to needy families so that the children may be cared for in their
homes or in the homes of relatives.”

v Purpose 2- Is intended to “end the dependence of needy parents on government benefits by
promoting job preparation, work and marriage.”

v Purpose 3- Is intended to “prevent and reduce the incidence of out-of-wedlock pregnancies and
establish annual numerical goals for preventing and reducing the incidence of these pregnancies.”

v Purpose 4- Is intended to “encourage the formation and maintenance of two-parent families.”

a.  CAP Eligibility

The Contractor shall manage the CAP caseload including, but not limited to, work registration of
TANTF applicants, assessment of and assignment to work activities that lead to employment, daily
management of CAP participants towards self-sufficiency, weekly system tracking of participation in
the One-Stop Service Tracking (OSST), timely requests of sanctions for non-participation, follow-
up to determine appropriate disposition, managing requests for hardship exemptions to mandated
time limits, developing and/or updating employment plans, and good cause deferrals from program
participation.

As a management tool, the Contractor shall conduct a review of all the CAP mandatory open cases
during the reporting month utilizing the TANF/CAP Performance Desk Review Tool and shall
meet the required standards.
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CAP Services

The Contractor shall:

a)

b)

d)

2)

h)

)

k)

1)

Follow the Talent Development Flow Process (set forth in Attachment 1 of Exhibit A,
Statement of Work) for Intake and Eligibility for Services for all applicants and mandatory
participants prior to assigning them to a countable work activity.

Establish career pathways ensuring that assignments into countable work activities focus on
providing the patticipants with the opportunity to acquire skills and/or ctedentials that will lead
to positive employment outcomes. This shall include validating the skills and credentials
needed for the participant to fill talent pipelines and providing work based training and learning
opportunities.

Conduct additional assessments as needed and establish an Individual Employment Plan if the
participant is in need of Individualized Services. The plan must include long and short-term
employment goals, objectives that are necessary for accomplishing the goals, and an outline of
the steps necessary to assist the jobseeker with achieving self-sufficiency, as required by federal,
state and local procedures and using the SFWIB approved assessment tools.

Dually enroll a minimum of fifty percent (50%) of active CAP participants in the WIOA Adult
program prior to engagement in countable work activities. This fifty percent (50%) may also
include cases in follow-up; this measure will be reviewed monthly and contracted providers will
be required to maintain this level throughout the program year.

Collect supporting documentation for CAP participation for Job Participation Rate updates on
a weekly basis.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to services available in the center or within the community.

Provide consistent monitoring of each participant to ensure that adequate and appropriate
referrals are made to countable work activities and document the participation of each referred
individual in accordance with the SFWIB’s established policies and procedures for each activity.

Develop paid and unpaid opportunities for participants utilizing OJ T, Community Service (CS),
Work Expetience (WE) and/or Subsidized Employment.

Document CAP communication and patticipation in the OSST and in the participant’s case file.
All instructions provided to the participant regarding program participation and requirements
shall be outlined and signed by the participant and center staff, as well as recorded in the Plan
Development - Steps to Sufficiency.

Track the CAP participant’s failure to participate in a timely manner in accordance with federal,
state, and local procedures. Requests for sanctions on CAP participants must be submitted to
the Department of Children and Families (DCF) in accordance with DCF guidelines.

Prior to imposing a Level (3) sanction, document contact with the participant using case notes
in OSST or conduct a pre-sanction home visit within the ten (10) day pre-penalty period.

Ensure Pre-Penalty Reengagement-Activities remain open. Consistent monitoring and tracking
of a CAP participant’s progress shall continue until the family is no longer receiving cash
assistance. If the participant is receiving cash assistance, a daily telephone call prior to the
expiration of the ten day penalty period shall be attempted and documented in OSST case notes
and an appointment letter e-mailed with a delivery receipt. A copy of the delivery receipt should
be printed and placed in the participant’s case file or electronic file. In the event e-mail
communications fail, then a letter should be mailed. After three (3) failed attempts to contact
the participant (telephone contact information is not current or the telephone is disconnected,
e-mail address incorrect or no response to e-mail, a weekly home visit is required in lieu of the
daily telephone contact. Case notes shall be entered in OSST for every attempt until the
participant is no longer receiving cash assistance.

Ensure Sanction Reengagement-Activities shall remain open. Consistent monitoring and
tracking of a CAP participant’s progress shall continue until the family is no longer receiving
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cash assistance. Actual hours of participation shall be updated. A weekly telephone call, an
appointment e-mailed or letter mailed to the patticipant and for level three (3) sanctions a
minimum one home visit is requited. A weekly reengagement case note shall be entered in
OSST.

n) Assess and recommend hardship extension(s) and record information in OSST in accordance
with local procedures.

0) Make accessible TANF/CAP Additional Program Setrvices-Cash Assistance Severance,
Relocation Assistance, Up-Front Diversion Services, and Transitional Services available for
individuals who meet specific criteria in accordance with federal, state, and local procedures.

p) Develop an Alternative Responsibility Plan (ARP) to manage deferrals from program
participation.

5. Supplemental Nutrition Assistance Program Employment and Training (SNAP E&T)

SNAP E&T is Florida’s Plan to establish work provisions and participation requirements for non-exempt

Able-Bodied Adults without Dependents (ABAWD). Program engagement allows the participant to gain
the skills necessary to obtain and maintain employment at a living-wage. SNAP recipients are required to
engage in work activities as a condition of receiving food assistance.

A minimum of fifty percent (50%) of actively engaged SNAP cases shall be dually enrolled in WIOA by
the Contractor. This measure will be reviewed monthly and contracted providers will be required to
maintain this level throughout the program year. The Contractor will also be required to follow the
program policies and guidelines located at the DEO website:http://www.floridajobs.org/local-workforce-
development-board-resources/programs-and-resources/program-resoutces and the South Florida
Workforce Investment Board’s (SFWIB’s) established policies and procedures.

a. SNAP Eligibility

The Contractor shall manage the SNAP E&T program caseload and engage SNAP recipients identified
as ABAWDs in work-related activities as required by the Federal Personal Responsibility and Work
Opportunity Reconciliation Act of 1996. To maximize the ABAWDs opportunity to obtain skills,
access training and work experience to enhance their employability and become self-sufficient, the
Contractor shall ensure participants complete the work registration and a comprehensive assessment(s)
prior to referral to SNAP E&T components.

b. SNAP Services

ABAWDs can meet work requirements in a variety of ways, and shall be assigned to eighty (80) hours
of activities in the following components:

1) Workfare

2) Work Experience

3) Education

4) Vocational Training

5) Setrvices offered through the WIOA and TAA programs

The Contractor is responsible for the daily case management in the OSST system, ensuring ABAWDs
are meeting their work requirements each month, and timely submission of sanction requests for non-
compliance.

6. Reemployment Services and Eligibility Assessment Program (RESEA)
a. RESEA Program Description

The DEO administers the Re-employment Services and Eligibility Assessment Program
(RESEA) program, which provides temporary wage replacement benefits to qualified individuals who
are out of work through no fault of their own and who are able and available to work. The Contractor
shall be responsible for the provision of RESEA services.
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The Contractor shall:

e Identify RESEA claimant by obtaining and reviewing the report from EMD/EMs
interface with RESEA;

e Contact the RESEA claimant for employment services; and

e Ensure the RESEA claimant has completed work registration.

RESEA Compliance

The Contractor shall provide RESEA setvices including, but not limited to: claim filing methods;
assisting customer with claim filing; providing the toll free telephone number and web address for the
RA office; and providing the RA booklet.

Ancillary Services

The Contractor shall offer an array of services to eligible jobseckers and employed workers. The
Contractor shall administer the following:

1. Setrvices to Individuals with Disabilities

The Contractor shall provide services to individuals with disabilities as set forth in Article II,
Section U-Persons with Disabilities and Accessibility of Facilities, of this Contract, the
SFWIB’s Services to Individuals with Disabilities Policy, and as set forth below:

a. The Contractor shall assure that programs and activities under this Contract are accessible
to and do not discriminate against individuals with disabilities;

b. The Contractor shall ensure that the physical facilities utilized under this Contract are
accessible to individuals with disabilities;

c. The Contractor shall designate a disability coordinator to establish and implement internal
procedures to ensure the Contractor and operational staff are knowledgeable about and
comply with the Article II, Section U-Persons with Disabilities and Accessibility of
Facilities, of this Contract; and

d. The Contractor shall upload the Disability Coordinator’s Report onto the SFWIB’s Intranet
no later than the 5th of each month. (See Exhibit E, Reporting Requirements).

2. Professional Placement Netwotrk (PPN) Workshops/Seminars

The Professional Placement Network (PPN) is a program designed to transition professional
jobseeker(s) into the workforce or to a meaningful career change.

The Contractor shall designate one employee to actively engage, track, and refer qualified
individuals to PPN workshops, and provide job-matching, job referrals, job development, and
follow-up services for professionals. PPN designated staff will coordinate activities with the Re-
employment Assistance Specialist (REA) and actively join/assist the SFWIB’s PPN Coordinator
with the PPN workshops and provide outreach to professionals at community colleges,
universities, or other educational institutions.

3. Follow-up/Retention Setvices

After a service(s), the Contractor shall follow-up with participants to ensure that they are on track
with their employment plan and offer additional service(s) to retain employment. The Contractor
shall provide at least one follow-up service within every ninety (90) days and as required by
federal, state, and the SFWIB’s policies and procedures. These services are offered to help
participants overcome any barriers to employment and place them into employment that will lead
to self-sufficiency.

After job placement, the Contractor shall follow-up with participants to ensure that they are
employed and retain employment. Job retention assistance shall be provided for not less than
twelve (12) months after the first day of employment. These services are offered to help
participants placed into employment overcome any problems that may arise during this critical
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period and to ensure further progress toward long-term employment and, therefore, self-
sufficiency.

I1l. PERFORMANCE REQUIREMENTS

Applicable workforce performance requirements are established by federal and state laws, CareerSource Florida and
the SFWIB.

The Balanced Scorecard Report, along with the other operational reports, acts as a measurement system, strategic
management system, and communication tool to assist the Area in exceeding federal performance requirements and
the state of Florida Common Performance Measures as well as serving all individuals seeking assistance. The
purpose of the Operational Reports is to strengthen the workforce service delivery system and increase its
effectiveness and efficiency by simplifying complex measuring systems, integrating multilevel performance
indicators and focusing on the basics such as employment outcomes and self-sufficiency.

A. The Contractor shall ensure that center staff is trained on all Operational Reports, implements strategies that
maximize performance outcome potentials to be cost-efficient, and utilizes dual enrollment or other strategies
for optimal service delivery.

B. The SFWIB shall track the performance of the Contractor against established and approved performance
standards as described in Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement and Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for
Workforce Services Balanced Scorecard Report. If the Contractor does not satisfy a minimum of sixty-five
percent (65%) of the performance measures (standards) for the reporting period, the SFWIB, in its sole
discretion, may allow a reasonable period, not to exceed three (3) months, for the Contractor to correct
performance deficiencies. If the Contractor fails to improve or correct performance deficiencies, is not meeting
sixty-five percent (65%) of the performance measures (standards) within the prescribed time, and if Contractor
cannot demonstrate, to the SFWIB’s satisfaction, that the deficiencies are caused by extenuating circumstances,
the SFWIB shall terminate the contract. If the Contractor fails to meet at least sixty-five percent (65%) of the
PY’2021-2022 performance measures by the end of the contract period, the SFWIB will not consider the
Contractor for contract renewal and/or future contract consideration for a period not to exceed five years.
The SFWIB has the sole authority to determine whether the extenuating or mitigating circumstances are valid.
The Job Placements performance measure maximum standard, the CAP mandatory participation rate, and the
CAP and SNAP dual enrollment rates are all “no fail” measures, which means the provider must achieve
successful performance on sixty-five percent (65%) of the required Balance Scorecard Measures in addition to
the “no fail” measures.

C. Operational Reports can be accessed through https://iapps.careersourcesfl.com/sfwrepotts/, and include but are
not limited to:

1. Consumer Report Card
2. CSSF Balanced Scorecard Performance Requirement
3. Review Tool-CAP
4. WP Performance
a) Incomplete Registrations
b) Job Otders
¢) Referral to Placement
d) Soft Exit Application
5. Performance Analysis
a) Monthly Placement Targets
b) Monthly Placement Actuals
¢) Monthly Targets vs Actuals
d) Targets, Actuals and Referrals
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e) EMD/EM Job Search
f) DJPOE Diminished Earnings
D. Job Placements
The main goal of Workforce Services is Job Placement either in the form of a Direct Job Placement (DJP), Job
Development (JD) or OE.
1. WPOE

WP OE defined in the Exhibit A, Statement of Work, Attachment 4-CSSF Specifications for Workforce
Services Balanced Scorecard Report.

2. WP DJP/Direct Employment

WP DJP/Direct Employment defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Setvices Balanced Scorecard Report.

3. WP Job Development Placement

WP Job Development Placement defined in the Exhibit A, Statement of Work, Attachment 4-CSSF
Specifications for Workforce Services Balanced Scorecard Report.

IV. OPERATIONAL REQUIREMENT
A. Data Entry Responsibilities
The Contractor shall:

1. Utlize the Atas Kiosk (Inital Application), EMD/EM, OSST, and the WFMS to document the

provision of services as part of the jobseeker tracking process.

2. Ensure that the WIOA data is entered within five (5) days of participant contact or services being
delivered and that the TANF/CAP data is entered at least once a week.

3. Cooperate with the SFEWIB-approved Training Vendors to ensure the timely entry of consistent and accurate
participant training-related data in the SFWIB’s Reconciliation Tool.

4.  Enter WFMS data in accordance with the WEFMS process.

5.  DJPs and OEs achieved for the purpose of payment during any month shall be verified and recorded in
EMD/EM by the last day of the said calendar month. Participants must have a complete registration (a
complete and current general information section containing a verified residential and mailing
address, a valid telephone number, and e-mail address) and as set forth in Article II, Section B, Item
h.1.cin EMD/EM to eligible for payment.

Enter all data in EMD/EM for Exhibit A, Statement of Work, Attachment 3-CSSF Balanced Scorecard
Performance Requirement achieved during a given month by the 5th day of the following month.

B. Employment/Placement Verification

The following Employment Verification shall be utilized for all the SFWIB’s programs, including but not limited to:
WP, RESEA, TANF, CAP, SNAP E&T, WIOA Adult or Dislocated Workers, Rapid Response, TAA and
Refugee.

The Contractor shall verify full or part time unsubsidized employment through the use of one of the following
appropriate options as per local operating procedure:

1. Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) completed by the
employer; or

2. Employment Verification Form with Training Vendor logo completed by the employer and validated
by Contractor; or

3. For companies that use The Work Number system, attach the employet’s printout to the Employment
Verification Form (Attachment 2 of Exhibit A, Statement of Work); or
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4. Pay stub in conjunction with documented employer contact, or Employment Offer Letter; or

5. New Hire Report in conjunction with documented employer contact to indicate actual start date of
employment; or

6. The RA system and/or SunTax with documented employer contact; ot

7. For Self-Employed individuals, attach Form 1099 — Misc. Miscellaneous Income) and/or Form W- 4, and
a copy of the sunbiz.org printout showing the name of the business.

A completed Employment Verification Form (Attachment 2 of Exhibit A, Statement of Work) will be
required for ALL employment/placement vetification along with any supportive documents if applicable (3 —
7). Employment verifications from staffing agencies must also include a paystub or payroll registry
showing that the jobseeker has been placed at a work site and has earned wages. The Contractor shall
submit an Employment Vetification Form for EACH DJP listed on the Contractor’s monthly invoice in the
Automated Performance Invoicing Process (APIP) System at the time of submission of said invoice in the
APIP system. Employment Verifications should be submitted electronically to the Wagner-Peyser Program
Manager. Failure to submit employment verification will result in an automatic disallowance of unverified
placements. Submitting falsified verifications will be a disallowance and may also lead to termination of the
contract.

Quality Assurance (QA)

The purpose of the QA strategy is to facilitate self-assessment reviews to ensure accuracy of data reported and
collected. Participant files (hardcopy and/or electronic) and data systems shall also be reviewed to: (a) ensure
data integrity and continuous improvement of system operations; (b) reduce the error rate of Area 23 to three
percent (3%) or less; and (c) ensure compliance with federal, state and local laws, transmittals, directives,
policies, procedures and regulations. Failure to comply with this provision will result in deductions.

A. The Contractor’s QA process shall include, but not be limited to the following:

1. Ensuring the Contractor’s staff collaborates with the SFWIB’s staff;
2. Ensuring staff is trained and implements concepts learned in training and from technical assistance;

3. Ensuring staff conducts ongoing systems and desk reviews to confirm policies and procedures are
being followed and information systems and case files are properly updated and documented;

4. Conducting monthly Supervisory QA Reviews, as set forth in Exhibit E, Reporting Requirements,
of ten percent (10%) or twenty-five (25) cases (whichever is less) of all SFWIB’s Programs with
activities during the review period, which include, but is not limited to, WIOA, CAP, WP, RESEA,
and SNAP E&T. This Supervisory QA Review shall be reviewed and approved by the Center
Director;

5. Ensuring the Contractor reconciles the I'TA monthly to submit for review to QA. The files should
coincide with the information submitted to the ITA Reconciliation Tool in the reports;

6. Using the approved QA Monitoring Tools to complete the requited monthly Supervisory QA
Reviews. The monitoring tools are updated and maintained on the SFWIB’s intranet, under Required
Reports in the Monitoring Tool Template folder or refer to the following URL for access:

http://intranet:18112/sites/intranet/requiredReports

If the monitoring tools cannot be accessed, the Contractor shall contact the Office of Continuous
Improvement (OCI) QA Coordinator and request an electronic copy of the approved QA Monitoring
Tools;

7. Reviewing and analyzing participants’ files based upon a selected sample;
8. Reviewing, examining, and assessing qualitative and quantitative system participant data;

9. Comparing the previous SFWIB monitoring report to determine the extent to which the SFWIB’s
concerns have been addressed;

10. Reviewing eligibility for program services;
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Reviewing supporting documentation maintained in the case file;
Reviewing, examining, and assessing the quality and the quantity of the services provided;
Systematically approaching/reviewing caseload per Career Advisor ratio; and

Monitoring of and adherence to Equal Employment Opportunity (EEO) requirements.

B. The SFWIB QA Strategy involves a multi-layer process as follows:

1.

PY’21-22

At the conclusion of the case file review, the SFWIB will discuss the findings with the Center’s staff
and provide staff with a copy of the completed review tool instrument. The discussion will include the
strengths and deficiencies found during the review. The Contractor’s Center Director will be provided
an electronic copy of the completed review tool utilized by QA.

The Contractor shall be required to submit a Plan of Corrective Action (POCA) within ten (10)
calendar days from receipt of the QA Repott, if the stipulated three percent (3%) or less error rate is
not met. The Contractor shall be required to submit supporting documentation for all deficiencies
noted, regardless of the error rate, in order to complete the QA file review process.

Failure to submit an acceptable POCA and/or failure to comply with previously accepted POCA and
the measures outlined may result in placement on a Performance Improvement Plan (PIP). Placement
on a PIP will require the Contractor to submit weekly QA updates to the SFWIB’s staff. The specific
content required in these weekly updates will be presented in a formal PIP letter; the updates will
provide the SFWIB with confirmation that center staff is making every effort to follow federal, state
and local policies, while minimizing errors and preventing deficiencies.

If, at any time, the SFWIB identifies a deficiency, a Contractor may be placed on a PIP. A PIP
includes, but is not limited to: setting up a schedule of ongoing review of cases; on-site QA reviews;
providing written and/or on-site technical assistance for improvement until the errors identified have
been corrected, and an acceptable level of improvement has been demonstrated in the QA process
and/or the SFWIB PIP identified reduction in the error rate is met. It is the Contractot’s responsibility
to implement best practices, develop corrective actions plans, and correct and prevent deficiencies.

If the Contractor is on a PIP, the SFWIB’s staff will conduct a follow-up review (file and/or system)
within thirty (30) days of the technical assistance training provided by the Adult Programs Unit and
provide a QA Report in order to identify training, provide technical assistance and conduct follow-up
reviews to ensure that policies and procedures are correctly implemented.

Failure to demonstrate compliance with the PIP during the specified timeframe may result in an
extension of the PIP or a breach of contract as determined by the SFWIB’s staff.

The Contractor’s average QA error rate will be calculated at the end of the third quarter, March 315t
Contractors with an error rate above 3.00% will be assessed as follows:

e A three percent (3.00%) or below average QA Error Rate for all programs reviewed will not have
any monies deducted.

e An average QA Error Rate between three-point zero one percent (3.01%) and five percent
(5.00%) for all programs reviewed, will have one-point five percent (1.50%) deducted from
accumulated monthly payments through the 3t quarter of the program year or March 31st.

e An average QA Error Rate between five-point zero one percent (5.01%) and eight percent
(8.00%) for all programs reviewed, will have one point seven five percent (1.75%) deducted from
accumulated monthly payments through the 3td quarter of the program year or March 31st.

e An average QA Error Rate over eight-point zero one percent (8.01%) for all programs reviewed,
will have two percent (2.00%) deducted from accumulated monthly payments through the 3rd
quarter of the program year or March 315,

The deduction will be assessed against the April invoice and the unearned funds shall become available
through a pool of funds for all Contractors whose average error rates were three percent (3.00%) and

below. Contractors achieving lower average QA Error Rates will receive a greater share of the Error
Rate Pool. The Contractor will receive a pro-rated share of the Error Rate Pool calculated based on
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the difference between the three percent (3.00%) maximum error rate and the actual average error
rate, divided by the total combined difference of all Contractors whose average error rates were below

three percent (3.00%).

V. CENTER PARTNERS

A critical function of the Contractor is to work toward the establishment of a system that is the choice for all
employers and jobseckers throughout Miami-Dade and Monroe Counties. The CareerSource center is a resource
that provides a valuable service that benefits the universal jobseeker regardless of their economic status. In order to
fulfill this concept, mandated partners and resources within the system shall be well coordinated and used as
efficiently as possible.

A. The center staff shall collaborate with the following mandated partners:

e  WIOA T-1 Adult, DW, Youth e Wagner-Peyser

e  Migrant Seasonal Farm Workers e  Native American Programs

e Jobs for Veterans State Grants e Adult Education and Literacy
e Youth Build e Vocational Rehabilitation

e CSBG (Community Action) E/T e  Career, Technical Education
e HUDE/T e Title V Older Americans Act
e Unemployment Compensation e Job Corps

e  Second Chance e TANF

The Contractor shall obtain the SFWIB’s prior written approval to allow any persons or entities, other than the
Contractor, of any kind whatsoever, to utilize in any way or manner any center to provide information, or services
or products of any kind whatsoever to anyone. Any provider found to have unapproved occupants in the
CareerSource center without the prior written approval of the SEWIB will be in breach of contract and
liable for liquidated damages in the amount of five thousand dollars ($5,000) per occurrence.

The Contractor shall reference Article II, Section F-Breach of Contract, and Items 24, 25, and 26 of the

executed contract to ensure compliance with its collaboration of mandated partners.
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CODE OF BUSINESS ETHICS AFFIDAVIT

Code of Miami-Drade County Section 2-8.1(i)

I, being duly sworn, hereby state and certify that this firm has adopted a Code of Business Ethics that is fully
compliant with the requirements of Section 2-8.1(i) of the Code of Miami-Dade County, as amended. 1 further
acknowledge that failure to comply with the adopted Code of Business Ethics shall render any contract with Miami-
Dade County voidable, and subject this firm to debarment from County work pursuant to Section 10-38(h)(2) of the
Code of Miami-Dade County, as amended. I further acknowledge that failure to submit this affidavit shall render

this firm ineligible for contract award. o

By: f’ (i// i\f“(ﬁ% ‘w% E‘%&%ZO ::’ fﬂ}

S gnature of Afﬁant ]f)wz}je
Mark Douglass, President 4/6 - 0/ 5/0/8/747/7 /0 7
Printed Name of Affiant and Title Federal Employer [dentification Number

Arbor E&T, LLC dba ResCare Workforce Senvices
Printed Name of Firm

805 Nerth Whittingtor Parkway, Louisville, KY 40222
Address of Firm

-+
SUBSCRIBED AND SWORN TO (or affirmed) before me this f g day of

AT

as ide iﬁcation.

He/She is personally known to me or has presented

Type of identification

%i’ﬁ/ f/)’i)j}?/?f, m,f {“m pHGS

Signature of Notary Kerial Number
Lpureo f@?m ‘o 7-12-2023
Print or Stamp Name of Notéry Explra‘uon Date

Notary Public — State of 4/2" &1 "2\ Notary Fublic, [D No. 628436 ¥
)\ \o W ;/ / State at Large, Kentucky \
N e rel My Cominission )

F-9

79



ADMINISTRATIVE CHECKLIST FOR CONTRACT COMPLIANCE
SELF-ASSESSMENT QUESTIONNAIRE

Program Year:

Agency'’s Fiscal Year Ending:

Agency name, address, e-mail, telephone and fax numbers:

This certification is to assure CareerSource South Florida (CSSF) that the contracted Agency has adequate
administrative procedures in place to ensure that funds disbursed by CSSF will be safeguarded as
outlined in the Office of Management and Budget (OMB) Circulars and the Code of Federal Regulations
(CFR). This certification is not a waiver concerning Administrative, Programmatic, or Quality Assurance
Monitoring. CSSF reserves the right to conduct on site monitoring of contracted Agencies, as it deems
necessary.

Please answer all questions by checking off the applicable box. If you need to provide additional
information or cannot respond to a question, please attach an explanation on a separate page or contact
Dulce M. Quifiones, CFE, CFSA, FCWP-1, Contracts Compliance Supervisor, CSSF Office of Continuous
Improvement (OCI) at (305) 929-1530.

A letter precedes each of the items in this questionnaire as follows:

M = Mandatory or required item denotes items that are the minimum standards and for which full
compliance is required.

R = Recommended item or denotes best practice items that, while not required, are considered best
practice in the administration of grants.

Please provide a brief explanation on any negative response indicated.

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 1 of 23
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| Prior Assessments & Corrective Actions |

Objective:
To determine the Agency's prior performance and its ability to implement new procedures as needed to
improve management and meet contractual requirements.

M — Review last year’s assessments of the Agency’s Administration and answer the
following questions:

M - Were the prior assessment results shared with management?

Yes
M - Was A Corrective Action Plan submitted by the Agency?

Yes

M - Was the Corrective Action Plan submitted on time?

M - Were the proposed corrective actions acceptable to the funding agency?

M - Were the corrective actions implemented?

s B0 R R
=l=R=T=TED

If Yes, when?

If No, please elaborate (attach additional pages as needed)

M - Did the corrective actions implemented correct the problem(s)? 1 [ \7_1
No N/A

If No, please elaborate (attach additional pages as needed)

M - Are there any findings, areas of concerns, or other issues that need to be
revisited or reviewed during the current year? Yes No N/A

If Yes, please elaborate (attach additional pages as needed)

Additional Comments:

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 2 of 23
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Administration and Governance

| Board of Directors (BOD) |

Objective:
7o determine the capabilities, cultural competency and involvement of the Agency’s Board of Directors (BOD)
to serve the target populations and that their procedures follow those recognized as best practice.

M - Is there a complete and updated BOD list available? To be considered complete,
the BOD list should include each member’s position, field of expertise, direct contact %@I klo_I kl77¥‘
information (address, phone, e-mail, and fax), gender, race, ethnicity, and
expiration term of the position.

R - Does the membership of the BOD include expertise that would promote the proper
operation of the Agency and further the goals of the program? Yes No N/A
The BOD should include individuals with experience in administration, contracts,
and fiscal management. In addition, the BOD should include individuals with
experience in pursuing the program goals (i.e. physician for health programs, a
teacher for training programs, or child development expert for Head Start
Programs)

R - Is the BOD ethnically representative of the populations served by the Agency? ]
Yes No \IWK‘
R - Does the Agency provide pre-service and in-service training to Board members? 1 [
Yes No N/A

R - Does the BOD have a well-developed structure (committees)? ]
List the active committees and names of the members Yes No \WK‘

R - Does the Agency have a clearly defined Strategic Plan?

R - Does the BOD receive and review an Annual Report from the Agency’s Staff?

<

(9]

»
oL PL
o o

=

>

Additional Comments:

BOD Meetings, Minutes and Resolutions |

Objective:
7o determine the level of involvement of the Board of Directors; and that their procedures follow those
recognized as best practise.

R — How often does the BOD meet? (Check one) 1 1 [

OCI Self-Assessment Questionnaire/ Desk Monitoring Review, Page 3 of 23
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Full Board ___ Monthly __Annually

_ Quarterly __ Semi-annually
__ Other (specify)

Executive Board __ Monthly __Annually
_ Quarterly __ Semi-annually
___ Other (specify)

Committees ___ Monthly __ Annually
_ Quarterly __ Semi-annually

__ Other (specify)

Please indicate the dates of the last three (3) BOD meetings:

Yes No N/A

M - Are meeting minutes detailed and complete?

]

<
[¢]
»

R - Do minutes indicate that budgetary, financial, and programmatic information is

presented to the board?

]

<
(9]
»

M - Does an authorized representative of the BOD sign the minutes?

M - Are BOD resolutions properly executed and documented in the meeting minutes?

]

<
(9]
0}

M - Are BOD resolutions signed by an authorized BOD representative?

]l
B[R E R
ElERERERED

<
(9]
»

Comments:

| Agency Policies |

Objective:

7o ensure that the Agency has a set of policies that establish proper operating procedures and adherence
to the law governing its operations. A well developed set of policies and procedures safeguard the Agency
and its funders by clarifying expected behavior. These policies may be included in the employee manual.

M - Does the Agency have a written Personnel Policy?

Y& Koo A

M - Does the Agency have an Accounting Policy and Procedures Manual?

=

es

M - Does the Agency have a written Drug-Free Workplace Policy?

]

<
(9]
»

M - Does the Agency have a written Equal Employment Opportunity Policy?

R A

=
[~
b

M - Does the Agency have a written Florida Clean Indoor Air Act Policy?

]

M - Does the Agency have a written Family and Medical Leave Policy?

.

=
)
n

M - Does the Agency have written procedures to protect client confidentiality?

M - Does the Agency have a written policy regarding Nepotism?

8L
H=N=0=1

<
(9]
[
=Z|
[~
>

M - Does the Agency have clear policies addressing access to public records?

L] e e B B B B B

i

M - Does the Agency have an Affirmative Action policy?

1 |=<<

D
_m
1 |=2

o
1 |2
L[>
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M - Does the Agency have written Client Grievance procedures?

-<[

(0]

(7]
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M - Does the Agency have written guidelines or a methodology to distribute
incentive payments?

<
[¢]

%)
=
o
=M
~~
b

M - Does the Agency have a written Code of Ethics?

i

<
(9]
[}

M - Does the Agency have a written policy regarding Conflict of Interest?

M - Does the Agency have a written Sexual & Unlawful Harassment Policy?

Nl
| &
===

<
[¢]
»
p=a
o

R — Does the Agency have written emergency plans/procedures? (This may be a
requirement for some funders)

M — Does the Agency have a written Health Insurance Portability and ] [ |

Accountability Act (HIPAA) Policy, to include information related to appropriate
sanctions against workforce members who violate its privacy policies and Yes No N/A
procedures or the Privacy Rule?

M — Does the Agency have a written Policy related to Florida Statute 112.3187 1 [ |

— the Whistleblower’s Act?

M — Does the Agency have a written Policy to include information related to the 1 [ |

reporting knowledge or reasonable suspicion of abuse, neglect, or exploitation
of a child, aged person, or disabled adults? Yes No N/A

Additional Comments:

| Organizational Structure | |
Objective:
Availability and familiarity with the Agency’s By-Laws and Articles of Incorporation are considered best
practices in the admininstration of a non-profit organization. In addition, a clear organizational chart
provides an overview of the chain of command helpful both for the internal staff and outside reviewers.

M - Is the Agency registered with the State of Florida Secretary of State?
Ees No N/A
M - Are the Agency’s Articles of Incorporation available for review?
Yes No N/A
M - Are the Agency’s By-Laws available for review?
Yes No N/A
R - Is there an organizational chart available that reflects the current organization of
the Agency and provides clearly delineated chain-of-command? Yes No N/A
R - Is there an organizational chart for the program(s) funded and does it provide a
clearly delineated chain-of-command? Yes No N/A

Additional Comments:
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| Client Participation |

Objective:
To identifythe Agency’s efforts to involve the populations served in the operations of the agency and in
the manner services are provided.

R - Does the Agency perform any Needs Assessment activities?
Yes No N/A

R - Does the Agency have a mechanism in place to monitor and respond to client
comments and complaints in a systematic matter? Yes No N/A

R - Does the Agency have procedures to involve the consumer in the decision
making process? Check all that apply E@I INo_I kl77¥1
__ Consumer representatives in BOD?

__ Community Advisory Board or Committee?
__ Consumer Evaluation Survey?
____ Other? Please explain:

Additional Comments:

Personnel

| General |

Objectives:
These questions provide an overview of the capabilities of the Agency in managing human resources
[ssues and establising and following its own procedures as required by best practises.

M - Are the policies and procedures included in the Personnel Policy followed?

M - Does the Agency have established Job Qualifications that adhere to CSSF
contractual requirements?

M - Are employee records securely stored (under lock & key)?

Yes
Yes
L]
Yes

B
R

=
<
|

M - Are Equal Employment Opportunity, Worker’s Compensation, Family and Medical ]
Leave Act, Child Labor Act, Fair Labor Standard Act, Minimum Wage, Migrant Yes
Seasonal Workers Protection, E-Verify and other mandated or relevant posters
conspicuously displayed by the agency?

3
=1

M - Review staffing levels and current vacancies. Does the agency have problems
with staff turnover? Yes

1 &l
=l

If Yes, has the agency taken steps to resolve the issue?
Yes

Explain and provide documentation, if available, to document the Agency’s
efforts. (attach additional pages as needed)

Additional Comments:
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| Personnel/Employee File |

Objective:

70 ensure that the Agency properly documents how employees are screened for a particular position,
how employees are informed of the policies governing their work and how they would be evaluated. In
addition, these questions seek to determine the Agency’s capability to maintain required documentation
and abide by reguirements regarding their staff such as testing, qualifications, licenses, and training.

Select a random sample of employee files and review them to determine whether the following
documentation is present and current. Note that Agencies that subcontract with individuals must keep
similar files for the subcontracted individuals and those are to be reviewed following the same guidelines
as personnel files.

M - Signed job application (resume is not sufficient) or subcontract detailing the ]
scope of services to be provided. Yes \IWK‘

M - Proof of education (copies of diplomas, degrees, and/or transcripts). ]
Yes \IWK‘

M - Required licenses and/or certifications (if applicable, they must be current). ]
Yes \IWK‘
M - Background screening (must be renewed according to program requirements). ] ]
This may be required for some staff working with children or youth. Yes N/A

M - Signed job description with performance standards.

Yes \WK‘
M - Annual Performance/Employee Evaluation.

Yes \WK‘
M — U.S. Citizenship and Immigration Services Form I-9. ]

Yes \IWK‘
M — Current W-4. ] ]

Yes N/A
M - Proof of achievement of required hours of training (i.e. Tier 1). ]

Yes
M - Proof of receipt of the Agency’s Policy & Procedures by the employees. ]

Yes

M — Drug-free workplace statement. ]
Yes

R — Evidence of Health Insurance Portability and Accountability Act (HIPAA) training.

3

R — Evidence of Information Security Obligations training.

R - Evidence of Privacy Policies and Procedures training.

<11 030 FU [ [0 0 A B0 B B B D
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Additional Comments:

Payroll Records |

Objective:
7o determine if the Agency has appropriate procedures to track the payroll costs and that these coincide
with those approved by the funding agency.

M - Does staff, including management, document their work hours through a time
sheet or punch clock? Yes No N/A

M - Are time records signed by both the employee and/or the supervisor? 1 1 [
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Yes No N/A

M - Payroll Registers:
— Do they include staff name, salary, hours worked, payroll period, and
deductions? Yes No N/A

— Do they reflect employee’s time allocation among programs? 1 [ \WK‘

M — Personnel activity reports (PARs) or equivalent forms:
— Reflect an after-the-fact determination of the actual activity of each [ ] [ ] |
employee?

— Account for the total activity for which employees are compensated? N I

— Completed at least monthly? L1 [ 1 |

If No, please explain. (attach additional pages as needed)

M — Do employees’ positions and salaries match the budget approved by the funding ]

agency? Yes No \WK‘
M - For employees charged to the program, does the recorded time worked matches 1 [

time paid as reflected in the payroll register? Yes No \WK‘

Additional Comments:

Payroll Taxes |

Objective:
7o ensure that the Agency is calculating and remitting all payroll taxes, including unemployment
compensation, to the appropriate agencies in a timely manner.

M - Are withholding and FICA taxes deposited on a timely basis and in accordance
with payroll register data? Yes No N/A

M - Was the Quarterly IRS Form #941 properly completed, submitted, and payroll
taxes timely remitted to the regulatory agency? (Trace payment to bank Yes No

7

statement)

M - Was the Quarterly Florida Form #UCT-6 properly completed, submitted and 1 [
Unemployment Compensation taxes timely remitted to the regulatory agency? Yes No \IWK‘
(Trace payment to bank statement)

M - Is the Yearly IRS Form #990 properly completed, submitted, and paid on time? ] |N_| ]

(Trace payment to bank statement) Yes o N/A
M — Were all Tax or Insurance payments made on time (by due date)?
%es No N/A
If No above, were interest and penalties assessed against the agency?
Yes No N/A
If interest and penalties were assessed, were these costs allocated to any public
funding source? es No N/A
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| Payroll Taxes |

M - Are IRS W-2 Forms distributed in a timely manner to current and prior
employees?

M - Were the IRS 1090 Forms distributed in a timely manner to all contract
employees?

M — Was the Social Security filing done in a timely manner?

L] L L
R
S E

Additional Comments:

| Other Personnel Related Payments |

Objective: To ensure that fringe benefit payments are made in a timely manner that avoids penalties and

ensures continued coverage and compliance with current regulations

M — Are payments to the following made in a timely manner?
— Health Insurance Provider

— Life Insurance Provider
— Dental Insurance Provider
— Vision Insurance Provider

— Other Insurance Provider(s). Please list:

D
n

[¢]
7]

o] 8] &l

[¢]
7]

M - If the Agency offers a retirement plan, are employee contributions and/or
employer contribution deposited/submitted in a timely fashion?

]

<
(9]
»

M — If the Agency offers a defined contribution retirement plan, and has at least 100
eligible (need not be participating) staff, was an audit of the plan completed?

.

<
(9]
»

o] 8
CICIGIEIRILIET
H=E =TT

=
<
|

Additional Comments:

Fiscal

| General |

Objective:
7o obtain a picture of the Agency’s overall fiscal capabilities.

M - Are internal policies and procedures as listed in the Agency’s Accounting Policy
and Procedures Manual followed? This can be established by interviewing staff to
gauge familiarity with the manual or by choosing a sample of policies and testing
adherence to it.

Ves Noo WA

M - Review the distribution of fiscal duties (i.e. who approves the expense, who cuts
the check, who mails the payment). Is the distribution of duties adequate to
safeguard assets?

Ve o WA

M - Chart of Accounts:
— Does it include general ledger account codes, account descriptions and
account status?

— Does it support proper allocation by having revenue and expense categories

Gl
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properly identified by program? Yes No N/A

— Does it have an unallowable cost code to properly identify unallowable costs? (N oy Ny B
Yes N N/A

0
M - Indirect Cost.
— Is there a cost allocation plan in writing and is it representative of the Ees klo klm
allocation used?

M - Review the Agency’s cost allocation plan for reasonableness (i.e. are the indirect [ | [ ] [ ]
costs charged to the program representative of the program’s size as compared Yes No  N/A
to others operated by the agency?). Is it in compliance with the Title 2 Code of
Federal Regulations, Subpart F, and Appendix IV to Part 200?

Additional Comments:

Bank |

Objective:

7o ensure that the Agency has the appropriate cash flow to meet the needs of the program, that its
management keeps abreast of the Agency’s cash flow, and that it has taken steps to protect itself from
fraudulent activities.

M - Review bank statements to determine the cash flow position of the Agency.

— Do bank statements reflect returned checks due to insufficient funds? Yes No N/A

— Do bank statements reflect a positive balance at the end of the month?

M - Are bank statements reconciled monthly? 1 1 [

M - Are adjustments properly documented and explained? LI L1 [ ]

M - Do the preparer and the immediate supervisor sign the reconciliation? (1 [ 1 [

M - Are checks pre-numbered? L1 1 [ 1

R - Do checks have an expiration date? To limit liability, it is recommended that [ ] [ ] [ ]
check be marked with an expiration date, for example “Void after 90 days.”
(Some funders have guidelines and requirements as to what the valid period of a
check may be.)

M — Does Agency have a policy for signing checks (i.e. checks in excess of xamount [ | [ | [ ]
require two signatures)? Yes No N/A
Note Agency’s policy:

R — Are blank checks and the specimen signature stamp stored securely (under lock [ ] [ 1 [ ]

and key)? Yes No N/A
R - Are voided checks mutilated in some manner (i.e. signature section removed,
perforated)? Yes No N/A

Additional Comments:
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| Journals & Ledgers |

Objective:
7o ensure that the Agency has an accounting system that properly tracks all financial activities for the
program.

M - Does the Accounting System include these major components:
— Cash Receipts Journal? (i.e. deposit log, receipts book)

€s

— Cash Disbursements Journal? (i.e. check register)

o] 8

€s

Accounts Payable?

— Accounts Receivable?

General Ledger?

[¢]
7]

o ] 8] &Ll

CIEECICIED
| IS8

M - Are entries to journals performed in a timely manner (approximately 30 days)? 1 [

Yes No N/A
M - Are Receipts and Disbursements reconciled monthly with the General Ledger? 1 [

Yes No \WK‘
M - Are adjustments properly documented and explained (journal entries)? 1 [

Yes No \WK‘

Additional Comments:

Budget |

Objective:
7o ensure that the Agency’s expenditures match those approved by the funder and that the budget
matches the needs of the program.

M - Does the Agency maintain an agency-wide budget by funding source and
expenditure category? %@I INo_I &WAJ

R — Does the Agency prepare a cash-flow analysis (expenditures vs. revenues) at
least quarterly? Yes No N/A

M - Does the Agency prepare a Budget Variance Report or otherwise track
expenditures versus budgeted amounts on a regular (not more than quarterly) Yes No N/A
basis?

funder?
If No, can the Agency explain variances or is there a plan of action to reallocate
resources? Yes No N/A

M - Do expenditure rates follow those expected from the budget approved by the H IN_I kl77¥1
es 0

Additional Comments:

| Accounts Payable |

Objective:
7o ensure that payments are properly documented and that the Agency have procedures to protect its
assets from unnecessary expenditures such as penalties and duplicate payments.

Select a random number of charges from the general ledger provided and test to
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determine the following:

R — Are payments generated by an original invoice?

Yes
M — Do invoices detail the number of units, description, unit cost, and total?
Yes
M — Is payment approved by authorized staff/management?
Yes
M - Are invoices effectively cancelled to avoid duplicate payments? (i.e. marked
\\Paid”) YeS

M — Do check and invoice amounts agree?

M — Are invoices paid in a timely manner? (i.e. within 30 days) ]
Yes
M — Are cancelled or imaged checks (front and back) available? ]
Yes

M — For Tax-exempt Agencies ONLY,
Is the Agency paying Sales Taxes?
If YES, is the Agency filing for Sales Tax refunds from the State Department of
Revenue?

ol

2l 2l
310 8 et e B B B B AL
EIENENETE= ===

Comments:

Petty Cash |

Objective:
7o ensure that cash expenditures are only used to meet small emergency needs and that the policies
governing the petty cash are designed to safeguard the assets of the program and the Agency.

M — Does the Agency use a petty cash fund for any program expenses?
Y Noo WA

If No or N/A, skip this section.

If Yes, review petty cash policies and procedures for the following:

— Is the petty cash fund balanced periodically? % IIWI \IWK‘

— Is petty cash used ONLY for small purchases (less than $15)? 1 [
Yes No \IWK‘

— Does Agency have a policy to perform “surprise” checks on the fund? 1 [
Yes No \IWK‘
— Is there documentation that such policy is implemented? 1 1 [
Yes No N/A

— Is the petty cash funding replenished ONLY by check? 1 [
Yes No \IWK‘

— Are the petty cash funds securely stored (under lock & key)? 1 [
Yes No \WK‘

— Are the expenses authorized and signed by a person other than the custodian 1 [
Or person receiving money? Yes No \IWF‘
— Is documentation available to back up the expenditures of the petty cash 1 [ [
funds? Yes No N/A

Additional Comments:
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Documentation Protocols |

Objective:
70 ensure that the Agency has policies in place to protect itself and its clients by
safeguarding its documentation and storing it as required by law.

M — Does the Agency have a policy to maintain and store documentation as required
by law and the individual funders?
Note that each program, funder, and the IRS have different storage
requirements. In addition, fiscal documentation and client files may have
different storage requirements under the same contract. When documents fall in
more than one category, they must be stored for the longest period required.

M — Does the Agency have policies to safeguard client confidentiality?

M — Are hard copy files kept under lock and key?

Additional Comments:

Electronic Recordkeeping |

M — Does the Agency have Electronic Recordkeeping Policies & Procedures?

M - Do Electronic Recordkeeping Policies & Procedures include a narrative of the
system, location and media in which electronic records are maintained and
retention requirements? (F.A.C. Rule 1B-26.003 — Electronic Recordkeeping)

M — Do the Agency’s electronic recordkeeping systems meet state requirements for
public access to records in accordance with F.S. 119 — Public Records and
501.171 — Security of Confidential Information?

M — Does the Agency back-up electronic records on a regular and consistent basis in
accordance with F.A.C. Rule 1B-26.003 — Electronic Recordkeeping? Is it
documented?

M — Are electronic records stored in accordance with F.A.C. Rule 1B-26.003 -
Electronic Recordkeeping? (i.e. away from magnetic fields, including generators,
elevators, transformers, loudspeakers, microphones, headphones, magnetic
cabinet latches and magnetized tools)

[ e I I
Yes No N/A

M — Are electronic records labelled in accordance with F.A.C. Rule 1B-26.003 —
Electronic Recordkeeping? (Should include at minimum: name of organizational
unit responsible for the data, system title, special security
requirements/restrictions on access and software used at time of creation.)

[ I
Yes No N/A

M - Are the users of electronic recordkeeping systems sufficiently trained in the
operation, care, and handling of the equipment, software, and media used in the
system?

[ I
Yes No N/A

M - Are the electronic records scheduled for destruction disposed of in a manner that
ensures any information that is confidential or exempt from disclosure, including
proprietary or security information cannot practicably be read or re-constructed?

[ I
Yes No N/A
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M — Are computerized records password protected? 1 1 [ ]

Yes No N/A

Additional Comments:

Procurement |

Objective:

To ensure that materials and services purchased with grant funds are properly reviewed and approved
and are utilized by the program incurring the expense. In addition, practices such as using products with
recycled materials support socially desirable causes.

M — Does the Agency have written procurement policies (may be part of the Fiscal or
Administrative Policy & Procedures manual), including emergency purchasing Y N N/A

procedures?

M — Do the policies require written quotes for purchases? 1 [
Please specify the qualifying characteristic that, according to agency policies, Yes No \WK‘
triggers the need for written quotes (i.e. amount, type of equipment, sub-
contract, etc.):

M- DQ purchase orders clearly identify the program/center for which the purchase is 1 1 [
being made? Yes No N/A

R — Do purchases require the approval of management? ] \7_1

Yes No N/A

M — For State Contracts ONLY:

— Per Chapter 946, Florida Statutes, the Prison Rehabilitative Industries and
Diversified Enterprises (PRIDE) is considered as a source of goods. P INo_I &WAJ
— Where possible, products or materials with recycled content is used. E_I IN_I &WAJ
0
— Small and Minority Businesses are utilized, when possible, as sources of
materials, equipment construction, and services per section 287.0945, Florida H IN_I h77¥‘

Statutes.

Additional Comments:

In-Kind Contributions |

Objective:

7o identify the Agency’s efforts in collaboration and ensuring that in-kind requirements for each funding
source are met and do not conflict with each other.

70 ensure that in-kind contributions are utilized in accordance with the intention of the contributor.

M — Does the Agency receive in-kind contributions?
If No or N/A, skip this section. % N N/A

If Yes, review for the following:

M - Does the Agency have procedures in place to record receipt of in-kind
contributions (materials, services or cash)? Yes

M - Are in-kind contributions utilized in accordance with the intent of the

M — Are in-kind contributions properly allocated to the program for which they are

made? Yes No N/A
[ ]
contributor? Yes No

N/A

M — Are contributions reasonably valued? ] 1 1
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Yes No N/A
M — Are in-kind contributions reported to funders appropriately and accurately?
%es No N/A
M — Are the procedures utilized by the Agency sufficient to ensure that contributions
are only reported once? Yes No N/A

Additional Comments:

Travel Expenses |

Objective:

7o ensure that travel expenses are properly reviewed and approved and that reimbursement procedures

comply with best practices and single audit requirements.

M — Does the Agency have policies and procedures in reference to staff travel?
Y& No WA
M — Does out-of-town travel require prior approval by appropriate management staff 1 [
and funding source? Yes No N/A
M - Are travel expense reimbursement requests properly documented with original 1 [
invoices, boarding passes, receipts, maps, and other documentation as Yes No N/A

applicable?

M - Is the Agency using appropriate rates for items that have a fixed reimbursement
rate such as per diem or mileage rates?

2l
cl

S

M — Do forms used to claim local travel reimbursement provide at least the following:

ol
el

— Odometer reading for trip starts and finish.

— Destination (including name and address)

— Purpose/Reason

[¢]
7]

o] 8

— Statement signed by employee that report is true and accurate

— Supervisor approval

3
CIEIKIET

[¢]
7]

SIS1s]8] £

M — Is the agency following the Department of Economic Opportunities (DEQO) State |

=
o

Travel Manual dated 9/26/11? Yes

N/A

Additional Comments:

Program Revenues |

Objective:

7o ensure that revenues generated through the program are properly managed and re-invested in a

manner consistent with the intent of the funder.

M — Does this program generate revenues?
If No or N/A, skip this section. Yes No

If Yes, review procedures to determine the following:

A

— Does the Agency have procedures for collection of such revenue (i.e. fees,
interests)? %es No

A

— Are revenues promptly deposited in the bank account of the program (within
48 hours)? %@I INo_I

A

— Does the Agency prepare a periodic (monthly or quarterly) revenue flow —
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report? Yes No N/A
— Are these revenues re-invested in program activities or otherwise expended
as allowed by the program funder? %es No  N/A
R - Does the agency reconcile reimbursements received from funders against the
amounts billed? Yes No N/A

Additional Comments:

Property |

Objective:
To ensure that the Agency properly documents, tracks, and safeguards the fixed assets purchased with
public funds.

Perform only if the Agency has been funded, in current or prior funding cycles, for fixed assets such as
equipment, building, or building improvements. This test includes fixed price contracts where rates were
based on calculations that included capital expenditures.

M — Does the fixed asset register include the following information and is signed and
dated by the preparer:
— Description of the equipment

.
[

<
(9]
»
P
~
>

— Manufacturer’s serial number, model number, or other identification number

— Acquisition date and unit acquisition cost

[¢]
7]

o] 8

— Funding source that holds the title

— Location and condition of the equipment

[¢]
7]

o] 8

—  Custodian of the equipment

]

— Disposition data, including date and method of disposal

M — Is a physical inventory taken and recorded on an annual basis?

=TT

gL all
L] e e B B L B AL & 8 & & e el

Yes

M — Are property records reconciled to the General Ledger at least once annually? ]
Yes N/A

M — Perform a physical inventory of a sample drawn from the fixed assets register. ]
Do they agree? Note any discrepancies. Yes \IWK‘

M — Are fixed assets being used in accordance with funding intent? ]
Yes \IWK‘

M — Are fixed assets paid for by the funders paid in full and free from liens? ]
Yes \IWK‘
M — Do disposal procedures include prior approval from funder? ] ]
Yes N/A

M - Were fixed assets purchased within the contract period in which they were ]
approved / funded? Yes No N/A
M — Does the agency have a written fixed assets policies and procedures? C 1 1 [

Yes No N/A

Additional Comments:
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Property |

Sub-Contractors |

Objective:

7o ensure that payments made to subcontractors and consultants are properly documented and
supported by properly executed contracts and/or agreements. To ensure that work performed by agents

outside the Agency meet the needs of the program and the intent of the funders.

Perform only if there are sub-contracts in place being paid with funding from the current contract year.
Note: Reviewer should differentiate between subcontracts for indirect and direct services (i.e. equipment

maintenance versus medical treatment) in reviewing the following:

M — Are sub-contracts allowed under this funding? Some funding sources do not 1 [
allow the use of sub-contracts to deliver direct services. Yes No \IWK‘
M - Was the sub-contract submitted to the funding source for approval prior to 1 [
entering into the contract if required? Yes No \IWK‘
M - Do authorized individuals from both the Agency and the sub-contractor sign the ]
sub-contract? Yes No \WK‘
M — Does the sub-contract include specific details regarding the scope of work and ]
the payment method? Yes No \WK‘
R - Is the sub-contract subject to annual renewal? ]
Yes No \IWK‘
M — Are sub-contractors required to carry liability insurance? 1 1 [
Yes No N/A
M- Does the sub-contract include language to allow the termination of the same — 7 [
before its expiration? It should include, at a minimum, language that allows yes No  N/A
termination due to lack of performance by the sub-contractor or due to funding
cuts or termination.
M- Does the sub-contract contain all clauses and provisions required by the program 1 1 [
regarding record retention, privacy, access to records, and others? This test Yes No N/A

applies mostly to sub-contracts for direct services to clients/customers.

Additional Comments:

Licenses & Accreditation |

Objective:

7o ensure that the Agency has received the appropriate licenses and such to meet the needs of the

program and comply with local, state, and federal statutes.

M — Are occupational licenses current and appropriate for the use?

&
0

]
N/A

M — Do inspection reports show any areas of concern or non-compliance?
If Yes, has the Agency taken steps to correct these areas?

If No, please elaborate:

D
7]

o] 8

kil
=1E

M - If the services offered require special operational licenses, are they current and
appropriate?

]

=
)
n

M — Required Licenses:

Expiration

Expiration

3

3

GIEECE
ISR
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Expiration

Expiration

o

Ve WMo R
Ve WMo R

Additional Comments:

| Insurance |

Objective:

7o ensure that the Agency has adequate insurance to cover its risk exposure in a manner that ensures

continued operations regardless of lawsuits or catastrophes.

M — Review the Agency’s Accord Form to determine which policies are in place. The Agency should have

the following:
— Commercial General Liability - Company Rating:
Expiration Date: Amount:

— Property (only if capital equipment exists) - Company Rating:
Expiration Date: Amount:

—  Worker’s Compensation - Company Rating:
Expiration Date: Amount:

— Automobile Liability - Company Rating:
Expiration Date: Amount:

— Professional Liability Insurance - Company Rating:

Expiration Date: Amount:

— Director’s & Officers - Company Rating:
Expiration Date: Amount:

Fidelity Bond - Company Rating:
Expiration Date: Amount:

Ves Noo WA
Ves Noo WA
Ves Noo WA
Ves Noo WA

I [
Yes No N/A

Ve WMo WA
Ve WMo R

Additional Comments:

| Credit Card Transactions |

Objective:

7o ensure that the policies governing the use of corporate credit cards are designed to safeguard the
assets of the program and the Agency and not used to circuvent normal purchasing policies.

Complete this section if corporate credit cards have been issued in the Agency’s name:

M - Does the Agency perform monthly account reconciliation for all credit card 1 [
accounts? Yes No \IWK‘

M — Are original receipts attached to the statement? 1 [
Yes No \IWK‘
M — Review the number, size, and type of transactions. Are they reasonable and do 1 [ [
not circumvent normal purchasing policies and controls? Yes No N/A

M — Does the Agency have a written agreement with employees who are issued a
corporate credit card? If Yes, answer the following:

ves No-
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| Credit Card Transactions |

— Does the agreement require the employee to submit original receipts for
expenses charged to the card?

— Does the agreement require that the employee return the card at the end of
employment or at any time prior to separation?

— Does the agreement include provisions to ensure that employees pay for
personal items or other non-allowable expenses charged to the credit card?

M — Does the Agency maintain a list of who has been issued credit cards and their
corresponding credit card number?

M — Are corporate credit cards that are loaned to employees controlled through a log

SR &l ALl
El=Ri=I=IEl

or some other mechanism, indicating date loaned, person’s name, purchase Yes N

amount, and description, and date returned. Yes No N/A
M — Does the agency have written credit card policies and procedures governingthe [ | [ | [ |

credit cards? If applicable. Yes No N/A

Additional Comments:
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Exhibit C

DECLARATIONS - TO BE COMPLETED BY ALL CONTRACTORS

Please provide a complete accounting of all transactions of business completed during the past twelve
(12) months between your Agency and other entities or businesses owned or controlled by members
of the Board of Directors and / or senior management. Please provide copies of representative
invoices for these transactions and describe what steps were taken to ensure that the amounts paid
were reasonable and competitive.

Are there any Board Members employed by any business or entity that has conducted any financial
transactions with your Agency during the past twelve (12) months? If so, please provide an
accounting and copies of representative invoices for these transactions; also explain what steps were
taken to assure that the amounts paid were reasonable.

Please list all civil litigation pending against your Agency. If applicable, include a statement as to the
amount of each claim, and whether the potential loss would be covered by insurance.

Are any amounts or reports due to the Internal Revenue Service (IRS) and/or the State of Florida that
have not been paid or filed? Specify amounts, reports, and due dates.

Please list all persons and their titles currently authorized to sign contract(s) with CSSF on behalf of
your Agency.

Please list your independent auditor, contact person, office address, telephone, fax number, and e-
mail address.
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7. Has there been any change in structure / operations of your Agency over the past year? If yes,
please describe in detail.

8. Has there been staff turnover in key positions? If yes, what are the affected positions and reasons for
the turnover?

9. Has there been any client grievances / complaints filed against your Agency? If yes, what was the
nature of the grievances, dates, and other pertinent information? Explain in detail.

10. Do you operate satellite sites? If so, how many locations? Is the management of the satellite offices
decentralized or centralized?
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Exhibit C

CERTIFICATION:

I hereby certify that the answers provided in this self-assessment document are true and
accurate to the best of my knowledge. I understand that falsification or misrepresentation of
any form on any question is considered a breach of contract, which may lead to the
immediate termination of all contracts with CSSF.

Signature — President/Executive Director Date

Print Name — President/Executive Director

Signature - Chairperson of the Board Date

Print Name - Chairperson of the Board

Signature - Controller/Fiscal Director Date

Print Name - Controller/Fiscal Director

Revised date: 6/29/17
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ATTACHMENT A

LIST OF DOCUMENTS TO BE PROVIDED FOR ADMINISTRATIVE DESK REVIEW

1. Most recent independent audit and Management Letter, if applicable. If already submitted to
CSSF, please provide date submitted

2. Most recent financial reports to management to include:
a. Current chart of accounts
b. Trial balance

Balance sheet

Income statement

Expenditure report

Budget variance report

Aging schedule of accounts receivable and payable

@ ™ 0o oo

Agency-wide operating budget for Program year 18-19
i. Fixed assets trial balance.
j. The most recent agency-wide general ledger and the two preceding months.
Minutes of the three (3) most recent board, finance committee, or any other committee meetings.

4. The two (2) most recent Employer’'s Quarterly Federal Tax Return submitted to the IRS (Form
941) and the Florida Department of Revenue Employer’s Quarterly Report submitted to the State
of Florida (Form RT-6), as well as copies of supporting documentation evidencing the deposit of
payroll taxes and payment of Unemployment Compensation taxes.

5. A copy of check registers for each bank account for the most recent three (3) month period.

6. Complete copies of the bank statements and corresponding reconciliations for each account for
the most recent three (3) month period.

7. Complete copies of the corporate credit card statements for each account for the most recent
three (3) month period, if applicable.

Payroll registers for the last two (2) pay periods.
Cost Allocation Plan and Indirect Cost Rate Agreement, if applicable.

10. An employee roster that includes positions, titles, professional licenses / certifications, assigned
departments, and percentage allocated, if applicable.

11. A current roster listing the members of the Board of Directors, to include position, addresses,
telephone numbers, e-mail addresses, fax number, gender, race, ethnicity and term expiration.

12. Copies of any Subcontractor or Professional Agreements, whose costs have been charged in whole
or in part, directly or indirectly, to CSSF funds.

13. Copies of current leases.

14. If program income was earned, please provide the allocation of the revenue to program funds or
its disposition.

Note: If any item above is not applicable, please mark “N/A” next to the item and briefly explain why it is
not applicable to the Agency.
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Exhibit D

PAYMENT PROVISIONS
WORKFORCE SERVICES
JULY 1, 2021-JUNE 30, 2022
ARBOR E&T, LLC
(HTALEAH DOWNTOWN)

Payment: Subject to the availability of funds to the SFWIB, the SFWIB shall pay the Contractor for services
rendered under this performance fixed rate-based Contract a total amount not-to-exceed $774,499.00. The
Contractor agrees that payment shall be made only with funds earned under this Contract as set forth herein.

A

Fixed Rate Job Placement Unit Payment: The SFWIB shall pay the Contractor an Annual Job
Placement Unit Payment, not-to-exceed $774,499.00 for the delivery of workforce services provided on a
monthly basis. The monthly Job Placement Base Funding is determined by dividing the awarded Job
Placement Base Funding by the number of months of the contracted period. The Monthly Payment
amount is set forth in the Payment Provision Table (Attachment 1-Part A). The Contractor shall
invoice the Monthly Job Placement Amount Earned, up to the monthly maximum, forth in the Article 1V,
Section J -Monthly Invoice Requirements of the Contract.

If the Contractor fails to achieve the monthly minimum number of Job Placements unearned as indicated
in the Payment Provision Table (Attachment 1-Part A), the SFWIB shall withhold the remaining
unearned Monthly Job Placement Base Funding.
Note: A Job Placement standard has been delivered when the Contractor satisfactorily completes the
required number of monthly job placements set forth in the CSSF Balanced Scorecard Performance
Requirement (Attachment 3 of Exhibit A, Statement of Work), which is based upon verified job
placements that are (Obtained Employment “OE” and Direct Job Placement “DJP”) reported in the
Employ Miami-Dade (EMD)/Employ Monroe (EM) database.
Job Placements Categories
Job Placements defined in the CSSF Specifications for Workforce Balanced Scorecard Report
(Attachment 4 of Exhibit A, Statement of Work) shall be paid when the conditions are met for the
following:
e Wagner-Peyser (WP) OE
e WP Universal (DJP/Direct Employment):

= Universal

=  WIOA Individualized Adult/Dislocated Worker (DW)

=  WIOA Individualized Job Seekers with Disabilities

=  WIOA Individualized Veterans or Ex-Offenders

=  WIOA Individualized Reemployment Assistance (RA) Claimant or Homeless Person

=  WIOA Individualized TANF/Career Advancement Program (CAP) or Supplemental
Nutrition Assistance Program (SNAP)

» Training Related Milestones/Placements
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Exhibit D

C. Conditions of Job Placements (OE or DJP)

1. A Job Placement shall count for performance and payment only if the result is recorded in
EMD/EM WP during the reporting period of July 1, 2021-June 30, 2022.

2. A Job Placement shall count for performance and payment only in the month that the Job Placement
was recorded in EMD/EM WP.

3. A Job Placement shall count only once per distinct social security number for the same jobseeker
within the period of July 1, 2021-June 30, 2022. Under no circumstance will SFWIB pay the
Contractor for an obtained employment or a direct job placement for individuals registered in
EMD/EM with a pseudo and/or unverifiable social security number. If a participant has been placed
in employment by a refugee provider (Direct or Self Placement) in the same program year that
participant cannot be entered as a Direct Job Placement by the Contractor. Job Placement categories
include:

i. OE/Universal/WIOA:

1. OE: a fully registered jobseeker who secures employment within 180 calendar days of
receiving one or more staff assisted reportable services.

2. Universal: a fully registered jobseeker that secures a Direct Job Placement and does not
meet the criteria of a WIOA placement.

3. WIOA: a fully registered jobseeker that is enrolled in WIOA and is a participant of one of
the eight WIOA individualized categories (C.2, C.3, C.4, C.5, and C.6).

ii. WIOA: a fully registered jobseeker that is placed into a PWE shall be paid at the appropriate
WIOA Individualized category placement rate once the participant has started the PWE.

iii. WIOA Secondary Placement: A Contractor shall be paid $750.00 for an active WIOA
participant whom the Contractor continues to engage after initial placement and subsequently
places said individual in employment with a wage rate of $14.58 or higher. The Contractor
must also successfully close the participants WIOA Application. The placement can be earned
financially, but will not count a second time as a placement in the CSSF Balanced Scorecard
Performance Requirement (Attachment 3 of Exhibit A, Statement of Work).

4. A Job Placement’s hire date shall not be a return date to the same employer. There must be a break
in employment of at least 120 days and/or show a new hire date if job placement is with the same
employer.

5. A duplicate (more than one hire reported for same SSN and employer) DJP hire shall count for
performance and payment for the initial (first referral) referring center/location in EMD/EM WP if
the participant is referred and a job placement to the same employer occurs in multiple
centers/location.

6. If a center creates a job order for an employer for which there is already an active/open job order
and a referral is given to a job seeker who has already been referred to the same/similar position
with the same employer, the subsequent referral will be disallowed. The Contractor is prohibited
from attempting to or circumventing the system by creating duplicate job orders and referrals for
the same job seekers. The SFWIB Job Bank will determine the validity of secondary job orders for
the same employer and positions.

7. A Job Placement shall be verified and recorded in EMD/EM WP before the soft exit date to be
eligible for performance and payment.
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8.

10.

11.

12.

13.

14.

15.

Exhibit D

If the DJP is with a staffing agency, the Contractor must also provide documentation (i.e. pay stub
or payroll register) that authenticates the participant was assigned to a worksite and has earned
wages. The first paystub after start date is preferred. This does not apply to seasonal or temporary
jobs as defined below.

A DJP associated with a seasonal or temporary period of employment (anticipated duration being
150 days or less of employment) will not count as WIOA Individualized Job Placement Types and
will only count as a Universal Job Placement Type for performance and paid at half of the
Universal Job Placement Type payment rate. A Contractor entering part-time employment
opportunities as full-time opportunities will be considered an attempt to defraud.

A Job Placement as a result of self-employment shall only count as an OE and not a DJP for
performance and payment. Self-employed Job Seekers are not allowed to sign their own
employment verifications. The Contractor must provide proof of payment/earnings received by the
self-employed job seeker. If a participant has been placed in employment by a refugee provider
(Direct or Self Placement) in the same program year that participant cannot be entered as a DJP.

A Job Placement defined as part-time (thirty (30) hours or less per week) shall only count as a
Universal Job Placement Type for performance and paid at half of the Universal Job Placement
rate. Entering part-time employment opportunities as full-time opportunities will be considered an
attempt to defraud and will be disallowed.

Placements to volunteer jobs shall not count towards a Job Placement (DJP or OE) for performance
and payment.

If the OE registration office is different from the office that provided a reportable service within
ninety (90) days before the hire and the office that provided the reportable service was the only
office, then the office that provided the reportable service will be given the OE credit for
performance and payment.

If the DJP is a WP Job Development, then the job development contact (activity code 123) must be
on or prior to the hire date and it must be properly documented in EMD/EM.

A Contractor may NOT move or share placements with another center in an effort to achieve
placement requirements. Any movement or sharing of placements will be considered a material
breach of contract, and will constitute grounds for termination.

Note: A DJP that is a WP Job Development with a job development contact (activity code 123) on
the same date of the hire date is the exception and it shall not be the norm.

D. Maximum Quarterly Placements

The Contractor (by center) shall meet the performance requirements as set forth in the CSSF
Balanced Scorecard Performance Requirement (Attachment 3 of Exhibit A, Statement of
Work). However, a center may achieve no more than fifty percent (50%) of the quarter maximum
for Direct Job Placement goal in the Universal placement category. All placements entered in a
given quarter that exceed the maximum number in one of the above mentioned categories will be
counted for performance measures only and NOT for payment.

The remaining WIOA categories: Adult, Dislocated Worker, Disabled, Veterans, Ex-Offenders,

Homeless, REA, CAP and SNAP have no monthly performance restrictions. Providers are
encouraged to employ as many jobseekers as possible in those categories.
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Carryover Performance Payment

If the Contractor does not earn the full Job Placement Base dollar amount per month, as set forth herein
and in the Payment Provision Table (Attachment 1-Part A); the unearned portion of the monthly Job
Placement Base funding is subject to de-obligation by the SFWIB, at the sole discretion of the SFWIB.

These unearned funds shall become available as carryover for the following month to a Contractor if the
Contractor earns at least the minimum number of placements to carry over unearned dollars as set forth
herein, and in Payment Provision Table (Attachment 1-Part A), (data must be entered in EMD/EM by
the last day of the calendar month in order to be eligible for this funding). The Contractor shall invoice up
to the new monthly maximum for that month (Base + Carryover). A contractor may NOT move or share
placements with another center for any reason. Any movement or sharing of placements will be
considered a material breach of contract, and will constitute grounds for termination.

A funding pool will be established from Workforce Service contractors that do not meet the minimum job
placements standard. All unearned funds not carried over may, at the discretion of the SFWIB, become
available that current month to pay a Workforce Services Contractor(s) who earns in placements over the
monthly maximum standard (Pool and Carryover) monies. To be eligible to receive monies from the
funding pool, the Contractor(s) must also meet or exceed one hundred percent (100%) of the maximum
job placements standard, achieve a DJP rating of thirty-five percent (35%) or greater and achieve the
desired number of placements in WIOA Individualized categories as prescribed in the Payment Provision
Table (Attachment 1-Part A). All unused funds in the pool will continue to roll over each month until
the end of the contract period.

Incentive Performance Payments

If the Contractor meets or exceeds the monthly maximum placement goal with a DJP rate of thirty-five
percent (35%) greater and achieves the desired number of placements in WIOA Individualized categories
as prescribed in the Payment Provision Table (Attachment 1-Part A), but does not exceed its monthly
base amount, as per the payment provision table, subject to placement verification, the Contractor is
entitled to earn up to the full base amount (not including any carryover). If the SFWIB determines that a
provider moved or shared placements for any reason, it will be considered a breach of contract and the
Contractor will not be eligible for this incentive. The Contractor will also be subject to a disallowance for
any placement deemed to be falsely reported which will also be considered a material breach of contract,
and will constitute grounds for termination.

If the Contractor meets or exceeds one hundred percent (100%) of the maximum required Job Placement
units as set forth herein and in the Payment Provision Table (Attachment 1-Part A) by the end of the
contract period and has not earned the full dollar amount contracted for Job Placements (Base +
Carryover) for the contract period, the Contractor may, at the discretion of SFWIB be awarded five
percent (5%) from the unearned total contracted Job Placements dollar amount for the contract period as
an incentive performance payment to provide staff incentives. The Contractor must have also obtained a
thirty-five percent (35%) or greater DJP rate average for the program year and achieve the desired number
of placements in WIOA Individualized categories as prescribed in the Payment Provision Table
(Attachment 1-Part A). The Contractor shall be notified within fifteen (15) days of the end of the
Contract period of any potential award.

If the Contractor meets or exceeds one hundred percent (100%) of the maximum required Job Placement
units as set forth herein and in the Payment Provision Table (Attachment 1-Part A) by the end of the
contract period and as a result exceeds the full dollar amount contracted for Job Placements (Base +
Carryover) for the contract period, the Contractor may, at the discretion of SFWIB, be awarded an
additional five percent (5%) of the total contracted Job Placements dollar amount for the contract period
as an incentive performance payment to provide staff incentives. The Contractor must have also obtained
a thirty-five percent (35%) or greater DJP rate average for the program year and achieve the desired
number of placements in WIOA Individualized categories as prescribed in the Payment Provision Table
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(Attachment 1-Part A). The Contractor shall be notified within fifteen (15) days of the end of the
Contract period of any potential award.

*Incentives are contingent upon the availability of funds and SFWIB’s determination on awarding
incentive and amount*

Wage Rate Incentive

An incentive payment of an additional $100.00 shall be paid for each job placement with a wage rate
equal to or greater than $14.58 per hour. This will apply to all placements of fully registered individuals
that fall under one of the WIOA Individualized categories as prescribed in the Payment Provision Table
(Attachment 1-Part A). Universal Full-time (FT)/PWE placements with a wage rate equal to or greater
than $14.58 an hour will earn an additional $75.00 in payment. Universal Part-time/Seasonal placements
with a wage rate equal to or greater than $14.58 an hour will earn an additional $37.50 in payment. The
Contractor will be responsible for providing the documentation to support the pay rate. A Contractor may
not exceed their monthly maximum (base + carryover).

Retention/WIOA Follow-up Incentive
1. For WIOA Participants the second quarter after exit:

An incentive payment of $125.00 shall be paid for each WIOA participant that is still employed at
any time within the second quarter after exit. The contracted provider must conduct a follow up with
the participant, to include verifying wage rate information, and enter the proper follow up code in
EMD/EM. Follow up services will be subject to verification.

2. For WIOA Participants the fourth quarter after exit:

An incentive payment of $125.00 shall be paid for each WIOA participant that is still employed at
any time within the fourth quarter after exit. The Contractor must conduct a follow-up with the
participant and provide documented services in EMD/EM. Follow up services will be subject to
verification.

** Follow up payment will not count against a Contractor’s monthly maximum and will be paid at
the end of each quarter.

e Retention/WIOA Follow-Up Incentive: As prescribed in the Payment Provision Table
(Attachment 1-Part AA) not to exceed $0.00 (If dollars are allocated).

Placements Change Requests through the Automated Performance Invoicing Process (APIP) System

The APIP system will automatically generate a provider invoice on the first (1) calendar day of the following
month. The Contractor shall complete the “Placements Change Requests” form and submit it to the SFWIB
using the APIP system by the fifth (5™) calendar day of the following month if the following occurs:

e If the Contractor needs to add and/or remove placements from the Performance Invoice, the Contractor shall
identify these Job Placements and submit them to the SFWIB using the Placements Change Requests
Form on the APIP system.

Notes:

o

Only one Job Placement shall count for performance per distinct social security number for the same
jobseeker within the period of July 1, 2021-June 30, 2022.

Job Placements submitted using the “Placements Change Requests” form will only be applied to the
Performance Invoice after approval by the SFWIB on the APIP system.
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o Ifacorrection is made that occurred in a previous month and the invoice for that month has closed, that
change will be applied to the next open invoice. Closed invoices will not be modified.

e Late submission of a monthly invoice will be subject to a five percent (5%) penalty of the monthly payment
amount earned as set forth in Article 1V, K-Late Invoicing of the Contract.

“For-Profit” Contractors

If the Contractor is a for-profit organization, SFWIB shall pay the Contractor a maximum of five percent (5%)
profit based upon meeting the month DJP standards. Said profit amount shall be calculated and paid in
accordance with the specific federal and state laws and regulations applicable to each of the funding streams. It
includes that amount which is associated with proprietary materials included in the cost of the program. The
profit amount shall be earned only if the Contractor achieves the monthly DJP standards as indicated in the
CSSF Balanced Scorecard Performance Requirement (Attachment 3 of Exhibit A, Statement of Work)
and CareerSource Florida’s Administrative Policy Number 97, One-Stop Operator Procurement.
Additional information can be found at:

http://www.floridajobs.org/docs/default-source/2017-guidance-
papers/adminpol097 onestopprocurement final 9252017.pdf?sfvrsn=2

Invoicing Under Department Children and Families (DCF) and Department of Economic Opportunity

(DEO) Funding

When a Contractor has contracts as both a refugee and DEO funded provider, the SFWIB will adhere to the
payment methodologies below. When a job seeker receives services under both DCF and DEO funded programs
and the job seeker obtains employment as a result of a direct job referral, the SFWIB will pay the provider for a
DJP under the program that originated the job referral. However, if the SFWIB pays a provider for a DJP under
the DCF Refugee Entrant Program and the job seeker also received staff services under a DEO funded program,
the SFWIB will also pay the provider for an Obtained Placement under the DEO program. Under no
circumstances will the SFWIB pay for two DJP, one for DCF and another for DEO, for the same placement.

Exit

As defined in the Definitions (Exhibit F) and for the purpose of performance calculations WIOA exits are the
point after which a participant who has received services through any program meets the following criteria:

e Exit date is the last date of service.
e The last day of service cannot be determined until at least ninety (90) days have elapsed since the participant
last received services; services do not include self-service, information-only services, activities, or follow-up

services. This also requires that there are no plans to provide the participant with future services.

If the Contractor exits a WIOA case without written authorization, the SFWIB shall apply a financial
consequence of $1000.00 per occurrence.

Failure to obtain prior written approval from the SFWIB to exit participants form the funded program shall

constitute a breach of this Contract and shall result in a deduction as specified above and may result in
deobligation of current funds or non-consideration for future funding.
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Payment Provision Table (Attachment 1-Part A)

Time Period of 7/1/2021 through 6/30/2022 Exhibit D
(Page 1 of 1)
Total Contract Amount: HIALEAH 12 Month Monthly Payment
Award Base Carry Over Maximum Earned Not Earned
Job Placement Unit Funding $774,499 $64,542 $0 $64,542 $71,119 ($6,578)
Minimum # of Placements to Carry Over Not Earned Dollars: 97
Max Placement: 129
Monthl
Employment 1st Qtr . Employment >1st Qtr Monthly Approved
Program Performance Cost Per Payment Peformance Cost Per Payment Performance Payment

Obtained Employments 84 $0 $0 0 $0 $0.00 84 $0
Direct Job Placements

UP - PT/Temp/Seasonal 0 $350 $0 0 $250 $0 0 $0

UP - FT / PWE 23 $1,000 $22,578 0 $750 $0 23 $22,578]

WIOA Adult/DW 11 $1,500 $16,933 0 $1,250 $0 11 $16,933

Disability 2 $2,100 $4,741 0 $1,850 $0 2 $4,741

Veteran Ex Offenders 5 $2,600 $11,740 0 $2,350 $0 5 $11,740)

RA Claimant 2 $3,100 $6,999 0 $2,850 $0 2 $6,999

TANF / CAP or SNAP 2 $3,600 $8,128) 0 $3,350 $0 2 $8,128)
DJP Subtotals 45 $71,119 0 $71,119

OE & DJP Totals 129 $71,119 0 $71,119

Training Pay Points
Performance Cost Per Payment Payment

Program Completion
Credential Attainment

Total

Wage Rate Incentive

Performance Cost Per Payment
Universal DJP - PT / Seasonal >=$14.58 0 $37.50 $0.00
Universal DJP - FT / PWE >=$14.58 0 $75.00 $0.00 $0.00
WIOA DJP >=$14.58 0 $100.00 $0.00 $0.00
Total 0 $0.00

WIOA Second Payment
Performance Cost Per Payment Payment

WIOA 2nd Payment for additional WIOA Placement | o ] $750.00 $000f ] $0.00

Total 0] $0.00

WIOA Follow-up Incentive
Performance Cost Per Payment Payment
2nd Quarter Follow-up $125.00 $0.00
4th Quarter Follow-up $125.00 $0.00

$0.00
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EPORTING REQUIREMENTS
WORKFORCE SERVICES

(JULY 1, 2021 THROUGH JUNE 30, 2022)

Exhibit E

Report Description

Due Date

Submit to:

Self-Assessment Questionnaire

Not later than 30 calendar
days after contract
execution.

Office of Continuous
Improvement (OCI)

The lesser of thirty (30)
days of Contract execution

Indirect Cost Rate or along with the program Finance
budget
The lesser of thirty (30)

Cost Allocation Plan days of Contract execution Finance

or along with the program
budget

Background Screening
Affirmation/Acknowledgement Form

No later than ten (10)
business days prior to
employment, volunteerism,
or performance of any work
for any SFWIB-funded
program.

Quality Assurance

Procurement Requests

Not later than 60 days prior
to Contract termination

Contract Manager

Inventory Report

As set forth in written
instructions from the SFWIB

Administration

Annual ETA Salary Cap Analysis Certification Form

March 1, 2022

Finance

Limited English Proficiency (LEP) Survey

April 18, 2022

Adult Programs Supervisor:
One (1) Original

INTRANET REQUIRED REPORTS

Staffing Roster/New Hire/Termination Report
(Attachment 1)

10™ of each month

Adult Programs

Supervisory Quality Assurance Case Reviews

10™ of each month

OCI Quality Assurance Staff

Disability Coordinator’s Monthly Report
(Attachment 2)

5™ of each month

ADA Coordinator

Employment Service Complaint —System Log
(Attachment 3)

10™ of each month

Adult Programs

Log Of Apparent Violations - MSFW
(Attachment 4)

10™ of each month

Adult Programs

Veteran Quarterly Manager’s Report
(Attachment 5)

51 of the first month
of each quarter

Adult Programs — DEO

Monthly Training Report
(Attachment 6)

10" of each month

Training Coordinator
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STAFFING ROSTER/NEW HIRE/TERMINATION AND TRACKING REPORT (Attachment 1)

Exhibit E
Personnel
Level of Services Staff Type Training Certifications Standards
System
Access If employee separates Job Degree Degree
Tier 1 Date of Level Il to Date of from the agency Other WIOA Order | Eligibility Requirements Verified?
Type of Position Completion Date of Background EMD/EM/OSST| IT Security [ What date was system Basic Individualized | Follow-up | Contract DEO | Partner | Yesor | Yesor Yes or Years of BS/BA/MS/MBA | Yes or No?
Last Name First Name Job Classification Frontline/Admin? | Date of Hire Date Separation Career Center Screening? ? Forms? access revoked? Yes or No? Yes or No? Yes or No? Staff Staff Staff No? No? No? Experience etc.

Example: Doe Jane Business Consultant Frontline 2/14/2019 2/20/2019 Carol City 2/7/2019 EMD/EM 2/7/2019 Yes No No X No Yes No 0 BS Yes




(Attachment 2)
Exhibit E

DISABILITY COORDINATOR’S
MONTHLY REPORT

Name: Reporting Period:

Career Center/Refugee Center:

E-mail address: Phone:

Disability Coordinator’s
Position Title:

Please make your responses to the following questions as comprehensive and specific as
possible. For example, it is not sufficient to say you are working with youth; please provide
examples with impact and outcomes.

A.  Please answer the 3 questions below by providing information on any activities you engaged
in to provide meaningful and effective physical, programmatic and communication access in your
Center for people with disabilities.

A.1 What activities have you engaged in to increase employment and self-sufficiency of Social
Security beneficiaries and others with disabilities?

A.2 What activities have you engaged in to facilitate seamless and comprehensive services and
access to programs and services in Center for people with disabilities? (Barrier removal, problem
solving, accommodation issues, technological access challenges, etc.)

A.3 What activities have you conducted that involved access, accommodations, and/or education
or training, which helped to lead a job seeker with a disability in gaining employment or having
access to a program or service. (Success story)

Disability Coordinator’s Monthly Report Page 1 of 3



(Attachment 2)
Exhibit E

DISABILITY COORDINATOR’S
MONTHLY REPORT

B. List activities you have been involved in to develop new and maintain on-going partnerships
that achieve a seamless, integrated workforce system. Please address the linkages and building
relationships with the following: (1) Social Security Administration's Work Incentives Planning and
Assistance Program, (2) the Ticket to Work Program and Employment Networks (EN), and (3) with
Vocational Rehabilitation.

B.1 Please provide one example of how you enhanced the collaborative relationship between the
WIPA program and your Center. (Examples: refer disability recipients to the WIPA Benefits
Specialist, invite the WIPA Benefits Specialist to do a presentation to staff at your Center.)

B.2 Please provide one example of how you enhanced the collaborative relationship between the
local area ENs (under the Ticket To Work program) and your Center. (Examples: refer disability
recipients to an EN, invite an EN to do a presentation to staff at your Center.)

B.3 Please provide one example of how you enhanced the collaborative relationship between the
Vocational Rehabilitation program and your Center. (Examples: refer people with a disability to
VR, invite VR to do a presentation to staff at your Center.)

B.3.1 Systems Relationships:
Please indicate by checking, whether you referred any customers to these programs or contacted any
of the programs regarding their services?

B.3.1.a Public Housing Agencies

B.3.1.b Transportation

B.3.1.c Medicaid Buy-In

B.3.1.d Medicaid

B.3.1.e Medicare

Disability Coordinator’s Monthly Report Page 2 of 3



(Attachment 2)
Exhibit E

DISABILITY COORDINATOR’S
MONTHLY REPORT

B.3.1.f Food Stamps

B.3.1.g Individual Development Accounts (IDAS)

B.3.1.h Earned Income Tax Credit (EITC) Coalition

B.3.1.i Other programs not listed above, please list here:

B.3.2 Please indicate by checking below, efforts you or staff in your Center have made to improve
communication with other systems of support for the following groups of job seekers with
disabilities.

B.3.2.a Transitioning Youth, in- or out-of-school youth with disabilities

B.3.2.b Prisoner Re-Entry population

B.3.2.c Senior Community Service Employment Programs

B.3.2.d Apprenticeship Programs

B.3.2.e Veterans

B.3.2.f Temporary Assistance for Needy Families

B.3.2.9. Local Mental Health agencies

B.3.2.h. Local Developmental Disabilities agencies

B.3.2.i. Disability Groups, please list:

B.3.2.j Other, please list below:

B.4  Establishing linkages to the Business Community to increase Job and Career Opportunities:
Please share an example of collaboration activities you were involved in with the business
community to build relationships over the reporting period. Indicate the entities involved in the
collaboration, explain the nature of the relationship including the types of activities that you worked
on together and elaborate on the outcomes that are being achieved as a result of this relationship.

C. Only complete if you work with Individual Resource Teams or_Local Interagency
Action Committees that work across workforce and disability systems that address multiple
employment needs of job seekers with disabilities:

Please share an example of individual level IRT activities that you initiated, coordinated, modeled or
participated in with your Center staff that led to an effective blending of services and resources for
an individual job seeker with a disability. Indicate all of the partners and resources that you
accessed in developing and implementing the process.

C.1  Local Narrative:
Please share an example of how your Center has been better able to provide support, services and
better employment opportunities and connections to job seekers with disabilities.
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*PLEASE PRINT LEGIBLY OR TYPE.

EMPLOYMENT SERVICE COMPLAINT-SYSTEM LOG

Quarter Ending:

Career Center:

ACTION TAKEN
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Form DEO 1250 (01/15)

An equal opportunity employer/program. Auxiliary aids and services available upon request to individuals with disabilities




*PLEASE PRINT LEGIBLY OR TYPE.

Career Center:

LOG OF APPARENT VIOLATIONS - MSFW

Month Ending:

NO. Employer/Cont

ractor/ | Referral

Individual Date

e Enforcement
Source Type of Violation Referred .

Agency Decision

< Y
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Form DEO 1300 (01/15)

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.




(Attachment 5)
Exhibit E

Veteran Quarterly Manager’s Report (vpL01-10)

Due Date: 5% of the Month Following the End of the Quarter

Please Submit a Single Report for Each Region Workforce Board

Quarter Reported Choose an item.

Date of Report:

RWB No 23 RWB Name CareerSource South Florida

Report Submitted By:(name/email/#)

Numbers apply to
Veterans and Eligible
persons in the
reported Quarter
Total served by: \
Served with a
Significant Barrier to
Employment (SBE)™:
Referred to
Employment:
Entered/Obtained
Employment 750 to
879, 880, 881, 882,
8832

Number of Intensive
Services Provided:*

DVOP LVER Non Vet Staff

*Intensive Service Codes: 200, 201, 202, 203, 204, 205, 212, 215,_ 226

Homeless
Shelters/HVRP
Grantees visited
Referred to Training,
(Include WIA):
Placed in WIOA
Program:

Services Provided to
Non-Vets:

Job Developments
E33 LVER 123 DVOP:

1In Accordance with VPL 03-14 and 04-14, (FY) 2015: 75%, (FY) 2016: 90% of veterans and eligible spouses served
by DVOP will receive intensive services.
2 Need to De-Duplicate Employed Codes



(Attachment 5)
Exhibit E

LVER Specific

Employer Contacts:

‘ EO1-EO5, EO7, EO9-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Employer Onsite Visits:

EO1, EO9, E12, E13, ES0

Federal Contractor
Contacts:

E01-EO5, EO7, E09-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Federal Contractor
Onsite Visits:

EO1, EO9, E12, E13, E50

Capture numbers for LVER as follows: Seminars:, Job Search Workshops: , Job Search Groups: ,
Job/Career Fairs: ]Seminars: 0, Job Search Workshops: 0, Job Search Groups: 0, Job Fairs: 0 \

Results of employer contact/visits: Job Orders received, Total number of openings created:

Job Orders— , Total Openings—

Training/Seminars

List Training or Seminars Provided by LVERs to Staff or Employers this quarter, including
coordinating with unions, apprenticeship programs and businesses or business organizations to
promote and secure employment and training programs for veterans:

1. LVER provided CSSF center Staff training on Priority of Service to Veterans

2. LVER meet with several local employers and providing presentations on the services that

are offered by CSSFL

Chapter 31 Veterans

DVOP LVER CareerSource Staff

Chapter 31 Veterans
Assigned:

|

Chapter 31 Veterans
Entered in Case
Management:

Chapter 31 Veterans
Placed in Suitable
Employment:

Chapter 31 Veteran’s
Case Files over 18
Months:

Priority of Service

How does the RWB ensure that veterans and covered persons take precedence over eligible non-
veterans and eligible persons in obtaining services?

Please address any problems with "Priority of Service" in the RWB during the reported quarter? No

Problems
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Success Stories

We are looking for stories that are "Above and Beyond", be sure to include lessons learned that
might save time, get Veterans Hired, or help the TEAM (In Accordance with DVOP/LVER Roles and
Responsibilities).

Best Practices
These are improvements or special projects. [

DVOP/LVER Comments/Suggestions

Please provide Ideas you think would improve the Program.

CareerSource Center Director’s/Program Director’s Comments:
Comments: (This should be the person with oversight of the Veterans's Program, included Name
and Contact Information)|

CareerSource Executive Director’s Comments:

Comments: \
DEO Veterans’ Program Coordinator’s Comments:
Comments:
U.S. DOL VETS Comments:

Comments:

" Quick Glossary HVRP Specific RWB’s: RWB 15, Hillsborough County, Tampa/RWB 24, Volunteers of America,
Miami/RWB 2, Female & Families, Fort Walton Bch/RWB 8, City of Jacksonville, Jacksonville/RWB 21, Faith Hope

Love Charity Inc, Palm Springs
VETERAN GROUPS DEFINITIONS ACROSS DOL PROGRAMS

Source Veteran Eligible Person/Spouse Recently Separated Veteran
DVOP/LVER 38 U.S.C. 4211(4) 38 U.S.C. 4101(5) 38 USC 4211(6)

WIA 29 U.S.C. 2801(49)(A) N/A 29 USC 2801 (49) (B)

HVRP 38 USC 101 (2) N/A Not Identified 29 USC 2801 (49) (B)

Priority of Service

38 U.S.C. 101(2)

38 U.S.C. 4215(a)(1)(B)

N/A Not Identified

Significant Barriers to Employment (SBE)

VPL 03-14 and 04-14




MONTHLY TRAINING REPORT

(Attachment 6)

Exhibit E

1] —
g z 83
=J = 5 T o E2
£ £ 3] 3 £ s g
h=] £ T Q c o
= o [ o Nz 3 ©
Z0 = [ x = O 2
o 2 = o~ - ©
o 2 < a = S O
= Q a %) S0 (el

: g © [ ] s¢ =

Tier 1 Qg I g cd £ E

Type of Position Date of | Completion Date of g 3 '-(3 E 'QS> g Eg §

Last Name First Name Job Classification Frontline/Admin? Hire Date Separation Career Center CEU's <o [a} T ¥ <L 0 2T
Example: Doe John Career Advisor Frontline 4/5/2015 2/28/2019 Carol City 12 5 1 2 2 2

o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|e




Exhibit F
DEFINITIONS

Able-Bodied Adults Without Dependents or ABAWD: An ABAWD is a person between the ages of 18 and
49 who has no dependents and is not disabled.

Access Points: Volunteer community organizations providing access to employment and training services.
Access Points have staff trained by the workforce system to help customers search for jobs using web-based job
matching and making appropriate referrals to CareerSource centers. Access Points work closely with
CareerSource centers to ensure customers receive a full range of services they need to be job ready. Access
Points do not receive career center funding to provide access point services.

Administrative Costs: Costs that are associated with the overall management and administration of the
program and are not related to the provisions of services to participants.

Adult Basic Education or ABE: Education for adults whose inability to read, write or speak English or to
effectively use mathematics is a barrier to their ability to get or keep employment. ABE is designed to improve
their ability to benefit from training and improve their opportunities for employment and to meet adult
responsibilities.

Adult Education and Literacy Activities: Programs, activities, and services that include: adult education,
literacy, workplace adult education and literacy activities, family literacy activities, English language acquisition
activities, integrated English literacy and civics education, workforce preparation activities, or integrated
education and training.

Adult Programs: Programs for adults that include, but are not limited to, WIOA Adult, WIOA dislocated
worker, WP, SNAP Employment and Training (“SNAP E&T”), CAP, RA, RESEA, UC claimants, and Veterans
and Refugee Employment and Training.

Agricultural Services Program: An outreach and employment program for migrant and seasonal farm
workers.

Allowable Costs: Costs which are necessary, reasonable and allowable under applicable federal, state and local
law for the proper administration and performance of the services to be provided under this Contract.

Alternative Responsibility Plan_or ARP: A plan that outlines the steps to self-sufficiency for individuals that
are temporarily deferred from mandatory work requirements in the WTP/ CAP.

Amendment/Modification: A letter or formal document executed by both parties which provides for a change
to the terms and conditions of this Contract or to the services to be provided under this Contract.

Appropriate Signatory: The appropriate/authorized signatory for the business shall be either the owner where
the business is incorporated; a partner where the business is a partnership; or an officer if the business is a
corporation.

Assessment: The process whereby individuals are interviewed and/or tested to determine their employability,
motivation, aptitude, abilities and interests in order to develop a career plan for the attainment of the individual’s
career goals.

ATLAS (Automated Tracking, Linking and Archiving Solution) Kiosk: An electronic data management
system which supports programs and manages all in-center traffic and participant records.
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Audit: A systematic review by a certified public accountant or other duly certified and licensed individual or
organization to determine and report whether the Contractor’s financial operations are being properly conducted,
financial reports are being presented fairly and applicable laws and regulations are being complied with.

Automated Performance Invoicing Process or APIP: An invoice processing system that requires the
Contractors to submit monthly invoicing for employment/placement verifications along with any supporting
documents.

Barriers to Employment: Conditions that may make employment difficult for certain individuals. Individuals
with such barriers may include, but are not limited to: displaced homemakers, low-income individuals, Indians,
Alaska Natives, and Native Hawaiians, as such terms are defined in section 166, individuals with disabilities,
including youth who are individuals with disabilities, older individuals, ex-offenders, homeless individuals,
youth who are English language learners, individuals who have low levels of literacy, and individuals facing
substantial cultural barriers, eligible migrant and seasonal farmworkers, individuals within two (2) years of
exhausting lifetime eligibility under Part A of Title IV of the Social Security Act, single parents (including
single pregnant women), long-term unemployed individuals, and such other groups as the Governor involved
determines to have barriers to employment.

Basic Literacy Skills: Provides reading, writing, mathematics, problem solving and interpersonal skills training
that enable adults to: (1) communicate in English; (2) Obtain a high school diploma or General Equivalency
Diploma (GED); and (3) become productive, employable citizens.

Basic SkKills Deficient: An adult who is unable to compute or solve problems, or read, write, or speak English,
at a level necessary to function on the job, in the participant’s family, or in society. Lacking soft skills or
specific skills needed for a particular job may not be used to determine otherwise high-functioning individuals
as basic skills deficient. “Underemployed” includes individuals who are: a) employed full- or part-time and also
meet the definition of a low-income individual. b) Individuals employed less than full-time who are seeking full-
time employment; ¢) Individuals who are employed in a position that is inadequate with respect to their skills
and training; d) Individuals who are employed, but whose current job’s earnings are not sufficient compared to
their previous job’s earnings from their previous employment

Business Day: A regular workday, Monday through Friday, from 8:00 a.m. to 5:00 p.m. local time in Miami,
Florida other than Saturday, Sunday, or holidays observed by Miami-Dade County.

Business Services Unit: The purpose of the region’s Business Services is to provide various services to
businesses as its primary focus. This approach helps ensure that market demand is connected with labor supply
and provides specific services to the region’s business community beyond the traditional placement services.

Career Planning: The provision of a client-centered approach in the delivery of services, designed—(A) to
prepare and coordinate comprehensive employment plans, such as service strategies, for participants to ensure
access to necessary workforce investment activities and supportive services, using, where feasible, computer-
based technologies; and (B) to provide job, education, and career counseling, as appropriate during program
participation and after job placement.

CareerSource center or Career center: Florida’s One-Stop centers. The cornerstone of the workforce system,
a center that delivers unified training, education, and employment programs and services into a single, customer-
friendly system within each community.

Code of Federal Regulations or CFR: A codification of general and permanent rules/regulations that have
been compiled by the Office of the Federal Register and is divided into fifty (50) titles, which cover broad areas
subject to Federal regulation.
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Community Based Organization or CBO: A private non-profit organization (which may include a faith-based
organization), that is representative of a community or a significant segment of a community and that has
demonstrated expertise and effectiveness in the field of workforce development.

Contractor: The organization that enters into a contract with the SFWIB, along with its permitted successors
and assignees.

Cost_Allocation Plan: A plan, which identifies and distributes the cost of services provided by support staff
and/or departments or functions. It is the means to substantiate and support how the costs of a program are
charged to a particular cost category.

Data: A representation of information, knowledge, facts, concepts, computer software, computer programs, or
instructions. Data may be in any form, in storage media or stored in the memory of the computer or in transit or
presented on a display device.

Department of Children and Families or DCF: The Florida state agency that provides various social services
to assist groups including the following: children, adults, refugees, the homeless, disabled individuals, the
elderly and domestic violence/human trafficking victims.

Department of Economic Opportunity or DEO: The Florida state agency that administers funds and
programs from the U.S. Department of Labor and Health and Human Services.

Direct Job Placement or DJP: A job placement when the Contractor recruits the employer and facilitates the
hiring of the customer as a result of a referral through a job order listing the opening as a full-time unsubsidized
employment. For payment a DJP is referred to as Direct Employment.

Disability Services Coordinator/Disability Navigator: The assigned staff responsible for ensuring that the
Career Center provides seamless and comprehensive services to persons with disabilities; increasing
employment and self-sufficiency for Social Security beneficiaries and others with disabilities; facilitating access
to programs and services to individuals with disabilities; and facilitating linkage to the employer community.

Disadvantaged Adults: Those adult persons who score below 8" grade level on standardized tests. They require
educational assistance to bring their basic skills to a level that would make them eligible for secondary (high
school) education or to hold a job with basic English and math skills. WIOA Sec. 131(a)(v)(IV) terms a
disadvantage adult as an adult who received an income or is a member of a family that received total family
income, that, in relation to family size, does not exceed the higher of (aa) the poverty line; or (bb) seventy
percent (70%) of the lower living standard income level.

DUNS: “Data Universal Numbering System (DUNS) number”, means the 9-digit number assigned by Dun and
Bradstreet, Inc. (D&B) to identify unique business entities, which is used as the identification number for
federal contractors.

Eligible or Eligibility: An individual’s or business’ status in relation to their ability to meet established criteria
in order to receive services under the WIOA, TANF or any SFWIB funded program.

Employ Miami-Dade or EMD/Employ Monroe or EM: A powerful on-line labor exchange tool which
connects employers to jobseekers while providing access to workforce tools, resources and local workforce
experts. The site offers job listings posted by CareerSource centers or employment providers and also uses
“spidering” technology to capture openings from recruiting pages of company websites throughout the state.

Employability Skills Training: Employment services delivered to an unemployed or underemployed eligible
customer with the objective of removing barriers to employment and obtaining employment to promote
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economic sufficiency. These services may include resume writing, interviewing skills, telephone techniques, and
job acquisition skills.

Employment Verification: A form signed by an employer and program participants that verifies the date of
employment, average work hours and rate of pay.

English _Language Learner: An individual who has limited ability in reading, writing, speaking, or
comprehending the English language, and (1) whose native language is a language other than English; or (2)
who lives in a family or community environment where a language other than English is the dominant language
(often capitalized as English Language Learner or abbreviated to ELL).

Entrepreneurial and Self-Employment Training or ESET: A combination of assessment, training, and
additional technical assistance, delivered through a network of strategic partners. This method of study provides
training and assistance in a more systemic and strategic manner by providing the specific skills and knowledge
necessary to plan, finance, start, and/or expand a business. Such training should be outcome-oriented, focused
on a long-term goal, coincide with the applicable exit strategy, and result in credential attainment. This is
another way the region can leverage its resources to support unemployed and underemployed workers and create
jobs.

Exit: Determined to be as follows: a participant who has a date of case closure, completion or known exit from
WIOA funded or non-WIOA funded partner services within the quarter (hard exit) or a participant who does not
receive any WIOA funded or non-WIOA funded partners service for ninety days and is not scheduled for future
services except follow-up services (soft exit). The separation of a participant exiting the WIOA programs, which
can either, be a positive or negative exit. This individual is no longer receiving employment, training or services
funded under WIOA.

Faith-Based Organization or FBO: An organization whose founding governance or membership is derived
from a religious institution or religiously-affiliated entity.

Follow-Up Services: Services provided for a minimum of twelve (12) months following the first day of
employment or termination from a specific program to ensure job retention, wage gains, career progress, assess
service needs, and/or re-engage into a specific program, including but not limited to, contact with the
participant’s employer, information about additional employment opportunities, counseling regarding the
workplace, and/or referrals to supportive services available in the community.

Homeless Individual or Homeless Children and Youths: An individual who meets any of the following
criteria:

(A) Lacks a fixed regular and adequate nighttime residence; this includes a participant who:

a. Is sharing the housing of other persons due to loss of housing, economic hardship, or a similar reason;

b. Is living in a motel, hotel, trailer park, or campground due to a lack of alternative adequate
accommodations;

c. Isliving in an emergency or transitional shelter;

d. Isabandoned in a hospital; or

e. Isawaiting foster care placement;

(B) Has a primary nighttime residence that is a public or private place not designed for or ordinarily used as a
regular sleeping accommodation for human beings, such as a car, park, abandoned building, bus or train station,
airport, or camping ground;

(C) Is a migratory child who in the preceding thirty-six (36) months was required to move from one school
district to another due to changes in the parent’s or parent’s spouse’s seasonal employment in agriculture, dairy,
or fishing work; or
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(D) Is under 18 years of age and absents himself or herself from home or place of legal residence without the
permission of his or her family (i.e. runaway youth).

(Note- A participant imprisoned or detained under an act of Congress or state law does not meet the definition.
Additionally, a participant who may be sleeping in a temporary accommodation while away from home should
not, as a result of that alone, be recorded as homeless).

Homeless Person or HP: An eligible WIOA Adult that is identified in EMD/EM as meeting the United States
Department of Housing and Urban Development’s definition of a Chronically Homeless Person at the time of
registration and secures a DJP with the WP referral create date being on or after the WIOA eligibility/enroliment
date and with the hire date not on the same date of the referral create date and/or the WIOA
eligibility/enrollment date. The WP DJP result date must be recorded in EMD/EM WIOA and occur within six
months of the WIOA application date.

Income: Total family earnings for the last six (6) months, exclusive of RA (formerly unemployment
compensation), child support payments, and old-age and survivors’ benefits received under Section 202 of the
Social Security Act (42 U.S. C. 402).

Incumbent Worker Training or IWT: Training of an employer’s current staff in order to improve the quality
of the workforce through enhanced skills attainment, productivity and competitiveness. The employer may be
reimbursed a percentage (as set forth in the SFWIB’s Policy for IWT) of the total training cost for workers that
successfully complete training.

Indirect Cost Rate: A percentage (indirect cost pool/direct cost base) used to distribute indirect costs to all cost
centers benefiting from those costs.

Indirect Cost Rate Proposal: Documentation prepared by an organization to substantiate its claim for the
reimbursement of indirect costs. This proposal provides the basis for the review and negotiation leading to the
establishment of an organization’s indirect cost rate.

Individual Employment Plan: A plan developed by the participant and the career advisor to identify the
participant's employment goals, the appropriate achievement objectives, and the appropriate combination of
services for the participant to achieve the employment goals, including providing information on eligible
providers of training services and career pathways to attain career objectives.

Individual Training Accounts or ITA: The funding that provides monies used to pay for the training services
of eligible participants. These vouchers are used to pay for a participant’s enrollment in an approved training
program.

Individualized Career Services: Services provided to a jobseeker upon the determination that they are
necessary for the jobseeker to obtain or retain employment.

Initial Assessment Application or IAA: An on-line application to track participant services provided by the
SFWIB’s Contractors at all locations.

Intake: Eligibility determination, initial data collection, and pre-employment or work adjustment counseling
services, including orientation, work activities, employment preparation for WIOA Adult and Dislocated Adults
and for CAP or TANF program customers.

Job Order: A structured record of an employer’s requirement for filling vacant positions with qualified
workers. Before a job order can be constructed, there must be a job opening available. All job orders must
comply with federal and state laws, as well as the terms of use policy of EMD/EM.

Job Participation Rate or JPR: The rate at which a participant is required to participate in a job-related
activity to meet the requirements of a given program. Said activities may include job searching, employment
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training or work experience. Job Participation Rate hours are documented in the participant’s case file and
recorded in the OSST System.

Job Placement: When an unemployed or underemployed eligible customer begins to work in unsubsidized
employment such as a DJP or OE.

Job Referrals: The act of facilitating the match between qualified jobseekers and employers with job openings;
and the recording of such referral in EMD or EM. Prior to referring a jobseeker to a job opening, Careercenter
staff must ensure the jobseeker’s qualifications match the minimum requirements listed in the job order by
reviewing the jobseeker’s skills, abilities, prior work experience, education and training, certifications/licensure
against the requirements of the job order.

Job Retention: The number of consecutive days a program participant has retained employment following
placement. The period of required retention is determined in accordance with the specific program and may
depend upon the activity into which a customer is enrolled or some other predetermined length of time as
established by the SFWIB.

Jobseeker: Individual who is unemployed or underemployed and in need of services to achieve employment
that will assist him/her to become self-sufficient.

Labor Market Information or LMI: Labor related information about unemployment, industries, occupations,
etc. LMI covers economic, social, demographic, and labor force data. It describes the characteristics of the
supply of labor (the people who are workers or potential workers in the labor market) and provides information
on the job opportunities in the labor market (current and projected needs of current and future employers).

Mandated Partners: Required state and federal entities that carry out activities or programs as defined under
WIOA, Section 121 (b)(1)(B).

Management Information System or MIS: A computer-based system designed to store, transmit, and process
client data to support the activities of the program and to provide managers with the tools for organizing,
evaluating and efficiently run the program (i.e. EMD/EM, OSST, WFMS, etc.).

Migrant and Seasonal Farmworker: An eligible seasonal farmworker whose agricultural labor requires travel
to a job site such that the farmworker is unable to return to a permanent place of residence within the same day;
and a dependent of the farmworker. Seasonal farmworker means a low-income individual who— (i) for twelve
(12) consecutive months out of the twenty-four (24) months prior to application for the program involved, has
been primarily employed in agricultural or fish farming labor that is characterized by chronic unemployment or
underemployment; and (ii) faces multiple barriers to economic self-sufficiency; and a dependent of the person.

Services provided to migrant and seasonal farmwaorkers through career centers include:

Registration assistance

Job search assistance and placement

Testing

Counseling

Training opportunities

Referrals to supportive services

Job development

Referrals to other organizations that serve migrant and seasonal farm workers
Complaint resolution

Farmworker rights and labor law information

Outreach at work areas, housing, or other community areas
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Military Family Employment Advocacy Program or MFEA: A state program designed to deliver priority
workforce services for eligible military family members through Military Family Employment Advocates.
MFEA are located in CareerSource centers near military bases and communities with a large population of
military families. Military spouses may also be eligible to receive training and other supportive services under
the Workforce Innovation and Opportunity Act. Persons eligible for assistance through this program include
spouses and dependents of: active duty military personnel, Florida National Guard members and military
reservists whose units are activated.

National Emergency Reserve or NER: This provides WIOA Adult employment and training
services/activities following the WIOA Adult Program policies and procedures.

Obtained Employment or OE: Those individuals who secure employment within 180 calendar days of
receiving one or more services which are wholly or partially funded by the state employment service agency, but
the placement does not meet the federal definition for a “WP Placement.” Credit for an OE may be claimed for
any participant who has received any WP reportable service(s), and has a job start date, where both service and
start date fall within 180 days from the date the obtained employment is recorded. Staff must verify that the
customer has started working prior to taking credit for an obtained employment. Notification of a hire date will
not suffice for securing OE credit.

Occupational SKills Training or OST: Program of study provided to an individual to enhance employability
in an occupation or to improve his/her ability to carry out a present or future occupation.

One Community One Goal or OCOG: The long-term economic development strategic plan for Miami-Dade
County. It integrates a broad spectrum of Miami-Dade organizations, programs and businesses that work
together to advance the goal of a thriving, inclusive and diverse community.

On-the-Job Training or OJT: Paid full-time employment in which the employer provides training to a
participant in order for the participants to learn the skills necessary to perform the job.

One-Stop Service Tracking or OSST: The case tracking system for the CAP and SNAP programs to track case
management activities and to provide data for state and federal level reporting.

Outreach: An effort by individuals in an organization or group to engage, connect ideas, or practices to the
efforts of other organizations, groups, specific audiences, the general public, or programs.

Paid Work Experience or PWE: A work-incentivized program designed to assist job seekers in obtaining
needed job-related training. The program focuses on skills development for in demand occupations, at no cost to
the employer.

Part-Time Employment: Year-round unsubsidized employment of thirty (30) hours or less per week.

Participant: An individual that has been determined eligible to participate in and who is receiving services from
a program covered by this Contract.

PELL Grant: Popular name for the federal PELL Grant program whose primary objective is to provide funding
to financially needy postsecondary and undergraduate to meet educational expenses.

Performance Fixed Rate: A method of payment used when payment for a Job Placement is based upon a
Service Unit fee for Job Placement Units completely delivered to a jobseeker.

Performance Improvement Plan (PIP): A formulated plan that details the steps to improve performance set
forth by the SFWIB that will remains in place until the deficiency (ies) is/are corrected.
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Personal Responsibility and Work Opportunity Reconciliation Act (or PRWORA: Public Law 104-193:
federal law that went into effect in October of 1996 which eliminated the open-ended federal entitlement
program, Aid to Families with Dependent Children (“AFDC”), and replaced it with the TANF block grant. The
TANF legislation changed the nation’s welfare system from the receipt of cash assistance as an entitlement to
one that requires work in exchange for time-limited financial assistance.

Professional Placement Network or PPN: A service offered at the CareerSource centers that links
professionals with potential employers.

Program: Activities and services to be provided by the Contractor under and pursuant to this Contract.

Program Cost: Costs associated with the management of the program funded by this Contract that directly and
immediately benefit program customers and are necessary for effective delivery of services, excluding
administrative costs.

Program Design and Service Delivery: The work to be performed by all contractors under the terms and
conditions of this Contract.

Program Income: Interest earned on any advances under this Contract, income generated as a result of use or
fees charged for the rental of real or personal property, fees for services performed, conferences, the sale of
commodities or items developed with contract funds, or from the participants activities under the contract except
for OJT, or revenue in excess of costs earned by organizations other than commercial organizations (20 CFR
667.200(a)(6)).

Program Year: The period between July 1 of a calendar year and June 30 of the following calendar year.

Rapid Response or RR: An activity provided by the local workforce board, with funds provided by the state
under WIOA, Section 134(a) (1) (A), in the case of a permanent closure or mass layoff at a plant, facility, or
enterprise, or a natural or other disaster, that results in mass job dislocation, in order to assist dislocated workers
in obtaining reemployment as soon as possible.

Re-employment and Eligibility Assessment or REA: Formerly a U. S. Department of Labor funded pilot
project that provides assessment and labor market information and job search assistance to selected UC
Claimants.

Re-employment Assistance Program or RA: Formerly the Unemployment Insurance benefit that provides
temporary wage replacement for individuals who have lost their jobs through no fault of their own. The new
name of the program emphasizes the job search activities and reemployment services offered by Florida’s
workforce partners to jobless claimants receiving benefits.

Re-employment Services and Eligibility Assessment or RESEA: A program funded by the U.S. Department
of Labor to help unemployment insurance claimants return to work faster. Permanently separated claimants are
required to participate in the RESEA program.

The Reemployment Services and Eligibility Assessment or RESEA Referral: To direct an individual or
program participant to another contractor, community based organization or agency or other community
resources to receive services, information or assistance.

Scholarship: Formerly ITA. Scholarship is training provided and directly linked to an occupation in demand in
the local area utilizing “eligible providers of training services” which maximizes consumer choice in the
selection of an eligible provider. A scholarship can be used for payments of tuition and training related
expenses up to the local established maximum.
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Seasonal Employment: Employment one-hundred and fifty (150) days or less which is temporary due to the
nature of the work, like harvesting, or due to annual cycles in the labor market, like Christmas season retail
sales.

Self-sufficiency: The minimum amount of cash resources needed in order for a family to meet its basic needs
and become self-sufficient.

South Florida Workforce Investment Board or SFWIB: Chartered by the State of Florida, is one of 24
regional Workforce Boards in Florida. It is the regional workforce development board representing Miami-Dade
and Monroe counties. Workforce Florida, Inc., and the Agency for Workforce Innovation (“AWI”) oversee all
regional workforce boards in Florida.

Statement of Work or SOW: Describes the work to be performed by the Contractor under the terms and
conditions of this Contract.

Storage Device: A computer storage device is any type of device or hardware that is capable of storing data and
includes, but is not limited to laptops, hard drives, external hard drives that connect via Firewire and USB, disks,
Flash memory devices, such as USB keychain drives or iPod nanos, MP3 players, digital cameras, compact flash
and SD cards, tape drives, personal digital assistants, smart phones, etc.

Subsidized Employment: Private sector, for profit or not-for-profit enterprise, or public-sector employment
that is directly supplemented by federal or state funds. A subsidy may be provided in the form of work
supplementation, on-the-job training, incentive payments, tax credits and training bonuses.

Supplemental Nutrition Assistance Program or SNAP: Formerly known as the Food Stamp Employment and
Training Program. This program emphasizes work, self-sufficiency, and personal responsibility. The program
strives to meet the needs of participants in gaining skills, training, work, and experience that will increase the
program participants' ability to obtain total self-sufficiency. The state of Florida provides SNAP services to
able-bodied adults (ages 18 - 49) without dependents (children) (“ABAWDS”).

Support Service: Services, such as transportation, childcare, housing assistance that are necessary to enable an
individual to participate in program activities.

TABE or Test of Adult Basic Education: An adult basic skills assessment test that is designed to assess
reading, mathematics, language, and spelling skills.

Target Population: Groups of actual and potential users appropriate to a funding stream as the recipient of a
specific service(s) or as the primary users of a specific Career Center. The target population may be the
population to be served by the Career Center, a specific group within that population, or some other group that
the SFWIB is aiming to serve.

Temporary Assistance for Needy Families or TANF: The October 1996 PRWORA eliminated the open-
ended federal entitlement program, AFDC, and replaced it with the TANF block grant. The TANF legislation
changed the nation’s welfare system from the receipt of cash assistance as an entitlement to one that requires
work in exchange for time-limited financial assistance.

Temporary Employment: Employment one hundred and fifty (150) days or less which is temporary due to the
nature of the work, like harvesting, or due to annual cycles in the labor market, like Christmas season retail
sales.

The Occupational Information Network or O*NET: O*NET is a free online database that contains hundreds
of occupational definitions to help jobseekers, businesses and workforce development professionals to
understand today's world of work in the United States.
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For each job, O*NET provides the following information:

Personal requirements: the skills and knowledge required to perform the work.

Personal characteristics: the abilities, interests and values needed to perform the work.

Experience requirements: the training and level of licensing and experience needed for the work.

Job requirements: the work activities and context, including the physical, social, and organizational
factors involved in the work.

o Labor market: the occupational outlook and the pay scale for the work.

Trade Adjustment Assistance or TAA: Federally funded program that assists workers who are totally or
partially separated or may become separated from employment as a result of imports. TAA provides funding for
training, job search allowances, relocation allowances, Trade Readjustment Allowances (“TRA”), Alternative
Trade Adjustment Assistance, and Health Coverage Tax Credits.

Training Services: Occupational skills training, provided through a scholarship, on-the-job-training, or
customized training programs that combine workplace training and related instruction, skill upgrading and
retraining entrepreneurial training, job readiness training, and adult education and literacy activities provided in
combination with other training services.

Transitional Jobs or TJ: Time-limited work experiences that are subsidized, combined with comprehensive
career and supportive services and in the public, private or nonprofit sectors for individuals with barriers to
employment, who are chronically unemployed or have an inconsistent work history.

Unemployment Compensation or UC: The UC program was renamed the Re-employment Assistance Program
by House Bill 7027 passed during the 2012 Legislative Session which was signed into law by Governor Rick
Scott on March 28, 2012,

Universal Access: An entitlement to a basic level of service that can be provided with minimal staff assistance
by a Career Center located in Miami-Dade or Monroe County.

Unsubsidized Employment: Full-time employment of thirty (30) or more hours or part-time employment of
less than thirty (30) hours per week not directly supplemented by federal or state funds. Paid apprenticeship and
cooperative education are included in this activity. (In SNAP, full-time is thirty (30) hours a week or more and
part-time is 29 hours a week or less).

Veteran: For the purposes of implementing priority of service, the Final Rule published on December 19, 2008
at 73 Fed. Reg. 78132 of the “Jobs for Veterans Act” Public Law 107-288 (38 USC 4215) requires that program
operators use the broad definition of veteran found in 38 U.S.C. 101(2). Under this definition, the term “veteran”
means a person who served at least one day in the active military, naval, or air service, and who was discharged
or released under conditions other than dishonorable, as specified in 38 U.S.C. 101(2).

Veterans’ Program: Veterans’ Program services are fully integrated into the Career Center with services to
veterans considered a total Career Center responsibility and not only the domain of the Disabled Veterans’
Outreach Program and Local Veterans’ Employment Representative staff.

Wagner Peyser or WP: The Wagner-Peyser Act of June 6, 1933, as amended under WIOA. A federally
funded labor exchange program developed to match employers with qualified out of work individuals. It is
linked to the Re-employment Assistance program, helping applicants filing for Re-employment Assistance
benefits to find new employment opportunities.

Welfare and/or Public Assistance Recipient: An individual who receives, or is a member of a family who
receives, cash payments under a federal, state, or local income-based public assistance program. TANF, SNAP,
Medicaid, and childcare subsidy are examples of public assistance programs.
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Welfare Transition Program or WTP/Career Advancement Program or CAP: See the Personal
Responsibility and Work Opportunity Reconciliation Act (PRWORA) (Locally referred to as Career
Advancement Program or CAP). WTP enables welfare recipients to move from welfare to work by emphasizing
self-sufficiency and personal responsibility.

Services include, but are not limited to:

Job search, job preparation and job placement
Education and Training

Case management and counseling

Subsidized childcare

Transportation assistance

Relocation assistance

WIOA Adult: An individual who is eighteen (18) years or older and is economically disadvantaged as defined
by the SFWIB.

WIOA Dislocated Worker: An individual who (1) has been terminated or laid off or who has received notice
of layoff or termination; is eligible for or has exhausted Re-employment Assistance and is unlikely to return to
his/her previous industry or occupation; (2) has been terminated or laid off or who has received notice of layoff
or termination; insufficient earnings, or the employer is not covered under UC law and is unlikely to return; (3)
plant closure or substantial layoff; (4) is employed at a facility where the employer has made a general
announcement that the facility will close within one-hundred eighty days; (5) was self-employed but is
unemployed as a result of general economic conditions; (6) Displaced Homemaker; (7) active service member’s
spouse who lost employment due to relocation; and (8) active service member’s spouse who is unemployed or
underemployed and is experiencing difficulty in obtaining or upgrading employment.

Work Experience: Planned, structured learning experiences that take place in a workplace for a limited period
of time. They may be paid or unpaid, as appropriate, and must include academic and occupational education.
Work experience workplaces may take place in the private, for-profit, non-profit or public sectors.

Work Maturity Skills: Skills required to meet employer expectations for dependability and productivity that
are essential to enable a young adult to keep a job once he or she gets hired, including, but not limited to the
following: attendance, punctuality, positive attitude/behavior, appearance, interpersonal relations and task

completion.

Workforce Innovation and Opportunity Act or WIOA: Legislation that laid the framework for delivery of
workforce services at the state and local level to jobseekers who need the services. WIOA is designed to help
jobseekers access employment, education, training, and support services to succeed in the labor market and to
match employers with the skilled workers they need to compete in the global economy.These core programs are
included in WIOA:

* Employment and Training Programs (Title I):

* Disadvantaged Youth Services

* Economically Disadvantaged Adult Services

* Dislocated Worker Programs

 Re-employment Services under Wagner-Peyser

* Disabled persons employment support through Vocational
* Rehabilitation Services

Workforce Management System or WEMS: The system for tracking participant’s training related
information, i.e., expenditures and performance data, and that enables career advisors to create, modify and
track budget accounts and expenditures for participants receiving support services.
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FINANCIAL CLOSEOUT PROCEDURES

Purpose

The purpose of this procedure is to document and provide guidance to Contractors and the SFWIB’s staff on
the required process to close out contracts at the expiration or termination date.

Policy

A.

The Contractor shall complete and submit a Financial Closeout for each contract on or before thirty
(30) calendar days after the Contract expires, or upon termination of the Contract. For example, if the
contract expires June 30, the Financial Closeout will be due to the SFWIB on or before July 30.

B. If the Contractor’s Final Expenditure Report indicates that payments were made to the Contractor in
excess of the actual costs of providing contracted services or if the actual expenditures surpass the
budgeted amount, the Contractor shall refund the difference to the SFWIB within thirty (30) calendar
days of SFWIB’s notification of overpayment. If the Contractor does not timely repay the difference,
the Contractor shall pay the SFWIB the maximum lawful rate of interest allowed in the state of Florida
on the outstanding amount.

C. The following required Financial Closeout documents shall be submitted by the Contractor:

1. Final Expenditure Report (Enclosure 1).

2. Year to Date Reconciliation between specified line items in (Enclosure 2) by fund and actual
expenditures by line item.

3. Year to Date General Ledger for the SFWIB’s expenditures only.

4.  Indirect Cost Reconciliation.

D.  Upon the request of the Contractor, the SFWIB’s accountant shall provide technical assistance to the
SFWIB on completing the Financial Closeout.

E.  The Contractor shall complete and submit to SFWIB an annual fiscal audit report within six (6) months
after the end of the fiscal year and in compliance with 2 CFR Chapter Il, Subpart F, §200.512(a).

Procedure

A. Salaries/Wages
The Contractor’s staff persons may be paid for absences (vacations, sick leave, etc.), if such a provision
for payment is included in the Contractor’s personnel policies and procedures manual that was
submitted as part of the operational documents. The Contractor is encouraged to allow staff to take
time off rather than issue payment for leave time.

The Contractor’s staff persons may be paid for unused vacation time upon termination from the
program. This payment shall be charged to staff salaries unless such payment, when added to the total
salary, exceeds the maximum salary established in the operating budget.

B. Insurance

The Contractor shall keep in force all insurance policies, which are applicable to its program(s).
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Professional Service, Sub-Contract & Rental Agreements

Within thirty (30) days following the end of the Contract, the Contractor shall cancel all of the following
services, which will not be applicable to any future contract with the SFWIB:

1. All professional service agreements and sub-contract agreements paid by funds generated from
this Contract;

2. All rental contracts associated with office space, equipment, and/or vehicles and maintenance
contracts which are paid with funds generated from this Contract; and

3. All utility services associated with the operation of Contractor’s program (i.e. telephone,
electricity, water) paid by funds generated from this Contract.

Completion of Financial Closeout

1. Final Expenditure Report (Enclosure 1):

The Contractor shall submit an actual expenditure report within thirty (30) days following the end
of the Contract. This report must reflect:

e A summation of the cumulative expenditures incurred by the Contractor for providing the
contracted services.

e A summation of the cash reimbursements and credits received by the Contractor for
providing the contracted services.

e The difference between the approved expenditures and the reimbursements received by
the Contractor. This difference will reflect either an amount that is due and payable to the
Contractor or an overpayment that the Contractor received that is due and payable to the
SFWIB.

2. Year to Date Reconciliation between specified categories by fund, budget line item and
actual expenditures (Enclosure 2):

Actual expenditures billed to the SFWIB should be equal to or less than line item budget. The
SFWIB Year to Date General Ledger must be submitted as supporting documentation with the
closeout package.

3. Indirect Cost Reconciliation: (Enclosure 2) The Contractor shall complete the indirect cost
reconciliation by comparing the indirect costs charged to the actual indirect cost paid. Refunds
may be requested for overages.

The SFWIB’s Accountant Responsibility

The SFWIB’s accountant assigned to the contract will provide the Contractor with technical assistance
to complete the Financial Closeout, upon request.

The SFWIB’s accountant will perform the following functions:
1. Verify that all required enclosures are completed accurately, signed and dated.

2. Verify the Contractor’s total expenditure against the financial records and the budget amounts to
confirm there are no overages.
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FINAL EXPENDITURE REPORT

Contractor Name: Prepared By:

Program Name: Index Code:

CUMMULATIVE PROGRAM EXPENDITURES

Year to Date Expenditures Approved by the SFWIB (from Payment Requests) $ -
$ -
Purchases made by the SFWIB on behalf of the Contractor $ -
Less: Year to Date Late Invoicing Amount $ -
Total Expenditures $ -
CUMMULATIVE PAYMENTS
Year to Date Cash Payments Received from the SFWIB for $ -
Purchases made by the SFWIB on behalf of the Contractor $ -
Total Payments $ -
BALANCE DUE TO CONTRACTOR (if not applicable enter zero) $ -
or
BALANCE DUE FROM CONTRACTOR (if not applicable enter zero) $

Please detail any balance(s) due from Contractor by invoice packages:

Pursuant to the terms of this Contract between the Contractor listed above and the SFWIB, and in consideration of the total
amounts earned and paid to the Contractor for performance, which equals $ the Contractor remises,
releases, and discharge the SFWIB, its officers, agents, and employees, of and from all liabilities, obligations, claims, and
demands whatsoever under or arising from this Contract. The Contractor’s submission of the Financial Closeout
Package is a complete release and waiver of any and all liability, claims or causes of action that allegedly resulted
from engagement of and/or performance under this Contract and acknowledges the SFWIB has fully performed
and satisfied any and all of its obligations due under this Contract.

By signing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and the
expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and conditions of the
federal award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may
subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or otherwise.

Name of Official Authorized to Sign the Contract

Signature of Official Authorized to Sign the Contract /Date




CLOSEOUT RECONCILIATION

1
Budget
Original

2
Budget
Adjustment

3
Budget
Revised*

CAREER CENTERS

4
Actual
Expenditures

5
Difference
(3-4)

6
General
Ledger

7
Difference
(6-4)

WIOA AD

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total
Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total
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Grand Total $ -8 - $ - $ - § - $ - $
[ WIOA DW |

Programmatic

Salary S - $ - $
Fringe Benefits S - $ - $
Participant Cost S - $ - $
Other Specified Costs S - $ - $
Indirect Cost $ - $ - $
Profit $ - $ - $ - S -8
Total $ -8 -8 -8 - $ - 8 -8
Administrative

Salary $ - $ - $
Fringe Benefits $ - $ - $
Participant Cost $ - S - S
Other Specified Costs $ - $ - $
Indirect Cost $ - $ - $
Profit $ - $ -8 - S - S
Total $ -8 - S - S -8 - S -8

Grand Total $ - S - s -8 -8 - $ -8



REA

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Grand Total
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TANF

Programmatic
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Administrative
Salary

Fringe Benefits
Participant Cost
Other Specified Costs
Indirect Cost

Profit

Total

Grand Total
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FSET/SNAP

Programmatic

Enclosure 2
(Exhibit G)

Salary S S

Fringe Benefits S S

Participant Cost S S

Other Specified Costs S S

Indirect Cost S S

Profit $ S $ $

Total $ - $ S $ $ $

Administrative

Salary S S

Fringe Benefits $ $

Participant Cost S S

Other Specified Costs $ $

Indirect Cost $ $

Profit $ S $ $

Total $ - S $ $ $ $

Grand Total $ - S $ $ $ $

Grand Total #REF! #REF! #REF! #REF! #REF! #REF! #REF!

Grand Total - ALL #REF! #REF! #REF! #REF! #REF! #REF! #REF!

INDIRECT COSTS TOTAL FUNDINGS WIOA AD WIOA DW REA TANF FSET/SNAP

Base $ -

x Approved Indirect Cost Rate S -

= Total Indirect Costs S - $ $ $ $ $ s -
$

or the lesser of 10% Adm. Cost

HREF!
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BUDGET REVIEW

CONTRACTOR; Arbor E&T,LLC

TITLE: CareerSource Center (Hialeah Downtown) INDEX: 12101

(07/01/21 to 06/30/22)

CONTRACTS UNIT REVIEW

Contracts Manager Assigned: _ Fernando Qdio Date Submitted: 09/17/21 .
PY’21-22 NEW Budget

Hialeah
Downtown | 7 WIOA | WIOA
AD: DW: RR: TANF: RESEA:
17.258 17.278 17.278 93.558 SNAP 17.225 Total
Total
Allocation $234,258 | $184,237 837,578 $270,509 $40,337 $7,581 $774,500

Comment(s): See award letter dated 07/06/21.

This Budget was reviewed for reasonable projection of expenditures by:

Contracts Manager’s/Administrator’s Signature: Fernando Odio Date Signed: __09/22/21

X_Initial Budget/Contract

__Budget Modification/Contract Modification

_Quarterly Budget Modification (no Contract Modification)
_15% Variances Approval Letter Required

FINANCE UNIT REVIEW AND APPROV AL

Please route in order to the following:

—_ -

1. Reviewed and Posted to Books by Account Clerk: - a_ézd-o;mv—w e
, | i g ) Ay NO WEMNS Agg uStme
2. Reviewed for Support Services: EjLuJ;j;W Uwpdede , Q\E%LM YTT(D 1 “lsépou
¥ i ; i ¥
3. Reviewed by Assistant Controller: o T3 ‘
4. Indirect Cost Rate/Cost Allocation Plan Budgeted costs verified by: Ay /ﬁ;’\f‘um
5
Approved bv Finance ) Y}\]&-ﬂ - / /
5. Assistant Director’s Signature: (| / i&/m&/vﬁ Date Signed: ! / o, 5.' Lo

Cova gl o

Routing after Final Assistant Director’s approval: to account clerk to scan and orisinal to Contracts.
8 Pp g

Comment(s): Revised 06/11/20




_BUDGET: PROJFCTED PROGRAM COST

ArborE8 T ULLE EXHIBIT K
Mialeah Dne-Stop Career Canter.
A2 6/30/72 N
FUNDING SOURCES -
Columns from Program narrative WIOA ADULT WIOA DWW ] o WIOARR - TARF SHAP | [ REA i BUDGET TOTALS _I
Salaries: G D 1 30.2463516% 4.8519% 34.92692% { D.97830% . 100% e

G/L Yo of

5001 position Name Annuak Salary  Annwal  Effective Salary _—

0.25  Workforce Center Director  BRITGHILMA Lo ... 95,000 230% 237000 - 30.35% 218351 2379% L5,899.62 . 4BS%_ 115233 B2 e 221% 058% . | 2324% . 1800%  23,750.00 -
1 Business Sves Consultant TZQUIERGOANA ... 35,360 100.0%, 00 30.25% oo Aoessay 2RI L. BN . A485% A FREEE3490% 1205016 COBA% 46,12 100.0% . 3%,360:00 -
1 Warkforce Program Supervisor ARMSTRONG,VAHILLA - 53,000 | 1000% L0048 30.25% L asmeTn o 7% -12,607.68 VA% L AR L31.93% 18,511.94 5.21% L098%  518.79 1008% .. 5300048
Tt Customer Svc Rep ... BERMUDEZ ELIZABETH 1090% ___ 26,129.80 30.25% 780180 23.79% 621438 .. L 485% 126755 | 9% . 912459 _.221% 0.98% LA85T2 L 1000% _26,124.80
1 Therk . BIBILONIAANAC Ae0de 2288000 30.25% . 692037  2.79% 5442466 . 4.85% 34.93% 7,991.28 CLL523% 119162 22386 100.0% 22,880.00 -
1 Career Advisor  CANO CHAVEZ ARISMANDY 35360 10006% 1536000 30.25% L. 1089541 23.79%  B41138 L B85% Lo L7503 3453% 12,350.16 e 921% 1,841.59 . ... Be8% 34613 35,360.00 -
1 Placement Specialist _ GONZALEZ VINAGRE, DU CE ... 35,260 1000% 2536000 L 30.25% 10, 23.79% B,411.38 485% _ L7tAEY 393% | 12,3506 . 5821% L8159 098% . 346.13 100.0% .. .35,360.00
1 Duitreach Specialist  DELGADOC, MANUEL 42,513 i00,0% 4251520 30.25% 12,859.3¢  23.79% 10,113,496 485% ... 206279 34.93% 14,845.25 2,214.2% .0958% 416.15 100.0% 4251520 -
1 Program Assistant 1 MATAMOROS,MYRIAM F 33,883 100.0% __ 33,883.00 30.25% 40,248 37 23.79% 8,060.04 L. A8 L6397 34.93% 11,834.28 1,764.67 . 0.98%, 3367 100.0% 33,883.00
1 Program Assistant L MORALES,ROSALIN i 29,126 100.0% 25,12000 . 30.25% .. 880774 23.19% . 6927.2 3% 10,170.72 o L5166t 098% _ . 28504 100.0% 28,130.00
1 Career Adyisar RA,RACHEL 35360 100.0% __ 35360.00 30.25% L AGES5.11 . 2379% 841139 L7)562  3.93%  12,350.16 o 1,841.59 098% 34613 100.0% 35,360.00
1 Carser Advisor . SANTANA DARIA ANA I 35,360 100.0% . 3336000 0.25% 10,695.14 _ __2379% AaIL3e . 485% 171563 393% | 13,330.46 184159 9% . MBN2 | 100.0% 35,360.00 -
1 Placement Specialist SANTIESTEVEZ, SAHTIAGE 35,360 100.0% 30.25% O DE9SUL . 237%% . 841108 . 485% | 34,93% 12,350,186 184159 [ 612 100.0% . .35,360,02 0.02
1 Placement Speciaist Q GANDARA FRANCISCO 43472 10000 84000 30.25% a8.68 | 2078% 10,341.06 2,109.24 34.33% 15,8343 B 226408 .. 0SB% 42851 100.0% 4347200

Administrative Assistantt - work .

for 3 centers . _ GALVEZ-RICO,ZAYRI . .A1,600 333%  13865.28 30.25% LoA8RM 379% 320825 e B72TR O 393% 4842.72 72212, 098% .. 13572 . 1000% 12,865.28
1 Placement Specialist TUR P 35,360 100.0% _____35360.00 10.25% C O ADGE9SAt | 2309%. .. BA4113% 485% 171563 | _ 1493% 12,350.16 ..521% 1,841,61 C098%  M610 _ 100.0% 35,360.00

Project Accountant/Support

0.25 Payment Processor (4 cemters) | GONZALEZ DORISA 76,000 250% . 1900000 . 30.5% L.57468Y . 23%%  4519.68 82186 34.93% 6,636.11 . 521% 989.56 L 0.98% 185,97 100.0% 19,000.00 -

14.5 MAX15 MIN 15 Effective FTE: 4.8 e . - _ | S .

5001_TOTAl BUDGETED SALARIES $555,130.96 __ 30.25% $167, 906.80‘/ 23.79%_ $132,051.72 ‘/ 485% 526 934.41\/ 34,92% ”0,57193,390.05\’ . 5.21% $28,911,93 J _D98%  $5433.06 ‘/ 100.01% _ 55513078 35513078

{Sea Narrative) E485,120.76
. w0z
Eringe Benefits: o *rOjected Annual Cost @ 100% Rate —_Amount e J— e e e e PR e e
FicajMica. 44,382.90 745% . 915% 4059121 025% 1227736 23.79% 9,655, 18 485% 196944 MO 1417776 L. 52% 211406 . .DOE% 39731 1H00%_ 4059821 -
Workman's Comp 12,459.91 2.32% 91.5% 2,300 0.25% 372333 23I% 2.520.29 485% 59737 . 34.9%% 428950 | 521% 6412 . 098% 12049 02.0% 1231001 . .
Unemployment . 6,124.80 J318%  BBA% 50748 30.25% 363254 23.79% 128304 489% 618§ 34.03% 1,885.17 s 281.11 0.98% 5283 106.0% 5,397.48 R
_Health Ins, . . 42,341.76 B.16% _ 62.0% 1934452 30.25%  B.875ES 39% . .. 598043 4.85% 142378 M 93% 10,249.18 CoLExnw 152830 282,22 100.0% 29,334.52
Life Ins,, Disab & Pension 7.252.11 1.25% . 664% . 4Bi540 30.25% 23.79% 1.145.48 q.85% . 23364 34.93% 1,681.87 5.21% 250,80 0958% 4713 100.0% 4,815.40
Tota! Fringe Benefits
Annuaf Cost 118,561.48 J - { ]
5054 TFOTAL Fringe Benefits $1,458.62 30.25% 2?,965.3_6\/ 23.79% 21,993.92 4.85% 4,486.[!2_! .34.83% 32,292,95 J 5,21% 4,815.39 \/ 0.98% 904_95\/ 100,00% 92,458,562

o € D



% of

Operating Expenses: Annual Cost _ Annuaj Amount R . - N I . e e
WioA AD wioa Dw WIDA RR. TANE SHAP REA . —
5227 Telephone S ..508.00  100.0% 30.25% . ..15386% 3% .. 12084 4.85% 34.93% 172.43 S2% . 2646 R 0.98% ... 497 100.0% 508.00
8221  Ofice and Computer Supplies S2014.08  100.0% LH025% L 808dS 2379% LA 485% . Rz 39 3AS LB .-104.90 L 106.0% 2,014.08
Insurance - —— P — e [ —— [ D P SR et e e - P - - S -
5350 General Liabiiity Insurance - 4229.00 e 30:25% e 27902 2370% | 1,005.99 A89% 20843 3493% | L497.06 _5:21% 0.98% .. ALY | 100.0% - 8,229.00 -
.. Fravel S, . e e e - — i e . e [ - - - S -
5241 | loca) Travel, including tolis and parking L E7D.56  100.0% £70.56 L. 20282 23.79% - B L & S X | .7 . 22% - . .0.58% CWB56 L 1086% . BT036 -
Other; - . . S e S e e s e+ e [ S o e e [ -
5223 Postage R B . 809,00 1000% ... 80000 3025% B ;2 P Y v 0 . .72 NNV .. | S 3493% ... 20858 2 2i% A 1 P 0.98% 582 100.0% 600.c0 -
. 5212 Courier [ e 1,400,080 1900% L0000 - 3025% 2343 3w 33303 483% . 6183 3e03% 48898 7291 . L098% 130 1000% 1,400.00 - -
{DZSQW.L‘@"?%&P?WR e e B o . 30,00 100.0% 830.00 30.25% . 35L0%  23.79% 485% 4027 3% 28990 5.21% 43.23 098% 812 1000% 830.00 ‘
$520  Participant Background and Fingerprinting e ...%620.00 W00% . 463000 . 30.2%% 138038 2379% 485% . 216 9% . L81362 R 3.21% 24062 0583 4522 ... 100.0% 4,620.00 -
5230 Background check-Staff .. BXT2 1000% B824.72 L. .30.25% . . 29945 23.73% A485% 4001 34.93% . 28B.06_ 5% L. 4295 0598% 807 1000% B824.72 -
5603 Cleaning Sanitation 1,800.00 10¢.0% 1,800.00 30.25% 243 23.75% 428.18 4.85% 87.33 | 31.93% 62859 5.21% 93.75 0.58% 1762 100.0% 1,800.00 -
Operating Expenses 17,496,36_  100.0% 17,496.36 30.25% 5,292.01 \./ 23.79% 4,162.01 \] 4.85% 84890\ 391% 6,110,97 5.21% 911.24 0.98% 171,23 1000% _ 17,496.38 $17,456 36,
TOTAL Salary, Fringes, and Operating Costs before Profit 665,085.74  100.0% $665,085.74 30.25% $201,164.17 23.79% __ $1S8,209.65 485% $32,269.33 34.93% _ $232,293,98 5.21% $34,638.56 0.98%_ $6,510.07 100.0% $665,085.76 $665,085.76
5604 Service Provider's Profit 33,795.61 100.0% 33.745.61 30.75% 10,206.82 73.79% 802736, 4.85% 163730 4 3693% 1L.786.30 5.21% 1.757.52 0.98% 330.30 100,0% 33.745,60
Total Profit 33.7245.61 100.0% 33,245.61 30.25% 10.2065.52 J 23.79% 8,027,36 * 4.85% 1,637.30 334.93% 11,786.30 5.21% 1,757.52 0.98% 3320.30 J 160.0% 33.745,60
. \ 0.0%
698,831.35  100.0% _ $698,831.35 30,26% $211,37o.99J 23.8%  $166,237,01 J 4.85% ;;;gps.ss‘/ 34.9%  $744,080.28 J 5.21% $38, 395,0:;\./__” 1.0% _ $6,840.37 \/ 100.0% _ $698,831.36 1635,831.36
Total Projected Administrative Cast i | i [ Is 2288701 [ s 2780095 111 e semw 1l Ty seammra )] [ “zaqp021] Il 15 74083 1] [ ssessea
Total Budgated (Progran: + Administrative) Costs: | ! F l E | 234,758.00 I 184,237,00 | ' | l 31,578.00 E } l 270,508.00 ] I F | 40,337.00 | ! | ' | 7,581,00 i‘[ I 774,560.00 ! $774,500.00
lFunds Awarded: } l E i | L I 234,258,00 { I | 184,237,00 } “ I 37,518.00 & E F 270,509.00 | F £ ! 40,337.00 u l I I 7,561.00 | I |
[Difference: T EERIEEN IR B | T R SERNE St 1 R B RS N e IR § T RS B E SRR TR I | RO 1 S R 5 1 s I
598,831 Contract Totals ) 21137099 166,237.05 33006.63 244,080,727 36,396.08 6,840.34 ... 698,831,36
Over/f(Under) 50.00 50.04 $0.60 -$0.01 $0.00 $0.00 -40.03 -
5.0%
0.3028 02379 0.0485 £.3493 omszt 0,036 100

g Buere (8 b



Arbor E&T, LLC
Projected Program Cost Narrative Hialeah Carecer Center

EXHIBIT H

The budgel presented is allowable, reasonable and cosl effeclive based on the informalion provided in the RFP, Questions and Answers, and historical data for this project and simiar projects of this size.

Note: Totals in some line items do not match the budget due to necessary adjustments to cover line item deficit balances. Also, the difference in the budget of 0.02 in salary total between
the "Effective Salary” and the "Budget Totals" columns is due to the calculation of salaries based on the percent allocations by funding stream.

Salaries

Salaries are competitive for the area and responsibilities and include paid holidays & paid time off:

Legand to program budget detail o7 a7 F7
Biweakly # pay Effective Date
Position Name Salary % Aliocated pariods Effective Dates Annual Salary % of Annual Sala Amt Budgeted
et e e it e e et e e e e rmemeesrree© S ..., AUl The Workforce center
Director's effective
salary is calculated as
Workforce Center Direclor _ BRITOHILMA 365385 0 25% 0 S2@a2t% izt - BIIBE2 9500000 250% 23,750.00 ~23,750.00 95,000.00M centers.
Business Sves Consultant ~ IZQUIERDO,ANA 1360.00 _100% 52 THizt - 802 35,360.00 100.0% 3536000 35360.00
Woriforce Program Supervisor  ARMSTRONG VANILLA 2038.48 100% ... .52 T2t -efa022 ... 53000.48 100.0% 53,000.48 .53,000.48
CustomerSveRep BERMUDEZ ELIZABETH 100480 100% 82 M2t -8R022 _28,124.80 100.0% 2612480 26,124.80
Clerk BIBILONIAANAC 880.00 100% 52 72T -6RmM22 2288000 100.0% 22,880.00 22,880.00
Career Advisor ~ CANO CHAVEZARISMANDY 1360.00 100% 52 Tzt -8R022 3536000 100.0% ~35,360.00 35,360.00
Piacement Speciafist ..GONZALEZ VINAGREDULCE _ 136000 100% .52 7121 - 8130/22 35,360.00 100,0% _35,360.00 35.260.00
Qutreach Specialist______ _ DELGADOMANUEL L 183520 100% 82 VUV -SRM22 4251520 100.0% LA251820 4251520
Administrative Assistan - work for
deenlers GALVEZRICGZAYRI 180000 33.33% 52 nu ez 4160000 0 3333% . 5.28 13.885.28
Program Assistant1 MATAMOROS MYRIAMFE 130318 100% 0 B2 7HI21 - 8130422 33,883.00 100.0% 33,883.00 33,883.00
Program Assistantt - 112000 100% .. .52 THiZ-83022 . 2912000 100.0% 2812000 29,120.00
Career Advisor PRADO RIVERARACHEL 1360.00 100% 82 < TH21 - eI30422 35,360.0C 100.0% 3536000 35,380.00
CaeerAdvisor  SANTANADARIAANAB . 1360.00 110G .52 i -eiRe22 | 3536000 100.0% 36,260.00 35,350.00
Placement Specialist =~~~ SANTIESTEVEZ SANTIAGO 1360.00 1090% B2 THI21 - 8130/22 35,360.00 100.0% ....35360.00 ~ 35,360.00
P ciglist 167200 ) Thi21 - 813012 4347200 1000% 43,472.00 43,472.00
Piacement Speciafist TUR PEREZ-CASTANEDAANA 136000 100% 82 7121 - 6130122 35,360.0C 100.0% 3536000 35,360.00
Project AccounlantfSupporl
Payment Processor (4 centers) — GONZALEZ DORISA 292308 5%  SZ@25% T - 6130122 ..76,000.00 25.0% .o 19,000.00 19,000.00

The 17.25% effective administrative salary for the Project Acicbunt'aﬁt'lns'dbpoﬁ Payment Processor (4 centers) is calculated as $76,000 annual satary / 4 centers and further allocated lo prcgram-;naticmr:ihd"a'aministrahve duties al a 69% to 3%
ratio.

Total staff salaries and wages 711,115.48 14.83 555,130.76 555,130.78 655,130.76

Fringe Bonofits;

Projected Annual

Lategory Computation Cost Budgeted Cost
FICA/MICA Payrolt Taxes . 1.865% xgalary= 42,467.50 40,591.21
Workman's Comp . Z3T% xsalary = 12,876.03 1231001



Unemployment " FTE'sX15of Wags Cap X Rate xsalay= 5,742.00 . 539748 EXHIBIT H
Heallh Ins. - S x salary = e 45,298.67 - 52
Life ) R % salary = ~ 6,938.13 4,815.40
413,326.33 92,458.62
Teotal Fringes: 92,458.62
Telephone/Communications
Telephone and application hosling communication costs are made up of monthly stipends provided lo Supervisory staff using their own Celt phones for business
purposes al a monlthly reimbursement rate of $75 (data included) or $40 for just phene. Proj Dir allocates 25% of her Stipend lo the project @ $18.75. Monthiy
Application hosting costs assigned 2 per project @ 15.42 per menth
42.33 X 12 = 508.00 rounded
Total Telephone: 508.00
Office Supplies
Consumable supplies necessary for office operations, including paper, pens, pencils, etc. Office furniture, regardless
of cost, shall be purchased by CSSF, Cosl was calculated based on historical cosliprior year expenditures.
167.84 X 12 Manths = 2,014.08
Total Suppties: 2,014.08




EXHIBIT H

Postage

Includes postage for mail-outs to participants and businesses, plus routine poslage and courier service. Cost was
calculated based on historical cost/prior year expenditures.

Poslage 50.00 per month X 12 months = 600.00 §00.00

Gourier 116,57 _per manth for the center X 12 montbs = 1,400.00 1,400.00

Total Postage/Courier: 2,000.00 2,000.00 2,000.00
Licanses & Parmit 830.00 830.00 830.00
Insurance

Costs include General and Professional Liabiily Insurance for this praject. Company instrance costs are
allocated lo conlracts at a consistent percentage of revenua. The standard rate is $5.46 per $1000 total
contract award.

774,500.00 / 1000 X 35646 = 4,228.00 RCUNDED
Amount Budgeted: Budgeted 4,225.00

Local travel

Local lravel cests include miteage and tells for trips made on staff persanal vehicles for cenlract-reated business, such
as travel to South Florida Workforce, lo meetings, and trave! between centers for the Workforce Centers Director and
has been reduced from the normat usage due to Pandemic

Miteage 0.44 f mile x 127 12 manths 1 staff = 670.56 rounded

Total Local Travel: 670.66

Background Checks

New hire staff employmentl verification information services for Drug screening and background checks

43.41 X 19 82479
824,72
Other Services : Temporary Labor
From April, 21 o June 21 PA position was paid through Robert half TEMP to Perm.
Darisa Gonzales was hired through the Temp Service and will begin as regular Slaff in July 21
X - -
weeks Wages & benefits
Other Services: TALX Corp and Background checks
Participanl employmenl verification information service that staff utilize daily.
Qur contract with CSSF now reguires us Lo verify the employment of 100% of all placements reporied from the Centers. This s a change from the past so we have budgeted addilional
TALX (Work-Number verfficalions) to accommodate this additional workloadineed. We have 2 contracted rate with TALX that is greally reduced from the regular rate because of the
volume we do around the country. The increase is in the numbers we are now raquired to do.
$15.40 cost X 300 = 4,620.00 ROUNDED
Total Other Services: 4,620,00
Other Services: Cleaning Sanitation
Cleaning Sanitation 450 4 1,800.00
Profit Madified Direc! costs Megolialed rale
it is generally accepted that lhe level of profit should be sel with regard to the complexity of work and the
fevel of risk, among other factars_ 674912 11 X 5% = 33,745 61
Total Profit: 33,746.61

GRAND TOTAL 698,831.35




BUDGET: PROJECTED ADMINISTRATIVE COST

Agency Name:
Project Name:

ArborE& T, LLC

"Hidleah One-Siop Career Ceitter

Period: -6730/22 12 monihs
]
GL #'s NAME OF FUNDING SOURCE: | WIOA ADULT T WIOA DW WIOARR TANF SNAP i REA 1 TOTAL
30.24635% Amount 23.787%% Amount 4,8519% Amount 34.926582%, Amount 5.208130% 0.978800% Amount Amount
Sataries:
Position Name Annual Salary
Froiect Acgountant Dorisa Gonzalez $.5,890.00 .30.25% 178151 _23T9% 14 F 285.78 _.3483% 208719 _A21% 306,76 e 098% 5785 . 100% 5,880.00
- - " / - - - -
5001 TOTAL FTE/Salanes 30.25% 1,781.514) 23.79% 14011V 4.85% 285,78 34.93% 2057 19N 521% 308.76+] 0.48% 57.654 i00% 5,890.00
Fringe Benefits:
5033 Executive Fringes .
Fica/Mica Rate: 7.65% 21.86 4.40
Workman's Comp Rate: 2.32% 6.63 134
Unemployment Rate: 1.50% 429 0.B6
Health Ins. Rate: 10.65% 3044 6.14
Life Ins., Gisab & Pension Rate: 0.59% o i 40T 1.43 29 0.29 L ~29.46
Relirement Provide rationale & calculations | ) ) ) z
5064 TOTAL Fringe Benefils 402.98 7 IEEAN BA.65W 455.34 ¥ 1303V 0%, 1,332.33
WIOA ADULT Tl WIOA DW WIOARR TANF TT SNAP (Oct-dun} [1 TOTAL
30.25% Amount 2379% Amount 4.85% Amount 34,935, Amount % 0.98% Amount % Amouni
Operating Expenses: Annual Cost
S e 3 _1,600.00 3025% 48394 23.79% 38061 485%  17.03 558.83 5.21%  83.33 0.98% 1586 [ 100% " 1,600.00
A ¥ 2,200,00 30.25% 665.43 ) 23.79% 52333 4.85% 106.74 ] 788.39 5.21% 114.58 § 0.98% 21.53 100% 2,200.00
TOTAL Operaling Expenses 1.74937V 903.94 v/ 184,378/ 132722V 197.914/ 37.19v 380060
Total Administrative Expenses 3,333.86 2,621.99 534,850 3,849.75 574.06 107.87 11,0422,33
Indirect Cost Rate Calcufation
Aliacation Base (Modified Totat Direct Cost)
Total Direct Costs 36.25% 204,164.26 23.79%  158,209.73 4.85% 32,269.40 34.93% 232,293.85 5.21% 34,638.49 0.98% 6,510.01 100.0% 665,085.74
Total Administrative Cost 3,333.86 2,621.99 534.80 3,845.75 574.06 107.87 11,022.33
204,498.12 160,834.72 32,804.20 216,143.80 35,212.55 6,617.88 £76,108.07
Less: Lease/Rent
iess: Capital ltems
Less: Equipment
Less: Profit {10,206.82) (8,027.36) (1,637.30) {11,786.30} {1,767.52) (330.30) (33,745.60)
Modified Total Direct Costs 194,291.30 152,804.36 31,166.90 224,357.30 33,455.03 6,287.58 642,362.47
Indirect Cost Rate 64,646.32 19,553.15\/ 15,378.00 J 3,136.57 \/ 22,578.97\/ 3,366.86 \/ 632.76 64,646.31
Administrative Expenses 3,333.88 2,621.99 534.80 3,848.75 574.06 107.87 11,022.33
TOTAL Administration Costs 3 22.887.01J $ 17,999.99 J $ 3,671.37 J $ 26,428.72 \/ $ 3,940.92 \/ $ 74063 \/ $ 75,668.64
Attrition for Budget Purposes $0.00 $0.00 $0.0¢
.f L ] ] ] ]
TOTAL PROJECTED ADMINISTRATIVE COST s 22807.01 Y $ 17,999,998 V $ 367137 v $ 2642872V $ 3,940.92 V/ $ 74063V $ 75,868.64
30.25% 23.79% 4.85% 34.93% 5.21% 0.98% 100.01% $0.00

A cornprehensive narrative that includes explanation and calculation for all budyeted cosls must be atlached.

1,354.70
Q.23

665,085.74

33,745.61

84,646.32
11,022.33

7666865 " §

EXHIBIT H

0.01

{0.01)



EXHIBIT H

Projected Administrative Cost Narrative Hialeah Career Center

The budgel presented is allowable, reasonable and cost effective based on the infermation provided in the RFP, Questions and Answers, and historical data for this project and
similar projects of this size.

Adminjstrative Costs
Ali Administrative costs other than indirect costs are excluded from Arbor's company-wide indirect cost
calcutation. This means that they are alt allocated expenses and persennet that are specific to only this location.

Salaries
Salaries are competitive for the area and responsibifities and include paid holidays & paid time off.

Name Biweekly i# of Pay Annual Salary % Allocation Amount

Support Payment Processor/Project Acca . 292308 26 7500000 7.750% °8%00 S
The 7.75% effective administrative salary e Project Accountant/Support Payment Processor (4 centers) is calculated as $76,000 annual salary / 4 centers and further allocated to programmatic
and administrative duties at a 69% 1o 31% ratio.

Total staff salaries: 5,890.00

Fringe Benefits:

Cateqory Computation Annual Cost Budgeted Cost
Fica/Mica 7.65% x salary = 5,814.00 450.58
Workman's Comp 3.43% x salary = 2,606.80 136.65
Unemployment 3.80% X salary = 2,888.00 88.35
Health Ins. 10.65% x salary = 8,094.00 627.29
Life Ins., Disab & Pension 0.50% x salary = 380.00 2%.45

Total payroil taxes, fringe benefits, and staff incentives 19,782.80 1,332.33



Payroll Fees

ADP Payroil costs directly charged to projects as a percentage of Program and Administrative payrotl.
711,115 payrolt

X

1,600.00

Total Payroll Fees: 1,600.00
Audit
Costs of agency audit, directly charged to projects as a percentage of the contract amount.
709,853.68 amt. X 2,200.00 2,200.00
Total Administrative Expenses 11,022.33

Indirect Costs

Indirect cost are reat costs of providing and managing services on multiple contracts in mulliple locations, costs that cannot be directly charged to each individual

project in any feasible or cost-effective way.,
Indirect Cost Rate Calculation
Allocation Base (Mcdified Total Direct Cost)

Total Direct Costs
Total Administrative Cost

Less: Lease/Rent

Less: Capital #temns

Less: Equipment

Less: Profit

Madified Total Direct Costs

Indirect Cost Rate--9.77%
Administrative Expenses

TOTAL Administration Cosis

Attrition for Budget Purposes

698,831.35
11,022.33
709,853.58

{34,941.57)
674,912.11

64,646.32
11,022.33

75,668.65

TOTAL PROJECTED ADMINISTRATIVE COST

75,668.65

EXHIBIT H



Total Administrative Cosis

75,668.65

TARGET

TOTAL PRCJECT
INDIRECT & ADM EXPENSES 9.77%
Indirect Cost Rate--9.77.%

MODIFIED DIRECT COST

774,500.00 763,477.67
75,668.65 11,022.33
77,450.00

698,831.35 TARGET

64,646.32

EXHIBIT H



CareerSource
SOUTH FLORIDA careersourcesfl.com

July 6, 2021

Mz, Bdward M. Douglass

Manager & President

Arbor BE&T, 1LLC

805 N. Whittington Patkway, Suite 400
Louisville, KY 40222

RE: Rescinding/Revising Award Letter Dated June 17, 2021

Dear Mr. Douglass:

This is to notify you that your agency has been awarded funds for the provision of Workforce
Services for a twelve (12) month period. The effective period for the funding allocation is July 1,
2021 through June 30, 2022.

The estimated total funding awarded to Arbor E&T, LLC to opetate the Hialeah Downtown
CareerSource Center is as set forth below:

Colewioan WIOA S b
OA | Dislocated'| - Rapid - N R
I -1 Worker -l Response | © ITANE- | 7 SNAP “RESEA1 - ‘Total " |
Total Allocation $234,258 | § 184,237 | $ 37,578 1§ 270,509 | S 40337 | S 7581 [ $ 774,500

Hidledn Dowitowr]

* Administrative costs will be capped at ten percent (10%) or the Federal Indirect Cost Rate.

Cost Reimbursement: As apptoved by the SFWIB for the period of July 1, 2021-June 30, 2022, the

. SFWIB shall pay the Contractor for program and administrative expenses, on a cost teimbursement
basis, an amount up to cne-hundred percent (100%). However, the SFWIB expects the Contractor
to make evety effort possible to achieve the required performance indicators (e, Direct Job
Placements, Job Order Creation, Incomplete Registration, Referral-to-Placement, Soft Exit, WIOA
Follow-ups [current and exited cases], Wagner-Peyser Follow-ups, etc) duting the cost
reimbursement petiod as outlined in Exhibit A-Statement of Work, and the CSSF Balanced
Scorecard Performance Requitrement (Attachment 3 of Exhibit A, Statement of Work). Invoices
shall be submitted as set forth in Asticle IV, Section H-Monthly Invoicing, item 6-Cost
Reimbursement.

Please note that the following clauses have been added to the Standard WS Contract for PY"21-22:

info@careersourcesfl.com

7300 Carporate Center Drive, Suite 500
Miami, Florida 33128

p: 305-594-7615 | f: 305-470-5629




Mr. Bdward M. Douglass
Arbor E&T, LLC

July 6, 2021

Page 2 of 4

SIXTY- (60) DAY TIME LIMIT

Upon receipt and review of the Contract, the Contractor shall notify the SFWIB in writing of any
items identified for negotiation. The SFWIB shall schedule a negotiation session within thirty (30)
days of receipt of the Contractor’s tequest. Upon conclusion of negotiations, the Contractor shall
deliver the fully executed Contract to the SFWIB. In the event a fully executed copy of this Contract
has not been delivered to the SFWIB within 60 days of issuance by the SFWIB, or 60 days of
contract commencement date, whichever is earlier, the SFWIB shall have the right to rescind the
funding award on written notice to Contractor.

CORONAVIRUS DISEASE 2019 (“COVID-19”) DISINFECTION AND SANITATION
REQUIREMENTS

The Contractor shall ensure that the Contractor’s employees are informed of notification
tequitements regarding exposure to the COVID-19 to protect the health and safety of the public
following the Centers for Disease Control’s (“CDC’s™) guidelines.

To protect the health and safety of its employees, visitots, and the general public, employees who
have been exposed to or have tested positive for COVID-19 are encouraged to notify the
Contractor. The Contractor shall ensure remediation tneasures to sanitize the CareerSource center
are taken according to the protocols set forth by the CDC.

The Contractor shall procure disinfection and sanitation services for reported cases of COVID-19
exposure within the CareetSource centet.

When the Contractor receives notification that an employee, or othet individual that has been at the
CateerSource center has tested positive for, or has been expased to COVID-19 the contractor shall:

» Notify the SFWIB facilities unit immediately, but not later than the start of the next
business day after receiving such notification, verbally and in writing.

¢ The notification shall include, based on cutrent CDC guidelines, the length of time that
the CareerSource center will close due to COVID-19. Please utlize the CSSF COVID-
19 report, Attachment 11,

¢ Coordinate with Contractor’s vendor, the date and time for the disinfection and
sanitation of the CareetSource center.

¢ Ensure the propet disinfection and sanitation of the CateetSoutce center is completed

. ptior tc reopening following the current CDC guidelines regarding sanitation.

¢ Notify the SFWIB facilities unit when sanitation is completed.

Payment for Disinfection and Sanitation: the costs for disinfection and sanitation of the
CareerSoutce center shzll be included in the Contractor’s budget from the Contractor’s allocated
funds for the operation of the CareerSource center.




Me Edward M. Douglass
Arbor BE&T, LIC

July 6, 2021

Page 3 of 4

ANNUAL CERTIFICATION

If the Contract is extended as set forth in Article I, Section C, Effective Term, on an annual basis,
the Contractot shall sign the certificadon that all certifications and assurances on file with the
Agreement are current and that the terms and condidons have not changed. The Contractor shall
complete Exhibit L, Annual Certification attached hereto and incorporated herein by reference.

Please note that the following clauses have been revised to the Standard WS Contract for PY*21-22:

AUTONOMY

The Parties agree that this Contract recognizes their independence and autonomy and implies no
affilliation of any kind between the Parties. The Contractor is an independent contractot in all
respects under this Contract. It is expressly understood, agreed and intended that the Contractor is
only a recipient of funding from the SFWIB and is not an agency or insttumentality of any kind of
the SFWIB. Furthermote, the Contractor’s, officers, agents, servants, and employees are not
officers, agents, servants, or employees of the SFWIB or any of the SFWIB’s agencies or
instrumentalities, except so long as when the Contractor is approved by two-thirds vote of the board
members once quorum is established.

STAFFING REQUIREMENTS

The Contractor shall maintain an organizational structure and adequate programmatic,
administrative, and support staff sufficient to fulfill the Contractor’s contractual obligations
hereunder. The Contractor shall submit Staffing Roster/New Hire/Termination Reports in
accordance with Exhibit E, Reporting Requirements, attached hereto and incotporated by
reference as if fully set forth hetein.

s Exhibit K- Staffing Requitements has been removed

‘The contract for the CareerSource center funded is attached for your signature. Please prepare a
budget for the CareerSource center funded and e-mail to the attention of Fernando Odio, Contracts
Manager.

Should you have any questions ot concerns, please contact M. David Gilbert at (305) 929-1640,
Sijicerely,
Rick Beasley
Executive Director

South Florida Workforce Investment Board
d/b/a/CareerSource South Florida




Mr. Edward M. Douglass
Arbor B&T, LLC

July 6, 2021
Page 4 of 4

Pc:

Renee Bennett, Assistant Controller, SEWIB /CSSF

Dulce Quiniones, Contracts Compliance Supetvisor, SFWIB/CSSF
David Gilbert, Adult Ptograms Manager, SFWIB CSSF

Robert Smith, Adult Programs Supervisor, SFWIB/CSSF
Roxanne Soto, Contracts Administrator, SFWIB /CSSF

Central File, SFWIB/CSSF




Brandi Jenkins
m

From: rernando Odio

Sent: Wednesday, September 22, 2021 10:48 AM

To: Brandi Jenkins

Ce: Renee Bennett; Roxanne Soto

Subject: RE: Arbor Hialeah Downtown center PY'21 Budget

Attachments: Revised award Hialeah Dwtwn 7.8.pdf; 21 09 22 Arbor Hialeah Downtown CC PY21

Budget TO FINANCEx!s; Arbor PY21 Hialeah Downtown Budget Review Form.docx

Hi Brandi, attached for review is the Arbor Hialeah Downtown center PY'21 Budget.
Thanks.

Fernando Qdio

Contracts Officer

CareserSource South Florida

7300 Corporate Center Drive, Suite 500
Miami, FL 33128

P: 305-529-1578 | F: 305-470-5519

email: fernando.odio@careersourcesi.com
web: www.careersourcesfl.com

CarearSource South Florida is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Elorida Relay Service at 711.
From: Fernando Odio

Sent: Tuesday, September 21, 2021 3:11 PM

To: Brandi Jenkins <Brandi.Jenkins@careersourcesfi.com>

Cc: Renee Bennett <Renee.Bennett@careersourcesfl.com>; Roxana Molina (roxana.molina@ycoopmail.org)
<roxana.malina@ycoopmail.org>

Subject: RE: Arbor Hialeah Downtown center PY'21 Budget

Hi Brandi, Arbor sent me a corrected budget on 9/17 and is now under review.
Thanks.

Fernando Gdio

Contracis Officer

CareerSource South Florida

7300 Corporate Center Drive, Suite 500
Miami, FL 331286

P: 305-929-1578 | F: 305-470-5519

email: fernando.odio@careersourcesfl. com
web: www careersourcesfl.com




Caree_r_Source Seuth Florida is an equal epporunity employer/program. Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711,

From: Brandi Jenkins <Brandi_Jenkins@careersourcesfl.com>

Sent: Tuesday, September 21, 2021 10:53 AM

To: Fernando Odio <Fernando.Odio@careersourcesfl.com>

Cc: Renee Bennett <Renee Bennett@careersourcesfl.com>; Roxana Molina {roxana.molina@ycoopmail.org)
<roxana.molina@vcoopmail.org>

Subject: FW: Arbor Hialeah Downtown center PY'21 Budget

Importance: High

Good morning Fernando,
I am following up on the status of the questions | had concerning the budget.
Please advise.

Brandi Jenkins

Accountant |

CareserSource South Florida

7300 Corporate Center Dr, Suite 500
iiami, FL 33126

P: 305-829-157C | F: 305-470-5525

email: brandi.jenkins@careersourcesfl.com
web: www_careerscurcesf.com

CarserSource South Florida is an equal opportinity employer/program. Auxiliary aids and services arg available upon request to individuals with
disabilities. Ali voice telephong numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711,

From: Brandi Jenkins

Sent: Wednesday, September 8, 2021 1:22 PM

To: Fernando Odio <Fernando.Odio@careersourcesfl.com>

Cc: Renee Bennett <Renee.Bennett@careersourcesfl.com>; Roxanne Soto <roxanne.Soto@careersourcesfl.com>
Subject: RE: Arbor Hialeah Downtown center PY'21 Budget

Importance: High

Fernando,

i have a few concerns about the budget review:
-For SNAP, are we not splitting the fund for Jul-Sep and Oct-June? | only see Oct-June on the budget.

~The % for the profit line item is different than all the other line items. Is this correct? | am asking because the
amount under budget is $33,745.61 but the total is $33,723.28.

-WIOA RR plus attrition totals $33,907.76 not $33,908.06 and TANF plus attrition totals $244,091.64 not
$244,100.64. Together the two differences total $9.30. | calculate the total projected program cost as $698,822.05 not
$698,831.35.

Please provide some clarity on the above items.




Thank you,

Brandi Jenkins

Accountant |

CeareerSource South Fiorida

730G Corporate Center Dr, Suite 500
Miami, FL 33126

P: 305-929-1570 | F. 305-470-5525

email: brandi.jenkins@careerscurcesfi.com
web: www.careersourcesfl.com

CareerSource South Florida is an equal opportunity employer/program, Auxiliary aids and sarvices are available upon request to individuals with
disabiiities. All voice telephone numbers an this document may be reached by persons using TTY/TDD equipmant via the Florida Relay Service at 711

From: Fernando Odio <Fernando.Odio@careersourcesfl.com>

Sent: Wednesday, September 8, 2021 9:07 AM

To: Brandi Jenkins <Brandi.jenkins@careersourcesfl.com>

Cc: Renee Bennett <Renee.Bennett@careersourcesfl.com>; Roxanne Soto <roxanne.Soto@careersourcesfl.com>
Subject: Arbor Hialeah Downtown center PY'21 Budget

Good morning Brandi, attached for review is the Arbor Hialeah Downtown center PY'21 budget, along with the
award letter and the budget review form.

Thanks.

Fernando Odio

Contracts Officer

CareerSource South Florida

7300 Corporate Center Drive, Suite 500
Miami, FL 33126

P: 305-820-1578 | F: 305-470-5519

email: fernando.cdio@careersourcesfl.com
web: www careersourcesfl.com

CareerSource South Florida is an equal opportunity employer/program. Auxiliary aids and services are avallable upon request to individuais with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.

From: David Gilbert <David.Gilbert02 @careersourcesfl.com>
Sent: Wednesday, September 1, 2021 12:30 PM

To: Fernando Odio <Fernando.Qdio@careersourcesfl.com>
Subject: RE: HD PY 21-22 Contract Budget

Good afternoon Fernando,

Reviewed and approved

David Gilbert
Adult Programs Manager
CareerSource South Florida




7300 Corporate Center Drive Suite 500
Miami, FL 33126

P: 305-929-1640 | F: 305-470-5516

email: david qilbert02@careersourcesfl.com
web: www.careersourcesfl.com

CareerSource South Florida is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with
disabiiities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Fiorida Relay Service at 711,

From: Fernando Qdio

Sent: Wednesday, September 1, 2021 11:07 AM

To: David Gilbert <David.Gilbert02 @careersourcesfl.com>
Cc: Roxanne Soto <roxanne.Soto @careersourcesfl.com>
Subject: FW: HD PY 21-22 Contract Budget

Good morning Davie, attached for staffing review is the Arbor PY’21 Hialeah Downtown budget.
Thanks.

Fernando Qdio

Contracts Cfficer

CarearSource South Florida

7300 Corporate Centar Drive, Suite 500
Miami, FL 33125

P 305-025-1578 | F. 305-470-5519

email: fernando.cdio@careersourcesil.com

web: www . careersourcesfl.com

CareerSource South Florida is an equal opportunity employer/program, Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the Florida Relay Service at 711.
From: Hilma Brito <hbrito@equusworks.com>

Sent: Tuesday, August 31, 2021 4:52 PM

To: Roxanne Soto <roxanne.Soto@careersourcesfl.com>

Cc: Fernando Odio <fernando.Odio@careersourcesfl.com>; Rochelle Brown <rochellebrown@equusworks.com>; Dorisa
Gonzalez <Dorisa.Gonzalez@equusworks.com>; Brian McCaffrey <Bmccaffrey@brightspringhealth.com>

Subject: HD PY 21-22 Contract Budget

Ms. Roxanne:
See attached HD PY 21-22 Budget.

Regards,

Hilma C Brito

EQUUS WORKSFORCE SERVICES
240 EAST 1 st Ave suite#f212
Hialeah fl 33010.



cell: 305-343-8597

Confidentiality Notice: This email and its attachments may contain privileged and confidential information
and/or protected health information (PHI) intended solely for the recipient(s) named above. If you are not the
recipient, or the employee or agent responsible for delivering this message to the intended recipient, you are
hereby notified that any review, dissemination, distribution, printing or copying of this email message and/or
any attachments is strictly prohibited. If you have received this transmission in error, please notify the sender
immediately and permanently delete this email and any attachments.




Exhibit |

CONTRACT INVOICE

Contractor Name: Prepared By:
Index Code: Telephone #:
Location Code: Invoice Date:
Program Code: Invoice Period:

Service Provider Code:

Total Monthly Performance
Earned

Administrative Portion 10%
Max $ =

Remaining for
Programmatic Expenses| $ -

FSET/SNAP | FSET/SNAP
WIOA Adult | WIOA DW WIOA RR TANF (July-Sept) (Oct-June) uc RESEA TOTAL
PROGRAM COSTS (Non-Training)
Staff Salaries -
Fringe Benefits -
Non-WFMS Participant costs (i.e. field trips, snacks, etc.) (please identify) -
1 B
2 _
3 B
Other Costs -
Indirect Programmatic Cost (based on approved rate)
Profit (for profit entities only) $ -
TOTAL PROGRAM COSTS  $ -8 -8 -8 -8 -8 -8 -8 -8 -
JOB READINESS

Staff Salaries I [ | I I I I [s -

| Fringe Benefits | | | | | | | | s
TOTAL JOB READINESS COSTS $ - $ - $ - $ - $ - $ - $ - $ - $ -

TRAINING PROGRAM MANAGEMENT COSTS
Staff Salaries | | [ | [ | [ [s -
| Fringe Benefits [ | [ | [ | [ | [s -
TOTAL TRAINING PROGRAM MANAGEMENT COSTS $ - $ - $ - $ - $ - $ - $ - $ - $ -
TRAINING CASE MANAGEMENT COSTS
Staff Salaries | [ | I I I I [s -
| Fringe Benefits | | | | [ | | | ['s -
TOTAL TRAINING CASE MANAGEMENT COSTS $ - $ - $ - $ - $ - $ - $ - $ - $ -
TOTAL PROGRAM COSTS

Staff Salaries - - - - - - - - -
Fringe Benefits - - - - - - - - -
All Other Costs - - - - - - - - -
Indirect Programmatic Cost (based on approved rate) - - - - - - - - -
Profit (for profit entities only) - - - - - - - - -
TOTAL PROGRAM COSTS BILLED  $ - 8 - 8 -8 -8 -8 -8 -8 -8 °

TOTAL PROGRAM COSTS NOT BILLED $ o

ADMINISTRATIVE COSTS

Indirect Costs (based on approved rate) $ -

Other Direct Administrative Costs (please detail) $ -

$ -

TOTAL ADMINISTRATIVE COSTS BILLED $ E $ o $ © $ - $ - $ - $ - $ - $ -

TOTAL ADMINISTRATIVE COSTS NOT BILLED $ o

TOTAL PAYMENT - s - s - s - s - s - s - s - s -
TOTAL SURPLUS $ -
TOTAL EARNED $ -

Training Program Management (TPM) - Costs directly related to developing, implementing, or coordinating authorized training programs (not services to individuals).

Training Case Management (TCM) - Staff expenditures directly related to case management and job placement services for clients in training (not clients seeking training). This includes staff expenditures associated with the provision of support services to
individuals while they are in training.

The salary information and distribution across program funding streams are accurate and supported through detailed personnel activity report that meet the Uniform Guidance.

We understand that failure to maintain the required supporting documentation for staff time and all related expenses will result in payment disallowances that will either be deducted from future contract payments and/or payable in full to the
South Florida Workforce Investment Board.

By signing this report, | certify to the best of my knowledge and belief that the report is true, complete and accurate and the expenditures, disbursements and cash receipts are for the purposes and objectives set forth in the terms and
conditions of the Federal award. | am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to criminal, civil or administrative penalties for fraud, false statements, false claims or
otherwise.

Name of Person Authorized to Sign Reimbursement/Justification Packages

Signature of Person Authorized to Sign Reimbursement/Justification Packages Date

Page 1 of 1 PY'19-20



Performance Payment Invoice
Time Period of 7/1/2021 through 6/30/2022

Total Contract Amount: Award Monthly Payment
Base Carry Over Maximum Earned Not Earned
Job Placement Unit Funding $0.00 $0 $0 $0 $0

Minimum # of Placements to Carry Over Not Earned Dollars:
Max Placement:

Monthly
Monthly Approved
Employment 1st Qtr Employment >1st Qtr
Program Performance Cost Per Payment Peformance Cost Per Payment Performance Payment

Obtained Employments $0 $0 0 $0 $0.00 0 $0
Direct Job Placements

UDJP-Part Time/Temp/Seasonal 0 $150 $0 0 $50 $0| 0 $0

UDJP-Full Time $300 $0 0 $200 $0 0 $0

WIOA Adult/DW $1,100 $0 0 $900 $0 0 $0

Disability $1,300 $0 0 $1,100 $0 0 $0

Veteran Ex Offenders $1,500 $0 0 $1,300 $0 0 $0

RA Claimant or Homeless Person $1,700 $0 0 $1,500 $0 0 $0

TANF / CAP or SNAP $1,900 $0 0 $1,700 $0 0 $0
DJP Subtotals 0 $0 0 $0 0 $0
OE & DJP Totals 0 $0 (0] $0 0 $0

Training Pay Points
Performance

Cost Per Payment Payment
Program Completion

Credential Attainment
Total 0 $0.00 $0.00

Wage Rate Incentive

Performance Cost Per Payment Payment
Universal DJP - PT / Seasonal >=$14.58 0 $37.50 $0.00 $0.00
Universal DJP - FT / PWE >=$14.58 0 $75.00 $0.00 $0.00
WIOA DJP >=$14.58 0 $100.00 $0.00 $0.00
0

WIOA Second Payment
Performance Cost Per Payment Payment

WIOA 2nd Payment for additional WIOA Placement | o0 | $750.00 $000f | $0.00
0

Exhibit J



Exhibit L

ANNUAL CERTIFICATION

I, Edward M. Douglass , on behalf of Arbor E&T, LL.C dba Equus Workforce
Solutions . certifies and assures that all certifications and assurances on file with the Contract are current.

This certification is incogporated and eap the Contract# _ WS-CC-PY’21-31-00
i / 31 / 2ot |

Slgnﬁe, of Af ant " Date

Edward M. Douglass, President
Printed Name of Affiant and Title

Arbor E&T, LLC dba Equus Workforce Solutions
Printed Name of Firm

805 N. Whittington Pkwy, Louisville, KY 40222
Address of Firm

SUBSCRIBED AND SWORN TO (or affirmed) before me this A1 dayof JULY 20

He is personally known to me or has presented }/ L D L as identification.

Type of identification

Signature of Notary Serial Number

Cole JHams o/ 1€/ 20T

Print or Stamp Name of Notary Expiration Date

Notary Public — State of ) [ Or Wda

. ‘Q& Notary Pubnc State of Fiarida

L= -
y Commlssmn H
Pornd®  Expires 10/14/202:‘ 08352

Workforce Services Annual Certification



Attachment 1
AFFIRMATION/ACKNOWLEDGEMENT FORM

affirms and acknowledges that the individuals listed below meet the

(Name of Contractor)
minimum requirements as set forth by SFWIB staffing procedure transmittal available on line
(www.careersourcesfl.com/resources/supportingdocuments/policytransmitals) for the position in which
they are being hired for and that a Level 2 Background screening was conducted for the following
employees with the employment decision indicated below:

Name of Employee Confirm Screening Anticipated Criminal
Applicant Date or Actual History
Meets Job Hire Date (Yes/No)
Qualifications
"Name and Title of Authorized Representative SFWIB Staff

Signature of Authorized Representative Signature of Receiving Representative

Date Date

Background screenings that provide criminal history information on a current or prospective employee,
volunteer or subcontracted personnel must be submitted to the SFWIB Quality Assurance Supervisor,

The signatory should be fully and duly authorized to execute agreements on behalf of the Contractor named
above.

November 15, 2018




(Attachment 5)
Exhibit E

Veteran Quarterly Manager’s Report (vpL01-10)

Due Date: 5% of the Month Following the End of the Quarter

Please Submit a Single Report for Each Region Workforce Board

Quarter Reported Choose an item.

Date of Report:

RWB No 23 RWB Name CareerSource South Florida

Report Submitted By:(name/email/#)

Numbers apply to
Veterans and Eligible
persons in the
reported Quarter
Total served by: \
Served with a
Significant Barrier to
Employment (SBE)™:
Referred to
Employment:
Entered/Obtained
Employment 750 to
879, 880, 881, 882,
8832

Number of Intensive
Services Provided:*

DVOP LVER Non Vet Staff

*Intensive Service Codes: 200, 201, 202, 203, 204, 205, 212, 215,_ 226

Homeless
Shelters/HVRP
Grantees visited
Referred to Training,
(Include WIA):
Placed in WIOA
Program:

Services Provided to
Non-Vets:

Job Developments
E33 LVER 123 DVOP:

1In Accordance with VPL 03-14 and 04-14, (FY) 2015: 75%, (FY) 2016: 90% of veterans and eligible spouses served
by DVOP will receive intensive services.
2 Need to De-Duplicate Employed Codes
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Exhibit E

LVER Specific

Employer Contacts:

‘ EO1-EO5, EO7, EO9-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Employer Onsite Visits:

EO1, EO9, E12, E13, ES0

Federal Contractor
Contacts:

E01-EO5, EO7, E09-E13, E15-E25, E27-E34, E38-
E43, E46, E50

Federal Contractor
Onsite Visits:

EO1, EO9, E12, E13, E50

Capture numbers for LVER as follows: Seminars:, Job Search Workshops: , Job Search Groups: ,
Job/Career Fairs: ]Seminars: 0, Job Search Workshops: 0, Job Search Groups: 0, Job Fairs: 0 \

Results of employer contact/visits: Job Orders received, Total number of openings created:

Job Orders— , Total Openings—

Training/Seminars

List Training or Seminars Provided by LVERs to Staff or Employers this quarter, including
coordinating with unions, apprenticeship programs and businesses or business organizations to
promote and secure employment and training programs for veterans:

1. LVER provided CSSF center Staff training on Priority of Service to Veterans

2. LVER meet with several local employers and providing presentations on the services that

are offered by CSSFL

Chapter 31 Veterans

DVOP LVER CareerSource Staff

Chapter 31 Veterans
Assigned:

|

Chapter 31 Veterans
Entered in Case
Management:

Chapter 31 Veterans
Placed in Suitable
Employment:

Chapter 31 Veteran’s
Case Files over 18
Months:

Priority of Service

How does the RWB ensure that veterans and covered persons take precedence over eligible non-
veterans and eligible persons in obtaining services?

Please address any problems with "Priority of Service" in the RWB during the reported quarter? No

Problems




(Attachment 5)
Exhibit E

Success Stories

We are looking for stories that are "Above and Beyond", be sure to include lessons learned that
might save time, get Veterans Hired, or help the TEAM (In Accordance with DVOP/LVER Roles and
Responsibilities).

Best Practices
These are improvements or special projects. [

DVOP/LVER Comments/Suggestions

Please provide Ideas you think would improve the Program.

CareerSource Center Director’s/Program Director’s Comments:
Comments: (This should be the person with oversight of the Veterans's Program, included Name
and Contact Information)|

CareerSource Executive Director’s Comments:

Comments: \
DEO Veterans’ Program Coordinator’s Comments:
Comments:
U.S. DOL VETS Comments:

Comments:

" Quick Glossary HVRP Specific RWB’s: RWB 15, Hillsborough County, Tampa/RWB 24, Volunteers of America,
Miami/RWB 2, Female & Families, Fort Walton Bch/RWB 8, City of Jacksonville, Jacksonville/RWB 21, Faith Hope

Love Charity Inc, Palm Springs
VETERAN GROUPS DEFINITIONS ACROSS DOL PROGRAMS

Source Veteran Eligible Person/Spouse Recently Separated Veteran
DVOP/LVER 38 U.S.C. 4211(4) 38 U.S.C. 4101(5) 38 USC 4211(6)

WIA 29 U.S.C. 2801(49)(A) N/A 29 USC 2801 (49) (B)

HVRP 38 USC 101 (2) N/A Not Identified 29 USC 2801 (49) (B)

Priority of Service

38 U.S.C. 101(2)

38 U.S.C. 4215(a)(1)(B)

N/A Not Identified

Significant Barriers to Employment (SBE)

VPL 03-14 and 04-14




Attachment 2

CONFIDENTIALITY AGREEMENT

Department of Economic Opportunity (DEO) policy concerning safeguarding confidential information
obtained from applicants, participants, employers and other sources is based on legislative direction and
federal and state statutes and rules. These confidential records may include, but not limited to, personal
identifying information of program applicants, recipients, or participants such as names, social security
numbers, payroll information, employer information and resource and referral information, which are
private and confidential under federal and state laws and rules, including 20 Code of Federal Regulations
(CRF) 603.9, 45 CRF 205.50, 7 CFR 272.1c, sections 414.295 and 443.1715(1) Florida Statutes (F.S.),
and rule 73B-1, Florida Administrative Code (FAC).

Disclosure of this information, including information received electronically, by phone calls or other
communication is protected by law. The Contractor shall not disclose or allow access to this information
unless such action is required and necessary for the performance of official duties pursuant to any contract
or agreement awarded to the Contractor by South Florida Workforce Investment Board (SFWIB).

In compliance with the requirements of 20 CFR 603.9(b)(v)(A), the Contractor agrees to instruct all
personnel having access to any disclosed information about the confidentiality requirements of the
information, the requirements of 20 CFR 603.9(b), 45 CFR 205.50, 7 CFR 272.1c, sections 414.295 and
443.1715(1), F.S., the potential criminal charges individuals could face if convicted for the willful
unauthorized use or disclosure of the information specified in sections 775.082 or 775.083, F.S.; agrees to
store and process this information in such a way that unauthorized persons cannot view or obtain the
information by any means; and agrees to dispose any confidential information obtained, and any copies
thereof made by the Contractor or its employees or agents after the purpose for which the information is
disclosed is served in accordance with the provisions of 20 CFR 603.9(b)(vi).

By signing this agreement, the Contractor agrees to abide by DEO, state and federal statutes, policies
and rules described above, and SFWIB policies and procedures, and that the Contractor and any of its
employees or agents will not release or disclose any confidential information while providing services for
SFWIB.

Confidential Information Certificate

I have reviewed the foregoing and my signature below indicates | understand the requirements described
above and accept responsibility for complying with it.

Company Name (type or print)

Authorized Representative signature Date



Attachment 3

Individual Non-Disclosure and Confidentiality Certification Form

I understand that | will or may be exposed to certain confidential information, including but not
limited to, personal identifying information of individuals who receive public assistance,
employment and unemployment insurance records maintained by the Department of Economic
Opportunity (Department or DEO) made available to my employer, for the limited purpose of
performing its official public duties pursuant to a Contract for Services and Non-Disclosure and
Confidentiality Certification agreement.

These confidential records may include the name (or other personally identifiable information),
social security numbers, wage, unemployment and employment data and public assistance
information which are protected under federal and state law. Such information is confidential and
may not be disclosed to others. In order to perform my public duties associated with the program
requirements set forth under contract or agreement, | understand that | may be granted access to
confidential data managed and controlled by entities that are not party to this agreement. Prior to
receiving access to such systems, | acknowledge and agree to abide by the following standards:

1. I will comply with all security requirements imposed as a condition of use for any
system(s) to which | may be granted access.

2. I will use access to the systems only for purposes authorized by law to secure information
to conduct official program business consistent with my official public duties.

3. I will not disclose my user identification, password, or other information needed to access
the systems to any party nor shall I give any other individual access to information
secured.

4. If 1 become aware that any unauthorized individual has or may have obtained access to

my user identification, password, or other information needed to access systems to which
I have been granted access, | will immediately notify the South Florida Workforce
Investment Board’s (SFWIB) Security Officer.

5. I will store any disclosed confidential information in a place physically secure from
access by unauthorized persons.

6. I will store and process disclosed information maintained in electronic format, such as
magnetic tapes or discs, in such a way that unauthorized persons cannot obtain the
information by any means.

7. I will undertake precautions to ensure that only authorized personnel are given access to
disclosed information stored in computer systems.

8. I will not share with anyone any other information regarding access to the systems unless
I am specifically authorized by the SFWIB.

9. I will not access or request access to any social security numbers, personal information,
wage, employer, unemployment or employment data unless such access is necessary for
the performance of my official duties.



10.

11.

12.

13.

Attachment 3

I will not disclose any individual data to any parties who are not authorized to receive
such data except in the form of reports containing only aggregate statistical information
compiled in such a manner that it cannot be used to identify the individual(s) or
employers involved.

I will retain the confidential data only for that period of time necessary to perform my
public duties. Thereafter, | will either arrange for the retention of such information
consistent with federal or state record retention requirements or destroy such data, and
any copies made, after the purpose for which the information is disclosed is served in
such a way to prevent the information from being reconstructed, copied, or used by any
means.

I certify or affirm | have received training on the confidential nature of the data to which
I am being granted access to, the safeguards required for access privileges, and the
penalties involved for any violations or have received written standards and instructions
in the handling of confidential data from my employer, the Department or SFWIB. I will
comply with all confidentiality safeguards contained in such training, written standards,
or instructions, including but not limited to, the following: a) protecting the
confidentiality of my user identification and password; b) securing computer equipment,
disks, and offices in which confidential data may be kept; and c) following procedures for
the timely destruction or deletion of confidential data.

I understand that if | violate any of the confidentiality provisions set forth in the written
standards, training, and/or instructions | have received, my user privileges may be
immediately suspended or terminated. | also understand that applicable state and/or
federal law may provide that any individual who discloses confidential information in
violation of any provision of that section may be subject to criminal prosecution and if
found guilty could be fined, be subject to imprisonment and dismissal from employment.
I have been instructed that if | should violate the provisions of the law, | may receive one
or more of these penalties.

Should | have any questions concerning the handling or disclosure of confidential information, |
shall immediately ask my supervisor or SFWIB security officer for guidance and comply with
their instructions.

Employee Signature: Date:

Print Employee Name:

Address:

Work Telephone:

E-Mail:




Attachment 4

CONFIDENTIALITY ACKNOWLEDGEMENT

As a representative of (Contractor’s Name) providing services to the South Florida
Workforce Investment Board (SFWIB) under contract number for the purpose of
provision of Workforce Services, | understand that | may have access confidential Reemployment Assistance (RA) information
in meeting contractual obligations. By signing this form, I acknowledge that T will adhere to the State of Florida’s RA
confidentiality provisions specified in section 443.1715, Florida Statutes (F.S.) and 20 Code of Federal Regulations (CFR) Part
603.9. | understand that any individual that receives confidential Florida RA information who violates the provisions of the
Florida statutes stated above commits a misdemeanor of the second degree, punishable as provided in sections 775.082 or
775.083, F.S.

In complying with these provisions, | further acknowledge the following:

1. | have been instructed on the confidentiality of the Florida RA information for which | may be exposed and the
confidentiality requirements specified in section 443.1715, F.S.

2. | acknowledge, understand, or affirm | shall only use confidential RA information gathered, used, or seen for the limited

purposes specified in the statement of work of contract: or as otherwise authorized by
law in order to perform my official duties required by the contract and shall not use such information for any other
purpose.

3. | acknowledge, understand, or affirm that confidential RA information may only be disclosed in accordance with the
provisions of section 443.1715, F.S.

4. | acknowledge, understand, or affirm that confidential RA information shall be stored in a place physically secure from
access by unauthorized persons.

5. I acknowledge, understand, or affirm that confidential RA information in electronic format, such as magnetic tapes or discs
should be stored and processed in such a way that unauthorized persons cannot retrieve the information by means of
computers, remote terminals or other means.

6. | acknowledge, understand, or affirm that | must take precautions to ensure that only authorized personnel are given access
to confidential RA information.

7. | acknowledge and understand that making a false representation in order to obtain a social security number in violation of
section 119.0721, Florida Statutes, commits a felony of the third degree, punishable as provided in section 775.082 or
section 775.083, Florida Statutes.

| hereby certify that | have read and understand this acknowledgment and | have received any necessary clarification from my
supervisor. | also understand that any violation of these laws or requirements may result in disciplinary action(s) by my
supervisor and/or criminal prosecution.

Signature Date

Printed Name of Representative Printed Name of Company
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CareerSource.

;’FLORIDA

STATE AND LOCAL WORKFORCE DEVELOPMENT BOARD
CONTRACTING CONFLICT OF INTEREST POLICY

BACKGROUND

The following policy was established in accordance with proviso language for Specific
Appropriation 2214 of the 2010 General Appropriations Act and the 2010 Appropriations
Implementation Bill and continued in accordance with Specific Appropriation 2006 of the 2011
General Appropriations Act.

The proviso language for Specific Appropriation 2006 prohibited the use of state or federal funds
by a regional workforce board “for any contract exceeding $25,000 between a regional workforce
board] and a member of that board that has any relationship with the contracting vendor, unless
the contract has been reviewed by the Agency for Workforce Innovation and [CareerSource
Florida, Inc. (CSF)]” The proviso language was incorporated into and made a part of this policy.

This policy was modified in 2011 to prohibit a contract between local workforce development
boards (local) and their board members or other persons or entities that may benefit financially
from a contract (as defined in paragraph I(g) below), providing four exemptions to the prohibition
to allow the workforce boards to provide statutorily-mandated services.

This policy was again modified in 2012 to comply with the Legislature’s adoption of Chapter
201229, Laws of Florida, requiring contracts under $25,000 to be reported to CSF and requiring
that contracts with relatives of workforce board employees be approved by a two-thirds vote and
go through the review and approval process.

The policy currently complies with section 445.007(1) and (11), Florida Statutes.

POLICY

I) Definitions

For the purposes of this policy, the following definitions apply:
a) “Board” means one of Florida’s 24 local boards or CSF.

b) “Contract” means a written agreement funded by state or federal funds, to which a local
board or CSF is one of the parties. It includes the initial contract and all amendments,
renewals or extensions. For the purposes of this policy, “contract” includes the
proposed contract. This term does not include:



d)

f)

9)

h)

Attachment 5

i) Retail purchases for which no written contract is executed:;
ii) The purchase of utility services for use by a board;

iif) Staff employment contracts (other than contracts with members of a board or
relatives of board members); and,

iv) Membership fees and sponsorships to professional organizations.

“Entire board” means the complete membership of the board at the time a contract is
submitted to a vote. It includes board members who have a relationship with the
contracting vendor and who therefore must abstain on the vote on the contract.
Membership of the board includes non-voting members.

“‘Quorum” means that minimum number of members of the board required to be
present for the board to transact business as established by the board’s bylaws (or, in
the absence of bylaws, as has otherwise been established by the board.)

“When a quorum has been established” means the contemporaneous meeting of a
sufficient number of members to constitute a quorum, in person and/or through
accepted electronic means.

“has any relationship with the contracting vendor” means the member is an owner or
a principal of the vendor, or a principal of the vendor has retained the member, or the
parent organization or subsidiary of a corporate principal of the vendor has retained
the member or a member’s known relative or member’s business associate is an owner
of the vendor. For purposes of this policy, vendor, contractor and sub recipient are the
same.

“benefit financially from a contract” means the special private financial gain to a
member, a special private financial gain to any principal who retains the member, the
special private financial gain of the parent organization or subsidiary of a corporate
principal who retains the member or the special private financial gain to any member’s
relative or business associate or to a board employee or a board employee’s relative
and such benefit is not remote or speculative. “Personally benefit financially” means a
special private financial gain to a member only.

“‘Owner” means any ownership interest in a privately owned contracting entity or a
majority interest in a publicly held contracting entity.

“Principal of a contractor” means an owner or high-level management employee with
decision-making authority.



)

k)
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“‘Employee” means a person employed full-time by a local board working in a
managerial or supervisory capacity or who has direct contract management or direct
fiscal involvement with the contract being voted on by a board.

“‘Relative” is defined as “father, mother, son, daughter, husband, wife, brother, sister,
father-in-law, mother-in-law, son-in-law, or daughter-in-law.” Section 12.3143(1)(c),
Florida Statutes.

“Utility services” include telephone, cable, electricity, water, gas, waste and sewage
services, and other similar services.

“Federal, state or other governmental workforce programs” means Incumbent Worker
Training (section.445.003(3)(a)(3), F.S.), Quick Response Training (Section 288.047,
Florida Statutes), Employed Worker Training, On the Job Training, customized training
and other career center training provider services.

Il) Prohibition Against a Board Contracting with its Board Members

No board (CSF or a local board) shall enter into a contract with its board members, with
organizations represented by its board members or with entities in which its board members
have a relationship with the contracting vendor.

At a board’s discretion, the following may be exempted from the above paragraph:

a)

b)

d)

A contract with an agency (as defined in section 112.312(2), Florida Statutes,
including, but not limited to, those statutorily required to be board members) when said
agency is represented by a board member and said member does not personally
benefit financially from such contracts.

A contract with a board member or a vendor (when a board member has any
relationship with the contracting vendor) in which the contract relates to that member’s
appointment to the board under section 107(a)(2), Public Law 113-128, Workforce
Innovation and Opportunity Act of 2014 (WIOA).

A contract with a board member receiving a grant for workforce services under federal,
state or other governmental workforce programs.

A contract between a board and a board member which is not exempted under
paragraphs ll(a), l1(b) or li(c) in which the board documents exceptional circumstances
and/or need and the board member does not personally benefit financially from the
contract. Based upon criteria developed by CSF, DEO shall review the board’s
documentation and assure compliance.

Each contract that is exempted from the general prohibition in paragraph Il must meet
the requirements set forth in paragraph Ill below, including, but not limited to, the
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requirements of the criteria established in the “conflict of interest” provisions under
section 101(f), Workforce Innovation and Opportunity Act of 2014.However, since
section 445.007(11), FS requires CSF to perform the review and approval process
pertaining to local board contracts, CSF contracts shall not be subject those provisions
of this policy pertaining to review and approval processes.

IIl) Requirements of Section 445.007, Florida Statutes

A board must comply with all requirements of section 445.007, Florida Statutes, prior to
contracting with a board member or other person or entity who could benefit financially from
a contract (as defined in paragraph I(g) above). These requirements are:

a)

b)

d)

All contracts between a board and a board member or other person or entity who may
benefit financially from a contract (as defined in paragraph 1(g) above) must be
approved by a two-thirds vote of the board when a quorum has been established and
the approval of such contracts shall not be delegated to staff or committees.

The fact that a board member or other person or entity could benefit financially from a
contract (as defined in paragraph 1(g) above) must be disclosed in a board meeting
and must be recorded in the minutes of said meeting before a vote is taken. The board
member’s absence from the meeting does not relieve the board from the disclosure
and two-thirds vote requirements. All other known conflicts must be disclosed before
a vote can take place. If a board member or employee discovers a conflict of interest
after the vote, then the conflict must be disclosed in a procedure consistent with section
112.3143(4)(b), Florida Statutes. Board members who could benefit financially from
the contract or who have any relationship with the contracting vendor (as defined in
paragraph I(f) above) must abstain from voting on the contract. A board member’s
designee cannot vote in the place of a board member who is required to abstain.

Board contracts equal to or greater than $25,000 shall not be executed prior to the
written approval of CSF.

A board must submit all contracts equal to or greater than $25,000 with board members
or other persons or entities who could benefit financially from the contract to DEO along
with documentation, as specified by this policy, demonstrating compliance with section
445.007, Florida Statutes.

A contract of less than $25,000 between a local board and a member of that board or
between a relative of a board member or of an employee of the board is not required
to have the prior approval of CSF, but must be approved by a two-thirds vote of the
board, once a quorum is established and after full disclosure, with the member’s
abstention and must be reported to DEO and CSF within 30 days after approval.
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f) Contracts with a board member or other persons or entities who could benefit
financially from the contract (as defined in paragraph I(g) above) in which the board
will receive monies or other compensation (such as a board member paying rent to the
board or paying for board services) are exempt from this policy.

g) The term “contract” includes the initial contract and all amendments, renewals, or
extensions. Renewals or extensions of contracts with a board member or persons or
entities who could benefit financially from said contract must be approved under the
same procedure as original contracts. Any amendments to a contract that could benefit
financially a board member or another person or entity (as defined in paragraph 1(g)
above) must be approved under the same procedure as if the amendment were an
original contract. Any amendments that do not benefit financially a board member or
other person or entity (as defined in paragraph I(g) above) may be approved by a
regular majority vote when there is a quorum according to board rules and/or bylaws.

h) All other requirements of section 445.007, Florida Statutes, must be met. For example,
a board member must continue to disclose any conflict of interest in a manner that is
consistent with the procedures outlined in section 112.3143, Florida Statutes.

i) To comply with the requirements of section 445.007, Florida Statutes, a board’s policy
shall advise and require board employees to disclose known conflicts of interest and
notify the board of any contracts which may benefit them personally or their relatives.
To comply with the requirements of section 445.007, Florida Statutes, a board’s policy
shall advise and require all parties to a contract to disclose all known conflicts of
interest and notify the board of all board members or other persons or entities known
to benefit financially from the contract (as defined in paragraph 1(g) above).

i) A contract that is initially subject to the requirements of section 445.007, Florida
Statutes, due to a board member’'s, an employee’s, an employee’s relative’s, or
another person’s or an entity’s conflicts of interest at the time of approving the contract
is not subject to these procedures after the departure of the member from the board
membership, the departure of the employee from the board’s employment or other
actions have removed the conflicts of interest.

k) The above requirements do not eliminate or diminish a board’s obligations to comply

with the “conflict of interest” provisions under section 101(f), Public Law 113-128,
(WIOA).

IV) Review Criteria

Contracts equal to or greater than $25,000 with a board member or other person or entity who
could benefit financially from the contract (as defined in paragraph I(g) above) must be
reviewed by DEO to ensure that these requirements have been met:


http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=Ch0112/Sec3143.HTM
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=Ch0112/Sec3143.HTM
http://www.leg.state.fl.us/Statutes/index.cfm?App_mode=Display_Statute&Search_String=&URL=Ch0112/Sec3143.HTM

Attachment 5

a) The contract met one or more of the exemptions to the prohibition under paragraph Il;

b) The board approved the contract with a two-thirds vote when a quorum was
established;

¢) Board members who could benefit financially from the contract or board members who
have any relationship with the contracting vendor disclosed any such conflicts prior to

the board vote on the contract; and,

d) Board members who could benefit financially from the contract or board members who
have any relationship with the contracting vendor abstained from voting.

V) Required Documentation

For each contract equal to or greater than $25,000, a board must electronically submit, after
the board’s approval of the contract, a completed contract information form certified by the
board chair or vice chair as correct and true to WorkforceContract.Review@deo.myflorida.com
containing the following information:

a) lIdentification of all parties to the contract;

b) Description of goods and services to be procured;

c) Value of the contract, contract renewal or contract extension;
d) Contract term including starting date and ending date;

e) Contract number or identifying information, if any;

f) Identification of board member or employee whose conflict of interest required the
board’s approval of the contract by a two-thirds vote;

g) The nature of the conflict of interest in the contract;

h) A certified board membership roster listing all members on the board at the time of the
vote on the approval of the contract with a vote tally indicating attendance or absence
at the meeting and, for those in attendance, the affirmative and negative votes and
abstentions for each member;

i) Dated and executed conflict of interest forms, which are consistent with the procedures
outlined in section 112.3143, Florida Statutes, submitted at or before the board
meeting in which the vote took place, for board members who have any relationship
with the contracting vendor (as defined in paragraph I(f) above); and,
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j) Other information as specified on the contract information form.

DEO and CSF will review this documentation to ensure compliance with the statutory
requirements listed in paragraph Il above. Failure to timely provide all required documentation
or failure to complete the form shall result in immediate disapproval of the contract and require
resubmission of documentation and form. DEO will electronically submit in writing to CSF,
within five (5) business days of receiving all of the required documentation, its
recommendation of whether the statutory requirements were met. CSF will then electronically
transmit in writing within three (3) business days after receipt of DEO’s written
recommendation its approval or disapproval.

The board may not execute the contract until CSF approves the contract. However, the
contract must be executed and performance begun within a reasonable time following
approval. Seeking “blanket” approval for potential future contracts with board members is not
within the spirit of the policy and all such attempts shall be denied.

VI) Request for Review When Contract Approval Is Denied

A party to the contract may request a review of CSF’s disapproval of a contract. Strict
compliance with the following procedures is required:

a) The request for review must be in writing, must state specific grounds for review and
must provide all information required for review of the stated grounds. Failure to state
specific grounds may be cause for denial of the request without further review.

b) The request for review must be received by CSF not later than ten (10) calendar days
from the date of CSF’s denial. The request may be submitted electronically to CSF’s
administrative entity for contract review, the Department of Economic Opportunity
(DEO), through the email address WorkforceContract.Review@deo.myflorida.com or
directly to CSF by any other means of delivery, i.e. mail service, hand delivery,
facsimile. etc.. Any request for review that is not received by CSF or DEO within this
timeframe will be rejected without further consideration.

c) Within seven (7) calendar days of receipt, the CSF President or designee will issue a
final decision on the request for review. The Chair of the CSF Board of Directors or its
Board of Directors may direct the President to present such reviews to the Executive
Committee. No review under this policy will be presented to the CSF Board of Directors
unless, at the discretion of the Chair, such full board review is deemed to be necessary.

VII) Effective Dates of Policy

a) These modifications shall be in effect upon CSF’s adoption at its May 17, 2017, Board
of Directors meeting.
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Trafficking Victims Protection Act of 2000, as amended (22 U.S.C. § 7104(g))
2 CFR § 175.15, Award Term

Trafficking in persons.

a. Provisions applicable to a recipient that is a private entity.
1. You as the recipient, your employees, sub-recipients under this award, and sub-recipients’
employees may not--
i. Engage in severe forms of trafficking in persons during the period of time that the
award is in effect;
ii. Procure a commercial sex act during the period of time that the award is in effect;
or
iii. Use forced labor in the performance of the award or sub-awards under the award.
2. The Department of Labor, Federal awarding agency, may unilaterally terminate this award,
without penalty, if you or a sub-recipient that is a private entity—
i. Is determined to have violated a prohibition in paragraph a.1 of this award term; or
ii. Has an employee who is determined by the agency official authorized to terminate
the award to have violated a prohibition in paragraph a.1 of this award term through
conduct that is either—
A. Associated with performance under this award; or
B. Imputed to you or the sub-recipient using the standards and due process for
imputing the conduct of an individual to an organization that are provided
in 2 CFR part 180, “OMB Guidelines to Agencies on Government-wide
Debarment and Suspension (Non-procurement),” as implemented by our
agency at 2 CFR part 376.

b. Provisions applicable to a recipient other than a private entity. The Department of Labor may
unilaterally terminate this award, without penalty, if a sub-recipient that is a private entity--
1. Is determined to have violated an applicable prohibition in paragraph a.1 of this award term;
or
2. Has an employee who is determined by the agency official authorized to terminate the
award to have violated an applicable prohibition in paragraph a.1 of this award term through
conduct that is either--
i. Associated with performance under this award; or
ii. Imputed to the sub-recipient using the standards and due process for imputing the
conduct of an individual to an organization that are provided in 2 CFR part 180,
“OMB Guidelines to Agencies on Government-wide Debarment and Suspension
(Non-procurement),” as implemented by our agency at 2 CFR part 376.

Page 1 of 2
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C. Provisions applicable to any recipient.
1. You must inform the Department of Labor immediately of any information you receive
from any source alleging a violation of a prohibition in paragraph a.1 of this award term.
2. Our right to terminate unilaterally, which is described in paragraph a.2 or b of this section:
i. Implements section 106(g) of the Trafficking Victims Protection Act of 2000
(TVPA), as amended (22 U.S.C. § 7104(g)), and
ii. Is in addition to all other remedies for noncompliance that are available to the
Department of Labor under this award.
3. You must include the requirements of paragraph a.1 of this award term in any sub-award
you make to a private entity.

d. Definitions. For purposes of this award term:

1. “Employee” means either:

i. An individual employed by you or a sub-recipient who is engaged in the
performance of the project or program under this award; or

ii. Another person engaged in the performance of the project or program under this
award and not compensated by you including, but not limited to, a volunteer or
individual whose services are contributed by a third party as an in-kind
contribution toward cost sharing or matching requirements.

2. “Forced labor” means labor obtained by any of the following methods: the recruitment,
harboring, transportation, provision, or obtaining of a person for labor or services, through
the use of force, fraud, or coercion for the purpose of subjection to involuntary servitude,
peonage, debt bondage, or slavery.

3. “Private entity”:

i. Means any entity other than a State, local government, Indian tribe, or foreign
public entity, as those terms are defined in 2 CFR § 175.25.
ii. Includes:
A. A nonprofit organization, including any nonprofit institution of higher
education, hospital, or tribal organization other than on included in the
definition of Indian tribe at 2 CFR 8 175.25(b).
B. A for-profit organization.
4. “Severe forms of trafficking in persons,” “commercial sex act,” and “coercion” have the
meanings given at section 103 of the TVPA, as amended (22 U.S.C. § 7102).

Page 2 of 2
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ASSURANCES AND CERTIFICATIONS

The South Florida Workforce Investment Board (SFWIB) will not award funds where the Respondent (“Contractor”) has failed to accept
the ASSURANCES AND CERTIFICATIONS contained in this section. In performing its responsibilities under this agreement, the
Contractor hereby certifies and assures that it will fully comply with the following:

A

B.

m

G.
H

Certification Regarding Debarment, Suspension and Other Responsibility Matters (29 CFR Part 98)

Certification Regarding Lobbying (29 CFR Part 93)

Certification Regarding Drug-Free Workplace Requirements (29 CFR Part 94)

Non-discrimination and Equal Opportunity Assurances (29 CFR Part 38)

Certification Regarding Public Entity Crimes (section 287.133, Florida Statutes)

Sarbanes-Oxley Act of 2002

Association of Community Organizations for Reform Now (ACORN) Funding Restrictions Assurance (Pub. L. 111-117)
Scrutinized Companies Lists Certification (section 287.135, Florida Statutes)

Discriminatory Vendors (section 287.134, Florida Statutes)

By signing the agreement, the Contractor is providing the above assurances and certifications as detailed below:

A

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS -
PRIMARY COVERED TRANSACTION

As required by the regulation implementing Executive Orders No. 12549 and 12689, Debarment and Suspension, 29 CFR 98, the
Contractor certifies to the best of the Contractor’s knowledge and belief, to the following:

1. The Contractor is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
covered transactions by any federal department, agency or subcontractor;

2. The Contractor has not, within a three-year period preceding this application/proposal/contract, been convicted of or had a civil
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to
obtain, or performing a public (federal, state, or local) transaction or agreement under a public transaction; violation of federal
or state antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making
false statements, or receiving stolen property;

3. The Contractor is not presently indicted for or otherwise criminally or civilly charged by a government entity (federal, state, or
local) with commission of any of the offenses enumerated in paragraph A.2 of this certification; and

4. The Contractor has not, within three-year period preceding this application/proposal/contract, had one or more public
transactions (federal, state, or local) terminated for cause or default.

The Contractor shall comply with the language of the certification with regards to the Contractor’s subcontractors. The Contractor
shall ensure and require the same certification from its subcontractor(s), which shall be forwarded to the SFWIB along with the

request to subcontract as required by this solicitation/Contract.

Where the Contractor is unable to certify to any of the statements in this certification, such Contractor shall submit an explanation to
the SFWIB attached to this form.

Page 1 of 4 PY’19-20 (Workforce Services)
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CERTIFICATION REGARDING LOBBYING

The Contractor certifies, to the best of the Contractor’s knowledge and belief, that:

1. No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or employee of a Contractor, a member of Congress, an officer or employee
of Congress, or an employee of a member of Congress in connection with the awarding of any federal contract, the making of
any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension,
continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative agreement.

2. If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting
to influence an officer or employee of any agency, a member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with this federal contract, grant, loan, or cooperative agreement, the
undersigned shall complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance with its
instructions.

3. The Contractor shall require that the language of this certification be included in the award documents for “all” sub-awards at
all tiers (including subcontracts, subgrants and contracts under grants, loans, and cooperative agreements) and that all
subrecipients shall certify and disclose the same accordingly.

This certification is a material representation of fact upon which reliance was placed when the Contract was made or entered into.
Submission of this certification is a prerequisite for making or entering into this transaction imposed by the Byrd Anti-Lobbying
Amendment section 1352, Title 31, U.S.C. Any person who fails to file the required certification shall be subject to a civil penalty of
not less than $10,000 and not more than $100,000 for each such failure.

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Contractor assures and guarantees that the Contractor shall comply with the federal Drug Free Workplace Act of 1988, its
implementing regulations codified at 29 CFR 94, subpart F, and the Drug-Free Workplace Rules established by the Florida
Worker’s Compensation Commission.

NON-DISCRIMINATION AND EQUAL OPPORTUNITY ASSURANCES

As a condition for the award of financial assistance from the Department of Labor under Title | of the Workforce Innovation and
Opportunity Act (WIOA), and the Personal Responsibility and Work Opportunity Reconciliation Act of 1996, the Contractor
assures that it has the ability to comply fully with the nondiscrimination and equal opportunity provisions of the following laws
and will remain in compliance for the duration of the award of federal financial assistance:

1. Section 188 of the WIOA, which prohibits discrimination against all individuals in the United States on the bases of race,
color, religion, sex (including pregnancy, childbirth and related medical conditions, transgender status and gender
identity, gender expression or sex stereotyping) (except as otherwise permitted under Title IV of the Education
Amendments of 1972), national origin (including Limited English Proficiency), age, disability, or political affiliation or
belief, or against beneficiaries on the bases of either citizenship status or participation in any WIOA Title I - financially
assisted program or activity;

2. Title VI of the Civil Rights Act of 1964 (42 U.S.C 2000d et seq.), as amended, which prohibits discrimination on the
bases of race, color and national origin;

3. Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as amended, which prohibits discrimination against
qualified individuals with disabilities;

4.  Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), as amended, which prohibits discrimination on
the basis of sex in educational programs;

5. The Age Discrimination Act of 1975 (42 U.S.C. 6101), as amended, which prohibits discrimination on the basis of age;

6.  Section 654 of the Omnibus Budget Reconciliation Act of 1981 (42 U.S.C. 9849), as amended, which prohibits
discrimination on the bases of race, creed, color, national origin, sex, handicapping condition, political affiliation or
beliefs;

7. Titles | (42 U.S.C. 12111 et seq.), Il (42 U.S.C. 12131 et seq.) and 11l (42 U.S.C. 12181 et seq.) of the Americans with

Disabilities Act of 1990, as amended, which prohibit discrimination on the bases of disability, respectively, by: (a) private
employers, state and local governments, employment agencies and labor unions that employ 15 or more employees; (b)
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state and local government entities (“public entities”) and requires public entities to provide persons with disabilities an
equal opportunity to benefit from their programs, services and activities; and (3) places of public accommodations and
mandates that places of public accommodations and commercial facilities be designed, constructed, and altered in
compliance with specific accessibility standards;

8. Executive Order (EO) No. 11246, “Equal Employment Opportunity” as amended by EO No. 11375, “Amending
Executive Order 11246 Relating to Equal Employment Opportunity,” and as supplemented by regulations at 41CFR Part
60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor”; and in
Department of Labor regulation 29 CFR Parts 33 and 37 as well as 45 CFR Part 80; and Part 92, if applicable;

9. Equal Employment Opportunity in Apprenticeship and Training (29 CFR Part 30); and

10. Chapter 11A of the Code of Miami-Dade County, Florida which, among other things, prohibits discrimination in
employment and places of public accommodations on the bases of race, color, religion, ancestry, national origin, sex,
pregnancy, age, disability, marital status, familial status, actual or perceived status as a victim of domestic violence,
dating violence and stalking, gender identity, gender expression, or sexual orientation.

The Contractor also assures that Contractor will comply with 29 CFR Part 38 and all other regulations implementing the laws
listed above. This assurance applies to Contractor’s operation of the WIOA Title | and TANF — financially assisted program or
activity and to all agreements the Contractor makes to carry out the WIOA Title I and TANF — financially assisted program or
activity. The Contractor understands the United States has the right to seek judicial enforcement of this assurance.

CERTIFICATION REGARDING PUBLIC ENTITY CRIMES, SECTION 287.133, FLORIDA STATUTES

The Contractor hereby certifies that neither the Contractor, nor any person or affiliate of the Contractor, has been convicted of a
Public Entity Crime as defined in section 287.133, Florida Statutes, nor placed on the convicted vendor list.

The Contractor understands and agrees that the Contractor is required to inform the SFWIB immediately upon any change in
circumstances regarding this status.

SARBANES-OXLEY ACT OF 2002

It is the policy of the SFWIB to comply with the requirements of the Sarbanes-Oxley Act of 2002, sections 1102 and 1107, set
forth by the Act, the United States Code Title 18, sections 1512 and 1513, as amended, and the requirements of the Workforce
Board. By signing below, the Contractor assures that the Contractor will comply with the Sarbanes-Oxley Act provisions as set
forth below:

Provisions of the Act — Title X1 — Corporate Fraud Accountability

Section 1102 — Tampering with a record or otherwise impending an official proceeding — “Whoever corruptly: 1) alters,
destroys, mutilates, or conceals a record, document or other object, or attempts to do so, with the intent to impair the object’s
integrity or availability for use in an official proceeding 2) otherwise obstructs, influences, or impedes any official proceeding, or
attempts to do so, shall be fined under this title or imprisoned not more than 20 years, or both”.

Section 1107 — Retaliation against Informants — “Whoever knowingly, with the intent to retaliate, takes any action harmful to
any person, including interference with the lawful employment or livelihood of any person, for providing to a law enforcement
officer any truthful information relating to the commission or possible commission of any federal offense, shall be fined under
this title or imprisoned not more than 10 years, or both”.

ASSOCIATION OF COMMUNITY ORGANIZATIONS FOR REFORM NOW (ACORN) FUNDING RESTRICTIONS
ASSURANCE (PUB. L. 111-117)

As a condition of a contract, the Contractor assures that the Contractor shall comply fully with the federal funding restrictions
pertaining to ACORN and its subsidiaries per the Consolidated Appropriations Act, 2010, Division E, section 511 (Pub. L. 111-
117). The Continuing Appropriation Act, 2011, section 101 and 103 (Pub. L. 111-242), provides that appropriations made under
Pub. L. 111-117 are available under the conditions provided by Pub. L. 111-117.

SCRUTINIZED COMPANIES LISTS CERTIFICATION, SECTION 287.135. FLORIDA STATUTES

Section 287.135, Florida Statutes, prohibits agencies from contracting with companies, for goods or services over $1,000,000,
that are on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the
Iran Petroleum Energy Sector List, both of which are created pursuant to section 215.473, Florida Statutes, or the Scrutinized
Companies that Boycott Israel List or is engaged in a Boycott of Israel as described in section 215.4725, Florida Statutes.

As the person authorized to sign on behalf of the Contractor, | hereby certify that the company identified in the section entitled
“Contractor Name” is not listed on either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies
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with Activities in the Iran Petroleum Energy Sector List. | understand that pursuant to section 287.135, Florida Statutes, the
submission of a false certification may subject company to civil penalties, attorneys’ fees, and/or costs.

I.  DISCRIMINATORY VENDORS, SECTION 287.134, FLORIDA STATUTES

The Contractor shall disclose to the SFWIB if the Contractor appears on the discriminatory vendor list. An entity or affiliate
placed on the discriminatory vendor list pursuant to section 287.134, Florida Statutes may not:

(@)
(b)
(©
(d)

Submit a bid on a contract to provide any goods or services to a public entity;

Submit a bid on a contract with a public entity for the construction or repair of a public building or public work;
Submit bids on leases of real property to a public entity; or

Be awarded or perform as a contractor, supplier, sub-contractor, or consultant under a contract with any public
entity; or transact business with any public entity.

BY SIGNING BELOW, THE CONTRACTOR CERTIFIES AND ASSURES THAT THE CONTRACTOR WILL FULLY
COMPLY WITH THE APPLICABLE ASSURANCE OUTLINED IN PARTS A THROUGH I, ABOVE.

Contractor Name

*Name and Title of Authorized Representative

Signature of Authorized Representative

Date

*The signatory should be fully and duly authorized to execute agreements on behalf of the Contractor named above.

Page 4 of 4 PY’19-20 (Workforce Services)



Attachment 8

OMB Approval No. 0348-0040
_ASSURANCES - NON-CONSTRUCTION PROCGRAMS

Public reporting burden for this collection of information is estimated to average 15 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for

reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0040), Washington, DC 20503.

PLEASE DO NOT RETURN YOUR COMPLETED FORM TO THE OFFICE OF MANAGEMENT AND BUDGET.
SEND IT TO THE ADDRESS PROVIDED BY THE SPONSORING AGENCY.

NOTE: Certain of these assurances may not be applicable to your project or program. If you have questions, please contact the
awarding agency. Further, certain Federal awarding agencies may require applicants to certify to additional assurances. If such

As the duly authorized representative of the applicant, | certify that the applicant:

1.

is the case, you will be notified.

Has the legal authority to apply for Federal assistance
and the institutional, managerial and financia! capability
{including funds sufficient to pay the non-Federal share
of project cost) to ensure proper planning, managemsnt
and completion of the project described in this
application.

Act of 1973, as amended {29 U.5.C. §794), which
prohibits discrimination on the basis of handicaps; (d)
the Age Discrimination Act of 1975, as amended (42
U.S.C. §§6101-6107), which prohibits discrimination
on the basis of age; (e) the Drug Abuse Office and
Treatment Act of 1972 (P.L. 92-255), as amended,
relating to nondiscrimination on the basis of drug

2. WIll give the awarding agency, the Compirolier General abuse;, (f) the Comprehensive Alcchol Abuse and
of the United States and, if appropriate, the State, Alcoholism Prevention, Treatment and Rehabilitation
through any authorized representative, access to and Act of 1970 (P.L. 91-616), as amended, relating to
the right to examine all records, books, papers, of nondiscrimination on the basis of alcohol abuse or
documents related to the award; and will establish a alcoholism; (g) §§523 and 527 of the Public Health
proper accounting system in accordance with generally Service Act of 1912 {42 U.S.C. §§290 dd-3 and 290 ee
accepted accounting standards or agency directives. 3), as amended, relating to confidentiality of alcohol

and drug abuse patient records; (h) Title VIl of the

3. Wil establish safeguards to prohibit employees from Civil Rights Act of 1968 {42 U.8.C. §§3601 et seq.), as
using their positions for a purpose that constitutes or amended, relating to nondiscrimination in the sale,
presents the appearance of personal or organizational rental or financing of housing; (i) any other
conflict of interest, or personal gain. nondiscrimination provisions in the specific statute(s)

under which application for Federal assistance is being

4. Wil initiate and complete the work within the applicable made; and, {j) the reguiremenis of any other
time frame after receipt of approval of the awarding nendiscrimination  statute(s) which may apply to the
agency. application.

5. Will comply with the Intergovernmental Personnel Act of Wili comply, or has already complied, with the
1970 (42 U.S.C. §§4728-4763) relating to prescribed requirements of Titles Il and 1l of the Uniform
standards for merit systems for programs funded under Reiocation Assistance and Real Property Acquisition
one of the 19 statutes or regulations specified in Policies Act of 1970 (P.L. 91-648} which provide for
Appendix A of OPM's Standards for a Merit System of fair and equitable treatment of persons displaced or
Personnel Administration (5 C.F.R. 900, Subpart F). whose property is acquired as a resuit of Federal or

federally-assisted programs. These requirements apply

8. Wil comply with all Federal statutes relating to to all interests in real property acquired for project

nondiscrimination. These include but are not limited to:
(a) Title VI of ihe Civil Rights Act of 1964 (P.L. 88-352)
which prohibits discrimination on the basis of race, color
or national origin; (b) Title 1X of the Education
Amendments of 1972, as amended (20 U.S.C. §§1681-
1683, and 1685-1686), which prohibits discrimination on
the basis of sex; (c) Sectlon 504 of the Rehabilitation

Previous Edition Usable

Authorized for L.ocal Reproduction

purposes regardless of Federal participation in
purchases.

Wil comply, as applicable, with provisions of the
Hatch Act (5 U.S.C. §§1501-1508 and 7324-7328)
which limit the palitical activities of employees whose
principal employment activities are funded in whole or
in part with Federal funds.

Standard Form 4248 {Rev. 7-97)
Prescribed by OMB Circular A-102




10.

11.

Wili comply, as applicable, with the provisions of the Davis-
Bacon Act (40 U.5.C. §§276a 1o 276a-7), the Copeland Act
(40 1).8.C. §276c and 18 U.S.C. §874), and the Contract
Work Hours and Safety Standards Act (40 U.S.C. §§327-
333), regarding labor standards for federally-assisted
construction subagreements,

Will comply, if applicable, with flood insurance purchase
reguirements of Section 102(a) of the Fiocod Disaster
Protection Act of 1973 (P.L. 93-234) which requires
recipients in a special flood hazard area to participate in the
program and to purchase flood insurance if the total cost of
insurabie construction and acquisition is $10,000 or more.

Wil comply with environmental standards which may be
prescribed pursuant to the following: (a) institution of
environmental quality control measures under the National
Environmental Policy Act of 1989 (P.L. 91-180) and
Executive Order (EO) 11514; {b) notification of violating
facilities pursuant to EQ 11738; (c) protection of wetlands
pursuant to EQ 11990; (d) evaluation of flood hazards in
floodplains in accordance with EO 11988; (e) assurance of
project consistency with the approved State managsment
program developed under the Coastal Zone Management
Act of 1972 (16 U.5.C. §§1451 et seq.); {f) conformity of
Federal actions to State (Clean Air) Implementation Plans
under Section 178{c) of the Clean Air Act of 1955, as
amended {42 U.S.C. §§7401 et seq.); (g) protection of
underground sources of drinking water under the Safe
Drinking Water Act of 1974, as amended (P.L. 23-523);
and, (h) proteciion of endangered species under the
Endangered Species Act of 1973, as amended (P.L. 93-
205).

12.

13.

14.

15.

18,

17.

Wil comply with the Wild and Scenic Rivers Act of
1968 (16 U.S.C. §§1271 et seq.) related to protecting
components or potential components of the national
wild and scenic rivers system.

Will assist the awarding agency in assuring compliance
with Section 108 of the National Historic Preservation
Act of 1966, as amended (16 U.S.C. §470), EO 11593
{identification and protection of historic properties), and
the Archaeological and Historic Preservation Act of
1974 (16 U.S.C. §§469a-1 et seq.}.

Will comply with P.L. 93-348 regarding the protection of
human subjects involved in research, development, and
related activities supported by this award of assistance.

Will comply with the Laboratory Animal Welfare Act of
1966 (P.L. 89-544, as amended, 7 U.S.C. §§2131 et
seq.) pertaining to the care, handiing, and treatment of
warm blooded animals held for research, teaching, or
other activities supported by this award of assistance.

Will comply with the Lead-Based Paint Poisoning
Prevention Act (42 U.S.C. §§4801 et seq.) which
prohibits the use of lead-based paint in construction or
rehabilitation of residence structures.

Will cause to be performed the required financial and

* compliance audits in accordance with the Single Audit

18.

Act Amendments of 1996 and OMB Circular No. A-133,
"Audits of States, Local Governments, and Non-Profit
Organizations.”

Wil comply with ali applicable requirements of all other
Federal laws, executive orders, regulations, and policies
governing this program.

SIGNATURE OF AUTHORIZED CERTIFYING OFFICIAL

TITLE

APPLICANT ORGANIZATION

DATE SUBMITTED

Standard Form 424B {Rev. 7-97) Back



ATTACHMENT 9

areerSource.

;’FLORIDA

DISCLOSURE AND CERTIFICATION OF
CONFLICT OF INTEREST IN A CONTRACT

I, , @ board member / an employee of the board (circle one) hereby disclose that:

I, myself / my employer / my business / my organization/ OR “Other” (describe)
(circle one or more) could benefit financially from the contract described below:

Local Workforce Development Board:

Contractor Name & Address:

Contractor Contact Phone Number:

Description or Nature of Contract:

Description of Financial Benefit*:

For purposes of the above contract the following disclosures are made:

The contractor’s principals**/owners***: (check one)
have no relative who is a member of the board; OR
have a relative who is a member of the board, whose name is:

The contractor’s principals**/owners*** ___is ___is not (check one) a member of the board. If applicable, the principal’'s/owner’s name is:

Signature of Board Member/Employee Print Name

Date

* “Benefit financially from a contract” means the special private financial gain to a member, a special private financial gain to any principal which retains
the member, the special private financial gain of the parent organization or subsidiary of a corporate principal which retains the member or the special
private financial gain to any member’s relatives or business associate or to a board employee and such benefit is not remote or speculative.

** “Principal” means an owner or high-level management employee with decision-making authority. *** “Owner”
means a person having any ownership interest in the contractor.

NOTICE: CONFLICTS OF INTEREST REGARDING BOARD MEMBERS AND BOARD EMPLOYEES MUST BE DISCLOSED PRIOR TO THE BOARD’S
VOTING TO APPROVE THE CONTRACT; BOARD MEMBERS WHO BENEFIT FINANCIALLY OR WHO HAVE A RELATIONSHIP WITH THE
CONTRACTING VENDOR MUST ABSTAIN FROM THE VOTE, AND THE CONTRACT MUST BE APPROVED BY A TWO-THIRDS VOTE OF THE
BOARD WHEN A QUORUM HAS BEEN ESTABLISHED. COMPLETION OF THIS FORM DOES NOT IN ANY WAY SUPERCEDE OR SUBSTITUTE
FOR COMPLIANCE WITH CONFLICT OF INTEREST DISCLOSURE REQUIREMENTS OF SECTION 112.3143, F.S. OR SECTION 101(f), WIOA.

2012.05.24.A.2 State and Local Workforce Development Board
Contracting Conflict of Interest Policy
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State of Florida

Before me this day personally appeared

AFFIDAVIT OF GOOD MORAL CHARACTER

Clear

County of

who, being duly

(Applicant’s/Employee’s Name)

sworn, deposes and says:

As an applicant for employment with, an employee of, a volunteer for, or an applicant to volunteer with

, | affirm and attest under penalty of perjury that |

meet the moral character requirements for employment, as required by the Florida Statutes and rules, in that:

I have not been arrested with disposition pending or found guilty of, regardless of adjudication, or entered a
plea of nolo contendere or guilty to or have been adjudicated delinquent and the record has not been sealed or
expunged for, any offense prohibited under any of the following provisions of the Florida Statutes or under any
similar statute of another jurisdiction for any of the offenses listed below:

Section 393.135
Section 394.4593
Section 415.111
Section 741.28
Section 777.04
Section 782.04
Section 782.07

Section 782.071
Section 782.09
Chapter 784
Section 784.011
Section 784.03
Section 787.01
Section 787.02
Section 787.025
Section 787.04(2)
Section 787.04(3)

Section 790.115(1)
Section 790.115(2)(b)
Section 794.011
Former Section 794.041
Section 794.05
Chapter 796

Section 798.02
Chapter 800

Section 806.01
Section 810.02
Section 810.14
Section 810.145
Chapter 812

Section 817.563
Section 825.102
Section 825.1025
Section 825.103
Section 826.04
Section 827.03
Section 827.04
Former Section 827.05
Section 827.071

CF 1649, PDF 11/2018 [65C-13.023 and 65C-13.025, F.A.C.]

Relating to:
sexual misconduct with certain developmentally disabled clients and reporting of such sexual misconduct

sexual misconduct with certain mental health patients and reporting of such sexual misconduct

adult abuse, neglect, or exploitation of aged persons or disabled adults or failure to report of such abuse
criminal offenses that constitute domestic violence, whether committed in Florida or another jurisdiction
attempts, solicitation, and conspiracy to commit an offense listed in this subsection

murder

manslaughter, aggravated manslaughter of an elderly person or disabled adult, or aggravated manslaughter
of a child

vehicular homicide

killing an unborn child by injury to the mother

assault, battery, and culpable negligence, if the offense was a felony

assault, if the victim of offense was a minor

battery, if the victim of offense was a minor

kidnapping

false imprisonment

luring or enticing a child

taking, enticing, or removing a child beyond the state limits with criminal intent pending custody proceeding
carrying a child beyond the state lines with criminal intent to avoid producing a child at a custody hearing or
delivering the child to the designated person

exhibiting firearms or weapons within 1,000 feet of a school

possessing an electric weapon or device, destructive device, or other weapon on school property
sexual battery

prohibited acts of persons in familial or custodial authority

unlawful sexual activity with certain minors

prostitution

lewd and lascivious behavior

lewdness and indecent exposure

arson

burglary

voyeurism, if the offense is a felony

video voyeurism, if the offense is a felony

theft and/or robbery and related crimes, if a felony offense

fraudulent sale of controlled substances, if the offense was a felony

abuse, aggravated abuse, or neglect of an elderly person or disabled adult

lewd or lascivious offenses committed upon or in the presence of an elderly person or disabled adult
exploitation of disabled adults or elderly persons, if the offense was a felony

incest

child abuse, aggravated child abuse, or neglect of a child

contributing to the delinquency or dependency of a child

negligent treatment of children

sexual performance by a child

CONTINUED ON NEXT PAGE
Page 1 of 3



Section 843.01
Section 843.025

Section 843.12
Section 843.13
Chapter 847
Section 874.05(1)
Chapter 893

Section 916.1075
Section 944.35(3)
Section 944.40
Section 944.46
Section 944.47
Section 985.701
Section 985.711

resisting arrest with violence

depriving a law enforcement, correctional, or correctional probation officer means of protection or
communication

aiding in an escape

aiding in the escape of juvenile inmates in correctional institution

obscene literature

encouraging or recruiting another to join a criminal gang

drug abuse prevention and control, only if the offense was a felony or if any other person involved in the
offense was a minor

sexual misconduct with certain forensic clients and reporting of such sexual conduct

inflicting cruel or inhuman treatment on an inmate resulting in great bodily harm

escape

harboring, concealing, or aiding an escaped prisoner

introduction of contraband into a correctional facility

sexual misconduct in juvenile justice programs

contraband introduced into detention facilities

THE FOLLOWING APPLIES ONLY TO THOSE APPLICANTS FOR MENTAL HEALTH POSITIONS

In addition to the Chapter 435, F.S., listed offenses, the following offenses are also applicable for “Mental
Health Personnel” screened pursuant to section 394.4572, F.S., defined as “program directors, professional
clinicians, staff members, or volunteers working in a public or private mental health program or facility who
have direct contact with individuals held for examination or admitted for mental health treatment.” The
additional offenses apply only to “Mental Health Personnel” as determined pursuant to Section
408.809, F.S. as listed below

Chapter 408

Section 408.8065(3)

Section 409.920
Section 409.9201
Section 777.04
Section 817.034
Section 817.234
Section 817.481
Section 817.50
Section 817.505
Section 817.568
Section 817.60
Section 817.61
Section 831.01
Section 831.02
Section 831.07
Section 831.09
Section 831.30
Section 831.31

Section 895.03
Section 896.101

Relating to:
felony offenses contained in Chapter 408

offers service or skilled service without valid license when licensure is required, or knowingly files a false or
misleading license or license renewal application, or submits false or misleading information related to
application

Medicaid provider fraud

Medicaid fraud

attempts, solicitation, and conspiracy to commit an offense listed in this subsection

fraudulent acts through mail, wire, radio, electromagnetic, photoelectronic, or photooptical systems
false and fraudulent insurance claims

obtaining goods by using a false or expired credit card or other credit device, if the offense was a felony
fraudulently obtaining goods or services from a health care provider

patient brokering

criminal use of personal identification information

obtaining a credit card through fraudulent means

fraudulent use of credit cards, if the offense was a felony

forgery

uttering forged instruments

forging bank bills, checks, drafts or promissory notes

uttering forged bank bills, checks, drafts, or promissory notes

fraud in obtaining medicinal drugs

the sale, manufacture, delivery, or possession with the intent to sell, manufacture, deliver any counterfeit
controlled substance, if the offense was a felony

racketeering and collection of unlawful debts

the Florida Money Laundering Act

| also affirm that | have not been designated as a sexual predator pursuant to s. 775.21, F.S.; a career offender
pursuant to s. 775.261, F.S.; or a sexual offender pursuant to s. 943.0435, F.S., unless the requirement to
register as a sexual offender has been removed pursuant to s. 943.04354, F.S.

I understand that | must acknowledge the existence of any applicable criminal record relating to the above lists
of offenses including those under any similar statute of another jurisdiction, regardless of whether or not those
records have been sealed or expunged. Further, | understand that, while employed or volunteering at

in any position that requires background

screening as a condition of employment, | must immediately notify my supervisor/employer of any arrest and
any changes in my criminal record involving any of the above listed provisions of Florida Statutes or similar

CF 1649, PDF 11/2018 [65C-13.023 and 65C-13.025, F.A.C.]

CONTINUED ON NEXT PAGE Page 2 of 3



statutes of another jurisdiction whether a misdemeanor or felony. This notice must be made within one
business day of such arrest or charge. Failure to do so could be grounds for termination.

| attest that | have read the above carefully and state that my attestation here is true and correct that my
record does not contain any of the above listed offenses. | understand, under penalty of perjury, all
employees in such positions of trust or responsibility shall attest to meeting the requirements for qualifying for
employment and agreeing to inform the employer immediately if arrested for any of the disqualifying offenses.
| also understand that it is my responsibility to obtain clarification on anything contained in this affidavit which |
do not understand prior to signing. | am aware that any omissions, falsifications, misstatements or
misrepresentations may disqualify me from employment consideration and, if | am hired, may be grounds for
termination or denial of an exemption at a later date.

SIGNATURE OF AFFIANT:

Sign Above OR Below, DO NOT Sign Both Lines

To the best of my knowledge and belief, my record contains one or more of the applicable disqualifying
acts or offenses listed above. | have placed a check mark by the offense(s) contained in my record. (If
you have previously been granted an exemption for this disqualifying offense, please attach a copy of the letter
granting such exemption.) (Please circle the number which corresponds to the offense(s) contained in your
record.)

SIGNATURE OF AFFIANT:

Sworn to and subscribed before me this day of , 20

SIGNATURE OF NOTARY PUBLIC, STATE OF FLORIDA

Go Back To Page One

(Print, Type, or Stamp Commissioned Name of Notary Public)

(Check one)
|:| Affiant personally known to notary

OR

|:| Affiant produced identification
Type of identification produced:

CF 1649, PDF 11/2018 [65C-13.023 and 65C-13.025, F.A.C.] Page 3 of 3



completed in its entirety and e-mailed to the following individuals at CSSF Headquarters: Teresa.serrano@careersourcesfl.com, david.gilbert2@careersourcesfl.com,
Leroy.garcia@careersourcesfl.com, and Robert.smith2@careersourcesfl.com

l COVID TRACING

Employee's Name:
Office/Career Center
Last Day In Office

Tested:
Date of Results
Telework: Effective:
Date Notified CSSF HQ:
| EMPLOYEE STATEMENT

Please detail the employees signs, symptons or other indications that lead to the employee being tested for COVID. Employee should indicate if they have been in
the office while experiencing any of these signs, symptoms of indicators.

l INTERVIEW THOSE IDENTIFIED AS CLOSE CONTACT
The reporting supervisor/manager will need to interview each individual that may have come into close contact with the affected staff member. *Close contact is

defined as contact within six feet, close proximity with no facial covering, and or sharing of itmes that have been touched by both parties. Any staff member that has
been in close contact is advised to quarentine and/or get tested as soon as possible.

Date First Name Last Name Experiencing Symptoms Been Tested Test Results Comments
I REMEDIATION ACTION
Date Time Comments
OFFICE/CENTER CLOSURE
SANITIZATION
Recommendation Re-open
COMPLETED BY: | | DATE: |
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